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Specialized Selling of Home Furnishings as a Career 

Increasing Sales and Earnings 

Fundamentals for Good Selling 

The Daily Check-up-^A Perpetual Inventory 
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Figure 2 — A fugge.t.ve progre«proeram for tU,e >*1,0 .ell Kb,« t u 

wh.ch may be modified .„ term, of ,..ua„o,„ PromoL„ .te 
fi,. ]„,!■ „( , „J „.po„.,b,l,„ "" 

high sales solume as i result of his onn skill will 1 ,. f„„„a , , 

the methods of the mte.ior decorato. whetlmr he ! 1 
tessiomi title or not whether ho adopts the jiro 

Tlie tighter syho curies a puncli in one hand ml, „ ii , 
man} bouts The cainenter uses a rinsan. f 

crosscut for another The salesman Ls JIT i'"'* “Pention and a 

He alwa}s can make some sat~;\CilV 7““ 

ihg prices He a,iva,s can makemoiilea h; ^sk;;Hr;es emrn 
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of 'Style design, inateinls, nnd constiuction But in order to build i 
personal following and to sell to the highest possible percentage of his 
customers the largest possible amount of meiclnndise he must be 
tome a competent adviser in the creatue processes of home 
fuinislungs 

Figure 2 IS a diagram of an educational progiam which, starting 
i\ith pieparatorj tiaimng in the early years of the °econdary school, 
continues thiough a peiiod of coopeiatne part time triining which 
combines education in the scliool and on the job until full time employ 
raent assures continued oppoitimity to «tudy progressii ely on three 
training levels of increasing difficulty and lesponsibility Slastery in 
ability to cell home furnishings implies adequate understanding of 
materials and selling techniques acquired at each of these truiiing 
levels 

INCREASING SALES AND EARNINGS 

There ire three ways by which one can increase his sales and 
e linings 

1 Increase the daily aierage number of customers waited 
on 

i Increase the aieragepeicentageofcustomerssold 

8 Incieasothe ivei age volume of each sale 

INCREASE THE DAILY AVERAGE NUMBER OF CUSTOMERS 

In order to inciease yom daily aierage of people waited on you 
must (a) ainnge to secure customei-s for the otherwise idle liours 
of the da) and (J) deielop the ability to speed up the selling 
piocess which iMll enable you to sell to more people during the 
active hours 

(a) To eecuie customers foi the otherwi'se idle houre of the day 
legmwiththe lool ers and your c ill trade The v oman who has 
b en pi inning what is to her an impoitant purchase fiequently will 
innt ta consult lier hiisbmd oi t fiiend in whose ]itdginent she has 
confilence If you haie been successful in creating real mteiest in 
join meichandi'^e, it will not be difficult to mal c an evening appoint 
j lent obiiously as a means of saving the time of the husband or the 
f i lend 

■Wlien you suggest an caily or late appointment lou iiny readili 
pi-omi e esceptionil senice You will be i'?suied of the indiiulual 
ittention of ^ oiu gioup under conditions lemoi ed from the confusion 
i f regul u stole tiaffic If the appointment la dining tlie ciiK mom 
ing hours or dining eiening houis it will be easy to gioup the pieces 
as fJ ev ait to be u'^d and thus sliow them as tliey might actually 
lool m the home 
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Then, too, ^oii nlnjMS will lm\e soiiu ‘•lies ntulct wsn < i 0111111" 
nj) witli ohl tii'toinei's, ninl 111 mm\ c'l’^’s xon cm l\ 1 tiiif: m 
RiUiuice, nnnupt. ajijHuntmouU which will occupj otluivM « mpt\ 
time, thus lewmjj the mmi nctnt jh noils of the hnsmt tw < jwn 
for lontine stlhii" Imu winch ciiniot bt spent with eiiPniers 
sliniild l)C ilo\oto<l to «lo\ clopmeiil il work 

{h) \inon" iniiti} w Ub to speed up the soiling? process are tin 
following 

1 Get down to hnsiness, nml st'l^ there Much time is wisi» \ 

both before the «iU is iiuidc and nftenvird in piireli i\ 
train oils t ilk not cilculiteel jii niij w 1^ to nd\ irne flu 
silc 01 hinld confidence Within the limits imposetl In 
coiirtcst confine the comers ition to the hiisiiiess m Inn I 
And don t Mihl to the eist temptation to talk about 
jowrsclf 

2 So far as is j>os«ible eliminate the element of pie«swrork m 

showing nurchnndise Find out enough about amir ciis 
tomor’s room and whit is m it and about her tastes anl 
plans toenahli sou to aioid confusion and jcsistance, and 
to cut down the imoiint of time i:pcnt m showing goods 
there IS no chance to sell 

3 Be sure that jour ipjicarancc, mannei, and language aio 

such ns to inspire tjmek confidence This will make it 
imnecessarj to spend too imich time ni demonstrating the 
fitness and ^ahle of aour merchandise Alertness, fault 
less coiirlesi and unfeigned interest in the ciistomerV 
comfort tnd comenicnce arc \itn7 

4 Know aour stock including the small occasional pieces 

wlio=c location js often shifteil so tlioroughly tint you cm 
go diioctlj to am piece voii want to show In a sale 
iiwolvmg se>er»l articles particulaiU if thea mu t bo 
shown on diffcient floors, plan and route the selling proc 
ess to eliminate unnecessary moiement and if the llspl^^ 
is made dunng regulni store lionrs tn to close the sile 
somewhere above the first floor, with its noise confusion 
and beckoning suggestion of theoptn dooi 

INCREASE THE AVERAGE PERCENTAGE OF CUSTOMERS SOLD 

Much of ovn studj will be duected toward discussing methods foi 
increasing the percentage of sales made to customers waited on 
Everything is important and erera impro\einent m equipment will 
lielp Doubtless what is most needed is more knowledge which we 
tan acquire, more patience, which we can force oursehes bj a sheer 
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effort of the will to summon nnd emploj nncl more ener^rj, winch 
w e can and w ill dei elop in the degree tint we recognize and desire its 
rewards 


INCREASE THE AVERAGE VOLUME OF EACH SALE 
Trade Up Consutentlf 

The fii-st icquironient of one who would increase the size of indi 
Mdinl sale', is tint he slnl! tilde up consistontlj ObMouslj, this 
does not moan that the saI(s»moii should disiegard prudence nnd com 
inon sense md tij to sell a $100 iiticle to the bu3Di who can afford to 
«5pend onl} $)0 oi '^7 > noi does it mean use of hijih pleasure selling 
methods It docs mean that he should dcielop the ibilit) to eeti 
mite the biuei s t istcs, mein*?, and loil needs, and to pre'^ent elements 
of value in his meichandiee othei than pi ice 
Ton years ago a woman who made n shopping tom thxough 12 
department and furniture «tores lepoitcd that 8 out of 10 salesmen 
quoted the price of ererj article immediateh, with stiong emphisis 
upon its low prict A niimbei of «alesmen mentioned the wood and 
finish of the article, quoted the pi ice with the usual comments, and 
stopped — then entire stock of ideas appaientlj exhausted bj thi«, 
effort This same Kind of «clhng is vtill too pro\ ilent Todai s 
emphasis upon sen ice for specific needs lathei tlian upon low price 
to build silos loUimo has gi\en us an cier increasing number of 
salespersons who understand that U is foolish to stait a sale fiom the 
bottom foolish to issume that no one desires or can iffoid to buj 
good things and not onl) foolish but dishonest to discuss furiiitiiie of 
poor quahta ind low ptice m teniis which fully could be appbed 
only to bettei qiiahta and liiglicr price 

Suggest Related Merchandiie 

A second uid e\tremel) impoitant way to increase the size of 
jour a\eiage silc is bj the skillful suggestion of lelated merchandise 
A great manj persons buy homo tuinislungs onl\ when thej 
need them as a physical utility Quite natuially, they get along with 
the minimum numbei of pieces and buy for the lowest prices con 
sistent with then ideas of desirable quality 

To be piepaied foi this tape of emeigemy oi “suggestion selling” 
each salesman shoufd woik out foi himself with tlie help of othei 
'talesmen, ind ba wide leidmg of tilde journals, magazines, news 
papei aiticles and books m his field a list of uiticles in the home 
furnishings field whicli nitmally belong togethei These lists of 
“naturals” should be meinonzcd foi ready recall at any moment 

“Specials” modem iccessoiies, new designs in small occasional 
pieces, when ad\ertised to the public, lend themselves to a suggestion 
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'“(•Ihnjr ii'od in connection with n nnfiill\ ( ill list 

In ‘•n^4e‘=tmu ‘^Unijr cmj>lu«;is <?houl<l be upon tht <nuli(\ *if olm-ni 
or fitiio'-s to 1)0 added to u pirtiailir loom, with the fiuiii'iiiiigs of 
wliicli (he cile=imii nlitid) is fninilmr 

Sell More Than Utility and Price 

Those who Inn fiiniiture for sitiefnetions other than utiliU nntu 
rili> hiij — in'-ofai ns tlioir im ms will |H?imit — wlntcvor piett^ the\ 
bilie^e to be mtos'-ni^ m onloi to insmt Iho o ‘•ntisfiictioiis It i- 
clou that ‘•ihstnon in oulei to cell to this t\pe of eustouitr nui'-t !k 
able to irouso the iiitcrcst of those utility and price biners in othei 
snfisfjictions 

To do this, thet must bi able to sell f-omotlnnf: more thnn fiiiniture 
Tho^ innst on the lusis of the eiUKontcnt of comfort ami ciwh 
loned ei«c, the lun of (leiitit the apjwnl of snnttness and stjJe 
The^ mu t sell di tinction the u<lmii of friends and picsfs the 
pude ind ploisure of tlic children and the jo\ of Iivm^' in in 
nttmctt^o bnnie 

Does tins (end to proxolc i skepticnl smdc from those who lu\c 
been sclhnp fiiniitun for \eirs^ IVoll, lot those smile who«p enniinps 
hn\c been wholiN «ntisfnc(or\ As for the others, Ut them retncmbei 
thnt in iliiinnishid toluiue is told the stoit of those who consi tenth 
hn\c attempted to «eU fiirmtuie «s nothniK more than fuunturL 
ind who hue «tohdh i^ioreil the powei of mngnnlion and seiiti 
ment in qinckeuing intcixst und deepening desire 

FUNDAMENTALS FOR GOOD SELLING 

Sales c\])erls are npiecd that it is impossible to formulate a selling 
pi in that will applj to all •'ilesper^oiis Tlieie ire no nngic words 
to be spoken in the pi'e«encc of potential biiveis tint will cause 
them to call loiidlj for an oider blink and reach for a fountain pen 
Tlieie ire ceit un fundamentals winch will help a man to become a 
better salesm in 

BE TACTFUL 

tVebster defines tact as “a nice discernment of delicate «kill in 
sajiiig and doing what is expedient or suitable in given ciicum 
stances’ Tact is one of the most valuable assets in salesmanship 
and must be exercised at all times Many sales of home fumi‘.hings 
have been lost in discussions with a piospect who was inclined to 
be belligeient Under no circumstances entei into an argument 
You hive heaid the well known axiom, “Win an argument and lose 
a sale ’ The fact that jou have sound sales arguments to use in 
pieseiiting your sales storj does not mean that jou must aigue 
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•with the pro<?pcct to prore jour point Explain tnctfulU your 
sulc of the story mcl, if •vonr statejnent js qiipstjonri), tiy to prove 
it But rathei than enter into an argument about it, piss on to 
another point and if nccts iij, lefer later to the point m question 
from a diffcient angle 

DONT INTERRUPT AND DON'T EXAGGERATE 

Some salesmen are so anxious to tell all thev know about their 
product tint miquestionablj Die) derelop a habit of inteiruptmg a 
prospect eierj time he sjieal s Tina leflects adverseh on the sales 
man often it prevents the prospect from telling of the featuies 
paiticnlaily liked oi the leal objection to the pioposition Wlien 
jour prospective custoniGi staits to speal listen and above all when 
answering a question don’t exiggeiate Many i sad failuie in 
selling has resulted fiom an cxaggci ition of facts to the point where 
the prospect will not believe niijtlnng (he salesman has sud 

BE SINCERE 

Sincerity breeds conviction and if jou arc convinced of the state 
ment you mile, jour attitude will go a long nay m making jour 
prospective customer believe jour stoi j Know join product and its 
advantages, be sincere and enthusiastic when vou are presenting them 
Be nitural It will pij 

DONT TALK TOO MUCH 

All have Itnown salesmen who have talkctl themselves out of sales 
This IS a fault common to manj Some tjpes evidentlj believe 
that if thej talk fist enough, do not permit the prospect to bring up 
objections oi siy unthing, and put the pen m the prospects fingers 
and get him to sign on the dotted line, a good sale has been made 
The day foi this kind of selling is gone Todaj’s bujei wants m 
formation and she wants a chance to think about that information 
after she gets it "^fake your stitement about your product and let 
jour customer think about it Be careful not to burj one important 
sales feature bv showering seven! more on top of it befoie tlie cus 
tomei lias had time to decide on the merits of the first Give your 
customer an opportiinitj to ask questions and express hei opinion 
Often, if allowed to talk the prosp^t -will sell heiself 

BE READY TO ANSWER OBJECTIONS 

All objection or leason foi not bujrag maj be leal or it may be 
merely an excuse In anj event, the salesman must be able to 
aiiswei It effpctivtlj in older to close the sile If the customer 

3 ja j —11 ■’ 
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nieis -jn objection, bi miio jou undor-t mil it Don i jinnj) at con 
cIusioiK as to Mint tbe objection is poiii" to lx Aftn \ m imdcr 
stand It clcuU. lepcit it Sometimes when an objection is lepeated 
the cnstomci iinmcdintel^ cm «ce foi licr-clf tbit it i>. n t a \ttlid 
objection 

POINTS TO REMEMBER IN SELLING 

Salesmen interested m fundamentals niJl do well to i inemlier 
four points of anlut in sejlin^; 

1 Tnlb to join ciistoiner ns tbnti;!b ebe know*; aliont tl < prod 

net but explain carrjlhinfr as tliotigh elie knm nothin" 
ibout It 

2 Ti-oil ^om customci \iUb unfailing; comtcfe\ 

3 Assume that she is able financnll) to bn> on tbe 

floor oven if nci pomi i) n|)i*eanmi haics looin foi some 
(lotibt intcn ba«ic facts ait* established styKisf jii tih 
able time pavineiii plans ns in oiranttemcnt slie iiii^bt pri 
fer — but do this tactfnlU since m in> iiomen are sensitise 
about mono) and credit latmgs 

4 Slake yjiii siles. stoi^j complete fell it sinipl), directlj, 

eiinostlj, ind hone tlj 

THE DAILY CHECK-UP— A PERPETUAL INVENTORY 

Elemontarj fundamentals cliould be InoULlU up time ami ajiain 
lou inaj knov, you are beyond tlie stage wlierc you need to lie told 
to keep tbe eats clean, the hair combed, the shoes polished nul 
suits jiiessed but there aie fei im mgUs on this mattei of keeping i 
perpetual personal inventory nliichinay be rci leiietl profit tbly many 
times Consider the adiantagts of i daili check up 

Some iNomen are inclined to tiusl to first impressions of appearance 
and inannei A salesman max find it difficult ind sometimes impos 
sible to nm then confidence if theie is anything in his nppeaiaiice, 
iTinnnei^ language, or actions to detrict attention or iirouee piejtidice 
If the«;e important personal matters art, neglected, it means lediicecl 
income through the loss of some sales and an unnecessary Iocs of tune 
m many others 

One of the best atays to guild against these lo««es is to noik out 
i sort of perpetual inventory of your own good and bid points and 
to keep this mveutoiy up to date inal mg a ssstematic check up 

Certain principles as to proper dress toi men in home furnishing 
stores of dignity have been established One metropolitan stoie m 
sists that salesmen near dark suits black sUoei^ always, white collars 
either attached or detached not necessarily starched, neckdies dark 
preferably, and in harmony with the suit This store ne\ei permits 
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iemo\al of coat or \ e^en in siimmei Manj stores, liowe^ei, pei 
jnit vests off in summer and supplj unifoim coats to all salesmen — 
dark palm beach or similai material Arbitraij rules avithout leason 
are lAoise than none The store mentioned above feels tint the fac 
toi*s listed as important simply conform to tlie laws of good taste 
m reflecting the store to its clientele No store can affoid to toleiate 
slovenly attire, shodd> language, oi indifferent effort 

If, m good faith, interested salesmen will run through the follow 
ing list of questions before Ihej go to work each moimng foi 2 oi 3 
months they will find the lesnlts m incieased sales unexpectedly 
profitable 

APPEARANCE 

Ha\e I had the food, sleep, and exeicise necessarj to enable me to 
meet all customers, even on the longest and busiest daj , with energy 
and enthusiama* 

Do I feel and look fit, alert, competent, and prosperous^ 

Is (here anything to attiact unple isant attention to mj hur, fingei 
nails, teeth, tie, or shoes* 

MANNER 

Do I meet all customers without leference to age, «es, oi dress, ns 
if I were genumelj glad to see them and smcerelj interested in sert 
mg them intelligently and well* 

Am I businesslike witliout being brusque* dignified without being 
stiff* unvarymgl} polite but nevei oilj oi servile? 

Do I treat all customer witli real courtesy, and none with cheap 
or offensive familiarity* 

Do I ever peimit myself to look or act bored, tired, mdifferent, or 
sullen* 

LANGUAGE 


Is my voice pleasant* 

Do I talk enough, or too much* 

Do I talk carefully and well without grammatical blunders or 
slang, and with an adequate command of woids, or do I stumble, use 
poorlj chosen woids, and lepeat mjself until mj customers aie bored 
or repelled* 

ACTION 

Do I slouch or get into awkwaid and ungiaceful postures, or sit 
on the aims of chairs or sofas* 

Do I plaj with a pencil, watch chain, oi sale® book oi jingle kejs 
oi inonej m mj pocket* 

Do I eier show merchandise carclcsslj, as if it were of no value or 
importance? 
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Do I e\er get into nn aigument with a customei tliere is 

the 'flightest possibility of giving offense? 

iniiteier jour piesent eirmng poaei rnij be, wide experience 
mrrants the belief that yon can raise it appreciably b\ impro-viiig 
jom present rating in these factors nliich together gne outwaid ex 
piession to your personality as jonr customers see it. 

QUESTIONS 

1 Do you think a sdle'iman can he sincere and use ^'‘hujh j>ies6uje 
methods at the same time^ 

2 Do you feel you aie doing a customer a faior or imposing ( n h t 
in urging her to come to a decision, particularly when grading vp^ 

5 A customer says “/ hke this suite, hut the pmce n a httle moie 
than Vd counted on paying ’ If hat is the best uay of handling th > 
iustomei to close a sale? 

4 A customer says “/Ve just about decided on this one, hit I'd 
like my husband to 'see tf ” What is the right uny to handle this 
situation^ Should an attempt he made to close the sale then and 
there^ What has been your experience? 

6 A customer is sold on a modern -suite, and has her mother mith 
her Her mother not sold on. modem fumituie Sow would you 
handle this situation? 

6 A customer uants an Early Ameneam hedioom, is apparently 

satisfied uith the swte, uhch happens to be birch, asxd tt 

solid maple^" How do you answer^ 

7 If the president of the Fust Fational Bonh and his wife came tn 
at 6 SO to look at a dining room suite, how would sjou handle the 
first 5 minutes of the coni creation ^ 

5 Select a bedroom suite from the fioor selling for $90 and one 
selling at $179, and demonstrate the points of supertonty m the mon 
costly set^ 
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Unit II.— TECHNIQUE OF SALESMANSHIP 

SALE OBJECTIVES 

When jou stait toward the display floor with a customer who Ins 
isked foi a particular article, jou ha\e — or should ha\e — fi\e 
objectives 

1 To cloco a «ale, if possible, for an article of the best quality 

wai ranted by the customer’s needs ind means 

2 To «ell anj additional meichandi«c m w Inch 3 ou c m arouse 

an inteiest 

3 To mikt the sale in such a way (hat the mei*cluiuli«!e will 

stij «old, and the customer ivill become a I03 il business 

friend 

4 To socuie and ivcord nn> information ns to the customer’s 

lumu \wd tastes tint may lead to posable future «ales 

5 To do thove things without w i«ting time so tliat jou ma} 

get another customei and repeat the process 
In ordei to attain the«e objectnes jou muet gun the confidence 
of the bu}Gi, and litre jour succc'>^ will depend upon whit happens 
m the first '> minutes It is dunng tbe«o ciiicial minutes that the 
cu«toniei foims the impressions which so often lead her either to 
bestow her confidence oi wuhhokl i( 

STARTING THE SIMPLE SALE 

The CNpencnced <=alesnian is accii'lomed to foim a quick judgment 
of the customei nnd to base Ins oiiening piocedm-e on tint judgment 
The tcehniqui pie'cnled hcie is di^igned putieiilarh to help this 
siUsmnn miko huge sales 01 InmIle small mIcs which may lie 
expected to produce future business 
Let us as‘=ume that 30m custoiiiii has not asked foi an ad\citi«cd 
chair and that tliei-c is nothing in her uppeiranct ni manuei to 
enable 30U to male a cloce guess is to her taste-, and intaiis All 
30U know IS tint she is iiiteresteil in an eis3 chin Since she ha" 
not told 30U c\ictl3 what 1 iml of thair she want® it is sifc (o 
assume tint clic doesn’t know On tin othei haml nm 1013 bo cei 
t un she w lilts a thui to «n>e «»mH piitinilar piitpose of liei nwai 
llu chances are tint she has. only i x iguc idci as. to the particular 
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typo of cliair which wiH best sei\e tins piiipo i 30U is jet liaie 
jto idea w Intel ei Accoidmgly, you must clioost' < iie of tliree inetli 
ocls foi starting the sale 

THE HAPHAZARD METHOD 

The fiist IS to lead her tluougli your stoch in tlie hope tint she 
will seo 1 chau that pleases her and huj it Ihis ‘■ometiines will 
happen, and there are some customeis — though few — %\!\o can be "old 
in no othei waj Howeier, this method wastes “o inucli time, ami 
lesults in such a heavy percentage of lost sales, that it should be join 
last lesort It is open to three seiious objections 

First, it will not help joii win the customei’s conBdeiice Bi 
relinquishing all control of the mteiview, }ou forfeit her lespect 
foi 30U as a competent adviser in the piocesses^ of home furnishing 
and become merely an Older takei If she happens to hie join 
merchandise, you are fortunate, but jou can do nothing to influence 
her toward hlang it 

Second, no one can look at a great manjr different things, however 
interesting and beautiful, without becoming confused and losing the 
power of discriminating judgment The woman who is shown fiu 
inture by this undirected method is likely to become tued and cei 
tain to become confused, and may be espected to decide to “think it 
01 er,” “look aiound,” or “bring her husband ” 

Moreover, jou cannot show manj chairs, even by this method, 
without making some comments about thorn If j on arc like manj 
salespeisons you will fall into the habit of describing half the pieces 
shown either as the most beautiful, the smai test, the mo'?t comfortable, 
the latest, 01 the best bargain If Hus happens, any noimally 
intelligent peison will suspect that jou are either insincere or 
incompetent 

Tlnid, if a sale results, it is IiKelj to be at an imnecessarilj low 
price level unless the question of ciedit limit is uuolied, and in 
an\ eaent there anil be no sale of additional merchandise, no infoi 
Illation of future value, no loyal busmen fnendslnp 

THE HIGH PRESSURE METHOD 

You mnj decide to make a persistent and, if necessary, a high 
piessure effort to ‘<5ell” her something This metliod like the first, 
will work with a limited number of buyeis Howe\er, it results 
in much wasted time b\ reason of the high percentage of leturns foi 
ciedit or evchange, iiid in ill feeling and impaued confidence wliicli 
over a period of 3 ears, mal e it diflicult foi the salesman to build up 
i personal follow mg among the bujers of liis community 
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As 1 imtter of cold fact, this method of selling home furnishings 
has caused the letaileis an immense loss in public confidence, as well 
as in monej Becauce of wrong «eUing methods, multitudes of 
^^omon now stay out of certain stores except on those rare occasions 
when the} aie forced b} actual needs to enter Although these 
women n ant to buy, they are afraid of being sold 

Alore accuratol}, the} aie afiaid of being sold the wrong thing 
Slost of the •women who asl to see a chair or rug or othei home fur 
mshings meichandise leally want something much more important 
to themselves, although the} do not tell us about it They want 
beauty comfort, distinction, or social piestige In other words, the} 
want to buy furnitiue as a means of making their homes more at 
tractive, but their past experience, or the experience of their friends, 
often leads them to behove that the salesman will not really help 
them To oveicome their hesitanc}, the} must be made to feel at 
the beginning of the inteiview tint no one is trying to sell them, oi 
even to let them bu}, but lather that the desire of the salesman is 
to help them buy 

THE SCIENTIFIC METHOD 

The third po«siblo coiuse of action is based upon a study of the 
customei s needs Tlio s desman will seel to discover the customei’s 
purpose in looking at eas} chans and then to show liei the particular 
pieces in stocl winch ire best adapted to soiae that purpose He 
will need information about the size, «t}le, and coloring of the chan 
lequired, and the amount that the bu}ei is able or willing to pa} for 
it Do not, at the outset, asl for this information 

In selling home fmmshings avoid questions which will force the 
bu}er to make definite commitments m ad\ nice as to her tastes oi 
the amount of mone} she is picpared to sjiend In the first place, 
it IS probable that if she had fixe<l ideas on the^e subjects she would 
have told }ou exactl} what she wanteel at once If }ou force hei 
by direct questions to make a statement, she ina} feel impelled to 
abide b} it later, you tlieieb} hne placed }oiu’«elf and }our stock 
under in unneces«ar} hindicap 

In the second place }ou run the risk of anno}ang her, since few 
women welcome a direct question at the beginning of a sales intei 
view IS to how much thei are prepued to spend Finall}, such 
questions maa be so clums} and amateuri«li in technique as to under 
mine a customer’s confidence in "aom abiht} Tom questions at the 
outset should be directed towaid cleteimimng her need-* If such 
questions are skillfull} put she w ill welcome them ns evidence tli it a ou 
an ti}ing to help 1ki bua cconomicalla and intelligcntla 
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THE ALL-IMPORTANT INTERVIEW 

Upon leiMiig the elevator take joui customer clii-ectly to an eas\ 
chan ^vh!ch jou know to be good looking and comfoit ible, consei\a 
tue both in design ind coloring, and neitliei jom die pes-t nor }our 
most costly qinlitj Bj cJioosing a conservitnc i itiiei than an 
extreme stjle jou run no ride of impiitmg her confidence in youi 
taste and judgment and by picking a piece in tlie middle jnice ringe 
jou run no risk of offending her if she is in the maiket foi a costly 
chnir, or of alarming her if she is a buyer for a cbeip eban Moie 
over, you aie m the safe position of being able to shift giound in 
either direction without loss of prestige Don’t ask Uei lion she 
likes tins chair, and don’t make any flattering comments on it 
ifei-elj saj, in effect “I don’t know how close this paiticulai chin 
comes to vihat you have in mind, but at least it is attiactive and 
comf 01 table If you care to sit donn in it for a moment, and to 
tell me a little about your requirements, or about your room, peihaps 
I can save you the time and trouble of looking at a gieat number 
of unsuitable pieces Is the chair for your living room^” If the 
answer is “Yes, ’ proceed ‘ Then it will of course haie to fit m with 
yowv other things in that room ” 

At this point you may wuh to draw up a small table and lay 
the living room fiooi plan* on it with the first page so placed that 
the customer can easily see it Then draw np a chan foryourself It 
is important to move with a poise and assurance which will cause 
the buyer to know you are following the usual procedure By the 
time you are seated she mil likely have read enough of the first 
page to be interested and awaiting your next move 

OPENING THE INTERVIEW 

In many simple sales it will be unnecessary to ask many questions, 
or to enter the answers on the plan Since you cannot knon tins at 
the start of the inteiaiew, however, it is nsvnUy wi'-e to show the 
plan, even if you make no actual u*« of it Tlie effect of this pro 
tedinxj catches interc«t, places the tiansaction on a moie profesMoml 
basis, and helps create confidence in yomself and youi store as skillful 
and competent advisers in the •election of furniture 

If you decide to use tlic pi in, spread it on the table, and «ay, in 
effect ‘ This device helps us to seiic our pations who aie mteit-^ted 
in buying furniture that will add to the comfort and beauty of then 
homes In a our own ca«e, for example, we have scores of chairs 
tint are good looking and that ire good values Yet, if you wore 

Baltftble floor plnn <liapMm< to nil In mnhiag init boIps aro nralhllo f r any room In 
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Elements to cod' 1 ler 

Oim tiirshhiDfS to bo 
coaeMltr^ 

V list o/rurnishlDcsforlhe In ingroom 
(Cftrek prejent equipmfnt Jhiuhle-cliKt adJUlonal 
ffgNirement*) 

Pljleof room 


Fofs 

Aquarium 



I/ine<eat 


\\ oodwork 



Floor bmp 



OtTssIonal cbsirs 

Table lamp 

Fircplaro 


Dench 

Desk bm p 



Ottoomn 

riano 

Floor 


De^Lordesk table 

Phonograph 



l)e<k choir 

Dadlo 

t\stl3 


Itcodlng table 

Atuslc rack or cabinet 



Console (at to 

Carpet or rugs 

Draperies ' 


Cocktail table 

\ enetlan blinds 



End tables 

Glass curtains 



Other octaslotisl tables 

l\ mdoer draperies 



Cabinet 

Portieres 



DooLcase 

Cpholstcry fabrics 



1 laoslog book rack 

all panels 



Cheet 

Table runner 



Mirrors 

mdon shades 



Tedcstal 

Blinds or awnings 



FlowerstasI 

FetnciT 

Pictures 





Technique of Salesmanship 2*1 


sijiiy “T am Air Smith If ^oti ^re pleaded bv «lnt I hn\e «lio\vn 
^ou toda\ I chnll hope to «cc yon again as other Ining room needs 
nrice Alaj I fill in \onr name nnd addns«, so that this plan maj be 
filed foi use whon ^ ou are next in the store?” 

USE JUDGMENT IN SHOWING MERCHANDISE 

You must bo pcinded by 3 our best judgment If ^ ou hive reason to 
think the customer has confideiue in jou show first the pirticuhr 
chair tint \ou hone«th bche^c is best for her purpose intioducing 
it uith a brief pointed, and purel} impersonal comment on its benut> 
st\le and poculnr fitness for her own purpose Don t use superla 
tives She 11113 piece well enough to bu) it immedi 

atel} in uhich case ^ou will lie seiiousU hindicappcd in tning to 
intciest her m mother one If on the contnr\, xou do not feel ns 
sured of her complete confidence, prol>ibU it will be wi«er to show 
3 our Foc( nd or third host piece first, holding the best in rc«cr^e 

As soon ns 30a detect signs of real interest in i chair, build up 1 
little gioup based on tlie principles of hnmion) uhich are statid and 
illustrated m unit VII, page 142 In some cases a small table will 
be enough, but usuallv it mil be belter to U'C a larger fable a lamp 
and often a smiU rug and a length or two of diaperv fabrics if 
aou stock them The puipose of this proceihire is to help the tus 
foiner soe 30ur chnr ns an integi il part of her own room and to 
(.mphnsire its desirahiht\ as a means of making that room more 
iiltrictiTc If she alreiuK lias (ho pieces ncces«in to form a com 
pletc gioup wlien the chair is ndilcd select pieces ns nearh like her 
own ns possible If not, «elcct pieces that himiomre perfectly with 
the cUiir Don t tell her that she ought to iin\c the^c pieces AlercK 
show them without toinmenf, and defer ana attempt t«i sell nnathmg 
more tliau an eas} chair until after the chair has been sold 

THREE GENERAL CONSIDERATIONS FOR CLOSING SALES 

BE PREPARED TO CLOSE A SALE AT ANY POINT 

^oine •s.ilc'inrn in d t (lu rn u** and tosth mi t iki of ii'- inning ih it 
i\tr\ <11 tniiui will Ih? exutiiig and bird to sill and tint a 1 ir,.e 
I<ic»ntiv them inter the stun with no nal intention of hiu 
111" Till n ilU idle mIo man knows tint tins not true Under 
|)ix“'int loiidition the wimm wlio enters a furiiitiiro stc re < r depart 
nient ina\ Ih pn iiineil to ha\e in icti\c interest in furniture A\Tien 
ann hut found htr red nteils md offered her oinefhing that s-iii 
fi'Ntlum then, in an exo llent ch nice that sh? w dl be readi to bni 
If •■o, tike the ortUr at onct. Dont make the tactical bluudsr of 
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<5ho-\Mng ndditionnl inercbnndi«!e or of compUiing nil the stejv? neces 
‘:nij to close a difficult sale Alanj snlesmeii t die tliemsehcs out of i 
sale bj suggesting unuecessniy alternatives In othei vnouIs prepare 
caiefully and intelligently for the order, expect it and tnhe it at the 
first opportunity 

PROCEED WITH CAUTION UNTIL YOU KNOW THE CUSTOMERS 
BUYING MOTIVES 

At the start of a sale it is safe to assume that the bu^er is tlunl mg 
in toims of her own interests Don t tell her that i gn en ch tn i-- in 
*lie latest oi most popularstjle until you know that she is inteiested in 
the latest lather than the best style foi hei paiticulii loom Dont 
tell Iiei that it is lour best selling number or tint iirs Jones jiist 
bought a piece like it oi that von thmb or the buyer thinks or the 
head of the house thinks it “wonderful ” 

DON T QUOTE A PRICE— UNLESS YOU ARE ASKED FOR IT 

As a general Initb) no means in\ ariable, iiile don’t quote a jince— 
unless YOU aie asked for it— until tou see definite signs of interest 
in the piece undei consulei ition , mil even then not until von have 
prcpaied for it hy a biief but coniincing ctateineiit as to quilitv oi 
desirability Hov.ever when you art askial (lie puce of an article 
give it immediately and nithont ipologr oi comment 

MEETING THE CUSTOMER 

All first impressions and most sales atari nt the front door of 
your fitoie or department Tor any lack of piomptness and comdesy 
at this point theie will be a poiialtj 

Anyone who ciiteis the stoi-e should he met iinmeilmtely If it 
happens to he a ciistomei, viheflier inm or unman, a long delay foi 
nnv reason will bo lesented, and even a moment’s pavwe to finish a 
coiuei-sition nny be legardid ns an affiYint It js niipoissible lo 
oveivstimvte the iinpoitanco of this mittci, both to jouicdf and 
to vonr liou=e In a competitive market frw persons will bn\ from 
the mm who tivits them iliscf iu1eou«h, iini will thev ixfuni to 
the sloi-e vvheie they have nut with discmutesy if mother s(oic with 
btttei methods is accessibh 'Moremer, one offended customoi can 
do moie damage Jliioiigli vroid of mouth advcitising than a tliou«ind 
hms of newspijwr spici cm repair 

Tim vi-ifnr cliouhl lu gieetwl with n smile a bou, ind the words 
‘Go<kI moiiiiiig” m “Good afternoon” Test both your smile and 
vonr bou before a nniroi and improve them if any improiomcnt i*- 
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pc^sible A geninno infections «niile is I1tcl‘^ll^ 'x piiccle«.s 
After this fleeting usinll^ jou will be told nlnt is minted If not, 
lifter 1 slight pulse, I'ik “Mia I show you something* or ‘AVlnt 
mu I show \ou*” Doii^f i<sk ‘Cm I help \ou*” ‘Arc jou in 
terested in fiuintnrcl” “IVliit cm I do for jou*” oi “^Vnjthing, 
todiy*’ 

I 01 the puiposc of illiKti ition, suppose the customei is i woman 
who isl s to SCO II '^fi bed Don’t isk her hoM much sht wints 
lo paj, oi even wlut soit of sofi bed she wants If the stock is 
on another flooi it Mill be enough to *=11 *IVe will take the elevatoi, 
pleise, ’ and indicate the direction Do not piecede hei IVilk 
ibreist, and if the aide is ciondod, drop behind If she is carrjing 
a paicel of buidonsomc size ask hei if jou maj haao it 

Although miin successful salesmen begin at once to draw out 
infoimation as to the customers requirements, it is better practice 
to defer such questions until jou irc m the pi'e-^encc of aom inti 
cliandise and hejoml the possibility of noi«e and confusion lYIictlier 
It IS Miso to tn i ftM impersonal icmaiks, oi to keep still, fiom the 
front dooi to the siles floor, Mill depend upon jour judgment of 
the mdnnluii customei 

QUESTIONS 

1 Tht^ iunf thee method-* of etnifniq the K(j/r Ttom 

ipotdd you ‘pioceed to sell fumtshnys for the next chthhmse at the 
lommunitx/ ctntdf 

2 11 hat iiovlil you do to con-ect a vrony attitude fouatd tite of 
Cdtttintypes of furniture in a In my loomf 

? A -xcoman tilU you that -the cannot affoid cottly fun ithmys 
Tf hat -ifejn iroxdd you fahe to shoic her that yood fade not ncces 
mnbf expensnet 

Of irhat adiontaye ti the study of tidicrfi^iny to the youny man 
irl n exj cefs to become a fuinifuie talcstnan^ 

IT hat tnc should he made of dialers' ai Is fui mihed hy the mann 
fa turn of pioducts you arc totellf 

C One flic snuices of infoimation leyanfiny piospccfs ichich a 
ivtad fuiniture saletman may 

11 hat should a yood furniture salesman I note about the hisfoiy 
(f his firm? 

6 11 hi/ r< the excessne use of superlatnes an indication of lynot 
once of the article beiny sold* 

(a) Of lehat xalue ts a hnairlidgeof comictiny yoodst (h) //oir 
should such I notcledije bt uscd^ 

2 0 • — 11 3 
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Unit 111 

SALESMANSHIP APPLIED 


How To Demonstrate Values 

Contrast in Buying Methods of Women and Men 

Enriching Your Vocabulary 

Hidden Factors That Increase Sales 


Figure 5— 'Useful bec«use it can be placed behind a diran or against a wall is 
this low eighteenth century cabinet for books, radio, magazines, or bric a brae 
Beside the cabinet is an eighteenth century lounge chair, upholstered in rose 
and white striped satin 




Unit III —SALESMANSHIP APPLIED 

HOW TO DEMONSTRATE VALUES 

Old or rich or poor ^ve me much ihke interests 

us IS ivliit toiicho^ our«el\es At lieu we nnke our choices we do not 
ilw i\s accept oi icjcct things because of then intrinsic worth but 
lecaU'C the\ appeal stiongU to the gioup of instincts emotions, 
iiid habits which just then is motivating the inner life and intluencing 
decisions 

The salcsin m who is clevei enough to present liis merchandise m 
tilt wa^s tint appeal inni.t ilireclh iiul powpjfn)J\ to tJiesc innei 
conti-ols pn]o\s i gicat adxantage oxer one who licks this ibilitx 

KNOWLEDGE OF MERCHANDISE MUST COME FIRST 

It goea without ‘•a^iug tint this abilitx presupposes thorough 
knowledge of the inci'chandi«e This is fundimentnl 
A gixui lug which enters our <toik from the I'eceiving room ina\ 
luxe JO points of |io«sible inteie^t tobuxers but not ill tlie«e points 
Will appeil to til buxeis C m fulness and sx«tiin will enable ns 
to pick and emphasize the stionge«t points for eich biixer proinM 
tcc Knoic thi enfm JO Hut if xxo knoxx SO onlj, oi 1 1 , or 10 no 
ainoiint of skill can «ue us from losing «omo sales 
Lndor present conditions it is exticmelx diflicuU to acfpmc full 
and accui itc knoxvlodgc of tin meiclnndi i xxc are called upon to 
sell but xxe can get this infoimitmii now if xxe w int it badlx enough 
XTo must get it if XTC seiioush dtsiro to uicreiso oui einiing power 
All po-^ibk information is import uit liec luse inx pirt of it mix 
be ncccs nx^in i gixcn sUuntion in older to mnl e a « ih 'Wemust 
get this infoimation x^herextr xxe cxn find it In the ca^-e of i 
ncxxlx unxed cisx clnir, foi e\uiiple it max come from three 
sotirce> 

1 From penonaj tn^pectwn — A cur«orx inspection will tell 
Us tint till clnir i'. a medium si/e piece •^leiulcrlx and 
gnccfullx propoilioiicd xxith oiien piddtd imis loo^o 
cushion scat, a bick of pronounced nke, cibnole front 
hgs xxilli cured claw feet coxtriHl in a «mall figure 
ns-edi green damask xnd jiraceil at ^■‘s) We should l>e 
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inme of Oirm^nuLlnJ'; 

-otiTs Iwt ir/’l ’Vi'” 

sluIUulIj c„,o,lV,n u’ ” finished, the front legs 
tint eh.™.n,eVh„^,':f of enrvat,.; 

conioi blocked, ^ tuulor stnm frame 
^ia»ie, aMtiiadiistproonJff* oaebbing oi steel 

ot spring constrnction and V ™*‘” 

"ear lesist.ng fabric iritliTilI ? '™'“ 

2 rro,, «c ivaip md cotto, „aft 

-V l-e go, 

geneia) lomnledgc of"ns linV°''V”' 
temls, skill of norltme , , ’ "® 1“ ““ 

«nd also m oider to iiso ti standards 

bebeae that It «,n K_, i” cases aaheie aae 

^ of conceM , ali.e 

method of frame, 

■iiethcl of /|g„„ p “ of samples 

Clelnei, " ftlcc, and t,i„e required foi 

be uspfT J»*nnonioiisljf it can 
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SELLING MATERIALS AND CONSTRUCTION 

A«:siimin" tint we liare acqiiirwl adcqinfe Jaio«Ied<re of the mate 
rials and tonsti action of our inerthnndi e. hou ire we goinjr to use if 
effectneh We siycre«t i few genei il principles ns guides to sound 
1 notice 

Bof/t inafenah and ronslmction nonnalh/ arc facto) to he cm 
ployed in elo^tixg a '>a?e hut not tn opining it — If aon went into a 
stoi-e and asked to see a pair of shoes and the eale-'inan seizing the 
fii-st model at hand assured tou tint it was made of tanned box talf 
with waterproof soles, cork filling and tacked indoles bv a procc's m 
aolnng more than 1"0 separate operations all of which made it a 
wonderful value at $S >0 would aou fell him to wiap up a pair? 
Hardlv 

Neither materials nor construction would interest a on until von 
were comfoitahla fitted anth a shoe that satisfied jour ideas of stale 
ind color, and at a price within a our buving limit 

TVlicn a customer a^l s foi an adacrtised article and seems pleased 
with its appearance tlie demonstration of its value can start at once 
In anr other situation it must wait until von find something with 
which she is plea«e<l 

Tliei-e aic those who appear to believe that selling is a game in 
aihich the object is to beat down the customer’s oppo-«ifion and nuke 
hei bua In dealing vith customers of ana tvpe aboae the most 
unenlightened this idea alavavs has proaed a boomerang 

In tailing mafenah and conitmcfton^ piefteiie a of iclafne 
mhiei — ^^Vlien aac «aa abon* a '^a’ichaii eaenthingthat piopcrla could 
be sTul about one priced at *^6^ our customer either belieae«> or dis 
belieaes us If she di«behears the sale is lost If «:he biheves our 
chance to get more than $3'> of her inonev is lost Daen if ave leaae 
out of account the basically important mattei of business linnesta U 
IS imanse to oaorstate the aalues of iny article In a aaell managed 
furniture store eaera article possesses points of merit sufficient to sell 
it on the basis of what can 1« fairla clnmod for it To claim more 
whethoi intention ilia or through ignorance of the facts i^ to deceiac 
our customers ind — ineaitnblv — to cut dovm our sales volume 

Demonstrate the t ahte of all meichandi^e under set ions eon^tdera 
*/on irhcthei you hehet e it to hr nree^iaiy or not — M ini calcs of ad 
aertised uticles or merchandise chosen on the basis of its decnratiat. 
appeal can be clo'-ed avithout discussion of materials or constniction 
\s I sifcta fir>-t me isiirc, the«e factors should be mentioned sonu a\bat 
emfulla aftir the onlei has been bookeil Sometimes a cu tonuraaill 
bua an ntiile in complete good faith, and act avithm the next half 
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i\liU U» Hs tl'f* ins jim!sc«c l!i« 

tinnu of tito timiiufuluui * 

A iiKin « in ful mil Ull iis tliat tlip ("cikkiI 

«o«m1 js vijIicI fiii4lv fiJuclird tlie front Ip? 

''kjHfulK mntHl. all lo^- "*tl> * jIpS*** cnr\atHn 
that vUmtuattv ^Uujm «»( Im vU«\s '«wlcr ‘■tcua fcjwe 
foriur nil ‘■prints -i ( on 1141)1011", or ‘•(pc) 

finnio 11 jth n «liistprrKif Iwrioni of t imliru loa'O tu liun 
of vpniis coiWnirtion nml llit (oiirnis n d'*'' "oiin 
Ml ir iivivtin^ fnhru mhU silk mirp ami cottmi waft 
a 1 mm tin fiiitjii or nititiaqn — 

4 / Njiini of 1)1 iiiiffjudin r m ortlor tlinf iipinii licpin 
erju il m in tkiiis sinicments nlxnjt tins i!i ur l>i one 
Siuinvl kiioMlnlsp of lo'' nsiiiijiuUts of uu 
((niN skt)) of uoikiiion luid jns[)(>ciioi) «( iiMlmlt 
niid jiIm) til oiilo to Hi tlip n uhp in c ii’* ivlurc mc 
IkIuvp tl)il It Mill linvp %‘ilnp 

h Ihtnih of conofalcd corntruftion^ tnclmhnfi fianie 
iiiotliod of spniipiiijf, Inulc) up of <ott hack uiul 
mms, ii‘<‘il, 

(lie toiorms 

c Infiiuii itioii iislo nlicllier (lie piece can hi (hiphtitPil 
jiml if '~i>, at I'hnl inice nnd m nliat tune, nNo as 
(o Mhctlici U 4 . in 1)0 eiippliod in otlici colors or m 
otliei iiiUernN and jf so, Jocitiou of siniplt® 
method of fi^oiri))" pucc, nid time leqiiiud for 
4 lel!\ci\ 

i 7 lli«(oiJc soukx* of the dcsipn, and nnj ndcivofiii" m 
foimntion ns to its fisluon %nlue, pained bj tlie 
h«\tr at (he mnikets 
3 Vioml oaXs ami mnga'^tnea — 

)/ The iiisloncal hnckpioniul of the stjle to mIdcIi the 
cliatt belonps and the most effectiie metliods of 
dcielopiiip its stjle appeal 

& T>j>es of rooms and co'or schemes M’lth which it can 
l)e ttceil ]i innomouslj 

Lqnilh comproliensiTe information is iiece«sarj 
foi all other items m joui stock Vt ithont it the 
perceiitapB of puichaseis tint ne can be suie of 
1 caching with a kej appeal auU be lediicod, and oui 
earning power corresponding!} limited 

'ibla Isn m-iniT ot ptore pollCT Some atom belleic tlat tl ey gain more thin they lose 
I s PI res rg II e I a e of n anufaetiirer 
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SELLING MATERIALS AND CONSTRUCTION 

Assumin" thnt "tte lm\c ncquiml n<lcqiiite knowledge of the mife 
rials and tonstniction of onr merchandise how ire i%c {loinjr to ii«e it 
otfectneh AVc suggest i fen «;eiieinl piinciplos ns "iiidos t«> sound 
I notice 

Both matciioh and ronftti’uction nonnalh/ arc farfor<< to he em 
ployed m elovnfj a ’tale hut not m opemn/j it — If you went into n 
stoiv and asked to sec a pur of shoes and the sale-man, seizin" the 
fii-st model at hand issiiretl \on that it was made of tanned ho\ calf 
With waterproof soles, cork filling and tacked insoles ha a proce-s in 
\ohin" moie than 1 0 separate operations all of which made it a 
wonderful aaluc at *5^ 'iO would \ou tell him to wrip up a pan? 
Haidlv 

Neither materials nor construction would interest you until aou 
were comfoitahU fitted witli a shoe that satisfied jour ideas of stale 
and color, and at a price arithin a our buvin" limit 

Wlien a custninei a^ks foi an adaertised article and seems pleased 
arith its appearance the demonstntion of its aalue can start at once 
In ana other sitintion it must watt until you find sometlun^j avith 
which she is ploised 

Theiv aie those who appear to belieco that selling is a prame in 
aaliich the object is to bolt down the customer’s opposition and make 
hei hua In doaliii" with customers of ana tape aboae the most 
iinenlijihtoned this idea nlwavshnsproaed a boomerang 

In taUinq maftnoh and eonitruction pnxene a sen/te of telntne 
7 aliiCi — When we « la abon* a '-f> chair eaera thin" that pinperla rnuld 
bo said about one pricocl at our customer cither belieaes oi dis 
Ijclicics iis If die disbelieves the sale is list If sJip btliears oiij 
chance to pet more than of her inonev is lost Eaen if we leiae 
out of account the ba«icalla impoiinut matter of business bnne-ta U 
IS unw isp to o\ erst ite the a allies of any article In n aapll manaped 
fiiijiiturc store eaera article possesses points of merit sufljcjpnt to spIJ 
it on the In-i- of what can lie fitrla clumed for it To claim more 
whether lutontioii dlv or throiiph jpnoriiice of the fact® i«: to doceiac 
nm cuslotnei's and — incaitabla — to cut down our sales volume 

Demonttiote tl e i alue of all merchandise under genoiin eonsidern 
*ion irhethcr rjov heheie it to he nenesanj or not — Mina si|pc of ad 
aerfi-ed articles or merchandise chosen on the ha«is of its dccoratne 
appeal c ui be closed avitboiit discussion of materials or construction 
Vs !i sifeta fir-t me isuia?, the-e factors sliould be mentioned some wliat 
cmfulla after the oialer his lietn booked ‘sometimes i cu-tcimer will 
bin in irticle in complete pood faith, and act within the next half 
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able <o uleiitifj its and the i it' indicate the 

name of the mnnufactiuci * 

A more careful iii^-jiection uiH tell ik that the e\poHd 
nood IS colid iiitilio^iii}, fiiitlj tlic front Iep'> 

slvillfnlK c\r\e»l all lejja with i of civr\atuit 

that ehnunates dinpei of lirt ihin^ nnihi •strain fiune 
coinci blocked, ^cat «5piiii^& Kit on wibbuif:, oi steel 
frame, AMth a dnstproof bottom of camlnu li)o«e cushun 
of spriii" constiuction, and the coieriiip; a clo'>e woien 
Avedi ressistjujj fabric with silk waip and cott m waft 
2 Fiom the huyu or manaqa — 

o Is line of imnufacturcr in order tint we m u be jr ' 
enud 111 inukiiig statements nbont this iliiir b\ om 
freneinl hiios\lcdi;o of Ins hue, ns to qii ilus of nu 
tennis, skill of woiknien, and inspection st iiid lul 
ami also m ordei to ««t the name in cases wltere we 
hehevc tint it will InAC pre't3/.'o solue 
J Jtetaih of concealed conAtrucUoxx, \nclv.dxng fiame 
method of sprmping, bnihl up of «eat, hick ami 
urns, sttifTci-s u«e(l, «trenptli of fiboi and color in 
(he coferiiip 

c Infoi m ilioii as to whether the piece can he duplicated 
ntd if so, at what pi ice and in wliit time, also is 
to wlicthei it cm be supplied in other colors oi in 
othei mateiials and if so, location of simiiles 
method of figiiiiiig; puce, and time lequired foi 
deluei) 

d Histone source of the design, and niij inteie'^ting jn 
fomiation as to its fashion value, gamed bj the 
biijer at the markets 
3 Fxovx hoohs atul maga‘’ineg — 

a The historical background of the stjle to Ailiicli the 
chin lielongs, and the most effective methods of 
de\ eloping its stjle appeal 

i Tjpes of rooms and coloi schemes with which it can 
be used liarmoniously 

Eqwallj comprehensiA e information is necessary 
for all other items in your stock H ithont it the 
percentage of purchasers that we can be sure of 
leaching with a key appeal w ill be reduced, and om 
eaining power coirespoiidmgly limited 

Ibis s n ranter of store fwl cy Sod e gtores believe tbat they gain more tbon they lose 
by sui I re« Ing the i an e of man tactnrer 
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The cour«e is to tell the entire truth ilioui tlie piece in a per 
fcctlj inattei of fiict n ij desifniccl to noirl mv nnicboiis com 
pillions of scowls «i proctscG'. Toi example This table wlioce 
desiipi and colorni" aou so miieli ndiniie is ns diiidi as it is "oocl 
loohinfT Tollowin^ the pi letice of «< me old i iphteeiuh centuiv cib 
inetimkers the nnl ei of fins piece Ins eomhined =oienl floods 
Those used in the top ire limit into the modern fi'e ) 1i constnution 
ivhich hrinyrs out the full beaiita of {ii im of the nnhopani upper 
ply, ensures freedom from am dnu^jer of warping oi splitting nnd 
provides the sfiongtli of cteel Foi the lefB he Ins ii«ed the beaiiti 
fill straight grained red pim of the South ” 

It IS a co‘-tl5 fnlh to to sell one material oi process bv con 
demning another IVe sliotr n table, foi example, and spe al of “‘■ohd 
American oralnut’ as if no other wood oi construction were woitln 
of consideration ami ■> inimitos latei finding tint we Ime mis 
judged her puce le\el ue stammer and stumble o\er an attempt to 
comince her tint idvwood is an acceptable substitute 
The«o are the dangetous deuces of mental Ji 2 ine«s ITlieu a cus 
tomcr as! s us if niahoganj is better tli in bneh or Axminster carpets 
better than lelrets or solid construction better than veneer, o posi 
tiv© nrswpr is misleidmg Wc certainly sliouhl hiow that rmhog 
nnj 111 e birch, a aries in excellence accotxhng to the mdiruUnl boaid 
that some Axminsters aie better than some lelrets and vice versa, 
and tint the construction ts l»e«t which best meets the particulai 
requirements of design and purpose in furnitme preciseH ns in 
shoes or ships 

The fact is that eiervtbmg used in mal mg home funnshings of 
worthy quality has stood the test of time, and theiefore is inteiesting 
and desirable m its own nghl If we cannot make it seem so to 
customers we hare not learned enough about it 

In *ellinr/ inntenalx and construction, repetition ts needed — ^We 
must be goienied by the results of our prehmmarr talk in picl mg 
out for emphasis the particular points which promise to be of in 
terest to each cust< mer Having made ftiese points, we Bometiimes 
need to repeat them m varying language and in diffeient parts of 
our salt's tall Moieoaci, we must ncicr foiget that many things 
which are as familiar to us as t!ie multiplication table are strange 
to our customers and tl erefoie difficult to remember 
"We. know, for example that concealed diffeiences in. construction 
may make one easy chair worth twice as much as another of identical 
appearance, that m sliced walnut veneers, figured woods may cost 
5 or 10 times as much as plain but most buyers do not know such 
things Accoidmgly, if ue merely state such facts, but fad to groove 
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*1 memory cinnnel by one or more repetitions, tliere is nn excellent 
clnnce that even tlie cnctomei arho wants and can nffoid good things 
will look elsewhere, completelj foiget what we have told her, ind 
buv a cheaper irticle in the honest belief tint «he is getting some 
thing equally good TT/ia/ too often happens is that in hiiildtng 
vp the i ahie of our mei chandise tee fail to fir the foctt in the cuftomei s 
mind 

Ticat merchandise carefully, and show it under the most faioidble 
conditions — It is «elf evident that \ iluable merchandise must be so 
handled as to impb that it is of distinguished excellence 
Respect in handling tnspnes respect — woman will not buj an 
article unless and until she lias identified it with hei'self— conceived 
of it as belonging to her«elf, and in her own home Suppose that we 
aie showing her a length of drapery fabric If we crush it, or handle 
if as if It were calico oi cheesecloth, <»i chance to step on it befoie 
she mikes this unconscious identification with herself, she will think 
less of It, if after, she will think less of ns Eithei reaction will be 
h irmful 

Li departments using mg racks, often it is necessarj to reinoie a 
rug and show it on the floor before the sale can be closed If we do 
this in a wi^ that permits the piece to fall m a wiinkled heap on 
the flooi we will not damage the mg, but we will hurt the bujei’s 
opinion of It A. shrewd s desman will ish his cu«tomei to walk 
on the lug, but he will not wdk on it himnelf 
Tlie same cire ajiplies to showing fmmture It is follv to ]eik 
i drawer aiolentlj, or pound a table or dressei top oi thump the 
seit of an eis> chair oi sit on the arm of a sofa Such actions 
icved an awkwardness and lack of poise which one does not a® ociate 
with good homes and their furnidnngs Tlien too, jour customer, 
if she IS seriously considering a purchase, thinks of ion subcon 
scioush as pounding her table or sitting on the arm of her sofi 
Similar care should be given to the language with ivlnch ion cliai 
acterize oi describe vour merchaiidi e 'Man\ an automobile sales 
man li is lost a live jirospect bccau'e he insisted on calling a be lutiful 
car i ‘job’ ‘Tins stuff oi even ‘these goods” maj lo=e the sale 
of a fine dama«k Wiong inflection m phrases like ‘It is veneered ’ 
This is a cretonne ’ often is fatil 

CONTRAST IN BUYING METHODS OF WOMEN AND MEN 

WHO BUYS THE HOME FURNISHINGS’ 

In this bulletin the Imjer of homo furnishings is referred to as 
-he Tin- is done paitlj foi siiiiphtit) and parth because mo«t 
Inner- ire MOinen 
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SiIluKj Home Pitnnfthng<i 


As ft mittei of fact, men do pHj an c\ticni(l\ inipoitant part in 
the puiclm<-e of home fill nj^unps tnd tho> iic hi !\ to ho the deter 
niiniii^r factoi iii laifu stihs fins is so imtch tin ( t^e tint eleiei 
‘•xlesnicn md dccoi itois fictjuontlj tij to get tl» iinn mvoKed eieii 
111 the cnilioi «tftg«s of « luge ‘■ilo while iriiiii liiglih 
onent \! mg mm m ikc no hi ions iffort on n svic of anj impoit met 
until tile nnii is ictnelj nileiosted 
Acewafe focaylaficH imponubfe — Such chtn is no Inve indicate 
tint, in tlio puichiHs bj nenge income faniihes of the Linds of 
meixh indise curieil bj fnimtiiie stoics, *> percent or less of the 
bujing IS done bj men vlonc, "jO percent or more li^ wointn alone ti d 
the remaining 40 percent In men ind nomen together 

The percentages, which aic of appioMinite accuracy onh 'ar\ 
Mideh Mith diflerent cl issifications of merolniidi<e ^yoInen pith 
ably hm from 75 to 85 peicent of nil cuUnnis, dtapcries mattressis 
and pillows men aloin but considei ibh moie than 5 peicent of 
lamps jcfrigcritors and small electric appliances, nnd men and 
women togethei buv fiom fO to 70 peicent of room size mgs and tlio 
more important items of fvumtmc 

WHY FIRST IMPRESSIONS ARE VITAL 

These figures indicate that women liai e =ome jiai t m considerably 
more than 50 percent of all sales m our business Tlioie is leason 
to believe that thej initiate fiiHj 85 percent of all sales This means, 
among other things — 

1 That wo must expect and lie set for competition and de 

lajed sales m the majority of cases because thiee women 
out of eaeiy four shop m more tlian one store before 
bujing fuimtme 

2 That uc must conduct e\en interview witli a woman shop 

per m a wi\ calculated to influence hei to lotiirn in case 
an iminecliite <ale cannot be made This will demand — 
a Prompt and skillful '=ei vice vi ith eveiy effort to sav e 
her time, because women of the intelligent classes 
in lecent jears have come to attach great value to 
their shopping time and to resent anj w vste of it as 
a result of inefficient salesmanship or store service 
6 Caieful attention to tho=c elements of salesmanship 
discussed nndei “Tlie daily check np ” unit I p 10 
because women are stionglj influenced bj first ira 
presgions and in a competitive maiket raiely 
letuin to the salesperson who made an unpleasant 
first impression 
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fields othci than home fni nisJiinp:*! Hoi cnpant^ is fmnilj pur 
clmsing ip'ciit compels lior to keep constnntl) inmintl j e\ide langeoi 
immediate and future nee<l*>, iiul to plan the duisum of her dolhi 
on tint basis 

tVomen me moie intcrosteil m tlctails than men, moic inclined to 
postpone decisions, nioie imliiect m then thinknijj, moie responsive 
to appeals based upon instinctive nod emotion il umiions, less at 
tentive, and less lesponsue to complete cxphmtion salts talk 

■\Vomen I'espond more slronpl^ than men to nppeils lused upon 
time suing:, ctlicioncj, duribilitj quahtj, and the guunntj of per 
fonnance, and far kss strongly than men to appeals bised upon 
familj iffection oi s^mpathj Apjieals to elegance or modernity 
make a strongei appeal to men than to women 

Women respond uvoic qiucklj to appeyU made to their dislikes 
than to their hkes, but with men the ca«e h rcveiscd This fut, 
coupled with woman’s habit of indirect thinking and her reluctance 
to go on record, makes questionable the 11*6 of the “j cs cliannel’ 
method of selling uhich is often successful m dealing with men The 
theorj js tliat by asking questions to uhicli the logical answer will 
be “jes” 111 the earlier stages of the sale, you grooie the wa> for a 
final “jes ” It is goml theoiy,but fails with uomen bujers 

For the same reason tho habit of repea‘ing the question “How do 
jou like this piece!” or “Isn’t this beautiful, desirable, etc * ’ is dan 
gerous Women do not like to be cioss questioned, or forced to de 
dare themselves Their inner response to a “don’t you like” question 
IS hkel) to be destructiiely negatne, no matter iihat they may choose 
to sav out loud 

Women respond more directly and strongly to the appeal of color 
than do men, and less strongly to the appeal of line and form They 
often have strong prejudices against certun colors, certain types m 
textme, pattern, and pioportion These the salesman must uncover 
skillfull} and aioid m shonmg merchandise 

The bu3mg psjchologj of 1 womiii naturally is influenced b} hei 
age, social position, experience, and income On the upper leads 
of intelligence and income women buj much as men do They are in 
terested in “reason why” talk, their thinking is direct and their de 
cision prompt On the Jon levels we find women who, however 
shrewd m buying foodstuffs or clothing, haye had little experience in 
the purchase of furniture and flow coverings Lacking both ta«te 
and knowledge, these women often are childishlj credulous They 
buy on the basis of ea*^ tenns and what is to them eje appeal, and 
have little or no concern with what would constitute value in the 
upper levels 
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RECENT SURVEY REVEALS NEW VIEWPOINTS OF 
VITAL INTEREST* 

Seeking to eliminate gue'>s\TorL in designing a 1940 line the lu'oeh 
ler Jlaiiufacturm" Co conducted a "Nation wide ‘iiirrey on con'ornier 
fuiaiiture bujmg habits In 40 cities 1 817 families of all cla^-^s and 
age groups were inteniewed in tlieir home Bv virtue of scientific 
statistical campling and complete coact to coact geographic coverage 
the survei chould coirectlj repre ent the tipical viewpoint of no 
fewer than ’6 million people and more than 6i million families 
Since the B ireau of the Census «hons that oliJ percent of our fam 
ilies own their own homes, approximately one half of these mter 
viewed m the survev must have been home owners Because 
tluve fourths of our people live in one f imilv dwellings about three 
fourths, of those inteniewed must have been thus housed and 
one fourth lived in apartments conforming likewi*^ to census 
speafication® 

The summan of the surveys re ults provides a ba«is for anal 3 zing 
biijing habit'' and etvle preferences But more important to us hero 
the study developed certain ine'capable conclusions for all tliose who 
actually cell home funiishing* 

Feieir than one third had hought their la-H furniture at the 
•finxc store from ichich their last preiious purcho’^e had h <n made 
Two thirds xcent chewhete 

IVhv this huge turn over* 

Is It because furniture stores and departments, as a whok fail to 
do constructive selling^ 

I-s it the remit of di satisfaction with previous purchase ^ 

Thirty three montl'^ elapse between major furniture purchases of 
the aieraqc family — \ lap'.e oi ncailv ^ \ears between 1 irge fumi 
ture purchises is astonishing The Cliicago Automobile Trade Vs 
swiation si\s the average family bujs m automobile ever> 2 iear= — 
DC t becjii e the car is uoni out but becau e of mmlel clian^p lo 
increase furniture purcliise!. dealers must put more emphasis on 
tvle changes, through better display better advertisuig and better 
merchandising 

Oicr one half of all fuuiilure buyers skojped more than one 
toTx or department — Better selection better floor displaj and better 
elling might have com erted mam choppers into buyers in the first 
store TTIiat happened there* 

Feicer than 10 jeircit of actual buyers simply bought to leplace 
out of style furnifuie — rumiture lined up m ranks along aisles 

*n)U snn inary prepaml -w th p^rr oti of Delin<ir Krf»IiUr pfr* d nt of tlie Kroohlor 
Manufactur ns Co NapervUl lU. and ll«nrl Horet, and SIcDonald, Inc S‘’0 Nortli 
SUcLganATe Ch cago IlL (1030) 
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like \%oo(Ion soldiers, uid achcrtisinj' which shoiif*' nothing hut price, 
will not ini)ti\ ite iinrchives 

Six out of ten ciiitomfru wait vnitl they aie n the slate hefore 
they thoo^i n xfi/te 

riooi dispKjsthit confu'Jt will not help 

r>nb window displijs will repel 

Doiihting woids will not highlight lovely furnishings 

ENRICHING YOUR VOCABULARY 

Ability to talk well is an invaluable issot to the ‘‘alr‘«man of home 
{vunishings It will not take the place of a winning personality, 
or of energy, enthusia'‘m ami 1 nowledg^ but it mil i ii e ni\ or 
all of these fictora to a highoi jwncr ami male them lastlj nioio 
productive An unpleisant \oicc Mumbling unci hesitant uttciance, 
faulty grammar, and a narrowly limited vocabulary are seiious 
handicaps 

Even in small and oidinary tran'ictions, and in dealing with cits 
tomers whom you might not suppose to be observant, careful clioice 
of woatl=i IS highly important Avoid slang, bid grammai, and 
eireless habits of eapiession becanso those wjH not help you with 
vny customer, while with mvuy they will aiou«o a soit of intellec 
tual contempt likely to result m sales resistance How often do we 
meet with salospeieons wlioso only descriptive words seem to be Nice, 
swell, smart, grand, shek, gorgeous, elegant, stunning, piettj, and 
lovely 

It 1 *. particulaily important to avoid the easy hibu of using the 
same few words over and over again for description or clnracteriza 
tion Alany of us without the least reilizition of what we are 
doing or its probable effect will vssure the same customei that 10 
pieces in succession are beautiful That certainly will not increase 
hei desiie to buy, but it may well dimmisli her confidence in us as 
intelligent and discriminating guides to aucli a purchase A varied 
vocabulary is a wonderful asset in selling 
Training to me a wnlei range of uoiefs — It is easy to form the 
habit of using a wider range of words since we know the words 
already, and nothing is requiied but pinctice in employing them 
And it is highly important, because m Older to make sales of any 
importance, we must first sell ouiselyes, and language is a close third, 
it least, to appearance and mannet as a means to customer confidence 
lYith many buyers it comes first A few lists of words are set down 
here m the hope that they may prove of some v ahie 

An oi ticle mar be bcantifal bawl ome good looking lovely or of charm 
ing pleasing deUghtfol satisfying smart modish stjlish or fashionable 
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appeinnco of «uierb ineilln" nio\inK stnl ms notable 

tirseous picturesque <llstlnguisbe«I cilorful or exquisite beaiitj 
Its irny J«* sfurdi ctauocb vigorous structunJJi souml or adequate 

impiessiie stntel' dipiified cbiste delicate daint\ refined simple or 
of n clnrmiii}; «implicitj ornate oinaniental elaborate highly decora 
five with turn sniirt or gnicefiil liaeN hi good rare or perfect ta«te 
of greit unu ml oi ran. di tinctnm 

Its aiir^nce may be ornamentwl emielllsbed adorned decorated gar 
nisi ed arrayed or beantitted with ornament that is intricate gem like 
jewel like or of exquisite or fiiielv wrought detail 
Its fnics may 1 e straight direct stn«» rigorous virile incisive clean 
forceful misculme curved soft luxurious graceful gracious sua\e 
sinuous cieliliiig flowing or feminine 
Itscoloia mil I e rich riiid brllluiit gorgeous glowing gay stimnlatin" 
inspiring exhilarating cheerful flushed clear unfaded soft sober 
mellow softlv blended quiet restrained polvcbronntic main colorid 
a rich mos lic of color its coloi scheme smart in to laj s mode direct 
from lifth A\cune populir Intrlgning refreshing satisfying or 
deligl tfuL 

Its /ej-ftire mat be flue smooth «atiin or satin like sehetj or velvet like 
lustnus gl '»\ caressing ilgorou open or rough 
It inn lecimfortnlle comfort gixing ie»tfu] reposeful soothing inslt 
lug gne no iuipre«s!ou of ease ea«y comfort ciisbionerl ea e Imite 
rest repose or relaxation 

These ■v>oi’ds will be especially useful m tlie piocee» of ‘Tiigh 
lighting’ or intioducing i piece with a brief chninctonzition cle 
signed to enhance its tnlue before the senous woik of selling it 
IS undertaken, as in the phnse, ‘Hoie is an aimclnir of faxclcss 
ietuffy,” emplojed in iatio<hicing the Chippendale clnii 
Teclinical terms, proiided you c\phm tlicm almost iminednteh, 
ire ctTcctire To speik of the cnbiiolc or tlie term leg, the Spanish 
or the bun foot, the saltire oi the silhouette stretcher, oi of nniqiietrj, 
tcinis maitiu (piononiiced, roiighh, \cr nee mar tang) homhe fronts 
oi 1 at queno^ w ill not harm vou w itli anj customers, w lule w ith m inj 
it will serve to intiigue interest, deepen appreciation of the inijiort 
ince of fiuniture, and add to joui own piestigc as a man who knows 
the details of lus business 

SUGGESTIONS FOR BUILDING YOUR VOCABULARY 

Anj salesper-'on in the home fuini«hings field will find it con 
i cnicnt to adopt some simple pi in of icquiring the eaiianding \ ocab- 
uliij which alwajs is an asset 

1 Purchase i hook of sanomms Take an article lou are to 
olTor foi calc, for mstince, an aimclnir Tn, first, to 
use coriccth a dozen different desciiptiie words, which 
apph to this particulai nimchnir Tlien taketlie idea of 
design oi fixture or tntifare of tin-- uiiKhau ind add a 
n-’ 9 *—11 A 
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list of 10 to 20 a(ljocti\o<5 whuli u tght tvgII be u eel m 
(lisciissin^' tins chair \\ith a tustoun i \ ou nny depend 
upon It — '•lit -will prefir, “Iloir js lui innchair of flawless 
benutj ’ to ‘ Here’s aiiotlict pt^t(^ number 

2 liiml descriptions of lilcst olTcinifrs sIkhui it the farm 

Ime iiiarhets, xixuhf tlomh the choi t </ Avords in pre 
sentin" illustrations of sjjcciil tlumibtuft carpeting a 
diopJeif (able, Anng churs, nil} sirnph stiled grouping 
VDt these Jiewh found friends txaith, lonfidcnth and 
constantly m jour own sellin" procidures Practice' 
Practice * 

3 Gue close atteiition to the diction of fthcr? oho Inve 

ichiCAcd Aomlmlan misTeries besond \our own Seek 
erei to acquiro ft fiicihtt in expression nliich will im 
pose no Inndicip to xoii at any step m a our sales 
procedure 

4 Siib«cnbe to one oi more trade jourmls m the liome fur 

lushings field and cnltnale the Inbit of selecting foi 
study those articles axIucK yill add something to ^oui 
stcadih glowing AocnhiihrA, and enhance join apprccia 
tion of tile poATcr of noriU 

HIDDEN FACTORS THAT INCREASE SALES 

Since ancient times, the «onse of touch and the sen«;ation of feel 
liUAe been important factors in the buying and selling of practicallx 
all commodities To «ee a piece of smooth satin partially cells a 
prospective customei, but to feel its soft texture in hei fingers makes 
the luxury of the fabric a rcalitj, something to own and cherish 
which will enhance hei loveliness, and this hidden nine, cxpiesseci 
in the sense of touch, is iisunlly the factor vrhieh nial es the customei 
buj better merchandise tlian she might have considered and which 
dimaxes the sale 

In selling home fumislimgs, the hidden value revealed bj touching 
the piece under consideration is extremely important Fine furni 
tiire Aihich has been hand rubbed has a luxurious feeling which is as 
soft as satin Only by rubbing your fingers over a lovely finish can 
jou appiecnte, to the fullest extent, the exquisite fineness of a hand 
rubbed finish Feeling the smooth pull of a drawer which slides 
proper!} on its guides, tracing the design of inla3ed marquetrj with 
the fingertips, searching for rough spots in drawer interioi-s with 
sensitive fingers and caressing soft textured uphol teiy fabiics with 
the fingers all vnvidlv bung to the attention of the customer the 
quality and true hidden bcautv of the piece under consideration, 
which may not have been diecermble to the naked eye The sensa 
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tion of feel should be made to nuginent the sense of touch whenever 
possible, but salespersons should bear in mind that a woman’s hand 
IS extiomeh sensitive and the sense of touch should first be brought 
into action before the sense of feel, for e\ample, let us suppose a 
woman is considering a lUg, winch has a particularh fine texture 
Invite her first to feel the texture of the rug beneath her fingers, have 
hei compare this feeling with a less expensive mg so that she may 
mentall} compaie the difference then ask her to «tcp on the rug 
Get hei to feel the hixurv of it under hoi foot , bring to her attention 



Court*iy B f«l»w-S«n/or(l C«rp«t Co. 

Figure 6.— The feminine touch 


the spring of the wool the coinfoit of stepping into the deep pile 
ind othci factors which excite the «ensation of feel lou will find 
tliC'C poweifnl factors not onh m Jielpmg lier decide upon a better 
mg but m as unrig lior that she is getting quality for her investment 
Wien selImjT upholstered pieces, alvv i\s have the customer sit 
in the chair or on the sofa Ask spccificallv if it is small enough, 
or if she tlunlvS it will bo lirge enough, for her husband or whoever 
IS to u'o the chan Stress the comfort angle, notice if she can sit 
gracefullj m the piece and wluthoi oi not <hc lias difficultv in 
getting up, once scited As «he toiuhes the fabric bring out facts 
about the texture and the wiivo (See fig G) As she experiences 
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the vauoas icactions she w silently «clhti<: and only «U{!;ge« 

tions on join pait nliich help her to n?co"tii?e (lie \arioiis sensations 
of toucli and feel me neeess.iij 

Bear ill mind in all pluses of selling home furni'-ljing, nlietlier the 
customer is tonsiilcrmg a chest of draweis, a thair. rug. lamp or 
cigarette box, getting hei to touch it to got the “ftoi" of the aiticle 
and to try it for comfoit, hi\uiy, icstfiilncss, oi otliei sensation* are 
jjotcut hidden factors in better selling 

QUESTIONS AND EXERCISES 

I. Hottf trill a Icnoirlcdge of the procrMcn of tnonvf/iHii’itot) of 
article cnahle ike *.ahtman. to explain tit teeaitng quahfiess tt‘< pnee^ 
Its tanitmy qvalitieSy Us fitness for a parhciilay location vithin a 
room, anti ift apfxaianee^ 

3 ^Vhat types of tnfonnaiion may a home fitrtmkings ialesman get 
fioni a jyublie lihian/^ 

3 '^'kaf soxnces of merchandise infomnation are atailaWe to you 
nn/l horn famthar ateyouviih ihim? 

4 ll'kat file kinds of special infoi'matioii are needed hy retad 
iolesmenf 

J. ITVia^ steps do yosi take si/steinatienlly to acquaint youxself \oitk 
the correct descripthe uords and phrases currently used toith neidy 
arrived meiehandise? 

G. There is a vocahulanf of 4KjV<iJ?o tcords and phrases foi vse « hen 
shoiiing furnitwe to all types of customers. The same itojrfg are not 
equally effccthe letth all atsfomeis What plan or device do you 
use inmakiny a wise selection of these desct'ipHie tcords and phrases^ 

7. 2fal> e a list of woids which under any ordinal y selling situation 
yoti It ould nevei vse. 

8. Why is the excesshe vse of supeilatives an indication, of igno- 
rance of the article being sold^ 

0. Foi each of the fdllouing make a statement which involves the 
opinion of a recognized authority 

Reading lamp. Telephone stand. 

Gloiiing colors. Wallpaper. 

Floor coverings. Armchair. 

Glass curtains Pictures 

10. In the light of the discussions in this unit^ n hat profitable work 
may a tetail salesman attend to when not actually waiting on 
customers^ 
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Figure 7 — A directoir« piece in lacquer and sold, upholstered in a rich sold and 
green brocade fashions, thn interetling stool An ideal ball piece, the ornate 
(too) lends itself to an interesting setting when used with the lovely Duncan 
Phyfe mirror and mirrored glass wall sconces The mirror hat a dull green 
panel across the top— the lyre and laurel hranchet appearing in a deep green 
and gold The arabesque Axminster rug has a tracery leaf design m sculp- 
tone effect It is a greyed green tone 




Unit IV.— STYLE AS A SELLING FACTOR 

SIGNIFICANCE OF STYLE 

Silespor^ons frequently find it necessary to deepen a customer’s 
ippreciation of flie fitness and beantj of a piece by the presentation 
of one or more additional sellin" feitiires of winch the most im 
portant ni*e constniction or technical excellence, nttnctnenesa of 
materials or finish, and beauty of design or style 

Ihis should do two things 

1 Enhance the value of your merchandise 

2 Enable you to revcil technical oi artistic 1 nouledgc which 

will inciease the customer’s I'espect 

Thcie IS no fixed or logical ortlei foi the pre entation of these 
tanous selling featuies ifan\ salesmen begin with constniction, 
but this often is a mistake Thcie is reason to believe tint more 
women are interested m niateinls thin m constniction, and more lu 
stale than m materials 

11 hot JMoos to you— Stale is a powerful bining motive of 
great and growang importance in fiunituie Most of ns attempt to 
n«e the stvle ippeal only in connection aaith period fumituie Most 
a\omen on the othei hand, idcntifa stale with fashion Thea think 
of stale in decoi ition is subtmtnlla the same thing as stale m 
dross, tint is ns something sinartla harmonious and in the accepted 
mwle 

Unqueslioiiahly wo inu«t develop the power to capitalize on style 
IS our cu«toniei-s uiiderstiiul it 

The suc<.t,'>.>ful salesman nl o must bo able to exploit stale in tlic 
historic or jicriod sense The hislora of fuinitui-e is a selling tool 
of iininense aaliie, whethei we are tnuling upon high, medium, or 
low leads 

Hip sections which di«cu«s the more important period stales con 
lam am I's of higlili condensed information All of this inform it ion 
and much more will be necc«sara to the man who wants to reidi 
the higlur leiils of his profcv.ioii but just how much of it aou avill 
nwl to i-emomber and organize foi aour present work is i nutter 
to Ik* ditirmined ba aourself The first thing to do is to read it 
ihrougii carefulla two or three tunes in order to gel the broid out- 
lines of the subject After tint studa more carefulla ibo-i jiarts of 
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the section on “Period '5t}Ies fiom Rcniissnnce to nrh coloiiial,” page 
50, and “The American stjle,” page 70, tint can l>e lehted to jour 
onii nieiclniiclisc Jfike of tJie suggested iPiuIiiig list it the 
end of the unit, p ige 79 

fflo^san/ and reading list — terms used ui the section on 
“Period stjles from Renaissance to evily colonial” aie uncommon ant! 
not widely undeistood in the fvumture ti ide, although they ue freeh 
used in hooks and, mngizmes ulucli deal with the liome ftimishing 
lit These terms aie defined in the glossaij included n the 
ippenclix, pages 247 to 249 

PERIOD STYLES FROM RENAISSANCE TO EARLY 
COLONIAL 

rurnituro is and always Ins l>een a utility and in exprc'Sion of 
human uleils In oidei to iindeistind peiiod fiunituic and to talk 
about It with conMncingenthusiism ne must bo able to sec bejond it 
to the people uho cieitcd iiid used it 
Poi our purpose, no confine this summary to the histone period 
beginning about 500 jeus igo, which coieis tlie deielopmcnt of 
fiirnitmo iswo know and use it today Speiking broadly, tbesocnl 
tiunds duuug this ^leriod ncio fiotn insccuiity to cecuiitj, from 
despotism to political libcitj , fiom iustciit> to ]u\iin , ind from 
simplicity and fen n auts to sopIiNticntioii and multiplied wants 
AccomjianMiig md expicssing these social changes no find coi 
lespondmg changes m aicIiUocturc and deeotation The trends luc 
from homes of fortiesshkc construction to homes easily accessihlc 
and amplj lighted bj low windows, fiotn nnmonsG rooms with high 
ceilings to sm ill rooms with low ceilings, fiom m i‘'sii e, lieavy foims 
ind tliick proportions to small, light forms and sicndei ptoportions, 
from the au'-tent) and -virility of straight lines to the softness and 
femminitj of curved linos, from strong daik colom to soft hglit 
colors, from Mgoious, oj>on teatmts to smooth, close textures and 
from a fevr tv pea of fiiimtuiaj to llit. extiaoiilinir} vjiietj of fodaj 
Mo^t period /«r7uf»J^ vas destgntd for ihe rnli. mid poner/v! — 
We must reineinber tint most of the liistoiic stvles were exi>res»ioiis 
of the life of the court and the uistocrvcv Period funntuie w is 
inidc In groat artists, and often was d ilmiatelj ouiite, simiphious, 
ind emiriuouslv costiv live meta! mounts alone on the cabmets 
made for the mistii«ses of Ivniis XV, foi example, cost far more 
than the gtouiul, huiUlmg, and complete furmshmgs of an ordmarj 
American home 

The essence of these stales is to he found in then line, proportion 
color, and tixtnn Wc cm adipt thtm to machine pioduclion niid 
mass distiibution Wo sdl these reproductions or adaptions foi what 
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tlie\ cost in a macliim, i"o But we cm add to then dosirabihtj b% 
< \phinin" then aiistocratic anecsti\ rhoirsands of customer^ en 
jo^ the «;cntnnentnl sitisfiction tint comes with the 1 nowledgc of 
tjle and period «:omces and e^on the anecdote plil^s its part in 
giMii" merchandise its full nieasme of \alue in n«e 

Furope before the Fenausance — MHien the Romm poner was 
broken in tlie fifth contur} of our eia, Western Eniope was given 
over to marcln and d irl ne«s In the beginning of the feudal period, 
the great birons with their families, retaineis, and dogs hied m 
bale fortresses oi one room castles The Hoot's were of diit The 
lord and lus ladj had a gieat bed, two chairs of st ite,’ and a few 
hutches" The retainers had stools on which to sit, and ate at v 
great table made bj la\ing hewn planks on txestles 

R> the time of the Noiman conquest of I ngl mcl m lOCG a measure 
of cuihzation had been aehiexed A greit love of coloi de\ eloped 
witli the ago of chnalr^ TIio porioil of the Crmades («exen at 
tempts during the elcxenth, twelfth and thirteenth centuries to 
recoxer Jeiusalem and the Hoi) Land fiom tlie infidels) Inought 
the knights of Westem Em ope into contact xxith the dex eloped arts 
of Sicilj and the far more luxurious life of then Sancen enemies, 
and the I'ctuinuig crusadere bi ought back gieat quantities of tlio 
iich and colorful fabrics of the Last 

That tremendous cuitdowcring of (he human spnit which we call 
the Renaissance (Fiench for rebuth) staited m Ital) in the fourteenth 
century, it grew there in full xigoi m the fifteenth, attained to its 
maturest pow ers in the sixteenth, and sank to its decline in the sex en 
teenth The whole era was a time of great achiexeniont The New 
World was discovered and explored, lexrnmg xx is lexived and ex 
tended intern itioiial trade xvis dex eloped, and misterpieccs were 
crested in the arts, which still stand among the greatest monuments 
of human genius 

The ideas and decorative practice of the Italian Renaissance qmckl) 
spread to the xxest, xxhere tliev oveicarne or fused with the existing 
Gothic lesulted in the Rtnais«ance stales of Spain Fiance Flanders 
Holland, md England and started the long course of development 
xvhich has created the immensely iich heiitage possessed by loveis 
of fiiriutme todij In studying the decoiation of this first period, 

Tor thousands of j ears tl e chair ovaa a ayn bol of state and lisnltr and not nn article 
f r rUn r> use Co mon pe pi n ere not pe nltied to s t on Clairs and few of the 
great lor la rerc porn Itted to s t on cl 1 a in the pres nc of tl e I 1 g The cl Ir d d not 
1 e 0 ne common unt 1 tl e s xteenti cent rj I efore tl at cl ests be dies nn 1 stools were 
u«eJ 

’ These 1 utcl es or s all cl ests I eld tie clotl Ing icrso altelongn^ and mnterials for 
tl e mass wl en the baron was en route fr m o e cnstle to another and were carried on the 
h cks of lack mules From tils rndlnentary be^ nnlcs nil modern forms of i se goods 
ha\e evol ed 
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wc inus{ icincinlicr (]nt the constitictjon of lo ms athpfcfl to the 
cnmfoit, pimc\, inO intiimo of modorn life aii ciplUeenth 
cc!\tm\ (l(*\el()i)ment Life wis li\«l m the puhlu o\c iml in rooms 
of state Tlie apai tinejits of flit pilaccs wcit I tlie ceilings high 
ind the finmtme sjiiw md foi its ditoi vtnt \jhie nther 

than for use and coinfoit 

THE ITALIAN RENAISSANCE 

It IS customary to diMde this en into three periods, the Early 
RemiissTTtee, cli incteijzed b} u rich siiiipJi(it\ in I a diginti aim* t 
austere, the High Ronajssince, by i slioin but rtstnmed nngmfi 
cence , nml the Late Rennssniice b\ a baroque inagnihceute ciei 
orinte and iinie^tr lined 

During the fiist pmod, %% dis -were chiefla in rough plaster buc 
‘•ave foi t ipo'stries or panels of d imask or brocade cii finished uifh a 
smooth coat decorated with colored frescoes ceilincs were higeh m 
daik woods, cioss be lined, and with the hcl^^ beams and corbels 
ornamented in coloi , and floors were of stone, tile, ind marble There 
was some use of oriental rugs, iiid a free use of jich decoratite 
textiles 

During the high or middle period (about 1500-16^0) mam of the 
rooms weie rich with pattern and color alls wore in colored 
marbles, or corered with frescoes and gilding, or with gorgeous 
brocades, Gen«ie«e \eKcts and tooled and gilded leather, ceilings 
frescoed and gilded, floors paied with nianycoloied patterns in 
f learning maible 

rurnituieof the period was str light lined, i-ectangiilnr, and of daik 
woods Caraing in low relief and m the lound, alw avs w as employed 
with a fine sense of the value of contrast with plain spaces Gesso 
ornament, gliding, and painting were much cniploicd, and the panels 
of chests and other pieces often weie decxirated hr the greatest artists 

Chairs of the period were of (a) the lectanguJnrtipe with or with 
out aims, with high oi low back, and with or w ithout upholstera (5) 
ihe curule, i soit of f< nr legged tnmp stool with hack, sometimes 
of metal and with fabiic ‘^at and the X tiqie, adapted from ancient 
Gieece and Rome called in Italy Dante and Saronarola chau-s These 
chairs of wood oi metal often were made to fold, and later became 
popular in England 

Tables included the single slab refecton type, draw tables of the 
same construction used today , pedestal tables with round, square 
hevagoinl, and octagonal tops, and a viriety of ymting tables with 
a front box or drawei section wlucli could be lifted for wiitmg The 
larger tables were suppoited by heavy turned legs with streteheis 
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iioir (lie (lonr, oi li\ or oohimnwl «fi I iij |)or(<;conn(‘c(c<I liva 

••tiftchpr oficii im 

nc<K «on mt «H n !»*\% phtfonn iukI 

riclil\ oiiilxllrslicd iiidmlu! Ilip h«nj fcftir po r* r ttitli flu? 

fo\ii pcMpr NMtIi lim jMi'ts mill in» tiMoi willi oi fixilioan! 

iuul (lip pnnilid (iiip wiili Iintl nml fwt liourl m I im po>ts 

Clients chipfii britlnl rlir t*s (Iinli in ( Jl'••‘^ m < i in pliinl) 

ivprc n ninct con^picuons of Ittlun (lororitnin 

Cmlpi)?!*., Mliuh MMPi] iitlm is bnfTit or on-olp 'irn ill 
jiiocps nlioiit 4 f«t lufili «imI of Icn^fli Oilirr fon in 

tliidod tlip nriimlio (litnth nniioin n Inr/ri < i)lioiril or c il nirt 
for Imons)* snull cujilKiinls, olw'ts <ir tlriutp-, tit k bcncht intl 

Rpiimseniico orniniont wu^ pi»oriuoii<tl\ noli Tlu forni'^ (aken 
rliipfli fiom rliesjril niitn)iii(\ in<)ii<lp<! (In nrintluis Irnf luninn 
tind clmuoricil fijun-N chcruli' vtrolle ftiln^p flowpp- sn y* 
losottcs, niitl tlnpPH fp«toon' Vohois wpip iitd Inr^'pJv for up 
liolston, \M(U hriKnlcs, <lftnu<k« mv<I!c|voiJit umlloitlier 

nnd ftrori/ rich tolors «< it* it td (liniivliont ns noiihl Ik* pxjicctrtl of 
so Mporous tvn 'ijr^ S(ron" rods, bUtos tuitl {rtx'cnc, cot off b\ polcl 
«prc tlio fi^orito lino® 

Vlthonpb ft bmp ptnotl of docndcnco folloxptl (bo Itipb Ronais 
«incc much bcniitifnl noiK wns dotio jn piplitcoiilli octitnn iHlv 
rtirnitmc wiscUion\ of wnlnut mnliopinx, and nuiu biplilv fipnrcd 
wood®, « Jill can ntp paindn", bout tiiha inclra dm i nnihlp tops 
and ornamondl until mounts tlio fitonto methods of embtllisli 
ment Tlio painted furniture* pirticnliih that mido m Venice is 
of interest to U3 toda\, and is M<H.d m suites for liodroom ftiid bred 
fast room and as oeciMona] jneccs in other rooms In iisinp this 
furniture todnj it is unimport mt to attempt to leprodnce the historic 
backgrounds 

THE SPANISH RENAISSANCE 

Spanish intenois of the srKteenth and ceienteenth centuries differed 
sharpi} from contenipoiaiy rooms in ltda, Vnnee and Ung^and 
chiefly bv leascin of old Moori-.li art and custom, which the incoming 
waie of the Renaissance was nut strong enough to wash awav 

Old Spanish decouition is charaetei izeil by a severe dignitj, re 
heard b> concentrated misses of strong colots ami bj a wide aarieta 
of ornamental forms riimiture of flic petiod was stiaipht lined and 
1 ect angular and chieflj of walnut inabt^aiTV, chestnut, oak and pme 
Caning sttaight and spiifil turning inla\ of irora, bone, cbonv, 
coloi’ed woods, tortoise shell, siUer, and bronze, often avith outlines 
in black and vermilhon, and oinamental iron work weie the princi 
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pal means of embellishment Elaborate and beautiful mounts of iron 
and brass were common 

Chairs, though not common, included both the cunile and rectangu 
lar types, the latter nith or without arms and with or without up 
hoHerj Othei aaneties included carred and straight spiral turned 
legs, Spanish scroll, bell, bill and bun feet, carved, splat, and ar 
ended backs, and wood, flat upholsteied and squab cushioned seats 
Beds weie large and mostly of the arcaded head board type Tables 
were mostly of large size and rectangular 

THE FRENCH RENAISSANCE (FRANCIS I 1515-47, HENRY H, 1547-59) 

French Gothic art earlj began to give way before the constantlj 
widening flood of Renaissance art which flowed in from Itah The 
tiansition was practically complete when Francis I was crowned 
and less than 50 years latei, undei Henry II and his Italian xafe 
Catherine cle Aledici, the iichly oniate yet i*cstrained style of the 
Fiencli Renaissance was fully foimed The style is too palatial foi 
adaptation to American homes 

The French Stylet 

1 Zouis XIV (Louis Qiiatorze*)., 16^-1715 

Louis surrounded himself with the aiis and trappings of 
majesty Furnituie of the peno<l was foimal and dignified, and for 
the ino«t pait, nnssne It retained the stiaight lines chaiactciistic 
of the earlier styles, but with le*® of angular harshness 

Walnut was chiefly used for exposed paits together with oak, 
chestnut, ebony, pine, and sycamore Many exotic woods were used 
for veneeis and inlay Caning was common for seats and backs 
Every known form of embellishment was employed, including can 
mg chiefly in the icmthiis leaf, shell, cartouche, cupid, lam’s head, 
and other classic motives 

Louis XIV Furniture 

Clians of the most characteristic type weie rectangulai, with high 
broad backs having a top straight or slightly lounded at the coriieis 
back and seat solidly upholsteied legs term shaped (term A four 
sided pillai, usually tapering toward the bottom), carved and under 
briced by Gothic or saltiie cioss stretchers, arms is long as =eat, 
and usually straight and upholstered Other seating included the 
sofa or canape,* the chaise longue^ and the hcnck, tabouret, and 
itool 

‘Thi' Frpnrh <]U or final cj e as In laroiaa is jrocounced like k The occent 
ts alwaj's u the final syll. ble 

^TbeFieoch e and et are pronounced like a 
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Upholitor} fabrics were e\cco<lui"li lub md Koificous Gobelm 
and Aiibus^on tapt^-trus, «:ilk ^eUtt«, dinii‘-k'> and brocidcs being 
cbic/h ii«cd rnniituu t\ is iipIioUliird tn xmtc, a common ar 
1 inpeineiU inclmbnj; iwp ’H>fn. two nrm ibn)>« and mne stools or 
tnhomcfs Ktiqiictto piPHiibcd llit !i‘>t of Mtouh b^ most members 
of the comt, and puukncc tUimmlul it of tl» hihes, who U this 
lime Moi-o ho(ip«kiits, <=0 (itniinotis tint the> tonldnt sit in an arm 
cliau All fuinitme w is placid a<jatti«t the will, with the center 
of the room left cloai 

The old fashioned font {>os(oi lad with drii>crj lieloiigs here 
Jfo^t fishioiuhle w IS the hi tVnngt (l>cd t>f llit an;^l) cinopied 
but without posts, winch was of enotmous «ize ind nlwiis richl) 
cincd and emliolhshid 

While tibles were of in 1113 kinds and sizes, the lectiiipdu shipe 
irifli tenn leprs wns most chniactcristic Scieenn^ either one panel 
or folding, wei-e u^ed m ino-t rooms, niul mxrrort pcih'iiaU and 
tall clocX't hot uue couiinon, in addition to such oldei foims ns 
(innoircs, conunoiff a, ro&met«, and 

Tlio colois of the period were f 111I3 d irk and «troii", with crimson, 
preen, niid gold still faiorites, some now and lighter colors becime 
popuhr, nmonp them tmrori— the jcllowjsh pink hue of the dawn- 
flame, flesh, and annranth 

2 Louis -Tr (£o«/> Quinse)^ 3715-74 

Great grandson of the old king, tionis XV was but 6 jears old 
when the laftei died, uid for 8 reai> Philippe of Orleans governed 
18 legent Louis XV was too ><>wug to coiitmue the constant lound 
of formal recoptiona and «tite functions Comt life tinned from 
the gaeat calons to the smaller ipirtinent and the boudoii Furni 
ture became smaller and more damtj , the hard and Miile straight 
lino giie place to the soft ami feminine cuiwed line, and dark colors 
to light and delicite tones Pale tints of lose, blue, gieen, and 
jellow were the favorite colors 

An estraordinar^ \anety of cabinet woods was used — among them 
walnut, mahogany, oak, rosewood, cherry, nolct, and tulipwood 
Embellishment included cirving, ornamental veneers, marquetry, 
plaques of poicel un, painting in ivory, soft yellow, gray, or sea green 
with fine lines of wliite, gold, or coloi, and lacquer, which became 
immensely popular 
Louis XV Furiutute 

Tlie chairs, all cmvilineai, with and without arms, upholstered or 
caned, include the fauiewl* or large ormcAttir^ the bergere^ a smaller 

‘ FtonouticciJ Kanz 

“ Pronounced fo tub xe tlie nl im f BoontJ as in burn tbe final "e 

practicslly silent 
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armchair with solidlj xipholstered aims and often with loo«e cash 
ions, the cauieiise (the woiil meins talkiti'e <hittj), in easy ami 
than, the ‘ eon/e^^fiona? ’ i luge winged tlum often with a !n«!i 
scat matching a laige tabouret and put togethei to form a choice 
loui ge, incl many others 

Beds were as varied as the chiw^ Alcose red sofa or boudoir 
beds were faroiites, tlie latter having headbond foothoaid mil 
back Four postei canopg beds were common and were sometimes 
made of iron, draped Anothei fisluoinblc faioiite was (lu Iji 
bed, often with a f ibric coieied hcadboaid and pliced with oitier 
he id oi side against the wall 

Among the multitude of tables were maiij of elliptical and of) ci 
cnrMlineai shapes tlie arscenl oi J nhui/ it> g f ible tlic ; > d' 
fable which we ha\e litely leiued aftei iwit than 150 ieu*< md 
the ladiei'' work table Tlie chiffonieie a smill piect witli di iwep> 
came mto use ibout IT^O is dul the comei cn&uwif and the v^aU 
shelves^ now Imown as hanging hook racks 
Preaent Day Practice 

Louis XV furmtnie is used often in the di awing loom oi timing 
reom of important American bouses, where a suitable bach|ncaiid 
will be ensured bj tlie architecture 

Most of us, howciei hai© occasion to sell it only fm becliomn 
ui»e 

3 Louis XVr {Lout'S Sei^e 1774-04 

Louis XVT, giandson of Louis W was married at 15 to 3Iario 
Antoinette of Austiia He w is popuhi foi some time, but wis 
swept aside by the Fiench Revolution m 1T89 and was killed on the 
guillotine 

The «t\le which lieais Ijjs nimc (sometimes known a‘' the st\!i- 
of Mane Antoinette) was in leility fulh fonned before lus accession 
to the thione It lesuUed diiectly fiom a wa%c of enthusiasm foi 
the delicite type of classic oiniment leneiled In the c\cnations it 
Pompeii and Heicahnemn, which wcie discoieicd ciih m tin 
cjgliteenth century Hie Adam style in Enjhiiid cime fiom the 
sime soiuce 

The fiirnitiire of the pcuod returned to sti ught lines and iic 
tangvdai shipc«- with tinsed lines fiveK emplo%ed but not domm int 

A great lariety of cabinet woods was used, fashionable ftnontes 
jmludiug nnhogaii> w iluut vw imon md Mtiiiwood Caning 
ucb'fectiii il molding-* ni iiapietiy, figuml reneei-s, J icquei, p iiiiting 
ami poiceliin inltt\s were tlie usuil methods of embelli'-liment 
Afiicli fiuniture was pamUd 


’rroooniKrwl m,u practically He l^sHsh word says 
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New Types of Furnitwre 

Among the nen clniis was the vogetc&e (vnajfiz), a lyre hick 
armless chair with the top mil upholsteietl \s an elbow lest nad 
used by dandies iiho bestrode it backward in older not to crudv 
the tails of their coats Favorite beds included the sofa^ usually 
upholstered with damask oi biocade, and suppoiting at the fom 
comers a light open fnme bearing a small canopy, and the day led 
with or without back 

During the peiiod the iea tcd>le^ breakfast table and extennot 
dintng table., w ith four, siv ^ or eight legs, came into common use 
The Direcloire* (17d&~1804) and Empire (1804~15) Styles 

Aftei France had nd itself of loj ilty and aristocracy througli die 
Revolution, under the direction of the painter David a new st\!p was 
cieited, It was “made and molded of things past ” Inspued b\ the 
classic Roman decoration, it was known at the time as the “antique” 
style and today is knonms the Diiecfoire (See fig 7 ) 

The Directoi ate was swcceeiled in 1796 bj the Consulate, with Nai^o 
leon as Fust Consul, and the Consulate in 1804 bv the coronation 
of Napoleon is Cmpeior Style tieiids were continuous, foi oiu 
purpose It IS enough to di«cu«s bneflv the style Inionn as the Enipnt 
{V Umpire) 

It IS of inteie«t because of Us influence upon Ameiican furnitme 
of the Federal period 

Fiuniturc wis for the most part lectnngiilai, mnssne, and niclii 
tectmal in design, but cimilmear in Roman and gondola chairs, ami 
in mauj beds, tiud sofas. Legs included the straight teim foim, 
loiind, eifhei iilaui oi caned, lectangular and tmiied outwaid at 
both fiont and back as in the clnii iHusti ited (p ’>6), flat tiu':‘> 
suppoits and wingeil cbimeiical figuies foi tables and beds. Fett 
luchided the pan , ball, scioll, often with le if <=hoe 

Slahogauv was the favorite worwl, vnth some use of inseuood, 
walnut, oak, nnd yew, and wjfb a wide variety of materials for inhv 
Gcrvuig^vsneec, punt, turning;^ and gliding on metal or caned wood 
weio usual methods of embtllisbinent Tapestry, daiinsk s^tln, bio 
cade, vclvtt, and wnrstctl damask were used foi uphobttry, with 
fringes and gimps common 

The French Provincial Style* 

‘ Frencli PioTincnl refirs to fiimituro mndt ui the Fivncli pim 
lnco^, b\ local ct iftsmcn and usually of locil vtomls, m dovo ippn) 
diiction of the stvles dominant a( the court The ‘■tyles whicli weir 
wulelv topicd, and which nstiUeil m the iiio<it guicofiil and chaiuung 
luetis, wcrtthosjofLmusXVondLomsXVI (Scefigl) 


luncij <I r?>. I\ Ir 
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THE ENGLISH STYLES 

Because England avis luled lr\ foiii djin^ties — Fnglicli Scotch, 
Dutch, and Geiman — Engli^^h furnitnie ^e^e‘^l5 the effects of a 
senes of stiong foieign influences. 

The Elizabethan Style 

"W ith the acce'>‘=ion of Elizabeth (IViS) the English Renaissance 
\\ IS fiimh established Rooms of tlie peiiod ^^ele paneled in oak 
>\itli small lectaiigulai panels, plain or caived, and usually cametl 
to the ceiling, ceilings m ornament il plaster (parge), oi in beamed 
wood or open tinibei construction, and windows Hige, with leided 
casements sepaiated bv niullion Most impoitant lOoms had oak 
plank floating theie was considerable u«e of oriental lugs, then 
known ns ‘ Tiirke) caipets ” Many looms still hid diit floois stiewn 
with lushes, which weie changoil but twice a aeai, with such re=uUs 
tint the Engli«hnim of the period called his floor the “marsh," and 
1 ept his feet off it when possible bj use of chans and tables with 
low, solid stietchers 

Oak was the dominant furniture wood, with some u«e of elm, 
beech, yew, pine, and Scotch fii, which was called “deal,” and valued 
highly Carniig, mouldings, and paneling •were used foi ornament, 
with imiquetry foi panels m walnut, ebony, rosewood, pear wood, 
cherrv, yew, and boll} 

Furmture was massive, arcliitectunl in character, •'tiaight lined, 
and rectangulai 

The beds, which were u®ed oiiU In the great, were the most im 
portant article of furniture They were of great size with i high 
headboard suppoiting a aerj Iieayj coinice, the otbei end of which 
was borne by posts set at the lower corners and often detached fiom 
the bottom of the bed 
The Jacobean Style (162&~16S5) 

Tins St} le ei oh ed directlj from the Elizabethan, with the develop 
inent of new forms of fuiniturc and mcieaced use of upholster} 
tVhen, at the Restoration in 1G60, Chailes II returned fioin Ennce, 
he bioiight back something of the Fiench taste and the French desire 
for lusur} 

Oak lemained the principal furniture wood, with walnut fashion 
aide ifter ICGO Furniture design, stiongly influenced b} Flemish 
jnactice tended to increasing slenderness and grace The melon and 
acorn bulb legs, leinained in favor for seieral decades, were super 
seded dining the Commomvealth b> spiral tinning, and in turn give 
wai to the ccioll, oi Flenn'h legs characteristic of Cliarles II fiirni 
ture Chair backs became high and naiiow, and weie of the ladder 
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t\pe oi caned, caned, oi iiphoHend Chui backs ^^el■c laked nul 
htor m the period the kick le^ of cliaiis — it hi-<=t perpcndiculai to 
tJie flooi as in Eli7ibetJiin piactice, aieit bent oiitiraid to counter 
balance the lake of the back Stretchers continued to follow fiame 
line, but a\ere griduall^ made hghtei, «et a little higher, and turned 
Toward the end of the centmj the front stretching was raised, 
widened, and cined with a ciestmg and C scrolls, as were man} of 
the chan backs 

Gateleq tahlc-i and day lied% appeared earl} m the period — the lat 
ter u^uall} cined and with a sloping head and without footboard oi 
back The couch took the place of the settee, and was made tint with 
the squab seat, and after the Restoration with the same construction 
ind or inment as the arm chair Sofm wpi-e in ule like the high back 
upholstered c]nu*s, with aims solidK upholsteietL Tall clocks and 
V all clock s appeoicd and ninny vnall stands 
The Style of tlliam and Mary (,1689-1702) 

James II, last of the Stuait kings of England, was followed by the 
Dutchman '\^^dIlam of Orange and his wife Mar} These names 
stand for i ricJi but confused 'tale winch maiks the tniiwtion between 
Old English pnctice and the Dutch stile full} dei eloped a few 
leai-s litei in the leign of Queen Anne Architectural bickgrounds 
were lighter and nchei, and the walls were often coiered with lehets 
damasks, and brocades in large baioquo patterns, oi with papere in 
Chinese designs 

Walmit was the fashionable wood, but oak, elm, pine chestnut, 
pearwood, cedir, uid painteil beech were u«ed, with imtqueti} of 
many woods, plus bone and ivor} Furniture was rectangular in 
outline, with a fiee u^e of curres Camng was used for the legs and 
backs of mail} cli ms but flat panels were embellished with veneers, 
maiquetiy and lacquer Furnitme legs were inostl} tinned of tium 
pet shape and with bun feet, though the Dutch cibriole legs, with 
pad feet and a single “hell carnal on the 1 iiecs, were not uncommon 

Williim and Mary biought from Holland the aogue for Chine i 
oniiment Eiei}fne collected porcelain and drank tea, new types 
of cdiinets sinill cliiirs, and occasional tables appeiied in piofusion 

The Style of Queen Anne (1702 14) 

The st}le of Queen Anne persisted, with nmmpoitant changes, 
thioiighont the leign of George I It was less magnificent and iin 
pressiie than preceding st}Ies, but hghtei, inoie gi-iceful, ind more 
comfmtable 

The walls were often paneled, but in deal rather than oak, either 
in the mtural coloi oi painted ind panels weie frequently embel 
lishod with high relief cu\ing Foi impaneled walK cheap punted 
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cotton fabrics largely replaced the siunirtuous materials of the pre 
MOHS stjle, while minj walls treie coieictl nilh wallpapeis m land 
=cape or mj thologicnl snb}ects, or in iinitition of ^e]nell marble or 
wood vramscots Ceilings weie painted a^, in the Stuart period 
"Windows were inciea^ed in size, and hung with figured \elvet® «atu\« 
damasks, and chintzes 

Lacquer continued to be \ogiie, and was u-^ed on cabinets •icreen^ 
occavoned and chain Camng and painting — in black anl 

gold, led, blue, and gieen with gilding — were favorite metliod* of 
ciubellishmont Caning was common Foi iipliolstei> needle point 
figured and plain aelvet, and damask were cliiefli employed 

In this stj le cui \ ed lines supplanted ‘•tnight lines for the fii ‘•t tune 
in England Cabriole legs were almost unnersal chair ba 1 wcip 
high and narrow with open framing and a fitldle «plflt usualh 
ulain hut sometimes simply cane I or pieiced Chan baik 
and the legs of most furniture wcie oinamented with a caraed slie)l 
which leached England from ttah b\ waj of Holland High ciined 
stietchers connecting fiont and b ick legs onlj and tied at the middle 
by a single cioss stretchei weio in general use but sometimes omitted 

The loie seat became an important piece of fumitnre at this time 
and was usuallj made with a double chair back siy legs and up 
noUteied seat Dinmg tables were of the gate leg tape, usualU tf 
elliptical shape Tallloijs bee une common, and contained from siv to 
nine draweis 

Ttie Georgian Era 

Georgian England produced the decoratiie style created b^ Rnheit 
Adam, and the indnidtial fuiinturc stales of Chippendale, Hej)ple 
white, and Sheiaton 

EARLY GEORGIAN FURNITURE 

Tlie development of English fmaiitmo lietween 171*1 and 1727 is of 
little interest eave to the expeit nie |)enod was a time of lonertd 
taste Mahogani, nitrcKlmed fiom tlit West Indies as a cnnosjli 
about 1710, became anthm two or thiee decades the dominant calnnt f 
wood 

THE CHIPPENDALE FURNITURE STYLE 

There were three Chippendales, all cabiiiefinakers The recond 
Thom IS Chipjipndale (boin 1710 diwl 1779), tune to London with 
!us f ithei in 1727 to open a shtp ITSo the film was piospirmg 
ind l.> aeu-s Jitei rjioiiiis Cliipiiend tie was a great siiccebS As is 
usual with men of g( imis, howerei be was undcnaluedby luscontiin 
poraries, and it was not iintii a hiiiidml ^pu^ jafei that he came to 
be recogmred as the gre itest furniture designer of Ins race 
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ChipjjemUle «entil the ■noild of fishum t)b'-ei\cil ind {ollo^^ri 
stjle trends closelj, \iul btitce^ttelj t!e^elolHd the Dutch Rococo 
Chinese, lud Gothic stjles He lost |uipuUi fi\oi nlitii tlie clissic 
revnil, led b) Robeit Ad un, became the doinin itmp: mfliieiice ibont 
1762, and much of his time theieiftex n is spent in execiitnig work 
fot Adam, who designed fnrmture foi houses but dul nut iml e it 
Taking the period fiom 1727 to l7C5, CUippend lie’s caiecr as a 
designei took the following comse 

1725 Dutch mode, \Mth e iilj Georgian hea\ ines« The chairs 
had bandj legs, ball ind chu feit, bioid «<at‘; and 
fiddle backs caned md soinetiines pieiced Grid 
mllj the pioportions weie lefined, \ shoiler and 
“^quaxei back with louiuled comets uos deieloped 
and the *;plat was lephccd bj a nchly carted 
member 

lTi5 Dutch influence > lelds and blends with the French stjles 
of the Regenct and Louis XV, icsulting in inoie 
slenclei ind giaceful piopoitions and a fiee use of 
Rococo ornament 

174'5 French influence piedommant, with floral and Chinese 
lattice detail giadinlly intioduced and the ClmiPHO 
influence groning «trongei Lightness of elTect 
sought aftet, and achieted by meins of pieiced woil 

1755 Chinese influence stiongei, Mnning aftei 1760 Be 
tween 17^0 and 1760 he developed the Gothic style, 
sometimes Wending it uith Chinese motives 
For ornament Cliippendale «®c(l mahogany and depended upon 
caiving, of nliich he waa a gieat iinstei, set olf by gilding, jap in 
ning, and lacquei He made fiiimture fot ciery piiipoce, including 
j/nrro? \rtA p7ctvie fiame^ /ne? and twcAet?, and 

china shehes and cdbineU (sec fig 3 ) Doubtless his cha/r/t ate his 
most significuit cieations Hisichait backs fall into thi-ee classes 

1 ^'Split” or iipiigFit coiitei bar, passing fiom plaint split 

to jar sbajoe piercetl and caned Mith stinlis nutl fidlige, 
aiulciilnunatiiig iii the clalxnatc iibbon IncL 

2 “All over” pittcinc coiering in eqiiil fisluon tlio ulioje 

of the luck, iml chu icteristic of Ins C!nne«c iml Gothic 
designs 

3 Ladder back oi boiizontal rails 

Cliippendile made a fiee use of colorful textiles foi both sqmb 
seat and npbolsteicd pieces emploving tapestiiis, iioi-sted (liiiiisl, 
Spaiiisii tooled leitber, and close stitch cmbioideiy 
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THE ADAM STYLE 

Till ill 11 IX Ml il ili«ciie'>c(l umlci the I uncli ‘‘till of Louis XVI, 
wxt, imti iteil in Fiyl mil In the Scotch uchiicit, Robeit Aihni He 
wi <5 ippoiiitecl nichitect to the King iii 1702 designed imnj inipor 
tint homes foi pin ate onnei's and xvith his bixithei J imes, under 
till film mine of The Wcipln (Greek for biotliei-s) ciiiied out an 
i\ten«ne piognm of hue roMdence eoii'^tmction in London Robert 
Vdam died in 17^2 

A.<hm de igned eren thing thit nent into his lioiises inchiding 
the fiiv grate* qtrandoUs nphohtenf enrjefs avd finmftire — He 
A\ IS not a cabmetinakei but tlie fiiinitiiie made to his designs bi 
other men — including Chipiiendale ami Hepplewhite — ivxs cilled 
Vdam fuinitui'e 

The Vdam ctile perfectU reieals the cla«ic qualities of fine pro 
poitions md simraetiiial balance toinbined ivith i dellcac^ ctrongh 
influenced bv Pompeian decoi itioii Walls were paneled and painted 
nith paiuling and coniice eniiched b\ punted conipo ornament 
Ceilings neie in I'elief deMgiieil fiom a centei to fit the room ivith 
the motiTfs repeated hi the iJooi eoreiHigs 

Adam fiuTiiture was in mahogani, Mtinwood and painted nood 
Ihis was embelli«hed mth low lelicf ciiMng, narrow moldings, in 
lus of e-^ceptionil dehcacj and heautj and punted decoration 
rnrnis Mere ba«icall} lectangnlar but «oftened bj a fiee uoe of 
Cline'S Chair legs weie straight luid t ipenng square or round and 
plain fluted reeded oi cined Chair baclxs Mere square, round, 
elliptical 01 shield elnped upIio?«tered oi filled with cured wheel 
l)re uin oi other omainent ( on oJr tabtrs and cahmets weie often 
of «einielhpticil chape, and udetonuh frequently weie foimed of tno 
pedcst i) cibinet'i, sniinoimfei] by Kmfaun’i and connected by a shelf 
table 

THE HEPPLEWHITE FURNITURE STYLE 

George Hepplenhite (or Hepjielnhite — ^both '^pollings are U'sed) 
MIS i designei and cabmetinal ei who«e pioclaimed piiipoce Mas to 
unite oleganie and utilita in fumituie His Moik was in the neo 
ilicsic ctyle M IS Tcn stroiiglx influenced ba Louis XV and Louis 
X^ I decoi ation and bv the woi! of Robeit Vdun and enjoaed a 
gieit populaiita fiom 178a to I7*ta HeppleMliite dud ilmo t it 
the beginning of lus aogue and his bucuie'^s m is earned on by bis 
Midoaa Vlice imdir the film n inie of A. Ilepplcuhite iC Co 

Hei»pleaahite s fmniture aris dictinguidied ba lightness refine 
ment ind elegince It wac chiefly in mahogiina oi citinaaood, with 
cheipii aaoods emploaed as a hast foi painting oi j ip uiiimg C irv 
mg ami m uqiietia aaere emploaed for embellishment, aaitli the onu 



Slijle n't a SeJItn^ Factor 


(9 


meiU tlriwn fi-oni thp 'j-ime ‘=o«i'Cos n*! tint of Louis I nul Vd im, 
but with ‘speciil upon wbeit car, p‘irr\a Ini'-K, nnd thiec 

fntlier Pi mce of W ile>’ plume 

Except for hn furnitiue ttIiicIj u«c<1 the cibnole 111(1 Rococo 
ornunent of Ixiuk XV Ilepplewhite employed tlie ‘strught tipeiiiv 
Ic" '=quii*e or louiul nud pliin fluted or reeded with ■^ti iipht col 
lud, or «pide feet Clnii bnck«5 were mo«t clnncternticilly of 
lueld ‘shnpe, filled with cir%ed txhnpf uni's the fcither hick or the 
iiiterlockiii" heiit foiin The«c buki^ were ■suppoited bv i con 
truction of the hick lej'' ind wen. not attichcd to the seits Eiont 
icjTs (except in the ci‘=e of the cibnole ) were iwipendicuhi to the 
fl(or, while hick le^s cur\od outwird to bilince the rale of the 
I ick Con ole cibinets wcic often ‘sCimelliptitnl md 'sideboirds. weie 
rectingulu except foi conciiecurvesneii the end's 

Eoi coTenng Hepplt white inci'sted upon •silks md «itin<; ind he 
W 1 S e iiecnlh fond of narrow vtnpes He often designed oi ■selette 1 
the dnpenois u«ed with his furniture ind cho«o the ninow stiijic 
of phin lines ind serpentine pittein of the Fi'ench st^lci I'a well 
IS designs of ribbon® fe«toons ind tns.cl« shields cucles, and giu\i 
husks 

THE SHERATON FURNITURE STYLE 

Thomas Slicntnn (1 oin I7il died ISOC) was the list of the ^leit 
I ngli«h fnrnitme designers He was sli-ongh influenced bj Loui-s 
I ind Adiin dc-isn-' 

Shei iton wi® not i inonc\ mil er although in addition to cabinet 
linking, be woiked is a di iwiiig mi«tei pieichei luthoi, and pub 
hsher Howoaer he was i great cibinetnnl ei and igreit de ignei 
un‘>uipas®cd and pidiabh uneqinled bi in\ man of Ins nee in the 
making of cahmets, ticcrctaues snteboaidi, dtaoeis ind fahlei (See 
fi_' 3rt, p IG ) 

He u=ed imhoganj foi diningroom libnri, and bedroom fmni 
ture, and n cwood sitinwoid ind painted fmnituie foi the diiw 
ing room Inli\ wis his fnoiite metiwd of embellishment with 
timiing some ciiving oimmenlil Tcneeiing and punting Hi& 
oinainents included swags the stii cod le hell fan, iiid disk 

Notwith®t Hiding its ippirent delicici Sheiitons fmnitme wis 
stnictnralh ®mind The legs weie \en slender u uallj round but 
sometimes squire tipeied and often leeded Some of his latei 
pieces hi%e spu il tunud leg The feet were me mspicnotis n iialh 
pade oi straight and colliul Chiu bids weie chni icteri ticilh 
qinie with i centi il p uiel using «Iiglitlv ibove the top nil, and the 
lower r ul 1 ej t the bid well up fiom these it 
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Toi vipholstei-y Siienton used pl\in stnped -^nd flovrerol silk' 
mcl "old and silvei bjocades He n k csptci illr fond of blue as a 
coloi, three of his fa\ojite schemes bung in bine and white blue uiil 
black, and \ eiy p ile blue md >eIIow 

The Hepplewhite and Slieiaton stales are similai and cannot 
always be distinguished without careful study Sheraton used mote 
iindeibiacing, and his sidelioaids hare convex instead of conciie 
cornels Beside the chiracteiistic diffeience in chan backs, Hepple 
white pulled his se it coveis well orei tlie apron, while Sheiatoii per 
nutted a part of the scat frame ro show 

AMERICAN STYLES 

The early colonists came fiom England to Vugmn >.cw 
ind paits of Pennsyhania, from Holland to the lliidson Bun 
couutiy vnd Delaware, and fiom Germany to paits of Pennsjlvuua 
The httlo furmtuie biought irith them, as well ns the ideas upon 
which they pioceeded to biuld and furnish then homes in the New 
IVoild, weie representative of the common houses of the small towns 
and conntrjside of their native lands (See 6g 45, see page 212 ) 

The interest in Caily American, ait is now so wideeiiiearf, and the 
sales of Colonial furniture so great, tint every salesman should have 
sound woiking 1 nowledge of the subject SIuij books aie av ulable, 
a few of winch are mentioned in the leading list One of the intM 
useful IS A Ilandboot of the Amencan limy of the Jfetiopohtan 
Museum* — a book eveiy fuinitiue store can well afford to own 

THE EARLY COLONIAL PERIOD 

The earliest New England houses vrere solid but simple and prnm 
live Walls weie of whitew ished loiigh plastei or of wide molded 
loads, which weie u‘-td aertic-llj to form jmtitions, ceilings of 
wood, w ith c^po'^ed joi'Jts resting in>on heavy siippoi ting be ims , aid 
floors of plan! 

riuiiituie w IS of Jacol can tvpe, some of jt biougJit from Lnirlaiid, 
but foi the nio>t pait midt heie flow oak, pine, maple, iwl othti 
native woods The fomis weie few and simple and included ci/fi 
loai-ds, chcHts, idblea^ ami chaua of the tinned or \ainscot 

ivpes Mont fuiiiitiiin was left iinfinisheil Lafoi flint cum flu 
chest of di alien, md thaiis of the CiomweUnn and Cnolean tvpts, 
often witli spiral tinned legs aid mhoII fret, md eithoi c ined oi 
with M its and hid s uphoMtml in ntcvUtwml 
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^en^ the beginning of the eighteentli centiUT the open constmction 
jooins beg-in to give n-iy to complete inteiior finish «ith paneled 
1 alls Tlie Ameiicm form of the Windsoi chan vrluch reached 
Its highest deaelopnent it about tlus time was mostly of hickorj 
because of the adaptability of that ovootl for bows and spindles 
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Figure 14 ^Harmony in per ods in rug* and fum lure i* shown by th * figured 

Axm nster accurate reproduction of an old floral booked rug shown with 
Early Amer can The de* gn »» red ru*t and green on wood tones harmon a 
mg w th the green of the ivy in the wallpaper pattern and the rust of the 
draper es 
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THE LATE COLONIAL PERIOD 

Cj 1750 tile piocluction of ^kkI futiutujt nas well imdci i\ 
^Mth designs bised upon EirJy Gtoi^mii models, and 10 jears liter 
in the period of the stiongest Chippendak influence, the fine lion e'! 
of the Colonies iierc filled %%ith \eiy distni^jiiished finniture of 
Vmencm design of A\hicli the Itghboy is a perfect example 

The Adam influence appealed here shortly befoic the Keiolutioii 

Sheiaton and Directoirc models were adapted and combiied h 
Duncan Plijfc of New Yorl , avlio shares with 'William Saver j of 
Philrdelphii the distinction of cieatingsome of the finest Aineiiciii 
furniture 

THE FEDERAL PERIOD 

The woik of Duncan Phyfe belongs to this penod uid it is 'up 
posed that the "W hite House was fiist fm nislied bj Thom is letfersoi 
with fuiniture of that style Destioyecl b} tlie Ciitish m ISli, the 
I'Vliite House was rebuilt and fmnished bj James Jlonioe in 1817 
with Empiio oiigmals imiioued fiom Piance Thisst^le as modified 
in the TJnited States aMth its lieaa>, classic ornament, and pdt 
mountings remained dominant until it was replaced by the imgrace 
fill and ugly adaptations of the stylo of Loms XV which appeared 1 1 
Victoiian England and were copied liere 

THE MODERN STYLE (L'ART MODERNE) 

‘Modern art’ is a term used to include aspects of present rlav 
piactice w’hich depart widely from traditional or conventional mod 
els It regards peiiod '■tyles as sunuab of a pfl«t, dead and gone 
Aaoiding meie piettmess it seeks dominant simphcitv through elimi 
nation of oinaineiit on structuial foims and an adaptation of design 
to function as complete as that lerealed by todaj’s imtoi cai rr 
skyscrapei Liteially, it is streamlined for comfoit and be lutj in 
the modem way 

Broadlj speal iiig there aie two mo lein dei elopmonts in function il 
funnture 

1 Theic IS a classic modem development deeply looted in 

fi iditicm but idipted to the needs of tDda> 

2 There is n funchonnl iwidein dcaelopmeuf which, fni-saking 

the past, is giung us a fiesli practic d angle in fmnrtuic 
design 

Doth developments seel comfort simplicitj, and heautv lu all 
w tjs 

rhn simpbcitj feitiircs of function il fiiinituie arc tinimphs in 
fmtsli iml in btiuctme Suifiie^ aie flU ami smootli without ap 
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plied ornuneiit Ihe complctwl pieces ire *«hup 'iiid \igoions m 
outline, perfection in finish, with long continuous cui\es lepl icing the 
old «liiip angles In the new metal fuimtiue it is not uncommon 
to note that the entire frame of a cliaii, settee, or table has been 
unde from a single length of mot il tubing Grace and lightness 
ue natiu-il nttnbutes of these flowing Imes 

This contemponr} furnitme aho achieies a smceiity which maiks 
1 new high Without oniamentil features which chanctenze the 
elas'iic modem deielopment it is impossible to hide flaws m work 
manship Construction nccortlmijl^ is emphasized nthei than con 
leiled Theie aie no “fake antique” cfTects ibout this functional 
fuiniture Xo one is tmng to make these materials look 111 e some 
flung else Met il is c died metal, miple is mvple, iiul neithei, spark 
hng undei a hioivn giaining, pi-cteiuls to bo walnut rinishing 
pioce^ea, continue to be u«e<l but thc> aim it dcioloping the mdi\ul 
ml grain, coloi, and testiue of eacli species The following state 
inent quoted from the Apul 1940, Bulletin of the National Ketail 
Dij Goods Association, is a foiciblc e^piession of this viewpoint 

The majority of consuraer«i Interpret such expres«iong as all mahogany or 
gLumue Honduras inaliO(.aDj or alimipic or uli walnut literally i e tliit 
furniture so de<!cnbcd is uiadi wliolb of mnhognni or ni iple or m alnut accord ng 
t the wood mined riioNati nl Bettor Bh Ine « Bnrcin recommends that such 
terms be ai piled only to tl < «e articles of furniture in which nil the exposed pacts 
uie lua le wholly of the wood named If the exposed ] arts ate compose 1 of moie 
than one 1 Ind of wo(xl such article eloiild be dewnled bj the names of the 
priucUal woods used mz. rmbogany and gumwool walnut and gumwood 
lut by such de*»eriptlou as coinltn tion unbisani and cnmbmitlon walnut 
\l«o it IS recommended tl at furniture ciuploylug leneere 1 construction be frankly 
deicnbed in adiertlsing as veneered 

To achieve the finish and stiuctnral beauty of functional furniture 
tne modern ci xft«!man works with vaiious inateiial's The whole woild 
IS bunging to the markets choice cabinet woods to be used in pio 
diicmg hitherto undieamed of effects Magnolia, ambojm, bubinga 
macassar, satiiiwood, nura, makore, padouk, and thuja — these arc 
fimiliar names Glass — clear, wlute and coloied — has won accept 
nice as a structunl imternl Aluminum, stainless steel, and duo 
iniiim plate are populai Cork \eneei with its lehety texture and 
warm coloring is excellent surface fimsli foi wood fiimiture Met il 
frames with reneei tops often are shown in designs suitable for use 
as kitchen, sunroom poich and even luingroom fmnituie Lino 
leum tops foi tables and desls ifftrd \ iiietv m coloi Various syn 
tlietic pioducts aie converted into tops which hue been pioofed 
against heat and liquid stains, thus populai izing them foi cocktiil 
and coffee tables Colored lacquers lemimeceiit of the orient ln\e 
been appiopii itelj used Textile designs which aie largely depended 
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upon to siipplj the necessii '3 oiniinent foi rooms employ the straight 
Ime'', U-Utc nn^lrs juul whnling im\es i>f the futiinsts -ts well as 
mtunl forms dnwn ujth little oi no attempt to lepre'entation He 
end IS not yet picdictable but there is much to be learned now 

USING STYLE APPEAL IN SELLING 

We may use style appeal in selling fiirnitnie of any qnabtv except 
the pooiest to customers of aiij Iciel of taste except the lo«e«t Tie 
sdespeison should ha\e some ippieeiation of the import ince and 
dignity of fninitiue and a fan woil mg Imulidge of tlie forms 
materials, and oi nament of the sevei al perioil st % les 

HOW FURNITURE KNOWLEDGE IS SPREADING 

We must lemember three things 

1 All fninituro is denrod hoTverer icmoteh, front earhei 

firms and theieforo can be identified with a stile appeal 

2 American women haic become style conscious in mitteis of 

decor ition 

S The home fuinishing art is studied in colleges andsecondaiy 
schools, books dealing with it aie wideh leid it lea*^ 
2o million peisons lead national magizmes which devote 
space to it, bnndreds of newspipeis publicize it powerful 
igencies are actively engiged in widening popular kiiowl 
edge of it 

WHAT SUCCESSFUL STYLE SELLING INVOLVES 

In order to enhance the desiiabilitv of an article thiougli an appeal 
to beauty of design oi style v\e iimct ciuse the ciistomei to see in if 
something desirable which she hns faded to foi liei-^ielf To do thi'^ 
we must be able to notice Ibis ‘e\ti i sciiiethm^ omeehes and to 
convey acleai and interesting pictme of ( lu oNeiv ition^ 

Many nevei see more than \ put of the -^ales powibihties of what 
we hare to sell Our mercb indise is is common tf its as an old shoe 
We are prone to forget that it*, forms iie the lesiilt of ige long 
processes of development its ormmeut the hentige fjom an uii 
memorial jnst Often we foiget its romance its quid ening appeal 
to the imagination its promise is a way forichet ind moie stimiditing 
life To us a chair is a ebair ind a rug is jnst mother nig 

loti will ‘.oiuetinies find it effective in building up appiecntion 
of a fine machine made lug to tell how much time would have been 
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leqimed foi weiMiig nlone hnd it been mnde b) Innd Count the 
numbei of tufts pei squiie inch, miilnph bj 144 to get the inimbei 
pci &qu no foot, then bi the miniber of squ^le feet in the lug dnide 
the totil by 2,500 — the »ge numbei of knots tied b> n Peisiin 

ucxici in a full dax s xvoil — to arine it the numbei of x\oil mg 
ih}s Make a few of tbe®e cilcuHtions based on rugs of standaid 
nta\e md size at youi leisure, and remember the results for u^-e 
when i-equired 

To equip join-self to emphasize stjle m furniture first go through 
aoui stock carefuHv and identify the stale of all pieces that ue 
atcurately reproduced oi closelj adapted fiom hist< nt designs It 
mia sui prise jou to learn bon inana pieces can be definitclj assigned 
to om of the historic stjles 

Tlie ideil waj, of roui*^, 'loiild bo to have each piece stvled and 
milked by the luanufacturoi (Ins maj come in time Another waa 
would bo to haae the stale mines agieed upon ba the entne sales 
foico, after discussion, and marked on the tags so tlmt ever} body will 
be telling the sime stoia But if no definite plan is used studj 
the stock ba yourself Aftci nil the man arho wants to ti latl aheid 
ot the crowd mu«t expect to do some pioneering, and jou will ho 
the one to piofit 

Latra cleaci oriental lUg man lealizes the sales aalue of an ideiiti 
faing name He I nows thit women puticulaila like to 1 now the 
nune oi weaae of a rug uid anj licts conmeted with its (Ksjgu 
hoc msc these things mal o tbcni feel more assm ed in bin mg and gia c 
them something tot ilk about pndefnlla to then fi lends 

In picsentmg a our fuiiuturc midei its hi lorn il n mus, be cut fill 
not to male claims jou canmit istiblisli Tlua will e\post jnu to 
theiidiciih of \ well mfoimcd biiaei of whom tbcicalc muia 

Neaei sij that a piece is a iepM»«luctiou unless i-edlr it is Sn 
tint It IS ‘in the stale of oi ‘inspiied bv oi ‘dciived oi idipted 
fixnn OI ‘i pieentdij adiptilion of or ‘ i twentieth Centura 
minpietition of the stale to aahicli aou hire issigiud it Hiamg 
Slid this pi-oteed at once to giae it wliitcaei iddition il iiupoit mce 
oi a due aou c m di iw from aoin I iioarledge of the liistoia person 
ditus oi pi u tic e of the pci Do not lecture but tij to di mnti/c 
anm meixlundise 

The liigbest use of laticmpe is pure self expression Onla aoui 
tlioicc of avords ind expression can giac aonr cu tomei I inslnp wuh 
whit aou feel Au cncaelopedia of mformition is not of it elf com 
plcte customei senicc when jou arc dealing with stjle, period, coloi, 
baimoiia, and sitisfaction 
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dramatize your merchandise 


-‘'wirtiYuiat 

cushion soK in blue™ *“ onlimij looit 

c>3, in substance ‘This, ,’s T '". *■" '*'«'« to 

-n miiKl There is no.hi^s Vn W ““ 'I ^ h-e 

Notice tlie graceful cunusS ih ^ f ■'boiit the design 

ccnpletelj adequate (I hotl '“S'* ™ 

t.mxes aie echoed in the irmc « a ^^odj, note how tJiose ^mie 

" hole piece rea eals harmonious lmes'"‘'T1,T,'‘' f" ' 

"f repose which makes it •?« >m expi esses the qmlitj 

modern home ” Or, suppose Ton h°a " P‘°P='''y finnidicd 

<Hlc ladder bach chair ^ WitlfTn ^ 1 “ ot 1 Clilppeii 

I;c foolish to try to sell simh" 

It m a beautiful ChippendalLhan statement that 

■cj.iodt.crf f”,''”" ‘Heie is an armchair 

‘ct It off by Itself aou -iisterpieees If 30.. avill 

of hue In this piece are l.aacCliinn.l lT."’”'^ haimonj 

Inch— a aery old form of cliaii of tlie ladder 

‘lescond rhythmically in floaring ctiires irlucl. 

desn"f'l’ comforHbIc andT„ Pci-fe't- 

■lesi nbleasnaaorhofart. Anyo^^ ■■■ even mom 

Ihis I inguage is not inicndrf tn iT,! ^.P™"' “™ 't ” 

' '1 "Ith 110 thought of recilin- n ^ 'lehiaiied casii 

'lel.'Uing a set speech, tlie™ a mT'""’ Pe-lPepl. or of 
Jlitcesf aaliile, informally, aoi. , I, lUStaiinnK 
High lighting” 01 dramalmi„„ „ *e"t'on to otliei feiturcs 
It n lucessiiy n-lieu one roust "gk,, "s a, d.fflciilt as 

the dcsiribilit, of tl.o increliandKe ' ' "■“ enhaiKuy 



Style /r? a St lUnq Faefot 


Louis the Sisteentli wis king of rnnce when our forefathers signed 
the DecHiatioii of Independence Tlieie wis great gntitude and 
idnurition foi Fi inei in t!io'« da\b, which inspired the impoi-tatiou 
of a good deal of fmniture of this for the ctatelier homes of 
America 'Wasliiiigton bought «!ome of it for Mount Temon, and 
Jetfercon foi Monticello ” 

Sentiment — ‘ This suite called Louis named for an era made 
brilliant bj the later couits of Fiance, is reminiscent of the days 
of Alane Antoinette Loaers of <!t\Ie and beauty the world oyei 
haye for decade's, even centuries now, looked back to the dajs of 
the la«t layisli escapades of the French courts whenever there is a 
re«urge of the human appetite foi the ornate, gilded opulence of 
coloi and design that you chiiacteiized in the e piece's” 

Beauty — this suite we find the slender proportion^, fine line«, 
chaste omimental foi-ms. and dehcite grace of the stale of Iioins 
Seize See how 'skillfull} the strength and dignita of these pieces 
is injured by the straight aerticil lines of the fiames, and their effect 
of soft and luvunous ea«e by the curves of the top rails and miriore ” 

Cabinet, Cheat, oe Dmtns Suite Adapted From Style of the 
Italian Renaissance 

Bt*toiy — Tins piece wascertainlj made in Ameiica, and it ma\ 
haae been nude within the past 2 montlis — it is new in our stock 
Yet m even line and detail it recalK to us the gieat age of the 
Italian Beiiaissance wlien the New World was being discovered and 
explored, and the Old World made ovei for the deaelopment of 
modem life ’ 

Sentiment — ‘ Women, of couise counted greatly during the Italian 
Renaissance, but they did not dominate the design of furnitiiie as 
the} do today Note the Miility of this design— its straight, Mgor 
oils lines, Its solidity and strength, its un\ leldmg angles, and its sun 
pie, sparse ornament ” 

Beauty — * There are times and pfaces wfren dehcac} and darnfrne»s 
fill to please Foi the looin tint has such a place nothing could be 
more appropriate and satisfying than this cabinet, de->igned in the 
1 11 lie spirit of the Italian Renais&ance There is a beaut} in straight 
lines, in stiong and noble pro]x>rtion, in iich dark coloring ” 

These tabloid statements are of course to be regaided as suggestions 
not as model-. Make up yoiii own couched in your own language, 
ind based upon lOur own merchandise and youi own customers But 
do not assume that this sort of thing cannot be done in }our store 
and with your customers, oi tint it is old fashioned and of no value 
It must he done at ceitain times if \ve w int to sell fuiniture in volume 
and on othei basei than utility and price 
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SeWnq Home Fnmhhhgs 


TWO CLASSES OF EXCEPTIONAL CUSTOMERS 

In inakin^j a stylo appeal based upon peiiod decoration you 'snll 
occnsionall;) encounter customers who belong to either of two class' 
hotli small, htit important enough to merit biief mention — 

1 Those who express contempt foi modern machine-made fur 

niturc. 

2 Those w ho have no use foi‘ period design and often for tlie 

whole matter of style 

Nothing will bo accomplished h 3 ' argument But the one who 
scoins style probably does not cariy that idea over into his putcha-^ 
of clothing for himself or of the automobile he drives In dealm" 
witli this type of customer if may l>e woith while to point out dial 
{he machine at least has enabled us to lepioduce the truly beautiful 
pieces of the old masters with (heir full beauty preserved and to make 
them available to people of ordinary means Ceitamly society couW 
not support the immense number of craftsmen that would be nec 
essary to make good furniture by hand. 

Nor 18 it a question of paying mote for style. When one chooses 
well styled furniture it is true that he pays for materials and labor, 
but he gets in addition the distinction that comes from rich historical 
associations, and aristocratic lineage 

QUESTIONS 

1. Bov} vwuM you male o <ififh appeal ha^ed upon period- decora 
iion to a customer who professed contempt for modem machine made 
furniture^ 

J?. WJuit steps would you take in selUnp a reproduction of the 
C'Aippcndale splat hack chair? 

S. 'What are the characteristics of the four outstanding furniture 
periods i^nown as the French., Early English., Geoigian, and Ameri- 
canf {Consider each period from the viewpoint of historic dale, 
lines, proportions, woods,upholstenng fabrics, and modem use). 

4 'Why may Sheraton, Bepplewkite, and Duncan Phyfe furniture 
he used togetherf 

5. What is meant by the foVouing: '^Modern arises from the fact 
that its designers are neither hound by traditions of the past no) 
wedded to the present, but move alertly up and down the centuries — 
combining the old and the nevr—saith a refreshing disregard of 
dynasties and dates?" 

G. To what erfeni is streamltning, now an accepted feature of 
; lichen equipment, appearing in metal and scood furniture? 
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7. Contemporary furniture finds expression m honest construction. 
Construction is emphasized rather than concealed. In what ways 
would you say sincerity was the most revohitiona/'y characteristic 
nf contemporary furniture? 

8. What has l>een contributed in domestic comfort hi/ the idea of 
interchangeahle unit furnitu/e? 

9 What unusual service featuies aie afforded hi/ the sectional 
sofa? Is this trend likely to become ^‘fixetP' as a fumitu/e emphasis 
0 / is it merely seasonal? 

10. Where are the great fu/'niturc vtanufactu/ing centers in the 
United States? Where and when a/e ou/ hi// fu/’niturc style shoas 
held? By whom? 
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Unit V.— FURNITURE WOODS— THEIR ORIGIN 
AND USE 

VALUE AND PRICE IN RELATION TO HOME FURNISHINGS 

The imtcrnls m n piece of fiimitme, oiul the those loateii'ils 
•ire |)uf to^efhei, nffeef not onij its nppeuance, but also its dmnbihtj 
and biliiMor in senice Ap|»eiiant<‘ and dm ibilitj both help to 
deteiimiiQ -vilue Thej aie factois mIihIi umiiIIj influence i cus 
tomei tounid oi against i piiiclust lint the customei, uiuiided 
t innot be e\j>ected to see and ujipiecinte the e factois at then tnn 
jjiipojtance Tlitjefoie i sniiid Jjiouled^e of juUeinls and con 
stnittion, plus ahihtj to tint knowledge effectnelj, is essential 
to the salespeison \vho w uits to tal e the load to highei cinnngs 

L\ei\ sale is a piocess of weighing one satisf iction igainst an 
othei rJiose who huj fioiii sheei Jieie«s)t\ toinpaie piice against 
price, m price against toiins Those who buj foi in) othei reason 
weigh puce aguiist \alue 

Do not foiget that puce and value are b) no means the same 
thing A low puce does not automatical^ constitute, fum the 
cu&tomei s iiewpomt, a hi^li \nlue The puce of an aiticle is fiied 
b\ the dealei Ihe ia?ne of that article is fixed b\ the bnaei, sinct 
It depends, not upon ivhat the article costs to make oi wliat is asked 
f 01 It, but upon wh it it is woi th to her 

Fveept foi the confnmed bargain huntei, no bmei w-ill buj anj 
thing, at ail) puce, iinle&s she belieies that it will add to her satis 
factions On the othei hand, few persons will bu) an)thing how 
eiei «atisfactoi'), unless the) belieae it to be worth the prace It foi 
lows as a fund iment il rule of saleMiiansliip that ?? almc'tf nciei 
the frsf convdeiation tn the mind of the buyet but that it is almost 
ahrays the second consideiatwn For tins reason, few sales can be 
completed wnthout a demonstration of value 

yOUR OWN BUYING HABITS 

Study )oui own buying habits, and you will see that you seldom 
male a puichase on the basis of price alone Alwajs )ou considei 
lohte Consciously oi otherwise, you compare the itisfactioii )ou 
hope to gam against the puce you aie asked to pay lou like a 
hugam, but you lecognize that low pnee, by itself, does not consti 
tute a baigain 



S(‘Jhng Home Furmthjng’i 


TWO STAGES IN SELLING 

diffeicm'dlari ™ "» 

fu.niture at anj p„ce unless they fl^rw eV''o( T 

ra as tile lesult of join effmts 11.,^ , u ‘ " '"'‘■'■ti™ 

for then own use 

to bnj it until they also l^mrux I«we, they still yill lefuse 

!» teimi of theu own salnfartmns ""’Mured 

Thus the ateraae sale cot^tr 

to ]n> (not, necessirilv »».« ’ ^ 

Ins eypiossed i wilhnsne^ to^ni?) ^ 

a ,ooc. tahie fot 
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them^ehti. i ithei thin ^Mth the iiuteiinls is «ucli ALtouhiy to 
m mdustrj sui\e\, 6 women out of 100 hn\e no inteiest in fiiim 
tuie, 01 lie inteiestcii in it piiui'inlj is a meins of miking then 
homes moie ittnctivc IG aie chieflj interested in fuiiiitui'o woods, 
11 111 stjle or ippeinncc, and 3 in constiuction 

HOW THIS ATTITUDE OF MIND AFFECTS OUR INTERESTS 

Tlie widespieid disposition of nomen to tile conctniction iiid 
mitenals for giantcd tends to reduce emplims upon qinlitj foices 
jintis towaid unuecessaiilj low leiels, lud cuts down \oliime ind 
piofits It cncounges the production of pooi mercliindise, theitby 
niideimimng pubhe confidence in ftiiniture ind funiitiii't deilers 

A <:oimd Inowledge both of mitcmls md of construction \mI 1 
lielp demonstnte the supeiioi vilue of moio co^tl^ ineichindiso 
nhen such merchandice lies within the cu'^tomei s Inning powci 
This Imowledge, piopeilj need will of coui«e enible «iles to be 
«peeded up, a lirger numbei of custoniei's to be uiited on ind i 
lugei percentige of sites to be made Eien uhen the «ilesmiu is 
iinjijJj jsizing uowJs uid fibncs the juifemls of winch home fur 
luslungs lie imde he mint uiu the customer^ confidence in the 
qii \lit\ of con«tiuctiou the ciift«minship uith which the'O initeii iIb 
111 . put together, if lie would elFectnely minimize whit to him is 
puce I’csnt nice 


PRINCIPAL FURNITURE WOODS 

In ill periods of high cirihzition men hire felt i deep intiiect 
in the furniture woods The '•heei beiutj of theco wood-^ then i*: o 
uitioii in sentiment ind legend with the noble tieet. of imiij lincl 
then nciei ending m\er lepeitiiie. nintionsof figtin nid 'shiduig 
tbe lommtic stones of then )ouine^ine.s b% ^liip or cii xvnii from 
the fii ends of the eirth — the c things ilwavs hue delighted men 
ind womtn of tiste 

Undoubtedh thei who ‘^11 fuiintmc know too little ibout the 
funiiture woods tilk too little ibout them mike fn too little ii e 
of their powerful ippeil to the e\e uid the emotion's If tlu\ « in 
leirii to I now them intumtoh ind to legml tliem not as miithin 
di«t rneuh but i<5 ‘something fim indiicbh bi mtifiil the\ c nmot 
fill to ni'spnv wide jireid admiritioii ind <U m. foi ownership 

A LIST OF THE LEADING FURNITURE WOODS 

In ippcndix D pigc 3» » will be found n brief ict ant of leidmg 
furniture wood "Mo t of thc*^ wootl's irc ii«ed todii nid min\ «if 
them will be found in j<mr*'t<Kl Ours i** an ag^ whith take® girit dc 
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be tliin In uann tliin i(es tlic »ionth of in m\ trees jb ahno'.t ton 
tmuoii', the fibei reliti\el\ iinifonn and the inninl rmp, \cr> 
vlij:ht!\ milked In told climitcs ^lowtli is npid in spring ind 
hiiinmci, but ilinost to in wintir, ind the anninl imp. are sb irpl^ 
nnikcd The wood pioduced first in cich acu is freiiuenllj dilTcr 
cut from tliiit prodiKcd htei in the jeii, «o tint i distinction i«. 
di-iwu between the cnrl^ sprinfrivood and tlie Inter summerwoiKl 
In such tn=ts a cross section of the tiee trunk will show i number 
of contentiic iiimuni mips who o luimbtr is equal to tlie u;ie of tbt 
lepon of tiunk cut In ceituii I imU of trees for in tunti, '•ptnu.. 
of pines iiiul leaf sbeddm" oiks, iftei the wcMid b is ittnmcd n teitain 
ii"e, it dm kins in coloi, so tint wlicu n cro sent of a 1(H» ^ear old p irt 
of (be trunl is taken, tbt diikei oldei cenlril woimI tontrist*. as 
hinrtico(d with the surrmindin,; pnle •'apirood 
All luiidwoods torn iin n multitude of Ion,; contnmons watci-ton 
diittm^ tubis icrmtd wood m tro s stclton lhi\ art i*ften 

Msiblo to the nnl ed o\c as porei In woihK like nik and ash tluH 
pores an eisiU Msible m ciovs section asniiimto boKs and m bm^i 
tiulind si'ttion is fine onioies which are often niuniiinted b\ fur 
niture makers throiyli trcitment with i dirk filler In woikN like 
maple and pum the pous are too «nmll to bt '‘Cen without n micro 
Stupe 

Oik, thestnut, ash and elm an toii'picuous mcmlHrs of the imp 
porous pump of liaidwood , tilled Imc in e oiu or more rows of 
laipo pores are formed it tlioWpinninpofenh uinual rmp ^\almit 
and miihopiin an difTu-c pmous Im in e the poiis tlimiph pluiih 
Msihle aremoii neurl) umfoim in '•in thrniipliout Ihi aiimial rmp'- 
In aiblition to the iiumil imp. tnid pon-s tiaici'-inj: tin wood at 
iipht inplos to the fibers are thin snmphke sumture^ tliat rim from 
till outsidi of the wood radinlU iiiw ml low iid tin pith In some 
wikkIs the e rns m too minute to pli\ i pirt m the \iviblc fipm 
of till w(X)d while in others notiblt the oik tbe\ ire ion’'pi(uou^ 
Uid in quiiitcr s,iwed iHiud*. jmKhici iht cfTett known is sd\ir prim 
or Hike IbtH an the vieduUani nvj^ I oi iiion det iihd mfoniui 
turn about wood stmctiin toiiMiU in\ nliibb c lunloixali i 

rill I \ iriatioiis m '•trmiiin j>his vamtioiis in colnriiip ton ti 
tufi tlu plnsKil basis for tin mniiimrnbte ibirmmp elTects which 
i^l>ert wocxl workers in abb (otn U» fortlie fiirmtun lover 
e / tf c-<c <jfcct'< Cirn ? c / roducc I tt tahd worxt, otl t r< in i enrer or /»/ 
riuv n«ult from foui peneral methoeK of cuttiiij 

Plain «iwmp nr ciittinp more or le s with the pnun at ri.rbt 
aiul to the nvs 

Qiimior - iw inj «r eutimp ten's the prim paralkl to the 
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VENEER AND PLYUOOD 


Figure 17^ 


-Slieinif illu.traied 


art nf pioduLuy md iisiii„r 
uncciN ditPs bick to tlie earliest 
<Ia>s 0 / cnjlj7i(,on, ' ^iis the En 
cacIojKiIiji Bntfimijci’ 

(lllioiiplj II, lip jipi j^pii fillip 
***** ailieip (In nrt of ipiippriiiir n 
Hiuiitoil, ilippp ,s no (]„f ,, 

p'l ICIcllPlI „ I„„J, ,,„|,oj„„„,[ 
i/'i", »ff<i II wispiac 

loicipol Bilnloiiniia 
o,'.( 7^*,**"®' **1 Gitols, mcl 

pi. b5 tJip I!onn„,,’,vi,o 

It not onij ,n fu.nit.no „„I 


, I A , •' mil 

P'...eii Tlierp „ , ,op„„, (1,01 Cpp"; , ' ."’T Z I- .".ts 

fo. miipoiPil t ,],b of nnoilasim '’T ”'**"'**' "* >l".,P...I 

W lim llip ancitnt Eiiioppm cip,l„o„l “■**' ™ o'oM 

. .0 ... of ,p„po.„„ n .1 u„,p7:..; “■**“**'- ^Vs. 


^ 1.1 of acnepin, „ "'*1 "> I'.oDi.!. alms 

toiin of ,nhj, *“ .fn.p.l ,|,o’ 

comp common in Em op. „„t,i of, p?7,„ ^ !>p 

centiirj, ulitn a new tirn, of «?aM “^ddle of the scienteenth 

a I'lank into thin slieets^ As an puiT ^'o'dd dnide 

New ^FoiJd and the ‘lev loijfe to In °f the chscoiery of tlie 

exotic wood, were cirriVd „ . 

and n.ed as veneers and inlays m the I^iance, and Entrhnd 

« rncycioped a I rUann ci i4(i " Practiced by most 

«liton TOI 2S Ve eer 
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of tlie gieat cabinetmakeis in ill cowntiies, except of coiuse, in the 
case of the cweis, of iilioiii Cliippendnle is the oiitstiiiding eximpJe 
Most of the magnificent fuinitme of Ft nice tint of the Hepplt 
■white Shenton, md Adim stjks in England, and the itillv dis 
tmguished fmnituie of the late Colonial and Federal jiciiods in 
Ameiici made a fiee use of veiiceis 
The whole piocess of miking nneeis, fiom the selection of a tree 
in some fu coinei of the globe to the finished pi} wood, is a long 




Caurtw Th. V*nMr Ausc *1 on 

Figure 18 — Showing ihe construction of seven ply plywood The gram of each 
layer is at right angles to that of the adjacent ply 


and exicting one winch demands tlie teclmicil knowlidgc «j{ sticn 
lists, tnginceis, ind diemists as x\oll as the ttste of tin lulist 

IhieHv, WL cm >^11 tint flu logs niu'-t be ti iii'^poiUd stmiud 
taufulK m ouKi to dcttimim ju*<t bow to «etutt tin. iiio^'t It mtifiii 
tfftcts fiom the wood, nstiillj sotked 01 conditiontd to softtn tlu 
fibei, md sliced or siwed into shttts of \tniei, whicii uc afttiw iid 
dind cuefiilh Ihis is i woik foi speciilists, and is u^iiilh 
doiit. it est iblishod 1 emir nulls Vt (be fuimtUK futon llu sheds 
must igun be ( uefulh stndietl. Ill iltbed, clipped tiped, glued md 
built undii i piessmeof 200 to 300 pounds into the linislicd pi} bonds 
a-’oO'o* — 11 — - 
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A vnyli tin niu M«hl 00 boinl firi uf lumber or tlie simc mm 
b( 1 of sin face f(ol I iiidi (luck ( iit into (bin face iciiiiis fins smi* 
tm w^uibl 10000 Mjiun fnt in 20 times ns mucli m tennsof 

ftiiifacc aici * 

ADVAf^ACES OF PLYWOOD 

Tccliiufillv phwnoil K (lu pioliiot losultm^ fiom three or moie 
bijtis of Mmris jniintl with pine, mil usunlU Inti sMtli the gnu 
of iidjoinin^' plies it ti^hf in^los Almost iIh ns m odd number of 
plies lie us(«l to «tcuu liilincetl <oiis(itution Tlu outside plies 
IK cillcd fitfs oi f ice flix) 1) kI Tin tentu pit is c ilkd the cor? 
iiiul iiifciteniii«r plus Iml it njrlit m^lts to tlu oflieis lu tdlel 
tjossbitils IM\\\o<«l i«i I <le\ut for tomluinii^ lightness stul gieil 
'•ti(U;rlli t\ itli fit ( (loin fioiii tliot* ncKiict to n up iiid split 

Alotlirn oivnietiiii^ diojiusirt nnd nnrliiiUM Inti luouglit fl 
jModuetinn of p!\\\ooiI to t point of perfeition wheic it is is strong 
un^lit foi troi^lit IS steel It is wood ciiL'mieKd foi licuilt 
stiengtli, nntl econoniicil ipplicition Its piciiliir exopllence 
eonti \sted with solid wool lesults fiom eqinh7iii" the woimsl m 
tiinil Stresses of the wood bt ninmri" nlfeimte Injers in cliffeieot 
diuetions In sfUKhul fiteph conslmction widclj ii<“ul foi 
furmturo the two owtei imltho middle pH or coa Inic the gisin 
lunnin;? in the sime direction, while the second and fonith pbes 
OI cross bands, hare the giain rnnmng at right angles to that of 
the otheis I’Hwoofl was piodnced bj the Chinese tliousancls of 
lears ago and is found in the fniiiiture of the ancient Egyptians 
Yet It has taken modem mgennifi pins engineeniig and chemical 
skill to develop 0 . pioilnct capable of meeting the laige scale but 
exacting reqiiiieinents of todii — » pioduct now used on land m the 
tir, and on the seas PHw'ooil was not produced b\ machineii and 
in commerciil quantities, until about TO aears ago when pljvinod 
fictories were stirtwl in Kussia Ninety percent of all wood fuiiii 
ture manufactuied today is of rencei and plywood construction It 
IS used III the mteiest of economy stiengfh flitncse., mid beaiity 
not onl\ in cibiuet and fmmtiue making but also m lesidence and 
office budding coachlnnlding and vinous engineeiing iiuhistnes 
including aiiition Plywood offeis maximum strength in all 
directions combined with minimum weight 

BOTH SOLID AND VENEER AVAILABLE IN WOOD FURNITURE 

Some persons adamantly insist that to be tniH good quilitv, 
fuiniUire must be solid built wholly of one wood IVIule many 

^sillier can Tiara ooO Plyvooa p 2 Torest Iroancts D v >5 on U S Department of 
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experts m«i«t that this ^lew is untenable, those who insist upon it 
‘•Uoulcl, of cQUi'se, I uy solid pieces To do so will frequentlj invoU c 
(leiiMiig themsehes the full beauty of the fine ginning wlnth not 
iiially can be h ul only m a eneei The s ilesman and the industry shoukl 


jointly educate the customei 
that good veneer is not only 
with us to stay, but is used in 
some of tlie best fuimtmc made 
nnyMlieic in the MOild and that 
good American atiiecr lias last 
ing qualities in addition to its 
1 alue in bringing to the ai eiage 
home graining and finish tint 
can ne\er be obtained in fuini 
tiuc in ule from solid wood 

SELLING VENEERS WITHIN 
PRICE RANGES 

Ihe price ruige of sencer 
laiies directly iMth the ready 
ivailability of the species, its 
color and figure, and us ^orl 
mg and finishing qualities 
Some veneers cost 20 times as 
much at others and certain of 
the latest and most beautifully 
figured sheets are hteralh 
worth their weight in silvei 
"W ell knoii n commonly used spe 
cieb may he either high piiced 
<n mespensiie, depending upon 
the desirability and current de 
mands for that figure 

To illu=;tiate, American wal 
nut may -vary exceedingly in 
price Taking the cost of the 
finest bull as 100 percent, crotch 
i%alnut might co't 57 percent as 
much, stump wood and figured 
long wood, 30 percent and 
pi im long wood appiovimateh 
» percent Tliese peicentages 
repieseut only the finest of each 
of these paiticular figures 



and burli »o precious that the choicest 
burl Tepeers when mounted and 
matched for use m furniture are 
%rarih more than their own weight in 
sterl ng s Iver All other figure types 
are cut by varying methods from the 
long trunk 
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1 lu rofoh*, m«IOHl of rnHinj: n ‘■iiit* ntilniit n*- if tint is ill thei? 
IS ((» Ih‘ K \vnitl<l Ik‘ wiM («i <iiil th U it is unde id a pr 

tKiihrU ik'Niribli picti of niihiiit Imth him uid becaiis? { 
Its fine fijriiu iiiiil (iiliii Tin siiiH tipi of roisiuiinp inn} be ii-el 
m sj>eikm}: «f inivh«j:«is}, implc, oil», iiul otliei beiutifullj 
ijibiiiPt woods 


IMPORTANCE OF CRAFTMANSHIP 

1 uiintuM iimkiii;' i- om •»! ttu of liuniin iiitln-ini' In 

tlioiis iiiiis of } ini's It iitiiiiiiHit II iiitft inilii.in lln li insition tu 



i irncJiinc iniliisti'} befnin n'boiit IW weir's ngo Since t'lien, nnrl 
isjieeullj within recent icais, the use of michinei} his been cle%el 
oped to i point of extinoidinaij effiiienc} It is this fit t ilone w htcli 
nnkes goml fniiiitiirp w low in puce toda} Indeed wtie it not 
foi the machine, most iwisoiib would haie httle finnituit, and tint 
of the emdest kind 

And }et it would be inaccuiate to think of fninitme as an iiii 
persoml, machine made product, ciaftsraanship is still bisicallv 
importuit m furnitiue iwaking, mil wiU remim so 'il\va}s iioin 
>0 to 60 different and lughly specialized machines aie used in i modem 
factoi} nnl uig desks, tJiaiis, and t ibles, and these machines peitorm 
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nil pm-elj mechnmcnl opeiitions with nnnzini; speed nnd moix tlnn 
hiimnn nrcHinc;) Yet it cion «tipre, fioin tJie «electioii of the wood« 
to the final touches in the finishing loom, tlie tn^te and nccumnhted 
skill of expert crnftcinen ne inipoiitive In the linking of up 
liolstered and reed fumitiue, michmen phy^ i suboidiinte pait, 
iiul the skill of the cinff^min is nul uIwn^s will be the doimnnnt 
fictoi 

QUALITY OFTEN CONCEALED 

Fuinitiuc miking employs inan-^ nnternls nnd many piocesses 
In eier\ one of these matemJs nnd pioce^sts there iie wide diffei 
eitcc'. in excellence between the woisi and tilt, lust kll of these 
tlifferences aie iccui iteK known only to tlie mimifictinei because 
they lie conceiled in tlie finnhetl pioduct ^Iiny of tin in uix; known 
to the expert «ile«min Tew me known to the tonsuinei who buys 
funiiture too mfiequently to betoine infouned on concealed nines, 
ind niturilh is di^jpo-ed to hive i judgment of nine on the two 
obvious fictoi-s— eye ippeal ami piite \s a lesult ‘•lies volume to 
siy nothing of public ippiecntion of fuimtiut, i» unuece‘«s a ily 
low 

MODERN FACTORIES BUILD CONCEALED VALUES INTO MANY 
PRODUCTS 

It IS obvious tint ill the operations of piepinng wool i outing 
it tliiotfgh the factory, ‘•ynchioniziiig the miny piocessea, ind ehtni 
luting waste can be peifoimed most tftuiently ind econoniicilly in v 
modem plant ind iiiidei the contiol of Muentific Icnowledge ind 
(iigineenng skill Fictoiies vo ojiciated, theiefoie, may build into 
their pioduct conceiled oi «peciil \ ilues wlucli ire pis';e<l to the 
tonsumei in the form of lowei puce quility foi quality These 
conceiled vilues ictuilly mi\ til e sevei d foims they may be con 
teined with imteriaK and processes, or witli consti uction lud design 
Vlthough then service viliie is leiddy uiideistood then actinl 
presence m my pirticulai piece of fmnituie is not so easily deter 
Mimed by the inexpeiieiiced silesjieisoii oi the infiequont purchisei 

USE OF WOOD FREE FROM DEFECTS 

When wood teaches the fictoiy fiom the sawmill m the form of 
dimension lumbei it contains some impel fections, among them rotted 
01 discolored heartwood, stained sipwood, seison checl s, splits, knots, 
woim ind giub holes, and decayed tissue The moie oi le«s complete 
rejection of all defective lumber naturally affects pioduction costs 
and the use of perfect lumbei m the unexpo«ed parts of a piece of 
fumitiiie constitutes a concealed value 



04 


Sdhuq Home Pun mhun/'^ 


USE OF WOOD WITH CORRECT MOISTURE CONTENT 

In ^^et Uimlici, cclU \\iU contain moi'^tme in 'imounts laiigmg 
fioin 30 to 100 j)trcont of tlie nciglit of tlip nnodj fiber it«elf II a 
consnlcnble peiccntigo of tins moistiitt is peiinittcd to j-emain in 
tlio pieces ^\lllcIl nre Uswl foi bnihliiig fuinituii, a diastrous slirink 
■'ge amII result luln drying the itckkI to secine the ideal moisture 
content nnd to fi-cc it fiom lUtcxnil stiev-cs roiivnies, tune, expense and 
great skill Construction cost can be udiiacl sbgliting the process 
Accoidmglj, perfectly conditioned «ood constitutes t liighly ira 
portant concealed lalucingood fmmtnre 



Figure Si >~>A «tiowt « dow«l Tti« spiral and longitudinal groove* permit the 
escape of air, and prevent air pocket* in (he glue B show* the mortise and 
tenon, another method by which wood parts may be joined together with a 
fair measure of security In both dowel and mortise and tenon construction 
the use of good glue is essential The glue is applied to the portion which is 
inserted in the socket. 

CHAIRS TABLES, AND CASE GOODS HAVE CONCEALED VALUES 

The points of concetlod ^nllle in tliait tml tnblp irnstriKtion in 
elude, among others 

1 Choice of nood 

2 Metliod of shaping legs 

3 Method of bmlding solid seats md fops (]oiner\ , olnractei 

of ghie , and time spent in the clamjis) 

4 Clni'icter of joints (boiing, mortise and tenon, kind, iiiiin 

her, and position of don els) 

^ Use of cornet blocks, brtces, and stretchers 
r Chancter of veneers, inlnyjCirving or other oi nnment 

7 Technical slnll of themachineopeiatoi^aml isi-eiulleis 

8 Care in sanding to ensure fine finishing 
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Impoitant point® concerning tlic leg^ top^, ancl tncl panel? of ca®es 
lie 'aibstintialh the ‘>\me k for chiirx intl tible? Stanchrd fi\e 
ph foi the tops of ca®es and < 5 tandaul thioc ph foi the end panels 
IS the iNiuI but not tlie unneisd piactice Other points intliide 

9 Con®tiuction of comer post** — <sohd wood to the floor or 
nith the turned legs ‘^epaiateli made and doueled to the 
bottom of the posts, which cheapens but weikens con 
struction 



Figure 21a ~C tfiowt how a chair po*t » joined to the chair raiU Central 
figure IS the chair leg beneath it is a comer block -it either side are the rails 
with holes bored in them, as well as in the leg to hold the dowels. The holes 
in the comer block are for screws D shows how the joint looks when as 
sembled The pieces fit snugly and are braced to prevent pulling apart, the 
corner block augmenting the dowel joint 

10 "Metliod of franting — framework abotc, between iind 

below the dtiwer®, "*tb longtu and gioovi juints mil 
tbue pJ\ lenctr pinti <hi‘-t bottoms, or some cbeifjei 
method, fi unes ‘dniotd’ (rigidli rcccs'-ed) into tlu 
(lids md end p inels dadoed into tin lig^ oi 'onu c)i» i{xi 
toiislniction, sbehes duloed into end priiels and al->o 
doutled into leg**, md bick dowckd into Jog^, oi some 
c 111 ape r method, as n nls or •screw s 

11 Dirtuei constnictfon, including ttpe of phwood, tape of 

joint do\et tiled joints fiont and back winch is the be^t 
(on^tiuctwu, lock joint (tJieijxt, but not iniJcd), nailed 
joint, >-1111 cheappi , butt joint (iil^o nsjumng mil' tin 
(boipP't and pooii t joint) dr-iwii bottom dinlood into 
sides md ends md supported bt tnnngulai nibbed m 
blocks or eoim cliotpii iiuthod, center slides; j>eifcct oi 
It ss tlinn JK i ft ct fitting 
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UPHOLSTERED FURNITURE 

IIojp the cou'^tnictiou 1*5 Almost completely eoHccaletl Thec«<omer 
secs only the exposed poition of the fiaiiie and the covennjr ami. 
except in the case of ad\eitised /roods, knoA^s no nioie about Hap 
construction and concealed \ nines of a piece than is told her by the 
salesperson. 

Years ago nineli upliolstered fnrmture n .as imported from a farawiA 
factory in London It mas costU, but \«stlv comfortable and of 
great din.ihilit}. Yet nhon a piece n is “taken doivii’' it nas found 
to contain far fewer ^inigs, tied witli fener Imots. tiun A\.isthe 
case with Ameiican goods of the same genet il puce i irige TIih 
indicates the folly, in the cisc of upholstered finnitnre, of setting 
lip measm-es of cxceUente basetl »ii>on exactly standanh/eil )n.ictice 
"Wnint .applies to plvnood oi dowel piiiitb does not neiessanly apply 
to spun" construction. 

CONCEALED VALUES IN UPHOLSTERED FURNITURE 

Tn {Toiieral, the points of concealed A.aliie in npholsteied fiiniitiiiP 
inrlnde: 

1. The frame, which in the best ronstinrtion is of clear, tonph 

dry haidwood, with piojiei ly glued and doweled joints, and 
iiecessaiy i-einforcnighlocks. 

2. Thespnngingjinclmlmg foundation for the springs; ntimliei 

and chaiacter of spiings; type of twine and nninher of 
knots per cod; skill of operator and siieed at which he is 
compelled to woi k ; presence or absence of spi ing edge. 

3 Spun" covering, including weight of biiilap; method of 

•ittaching it to the fiame and to the spi nigs. 

4 Stuffing' Double or single method; use of exceLior, toiv, 

fibei, moss, cotton, oi curled Kail, alone oi in combim- 
tioii 

Sjiringmg of back and aims 

C» Tjoo=<? cushions ;spuugoi daimconstincfioiu 

7. Skill and care of the woikinaii; inspection stiindiiids fm 
niateiials and labox. 

REED FURNITURE 

In the hook Trop>ca7 /V<7/«/e, A. R iralhce, after cle«ciibiu" the 
great trees of the tiopieal forest, sijs: “Next to the trees themselies 
the mo'5t conspiciiotis fe.itiiieof the tiopical forests is the profusion of 

woodv cieepers and climbers that eiojywhere meet the eye * * * 

They twist m great scrjicntine coils oi lie entangled in masses on the 
ground.” 



A Vu t/ Tlome I u,,n-(hn,f/% 

>"’> be .s 

toiiipkJpd until It Ins bton r.. funiitiu'e is reilly 

I-l-I-rn.o,„u...,...cfini 

""'TJ'" ‘«..o.l-o.,8„.h 

<»>be needs 

"lie" "" '“''‘'n™ ng“”'t 

^iii‘>riiiifr *;ii t ‘ <ti<()nnfpip(l m furniture 

" ^‘suIod"if, 'i'l"''' 1““''' ebn-ncte.sst.cs of fte 

'.a.mal .ooi.l T/'r"’' ''"'f ^saallv the 

the most '"‘lenwehetltoproiliice 

" '"'fnce should he''prqmV" J,,f Imowledgo of how 
"tit Jipp.oied Iiroctices II, ^ ivoilmin 

fore of wood, its meclianicsl and ol i'° '""’enstinds the stnie 
nght tools md equipment f„,„ ,' °l r''‘’P®"‘es, and has the 

tonsop„„rme,,,„,irP"^f,„^“_;;;»^™K is not hlelj 

to produce a smooth surfice on n i greit cnre is required 

of on iinpiopeeh TS Tuilf;'™, nlH;!’ oo.rsee defects 
undreamedof ronglmess on a careleasir j""™neope rereil 
smded piece of wood Also ho will kn^wTl'aff "'“''"I"ntelv 
fln.sh and lasting consfrnction fl 1 I , of 

erly seasoned and leinain a pioper shm 

entire construction and finishing periods * '‘7 oou't'tum dining the 

Reasons for Staining 

tdeTri wdrcotr"' w.,,. ter 

the^wLdrSd”™ toi"""’ huahties and heant, ,„ 

cavities ^ pmes oi bioken cell 
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Gi'p'iter tlur'ibihtT miv be obt'xinetl through u=e of pre ervitive 

ClaMificalion of Wood Staios 

Tliere nre four ch<5<^s of sttins mmetl ircording to tlie solvents 
11 *^ in nnking them 

1 Tho=e soluble m wntei *=ometime«:c‘illeil the ncicl st uns 

2 Tho e soluble in spmts 

3 Tho e soluble in chemicals 

4 TIio e soluble in oils 

Two other dishes of so called stains are known as vamich stains 
and was stains These stains are not transpaient as thei obscuie the 
grim and leave a layer of pigment on the surface 
Theve four classes of stains mav be subdivided into two clas es 
icid ind alkaline, depending upon their chemical reaction with other 
substances ^Vater soluble stains, most largeh used, are often made 
of coil tor dves, which dissolve in water and can be ii ed m an acid 
bath Thea are obtained from color «iib fances hat ing no bodv, such 
as walnut juice logwood extract, turmeric, the juice of berries, and 
the birk of tree 

Stains are applied bv brushing wiping ejiraving and dipping 
the 1 itter on quantitv pioduetion of cheaper grades Because liard 
aioods ab'Oib «tains more slowlv thui softwood , the adiantages 
of the fii'st three metlioils are ipparent Wliere this strong con 
tnst between «apwood and heartwood evi«ts the salespei'^on should 
kium the sapwood requires more stun than the remainder of the 
wood V CO It of stain mav be appliwl to the light streaks and aftei 
It dries, the entire surf ice mav be stained 

\side from color there are polished and 'dull finishes famish 
IS the original finishing meilmm serving as a protective agent and 
as a means of building up a hish finish For wood fiimhiiig the 
aarnish is transparent but for other u es is sometunes colored as in 
li? uk varnish oi japan or b\ the addition of dvestuffc as in lacquers 
Lacquers permitting a imlidi finish are replacing gum vanii h 
fini-hes to a great extent becaii e lacquer dries in about one tenth 
the time i-equired for varnishes and because lacquer finishes weai 
■nell undei exposure oi u e Cliemical action ceases nj Jacquer films 
ifter the\ harden 
Fuming 

Fuming wood means subjecting the wood to the fume of ammonia 
of full strength (specific gi ivitr *^**0) TJie pi-occ'v reallv conip'- 
uiuler the head of chemieil staining It is particularlv well adaptwl 
to the treatment of oak for it brings out in vaning shades of brown 
file rugged qinlitv of this woo<l It is penetrating, it doe» not fade 
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Vftoi the oilv h IS Ij(ou fiiinwl » <oit of Imseod ojI itiH ha^e a 
plo v= jnt (1 \r! t nny elfret upon tl»e wooil \ge oi\lj senes to thrkn 
Mul he vutif^ tlic iv«u!t 


Enametinir | 

IZmiHolnig differs fiom f>nlin»r> aftinishm^ in tint the mateml 
us((l IS ojnqiie I oi tins u i*®!! it is foUv to u«e it oier ptpen«ne 
woods 1 tiiniel Inis the lirittliiioss «f i pnno ^anii'h ami tie 
hnllniie\ tint is/rneii hi •» liiid resinous ^niin "Maple birch piM 
siml popl ir »K well luhipliil ti> (his tii'itnient which if it In' hcfi 
applud cii-efnlli and in nttordmet wttli ipptoied method will 
}ield ill the liistoi and ■'o/liiess of a liyli ^nde laini h Mniu 
facliiiiis li iM nut the dcin mils for soiei il surface effects or tjiw 
of finwh h\ piodncm^ inmuls ln\m^ hi^h ^lo^s cirfr'hell gloss an! 
ff it ot dull efficts The tinting of euimels is accompli lied h> initni" 
tlie pn per amoiuits of colors which aie gioiiiid eitlier in japan o! 
or specnl emmelsamish with the best proce s 7inc white 
lecentK othci inatcmls such as hthopone (hinum sulphate) ami 
/me oMcle aie mod lit rnanj of the clieipii enamels The decoratiae 
possibilities of stencils and transfers aie almost nnhimted when 
n«ed upon common woods ami met ds finished with good enamel 
rills accounts for tlie rising demand foi Ineakfast loom ftiriuture 
sun pirloi furniture, poicli fiiniitme, and manj steel, plastic, and 
wooden noselties in blight designs using two oi thiee colors 


BLOND FURNITURE WOODS 

The so called blond wood* me of two t\pes— bleached consisting 
of notmallj hiunette wood* which Inie hoen irtificiallj lighteiiwl 
and the unbleached arooils which haae a nntm-allj color Thej 
um the gimut of shades and colors from white tliiough eggshell, 
cream, straw, sand beige, and yellow to tan and light bi-own 
Among the bleached woods blond walnut and blond mahoganj 
le piobablj the most used Tins is true partialh because of then 
wide acceptance as desirable cabinet woods, and partially because 
of a tjpe of beaut j of natuial giains which is biouglit out effectuel} 
bj the blond treatment 

The unbleaclied blond woods include not onl^ maple, light oil , 
aspen and buch, but also a wide aanetj of such erotic and unusual 
woods as salmwood mjrtle bml, zebrawood, locewood, hollj, hare 
w ood and avodire, to mention onlj a few 

The blond tieatment emploas a transparent rubbed finish which is 
eiiectiTe in bringing out the natnral pattern of the gram English 
harewood one of tlie most distinctue owes its beautiful silver ^rej 
to a dje which is used on the light yellow natural coloi of harewood 
(sycamore) Maple attains its warm reddish brown color also by 
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'-t'lininjr Some jno->t ‘.trikin«» »ml effects in todi^ « furm 

tiire ii-e nclueTed b\ n'lng blond Woods m combination ^itb trimming 
of dnik wood® 

riie ii®e of blond treatment Ins resulted m the creation of light 
ain effect® a\hicli tend to biigliten the looii in whicli it is ii®ed 
^Vliile the pre ent trend is toi\ iid its widest accept nice foi bedroom 
and bondoir Use it is being iired for the living loom, dming room, and 
occa'-ional pieces 
Consult Reference Books Freelj 

Volume® have lieen irritten about the fmintnie woods and ^ood 
fim-slimg From the great fund of infoimation ni iilable selection 
Ins been inide of material desciibintr the most common process of 
v'ood finishing Tliose who desiie to make ovhau«ti\e or more sen eh 
mg studa of this subject will do well to consult such books is hue 
been lu-ted on pige 103 of the Suggested Keadins: Li't 


QUESTIONS AND EXERCISES 


1 TVhrtf factors deferminc ^election nnd tue of amj pirficid n 
wood foi (I g\ i en piirpo-'C ^ 

2 If a plain "dyle table hax.>n<; a fat top and font Icyt it'etc adiei 
tiwd ai Combination Mahogany'' fiom what icoidd you bilieic that 
table xcae made ^ 

3 "What an the e^'<entinf differences hetween the Clamc Modem 
deielopment and the Functional MoileindeKclopmcnt* 

i IBoic shoidd you answci a cintoinci who held the t « ie that there 
was something shoddy and fahe about j eneei ^ 
j "What are the ^concealed tahus m « laige upholsteitd chao * 
Hole may they best be discu sed with yoio cintoinei ^ 

G Explain the following 


Kiln diyinq 
Sapwood 
rfandieoofC 
BurlM 

Quaitei sawn g 


Moi\tuic confinf 
Ttiion 

t’ aih III 
Ileaiiiroftd 
Plyieoi d 


7 'What arc poo /s of exceTlenct in fni^hmt/^ 

S Aie you famdiai with the important facts in (onucfion with 
the manuf actio e of your funutioc ieood»* 

Location of the facloncs 

of the prinetpal fuiniturc wornh 
Ecnxons foru c of each wood tn mtam ’^ituat/om 
Woiliman‘‘hip employed 
Iiijtpccfion and it dtng methoih 
Standanh maintained 
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'> 'W’hai die the xo calhd rial cahimt traodn'^ 

20 // i/oui cii'itomrf ihternmus to m< panitcif funnhne for hm 
hvf/if/ loom ftif tJoa it tiuiXe ant/ ihffueiice ichethei the manttfachm 
Jins used an inixpenine funatuie xeood* 
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Wood Finishing. 

Patton. ALrnsT Be.\ce and VAt-onN, Cl.vbevct Lke Fjfuti/tfrc, Fiamtinc Fin 
ishinr;, Decoration, and rotcliin!/ Fiedtrick J DrAkc Co , Int , Chicago, 111 
1931 Book II Furniture Fiin«hiue, i>i> 121 to 132 t 

Jeffhet, Haeet R Wood Fnmhing Alnnual Arts Press Peoria, 111 1924 
pp G-154. 

Newell. Aduaii Clifton Coloring, rtnishing, and Fainting Wood Manual 
Arts Press, Peona, 111 1930. 



Unit VI 

SELLING SLEEP EQUIPMENT 


Sell Equipment To Meet Customer’s Needs 

Mattresses and Springs 

Pillows 

Studio Couches and Sofa Beds 


byC 



Figure 22— A new fludio divan (A) which can be used m a vanely of decora 
live treatments to provide « Juxunou* lounge by day— comfortable twin beds 
at night (B) that open to bed height Upholstered and finished on all four 
sides, this unique studio divan can be used at any angle in the room Avail 
able in a variety of attractive color coiabinations the number illustrated has 
a rich brown frame and ends and i» trimmed in beige moss fringe The inner 
spnng mattress is upholstered in beige and fawn colored striped tapestry 
Important style notes are the two height arms end the bolster type single 
pillow Both the base unit and tbe mattress are inner spring filled and pro 
vide exra lounging and sleeping comfort 



Unit VI.— SELLING SLEEP EQUIPMENT 

SELL EQUIPMENT TO MEET CUSTOMER'S NEEDS 

The retell selling of sleeping equipment, m the opinion of inmj 
■5tou executiics, c'llls foi moic skill nnd stiidj thin almost ni) 
othei line, but to the man tvIio leillj kuow<5 his nieiclnn(h<=e theic 
IS no eisiei line to =ell iiul few which ofTci jieitei oppoituinties foi 
inci’eased einiings uid personal sitisfiction 
No othei line of merclnndise needs intelligent selling as much is 
does sleepmg equipment The consuniei, thioiigli imgizines and 
newspapers, is leaining ninth about •'tjle, decoration and peiiods 
m fiunitui-e 'When sbopping for a h\ing room suite she needs tlu 
^alesinin’s help, certainly, but she usually comes into the stoie with 
some idei of whit she should ha\e Bedding, howevei, to most 
women is too often something to be selected through baigain adiei 
tising 

Because the mmd of the prospective purchasei has been condi 
tionccl to expect baigaiiis in mattresses, spring', pillows, studio 
touches, and sofa beds, it is nccessaij for joii to us© jonr intell] 
gence and exert sincere effort to sell the sleeping equipment whuli 
the customer should li t^o Tlic uerago ciistomci is unfamiliai with 
standnids bv which bedding may be judged, so the lespoiisibiht} of 
guiding her to a piopei selection icsts with jou 
TJua IS all the moie nnpoitant because sleep equipment has an it 
tual effect upon one’s health and rest How well a person sleeps 
IS i natunl topic for conversation 

You inaj shirk this lesponsibthtj to the phjsical welfaie of the 
ciistomei bv linking quick sales of low priced mei-cJi mchse How 
ever, if \ on want to build a clientele who will letominend jou to then 
fiiends in an evei widening ciicle you will i-omembei tint \oii m 
selling sleeping comfoit — something that the custoinei will be able to 
check eaei'j night of the jeai 

WHAT DOES THE CUSTOMER NEED? 

The fil-st step in the successful sale of pioper betiding is to discoi ei 
fattfully the piaference of the customer and the t%pe of sleeping 
equipment that is to be lepliced Tind out if a cotton mattress oi 
a curled Inn one or an eaily inner spring tjpe has been u ed This 
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K jmportnnl for t^vo ren'sons First, only throtinh kiiOT\wg -nhl 
liji'; boon ii'.od can >oii nnkc an honest recommendation of bdfei 
iqnipmcnt and, ‘•ccondlv, tliionpli this imoTrledge -von vnll be aH? 
lo undor«taiul better what the cuatomei implies when she a'ks fnr 
n “finn” ni i “^oft ’ innttiess 

The customci mij liaxe liccn «!locpm|i on a curled han or entfon 
felt mnttrc^iS, for cyninple which she clnnctenzes is ‘mnehtw 
liaid” and she is, thcrefoie ishm" for a very soft inner 'prinfr 
Fntnro coniplnints will bo axoided iii this instance if Ton will take to 
tinio to ]ioint out that aftei nsiiipr an umisiiallT firm inattie” the 
ffrentoi fleyibilily of an innci sprint mattress may be found m 
coinfoi tabl^ soft Aftei a customci his used a %pn. finn mattres' 
shew ill MGw IS so// a new one which js artiialh merhnm firm 

Customci s select then clothes ind --lioes to fit Tlier have idea' as 
to wliat they wint in sleeji equipment But their descriptions of 
what tliei avaiit and need mat not tillv with aoiir trade term® H 
IS ^ our duty to help them to select cTflctlv the t ipht type of mat bes« 
to fit their needs rather than to point out that what the> teim hard ot 
soft IS not whit the industri feels about these mattres*es Ton ire 
thceypert Itisyom pioblem tosee that mui customer finds cTflctlT 
flio light mattress, spnng,or pdlow for her indindiial sleeping needs 
'\Vlien a customer is selecting sleeping equipment for another per'ou 
liei attention should be called to the yaiinnce of indiyidual taste 
and whereaci possible the requirements of the individual who is 
to use the equipment should be ascci tamed To equip satisfactonli 
m entire familj with full cognizance of the lequirements of mdi 
Tidnals indicates proficiency and expei tness in the salesman 

STHESS OUTSTANDING FEATURES AND SELL BETTER BEDDING 

As you show youi merchandise 'study your customei, Jeain a® 
much as possible about her individual needs and prcfeiences and 
discuss the importance of proper rest 

Unless aour store has a definite uid effective method of ‘trading 
up” you will mal e more sailea of bettei equipment 'liy staiting it 
tlie top There is a wide market foi inattres^es and spzings at $10 T') 
Too many customers, howevei, who can afford and who should h im 
hettei quality equipment, are billing at that price level beciu e no 
salesperson lias tned to sell them better merchandise If ii customci 
comes in asking to see the promotion mattress on which an adi ertise 
ment lias been nin, she must be shown that mattress However, from 
the head of yoiu department, from the mamifactincr’s salesman and 
from your own knowledge of the ineicliandise jou should know in 
advance what additional value and evtra sei\ice she will leccivc bj 
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bu) in" the *^29 oO oi $39 50 nnttre<«s iii<^tentl of the '^14 9o or tht 
$19 7o one Because most mnttie«!ses look alike, vou inu&t build up 
liei confidence in jou and \our itconimenchtions bj telling her and 
shoTi-mg her facts TJ^e the cut out samples mtelligentlj Point 
out in an understandable mannei the various featurcs and explain 
how they pioduce the comfoit ind the diuabilitj m which =he is 
interestetl 

Discuss featuies in teims of what she is looking for in a mattre=s — 
springs, for instance, not as coils of 10 oi 12 foot wire hut a'- the 
means of providing pioper lesilience and buo\aiw Hei inteie'st m 
the upholstery will not be in so many pounds of cotton hntei> ‘•tapJe 
cotton, 01 culled hau, but in whit these things mean in teians of 
comfoit and ie«tful sleep Know the technical constiuction of the 
bedding otfeied fot sale but disc n^s this construction only in 1 tngtiagi 
tlutiseasilj undei'stood 

VAST REPLACEMENT MARKET 

Bedding is, of course, a “must in exeiy new hoiieelmld as nell 
as in eveiy hoij«e and loiom wJieie people sleep TVithout losing sigjjt 
of the constant and tremendous niaiket that comes from newh ere ited 
homes a bedding specialist should ilwaas keep m mind the vast le 
placement possibilities in the countless families wbeie lieddiiig liis 
outliied its useful span This i-s a market winch ma} ha\e to bi 
annlened, one in winch natural complacenc} tends to dull the 1 een 
edge of spontaneous demand 

According to a sur\ey conducted foi the >>ational Association of 
Bedding Minuf ictuier> ne nl\ 20peicent of tin mittie se^ owned bi 
the hou«cwi\cs inteiviened Mere oiei IGienis in n c B\ stitistu il 
reasoning tins might indicate that 8 million mattresses in the connfra 
have had smnlai use and it is at leist reason iblo to presume tint 
nftei If, vcirs’ somce, most mattresses aie no longer providing 
complete comfort and rest 

The nnestigitioii aho showed tint 32 percent of the pillows m iisp 
b\ these families Ind been slept on foi over 2' aeai's This ma> 
mdicite tint omt 2o million plllo^^> in the United States ha\e been 
similarlj used btvond the state of tnie lomfort gi\ing ii efulnevs 
I Ment> M?\en piicent of the bid spungs Meit found to be more tli in 
IG ji n*!, old 


YOU MUST KNOW YOUR MERCHANDISE 
The fiist step thin in bt coming in ihlo silevui in of '•leepmg equip 
ment is to loiin eMnthing tint vou tin about tliemattiv es pillow- 
'■priiig- studio 10)11111(3 ami sofa btds sold in ^ou^ 'ton Beiau i 
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Hio (oiittmioi iisiii]l\ Is not no)) infnnnrc] tlu silc'sinin should Uow 
nlxHU the wlmh he recnmmcmls 

Oiih iftti lit iviioiw liis iiHicli imlist, jts cmujiontiit p'lrt'!, fee 
quilitt of it«;mnm\fi\c(mt‘ o’tpoctinc*\ i-osihency, and its otter 

ch inttonstics in tj'-e, cm he Ifctoiiic ii ■successful salesman capable 
of h mdling quality mcithamli'se, t itlicr than an order taler irbo is 
iiblc to inoi 0 onh “Inr” nn” pioniotions 
In the foIJovMii" will find iiuuh ftmeral infonmtion alxiut 

the \ftnons Upis of «leep«)" i ijmjmieiit In n fiild, however vrkre 
cull mmufaetiii'ci is stn<!sin^ indnidinl an I patented con'-tructmns 
and units, no one Inillelm cm piovido all the information ^ouneed 
You must Continuous]! stiidv the litcratine pioudid bi the mina 
fnctui'cis of the ^ooda on M«jr fliHir I nrthcrinoi'e, never lo«e an 
oppoitunitj to talk to nnntifniturers^ sale=nien Tliey me «pecul 
ists am] cm !«m detaihd mfoimution ninth will enable jou ta 
t\pl un the qualities of tlicir niciclmndisc 

SELL THE IMPORTANCE OF GOOD REST 

Yon shonhl nko know «:omitlunj; about tlic plijsiolofl of sleep 
Talk to jour stoic’s pliisieinn, if there is one, or to yom fimil' 
doctor Ihc nicflic il proftssion has m recent years discoieied a 
nniiy new f icts about sleep and it will help yon to sell qiuhty bed 
ding to know them 

Yqw should not try to pose ns ft incdicnl nuthority, but you cer 
iaiiily should be able to discuss intelligently the effects of sleep on 
the mind and body, the ntetl foi piopei lest, nnd the general results 
of insommn If your stoie bis i bool depni'tment, rend tbe vnimns 
volumes on rest and lehivition Recent books of tins type include 
I Oit Oan Sleep ^Vellf by Edmond J icobson, M D , ind by 

III! Gihs 

As you learn moie about sleep equipment, yon will dtecorer that 
the nn]oi improvements in betiding date back only a comparativelv 
few yeai-s and that many of your ciistomeis do not appreciate how 
much scientific reseaich and imnufactiiiin" care go into the pro 
diiction of the springs and mattr^ses which are now on your flooi 
Ihese and the other interesting facts that vou will leiin m join 
leading and coiiveisition with manufactuieis’ silesmen will convince 
you that in sleeping equipment you are selling one of the most iin 
poifant items of merthandise the avei ige family evei selects It is 
now possible foi you to conduct the bedding sale so that you impi ess 
on the customer (1) the imirortance of the puichase and (2) that 
she should buy the equipment that will give the sleeper the most 
comfortable lest 
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HOW TO OVERCOME PRICE OBJECTIONS 

Except in nro instnnces puce will nlwijs be a f ictoi in the sale 
of bedding Eetiil adieitising m too manj communities is dailj 
educating lioiisewnes to ex|)ott Qinliti at loiv piice<? 10111 best ar 
gument is to pioae tluough your conieisation about the impoitance 
of sleep and tluough in attu il demonsti ition of cut out samples that 
the cusfomei ivill leccne in bidding, ns in exei'V'thing else, exactly 
whit she pays for Sell comfort and le^t ind ‘show how the equip 
inent you u-e lecoimnending will pioiide both comfort and lest 
Tliere is no better waj to anticipate the objection of puce 

In the opinion of the best merchandising experts in the countiT the 
avenge consiiimr js not looting for cheap bedding is such Bee inso 
of the constant price promotion of all tjpes of sleeping equipment — 
mattresses, springs, pillows, studio couches, and sofa beds — comp 11 a 
tne prices, however, aie an import int fictor lou will mike moie 
sales sell better mcreliandise, and build a permanent clientele quid ei 
if 30U constantlj keep in mind that you are selling sleep and icst, 
and not merely «o many pounds of iiphoWerj and «teel to be bought 
onlj because the 6guie on the puce t ig has been ‘ slashed 60 peicent 
this week only ” 

Show th it the fiist cost is lehtnely ummpoitant — tint when meas 
ured in yeare of comfoitable sonice eien the bc&t equipment costs 
but a few cents per night Impress upon hei the tangible benefits of 
leceivmg good sleep from proper equipment o\er a leasonable num 
bei of jeais’ «ei*vice TThenever possible, uce tactfullj the expe 
nence of customers who aie pleased with the qualitj items selected 
with 30U1 assistance In no other mcichniuhre 01 dcpaitment will 
customer satisfaction bring >ou so much additional busme'^s 

As a result of conflicting compaiitne piice adiertismg, women 
frequentlj shop 111 seieral stores foi bedding Recent studies show 
that CO peirent of specnltj store ciistomeis seem to switch from one 
store to another each time tliej puicliasc Regaidless oi 30111 cn 
tlmsiism foi quahtj equipment — regaidless of your smceit desne to 
recommend only the right equipment — ^jou will sfiU hear tint 
‘ Blank’s liaa e one just as good and $10 cheapei ” A our best defense 
for this IS to know what Blanl ’s actnilly aie offering If it is a 
promotional item with cheap padding and fancy ticking, show the 
customei tint jou, too, have a mattress of similar quality but that 
the one 3011 are i-ecomniending is superior and explain wh3 it is a 
better value 

If 111 spite of your best effoits, the customer wall s out to shop in 
till bedding dejiaitments of join lompetitors let hei go giatefiilh 
Slie IS going to do it anyw 13 in spite of wliat 3011 sii and if you 



112 


Srtliftq Jlame r»miffhii\q% 


impn'is upon licr tho «tron"is;l nifnimcnls for jour goods as '!)« 

tv hiigt jmitiit »gv will letuiii — pirticularly 

if vnu Jiui ‘:]io\\n lur 5011 wnv ntoiiuiiejulitig tlic equipment tkt 
•'nti^ficcl lici particiiliu needs 

MATTRESSES AND SPRINGS 

MATTRESSES 

rite liotUIing c{iloc,nnn is coiicenwel prinoipnllv with (Iio'e irticle-' 
of Ixdinom (qiiipimiii «lm}i diiuflv tletennnip the sleeping 

loinfiirt of till ii'-ei TliiM'nii initlitw^ Ixti^'innig's ami 
In uUlition, tUo g[‘*HiiiH> int Imlis studio coiiclies 

iiul ‘•ofa lieds info wliuh tii ittiessf, ami spll|Ig^ hue been built 

The luntlress nn\ bo lonsidoiid the dipirtniintV basic item 
onlj au moixi mnttn^■Hs '■ohl tlun nnj oihei oiticle but il 0 i 
propcilj made mattrev-i saU fio<|ucn(l3 louU to the feilc <>f other 
pipics CoiiMquentli it is of utmost nnpoitmcc for tlio bedduv 
*> ilesitnn to be able to t ilk uithotita(i\cl> about juattrcsscb 

MATTRESSES AS OLD AS CIVILIZATION 

Thn jnntlress date's b itk to oailv Egjptnn cirjlizution Tlie fir^t 
mittiess consisted of hige bugs stuffed with reeds, baj, and svool 
‘readier bods” wcu used the Vikmgs in noithern Europe m 
the eighth contiin Then rodtressts, stuffed with feathcis, sveie 
similu to tho~p favoicd b\ om giaiidpiient 

1 Jius it c in he seen tint foi ceiitui los there ms htt Je progress made 
in lucieasing mnttress comfort TJie development of inner spring'' 
and the felting of upliolsterj materials ate of lecent ongm Tlie 
modem niattniss is a twentieth ccntiiiy innovation 

THE INNER SPRING MATTRESS 

The inner spimg mattress deiives most of its resilience and 1)1107 
anev fioni a unit of many coiled springs Covenng this umt on top 
ind bottom vie H>eis of upholstery In most tjpes theie is a thm 
lajei of piotective insulation, often of sisal (a tough, vrliite vegetable 
fiber), between the spiing unit and the vip!iolstcr> This keeps the 
padding matemi from being foiced dovni into and between the 
spi mgs and prevents the springs from pushing through the iipliol 
stery 

In some models the spring unit is padded oiilj Iightlv and the 
npholbtery is encased in a sepniate pad foi greater ea'.p in liandhn r 

Tlie spring unit, iiaturaJlj, is the heaitof the muei spimg mattress, 
IS it detennines the sen«!rtmtj with which the mattress conforms to 
the sleeper’s bodj How it stands up under use largel> determines the 
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weannj iijit of the ninttie^'' These factors iie infliieiued bj tlie 
(juilit), tiiiipcmv, aiul Sire of the steel wire used and tin ^\a 3 tin 

toils lie dOii"iiod 

Theio ut so man) dilTerent tj’pes of inner spun" imtticbses no^^ 
nnnufictmxd tint it is impossible to tile up cicli iiidnidiiilh 
Alittro«s and «teel companies linae de^oted a ^reat amount of u 
s nicli to determmin" such small but iiiiportnnt details as tlu sliapt 
of the spirals, tlie piopci nmnboi of tiiiiis of niie that each spiui" 



Figur 23— Cut out mattreis sample showing wire tied inner spring unit 


should be gi\en, how the coiK should be fastened together and the 
tempoi iiid gige of the wne 

This experimentation has piodnced the many diffeient constiuction 
design*; Ihese, of coin«e, ate piotected by patents The bedding 
salesman should familiaiize liiniself tlunoughl> i\ith the distinctne 
feitmes of the nuttitsses in his store and lie able to show the cus 
tomei, throngli the use of cut out simples, just what purposes the\ 
iccf mplish 

In this connection, it should he remembeied tint if is tlie indepeiid 
cut action of the induidual coils that gi\es support to the laiiou 
pails of the bod> and allows the muscles and nei\es to lelax com 
pletelj The salesman’s dut) , therefore, is to show how Iiis products 
gne tills support 
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u-c i«() {Sinoi li of iim« ‘•pini*: iintti-e««es, those in 

wlucli the \it tuil with met il, and tho'c in irkck 

the iiulnidiml ^inn^'s me cninH'd in tjoth pockets 

METAL TIED UNITS 

In tlio niotil tied iimis ilic spiiii"s no lielcl to^etlier by helicil 
(siinl! spml) «pnn^ »i inetil thj»s As \ rule theie are fewr 
(Oils in tins ti[)o of UHiei spriii" tiint, but flip) iiif iisinll) laijrer 
»m! of lu \Mti wm t!m> thi ibrth im ^••ld > iiiets Tlie niimbei of 




Figure 24 — Inner spring mattress shewing pocketed coil construction 

springs in this unit may taiy fiom 180 to 360 oi moie (one model 
contains 1,000) m the full size rootlels E-s^ntnll) , honevei, comfoit 
IS tlve c^ttality oi tlv6 constitKAiou and not necessacd) 

by the number of coils 

The shape of the coil tnnes, too Some aie hie hourglasses 
o(hers like cibnclei-s oi barrels Sliecial merits ale claimed foi 
each design by its manufacturers The salesman should be able to 
esplam what these are 

CLOTH POCKETED UNIT 

Tlie cloth pocketed unit consists of many small, light coils, each 
of which IS ejici-^ed in miialin oi buihp Full size units of thw 
type usualK contain more than 800 iniiiaulnal coils, although the 
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number m'l^ vnrj In tins "eneml classification are mitticsses in 
nhich the intU\idual coils \ie not complete!} encised but me se 
cured at both ends bj flat lioiizontil pockets In some mattresses 
of the pocket tape the coda ire tied togethei , m others thea are not 

CHARACTERIZATION OF A GOOD INNER SPRING 

Kegardles'^ of its unit construction an inner sprinj: mattress of 
^ood quahti has cei tain cliaiactenstits tihicli can be eisdi reco" 
mzed and desciibed Chief amonji then; iie lesilience and buoa 
anc} A. mattress ivith the propel resilienca will "ive reulih nhtn 
pressure la applied and spun^ huk to its oiijinal shipe when this 
pressure is i*emoaed Resilience mij he 
thought of as ‘ plentj ofgixe Buojanej is 
till powei to suppoU and sustain the sleepti s 
ueight V iinttiess which is buoyant will 
cradle the bod\ comfort ihly without letting it 
sink too deepl} into the mattress 

UPHOLSTERY OF INNER SPRING 
MATTRESSES 

The upliolstei-j used to pad the innei spnng 
unit and gne it added comfoit confoims in 
general to that used in solid filled mattresses 

The most widelj used upholsterj nntcinl 
is felteil cotton In the bettei grade mat 
tiesses the cotton fibci is of good length pei 
mittnig e isj felting In those of lesser quality shorter fibered cotton 
IS used 

Cvuled hair makes an excellent but more espensiie upholsteia 
material It is used alone oi in combination aMtli cotton or lambs 
wool Lambs a^ool ilone oi in combination with curled Inn is 
used in the most expensne types Some manuf acturei s use limbs 
aiool on one side for wiiitei use and curled hiii on the othei foi 
suminei 

INDEPENDENCE OF ACTION 

The purpose of an inner ■qinng mattress is to supply maximum 
lesilience md biiojancj, plus independence and fieedom of action 
which will enable the inittiess to adjust itsilf iminedi itel} to the 
aaijing weiglits of the dilFeient paits of the bodv Leun uh\ the 
coils in the bpimgs will not tnin will not push through the uphol 
sterj, will not (ollap«o and entangle themsehts one with inothei, 
and wh) thej will gi\e senile foi manj aenis Ha\ing leirmd 
these things youiself, stud} the nit of mikmg that cleai to }Oui 
customer 



Figure 25— Convolute 
coil detigned for in 
ner spring mattress 
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lomfojt js upon Mnictmnl tlcs5S» {!ic«iua!ty 

of toiishiiction lilt ami ttmpciin^of tlip «n(, iiid the ‘■(jpigtli 

of tlin inatmal*. ns({l Ilip immif ultixi liis untie ceitiin «emct 
‘run intet« Ix-xro wlut an Be Mtit to nuke tliem clear 

THE SOLID MATTRESSES 

Atl Cotton Mftttre»*«* 

Kyht\ pucoiit <*f “olul mi(lrov«e^ up fiilnl witli rnfton Tl e'e 
j ui'TO fioni iiic\|)tii‘'itp inoiloK lo «nps nliuli nntdi niuer spiiti,. 
‘•tvlos m co't Cotton matttvsM^s «ohh in time 
felled loo«o, nml coiiibimtMm fphe<l nml lotj'-e 
The che»pe«t eotton mtttit'-s >s that in v\hitl» shoit filtered cotton 
IS bloun into ilip tukiii^ l>\ m pifssu/i Jl««p hlonn enttnn Jint 
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tiesses are m inexpeiisne pioduct and generilly recognized as siicli 
They tMll give adequate seirtce fot a time, hut eTentii illy the cotton 
mil pack dotvii niietenij and form liiiiips 7he salesman in ftii 
ness to his cnstomei shtmUl lefram fiom making tny cl mns foi these 
mattresses other than tint tliej will be comfortable foi a limited 
jieiicKl of time 

In the best grade of solid cotton mattiessps a longer fibered cotton 
IS used These fibers are picked apart and inteilieed In a felting 
process into thin la-yeis, winch me placed one upon tlie other This 
felting, plus tufting oi quilting kcep^ the upliolsteiy in place and 
letaids the tendency towaid hunpnig A good felted mattress will 
give sen ice foi man^ years but constant use eientiialJj mil dectioj 
Us lesdience and piodnce lumps 

Between the blown cotton ind the felted cotton mattiesses m puce 
ruige IS found a combination mattiess consisting nl top and bottom 
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1 neiN <»f felted cotton AMtlt i eentei «f Ino«e cf tton the »le crip 
tinn implies it is bcttei thin nil all hloun cotton mitti-o<s uul in 
fcnoi to nn nil felted ont 

Curled Hair Mattresses 

Before the ndvent of the innoi spnii" tmit the curled Inu nut 
tics i\as the instoci it of (he iinttre«s field It is stjH fnMUpd 
b\ min} persons •who prefei to sleep on icompiiatneh firm 
found ition 

Animal hair, when penmnently cmled, Ins considenble tcsilnnco 
IS each hiir is turned into \ tmj spring Fom tapes of hiir m 
tiHcI foi mattresses In oidei of value, thej are Horsetail luir 
c itth t 111 h nr, liorsc mane h tii , and hog ban 

riiC'e tapes of hui frcqucntlj tic mixed to piodnte mittrcss fill 
iiys of a ininij degrees of lesiliencc ind softHLss Thea a ira m 
piiCL md qualit} iccoiding to the jtciccnt igc of tich tape tint is 
u cd 

An tda intago of the cmled hair iinltrc««i is th it it cm be opened 
avheneaei desired and rebuilt rc«toriiig the ongjiul resilience Some 
new limr is nsnalh added with each i-chudding To gne "ati^fiictora 
sera ICC a curled hm initti-c»s should be lebmlt cverj 5 to 7 acir« 
Kapok Mattrvsset, 

itli the exception of cotton, the only vogcliblo fibei used m 
nuking nutti-osgos is kapok, avhich tomes fiom the pod of a tiopitil 
tive Kipok mattrc'ss.s ne s<»f(, u-o nioisfme and aermin proof 
and iix light ind cisj to lundlc The IiIhi*' howcatr, have a tui 
dtnea to puheiizc and fonn himp^ Tln« tmdenca nua be letnrdul 
hi sunning thi mattivcs frequenth PicJjng the kipok into lom 
pirtments adds to its durabihta Long lift, hotatau, sIkiuUI ml 
be tmpli is]/ed in stllmg a kapok inattixscK 
Latex Mattreitei 

Ihe latex iiuttre's avas introiliiced to tlie generil public in 
Litex is tlu milk of the lublwi lixi It is whipped into i ftimi 
like ton 1 tuna and then aiilcamzeil oi heit cuitd into a iiuttiT"- 
nadd Ait is Mfmttittic«; injecfcil under pres ure Tlie n ull int m it 
tit'« IS homacoinlx*d avith lirge celK which idd to its ix^ilitma 
In Its otigmal form it w is t or 4*^ inches thitk and more tajK-nsivi 
limn the Ix-tter inner spring nioilels Becui-^ of their compinln' 
ihinncs> these latix mattix se«, usuall} ire sold with s|>ccial higher 
than avrrage Ixixspnng^ Tins (\*po of nuttie s sbonhl l>e referrtsl 
to is Hlex, not js niblx*! 

V later dtvelopment was (he inlrfHlnctmn if inner spring units 
'vith laaus. of I \(c X u-4 d in place of the u u il uphol ti ring mati rial 
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THE COVERING MATERIAL 

Mofct of the features that niaka a reall} good mattre«s are coa 
ceiled fiom the customer’s e>e ind must be explained h} tlie «ite 
peison However, the bujer can actually ‘^ee and judge the wadres 
cove: The pattern is impoitant, because supeificiallj it liis mK 
to do with attmetne appearance Mattress covers usually are lien 
tided either as ticking or damask 

Ticking, usually thought of as a strong, twill weave, may lure i 
jdiin 01 viteen finish Tlie tmll is muh by weaving diagonil hnr« 
fiom right to left on the fice of the f ibnc The pattern maj ring? 
fiom a traditionil blue and while to iioielties of minj wiltl* 
Eight ounce ticking is considered the standaul « f quahtj It u “n 
named because 2 lards of 32 inch width weigh I pound Ticking 
also comes in 0 ounce and 4 ounce weights These lesgci wcialts 
nnj be adequate foi certain uses but it is obvious tint diet 
gue scnice onK m pioportion to then sticngth Tickings ulucli 
arc moisture and bicteiia. upellont no now being e\tcnsuely 
idvertised 

Damaik 

Dinu*-! 1 *. wo\ci\ on a jacquud loom in many dilTi.i'cut pittmi* 
Meicoiized cotton ind i lyon often uc used (o idd (iTcctivoncss t 
the pitteius Dimi‘'k lU good gnidee will give ^.itisf vcloiy ‘■crvicc 
though its wearing qu ility is not equal to 8 ounce ticking Tint 
put of the mattress which covers the sides md joins (he top mid 
bottom mittic«!s covers is Immn as the bouhr IJoidcrs '•hoiilil be 
sti-oiigaiid firm enough to! cop Iht ‘:hIcs hi «:hnp ind the tdgi '«lijugh( 
lo ucoiiipli*«h till- boHlci-. nu tinbioideicd, qmltid, and othen' i-o 
itinfoivi 1 foi iddcil stieiigfli 

UPHOLSTERING AND TAILORING DETAILS 

I’lvbmU bolder is one in which the cover cloth, u livii of cotb ii 
felt iiul a lining nio ‘•liltlud, ciiibioulend t»r otlioruivo MUtd 
togitliei, with evoiels or vtnlililors pio|Hih )>1 viid 

An inner roll border fnajucnilv is uid mi tin Ijcttir (vpe of 
nnttress A rvinfomng roll » f toltnn felt i- turmd in tioeagim t 
the pidding of Ha* inner spring uiiil, both top nnd IniIIoih, to give 
n licit vmUvK filled edge 

Tlie oiitei 11)11 islgi was |]ic origin il iiiefliod of finieliiiig a mat 
ln«s It his a u\\ Ml tlw o«(«n!e of thi Up nnd bnttmn of the 
nnttrc-.s Thi is not i Mni padding lot i« nils from tla < ut ul 
tiulmig of tlw nguhr itjdiol Ur\ U vtiangthcn^ tin ulgc of the 
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iintti-ess giMng it the <;mooth edge of the innei loll Oiic 

' (U« id\ intage is tint it is likel;y to catch more dust 

Tufting IS tlie piocess of innmng tirinc or tape thiough tlie m if 
ti-oascs at various points, the outei end being secuicd with buttons 
01 clips These tufts serve to keep the inner materials in place md 
pivvent sliifting The tufting material should be strong enongh 
to list the lifetime of the mattiess and the buttons should be fiianly 
attached Fastencis such as iiibber, plastics, metal, and the like 
lie usually employed instead of the cotton and leather tufts which 
veic foimeily u'^ed 

'luftlcss mittresses arc those in which the upholsteiT is held in 
])lice by stitching or quilting the layeis oi by placing it in com 
pirtmcnfs oi between mushn 

Ventilatois, which lange m size fiom eyehts to holes % inch in 
(Innieter, uc necessuy to permit the pissige of air through tlu 
uiteiKU of the mattress The liiger openings aie ccreenecl Hu 
lioialeis in good mittiesses aie built so that the acntilitors aie left 
open. 

BEDSPRINCS 

Tlie ancient GivcKs are said to have licen the fir'st to discovei tint 
it IS nioio eomfoit ible to shep on a foundation vbich “gi\es" uitli the 
slocpoi’s movements than on solid wood They ran bnided thongs 
of stout leather fiotn one side of (he bed to the othei The«e vuk 
the fust bedspnngs and were the only tape knovni until about 80 
vcais ago This type of spring, with lope substituted foi leithei, 
v\ IS m gcnenl use in Aniciica until a few generations ago 

The metal bedspring ns known today dates bick to about the turn 
of the IV ir hetwien the States It was invented b} .Times Luhh, 
of TVatirtovn, ^ V, who «o enjoved a nap on a spnngcd biiggi 
«cat th it ho pill chased a supply of buggy ‘springs and put them on Ins 
bod I he salesperson should lemeniber tint the bedspring is tlic 
foundation of the bod and «haics with the mittives the job of ^iip 
plving complete sleeping comfort To function peifcctlv, spnngs 
and mattnss cliould bo matched caiefullv 

Theit aie foui genci il tvjiesof bedspnngs Alct il fabric, open coii, 
pi iffoini top or convolute coil, and box springs 
Metal Fabric Springs 

The loa<:t cvpcnsiv c, and the least cervice ible are the fain ic spring? 
Thev consist of a flat liver of cro««ed oi meshed wiivs which aiv 
f«s(pijed to the fi ime with helical «prmg^ Vs tliei aiv subjuted 
toconfumous downwaid pivsf-urt tluv will soon develop a sag These 
should bo used onlv with solid filled mattivvsC' Another tipi of 
fibiic spring', consists of steel bands fietened to the ends of tlie 
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fnme by lielicil springs and to each other b 3 shoit helical cioss ties 
or AMre locks The higher priced models of this tjpe piovide i 
^ good found ition for in inner spiing mattress 
Open Co>] Springr* 

The open coil spnngs are bmlt to provide flexibility and are par 
i| ticularly designed for use with solid filled mattresses Tliey con<5ist 
^ of spiral coils, larger and stronger than those used in inner spring 
• mattiesces, set into a metal frame Each coil itsuallj is held to its 
[ neighbor bj four small helical springs The coils are supported at 
I the bottom by metal strips running from one side of the frame to the 
! otlier 

I Platform Top and ConvoIute-Cail Types 

[ The convolute coil or platfonn top spnngs are similar to the open 
i coil tjrpe except that additional features aie added to provide a fiimer 
resting surface for the mattress In the platform type, the ojien 
spices in the top of the spring are partlj coiered by flexible metal 
bands mmung both the length and breadth of the spnngs The 
convolute coils have several eafn turns of wire as each coil ap 
proaches the top of its spiral "UTien slightly compressed these turns 
flitten out in the same plane, providing ft broader supporting area 
Tlie platfonn top and convolute coil springs are designed specifically 
as a foundation foi inner spring mattresses If an inner spring 
mattress is used with an ordinaiy open coil spring the smaller springs 
of the mattress are likely to force their wav down into or between the 
larger spring coils, with a resultant premature breakdown of the 
mattress The pi itform top and convolute coil types close up the 
open spaces ind eliminate this hazard 

Better grade springs, whether of open* or closed coil type, usually 
are of double deck construction Between the top and bottom of the 
fnme there is a center wire with supporting bands running both the 
length and breadth of the springs Tins suppoit makes possible the 
use of a longer coil, which acts ns a double spring The lower lialf 
of the coil IS more tightly wound ami is stiffer for the suppoit of 
the sleeper’s weight The iippei half then contiibutes the resihcnto 
Anothei mark of a good spring is the use of tv\o or more sfeel bnees, 
known as stilnlizers, which prevent sidcsway and border siggtng 
Box Springs 

Bo\ springs consist of spiral spring attached to a foundation, iisu 
ally of wood, and cushioned with a layer of upholstery The coils 
are lugei and heavier than the usual open coil springs The entire 
unit enclosed in i box like fnme md covered with ticking Bos 
32 9-5" — J1 9 
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spring*! ongimlh were (lesignwl fo gn« nimli ie«ilipncj *0 that fher 
could bo use<l with ‘•oUd fillwl nuttro'-'^*; <f luir or cotton "Most 
box springs to<H>, however aroconstiuitc 1 with the firm tops wlwlv 
are necessary for u«e with jnnei spring imttn®‘'C'' 

Each coil m the box spring is set into a ^lat of wood or steel T1 e 
coils are held upright b\ being tied one to another to the border, and 
to the foundation The borders uMialh arc of n ire or rattan Inthe 
bettei ti pps, the springs iie l> ind tied with a special twine A wire 
tied spring unit is used m the cheaper models 

Box spimgs usually aie sold with covers which match certain 
mattresses m the samepiiee ringe This permits the sale of mattress 
and box springs asa singlenmt 

SUGGESTIONS FOR THE SALESPERSON 

Let us suppose jou have snfiicientlj impressed the customer with 
the importance of buying quahtj sleeping equipment and with your 
sincent) in recommending what 
she should ha\ e Yon have shown 
her several mattresses and springs 
and, after eliminating those to 
which she voiced objections orpaul 
little attention, you are now readt 
to concentrate on the one or two 
models in winch she expressed m 
terest 

Point out that the mattie^s will be used 8 hours every mcht and 
that for her satisfaction she choulcl buv only the one carefullv sc 
Iccted to give the comfort and wear that she desires She should 
never consider bedding without having ^satisfied herself ns to its 
qualities and its ability to serve her and her family corrcctlv She 
should be encouraged to roahe whatever test ':he hi es and choiild 
be made aware of the siorp’s policy permitting lier to do so 



Selhng Sleep Equipment 


123 


quilit\ to the customeiV ultnmte di‘5«-xtisfactioii Con eqiieiith in 
shelving: nnous mitti’esfecs xoh should exphin flie kind of hod 
springs to Tvhicli each is adapted 

^Vhen the initties<?his been ««lected, it is time for xou to empha 
size the importance of the sprin^^s Tlic beautx of in itched units with 
hox spnngs designed specialU to go aiitli the mattres*, i=: something 
}ou should stress But if the customer is not box spring conscious 
and manj arc not, show her the newei models of coil spring and 
explain their ch irac^eristics, their protection of the mattiess igiinst 
near, their construction to aaoid sidesw la and simihi mteiesting 
features 

Often jou a\iU heai, ‘ Our old spriiiffs will be satisf ictoia Vi itb 
such a ciistomei, to insure that the new mattiess avill give s itisf iction 
30U must learn whit tjpe of old spiiiig is going to be used It aaill 
iisinlh be a resilient open cod spring, probibh s.it fjctoii wben 
used with an all cotton or all hair inattie s, but unuitible as a 
foundation for an inner spring 

Ax Old future complaints of pieniature mattreso break donn and 
luicomfortible sleep bx sliowing how tJie small cods and tlie iipbol 
sterv of the inner spring mattress pu«h down into the 1 irirei openings 
of old coil spungs Demonstiate the increased reeihencx of spnngs 
designed for cotton mattresses and x\hj inner spnng models need i 
fuller base 

Thousands of spring sales h ix e been neglected merelx because the 
salesman was satisfied xvith the mattiess order Minx customers too 
haie become dissatisfied with their new mattresses solel} because th* 
salesman failed to ixplain the impoitance of springs Tal e advm 
tage of this attitude alwajs to complete the sale bx selling the right 
spring 

PILLOWS 

Of all articles of bedding pillows should be the easiest to pre ent 
in the light of their di«tinctixe features Tlier contain no coils or 
patente<l mechanism let theie is i tremendous difference between 
a poor pillow and a good one Ceitamlx manj u=e pillows too old 
to haxe retained their resiliency and complete comfort Good pillows 
are a pirt of beautiful and snhsf ictorily equipped bedding en 
sembles Do not diminish your serxice bv filling to speal of tin 
Manx of •voiii customeis xvlui are actuallx m the market for them 
do not realize tint the fiunitiire store sells pdlows Therefore it 
i'' I distinct sciMce to tlum and m added sale to xou if xcti I'k 
the pnx liege of showing xoui stock Unless ion Hiow md can 
t^splam the lalue of quality pillows inanv of xoiu customeis will 
surely bin le & sitisfictoia one 
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a sinndnid of qii.iJifj’. Ei"hl oiime warp =ateens also gne good 
service. Lightweight, clo^eij woven, hncn-finished tickingis anothei 
popular fabne. 

STUDIO COUCHES AND SOFA BEDS 

TJic moilcni trend toward small houses and cfRciencj apartments 
has cieated a demand for furniture winch can be converted from 
ordinary daj’trnro uses into bods at nigbt Bv far tlie most popular 
in tins field ni-e studio couches and sofa l»ods (See fig^ 22-A and 
22-B, page 100.) 

THE STUDIO COUCH 

Tire studio couch for m«ny ;iciis has been a standard au\diary 
bed. In its simplest form it consists of two pirts, one on top of the 
other and each containing upholstered springs. These two prrti 
when placed side by side make a fidl-sired bed. Modern stochn 
couches are available in many period styles and are used to comple 
inent the decniation plan for the Irung room, hbxary, recreation 
morn, siiniooin, bedroom, or eien entrance boll. 

SOFA BEDS 

The sofa bed is a later development. It equals in beauty anil 
quality of workmanship the articles of furniture from which it cle 
rives its name Yet it contains an ingeniously conce.iled sleeping 
unit Good sof.i beds are made in authentic stales and are covered 
in rich satin, leather, and taiiestiy upholsteiy that make them a*, 
attractive as any piece of single purpose fnrnitwie in the living room 
'\^^len only occasioml sleeping use will be required, tlip attractive 
appearance and seating comfoit of the sof.i bed should be stressed 

QUESTIONS 

-f. 177101“ the fint step in heeomiitff a better hefldirit; mlpumon'^ 
Under whot c'ueumstancei mai/ cut out mmpht he i/W io the 
hesf advantage? 

J ir/mf information do you need from the cvsfoiiier in order to 
recommend intelhgenti/ the right mattres'i and hednpi oig ? 

Jf. 'What lecoions can yon give the customer to convince her that 
nhe should buy quality sleeping equipment? 

S Hoio do you overcome the ewtomet's ohjection that competi- 
tors' stoics are selling mattresses $10 cKeapet? 

G. Why should you stress the pwchase of n new spring st/th each 
neip mattress? 
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7. 'What are the hest selling features of (n) hov tprint/s mul (b) 
convolute and plntform-top coil ‘tpiings^ 

S. Whg are watcrfoicl fentJieis supciior to land foul m 

pVloxnf 

0. JIow can you prove to a customer that her pilloici diould h* 
replaced? 

]0. ^Vhaf featmes do yon stress in selling sofa heds and studw 
touches? 

SUGGESTED READING LIST 

rj/ni//Tor TJicorrf, IJpdillnR Aitlcle^, J jnunrj 1" I'VIO 
(iiLfs Il\y. t'lccp Bnbtis.Mci rill Co , IiHlfiim ixilis Ind ID'18 
Bulletin 20, Rasn; Selling r»ets for B«lillii!:. ilattrc'^cc** Bed Sprlnpi and 
I’illnws — Good IIoii'iclvecpinK, D((>.irtimnt of BlerchandNc Bilmatnui i ift\ 
M‘\entli Street ut Eighth A\onue, New York, JC Y 
liullotlii piitlth'd — ‘Consumer IfiACstlgallon ” IsMied for tlie Natimi 1 Xs'Oiii 
tion of Bedding Mnnufneturers hy the Lawrence H Sel^ Orgnni/ illon Mti 
chuulKoBIirt, Chicago, 111 

Bulletin 10, Feathera and Down— Pennsjb min Depirtniint of Labor utid Indus 
Ira. llnrri«biiri:, Ta 

.Tacoiison, Edmund, JT D You Can Flcep II Wf McGrnw Hill Ihvik Co In< 
New loik.N Y, 

■ "iou itust licIaT 

Met’ornsTTR. rriESi Selling ^loep \ationat Iletatl Dr)/ (loods \ssn< nition, 
the Buifetht, Noacmlior 1010 

AVhonnI 7’wr«i<w;c Pcneic, CCd L.)ke Shore Drlae, Chlnigo, Hi Marcli 1'Bl) 
Bedding StKtlon 

Pmmix Lots, Vot/r f/OKjie Bt»ston Cooking Scliool Mug izlne Co ITiS 'llic 

Bcsinioms pp 7S-01. 

SiAl, liTiiix Dwis I'lirnWiing Ihe 1 itile llou-o— Centura Co. Ni w lork, N \ 
The Bedrooms, pp ITVICS 
Magazine Articles. 

.Vmerl( :ni Home, Xoaemher liKK), Wi*re Cnmp iignlng for Betti r Sleep 
Good lionsokevplng. Nitaemln>r IhTO. Bm tlie M ittia-=-*’ni it Suit', lou. 

HoU'.i* uiul Garden, Oi toher lll.l'l. When li n Siiect neildhig 
Hou«e and (III den, April iniLJUm to Bua Itwliling 
Housi. Beautiful, April 15, IWO Giaid Nights 
McCallj., Apill laiO, Hoaa* to Bu> u Mnltre-s 
Parents’, Ootolier IftlO. Beil for the B ih). 

Pun'nts', Si ptemlii r ItVlO, A Sound Beiltime Storj. 

Pr icliei! Home Ewnomlcs Vpril BMl. An OulIIne of Slit idnc riiulptncnt. 

The Bride’s Masnrltie. Spring Is-iu , 1‘aiO, To S’wp 

Tlie Bride’s M la izlne. Spring I'-ne. J'Ul Choi.sliig Tour BeiUlIng 

Womans Home Omip itilou, April HMl.How About TourGuist ItiMim? 
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AN INTRODUCTION TO THE ART OF 
INTERIOR DECORATION 

Interior Decoration as a Selling Method 

Emotional Values of Light, Color, Line, and Pro- 
portions 

Color Management in Decoration 
Principles of Furniture Arrangement 


Figure 29— Thi* fernery lerver, pari of a new eighteentii century dining room 
suite, gives the new interpretation to functional pieces in period design 
The attractive server with compartment for glasses and a service shelf for 
plates, cups, and the like, is equipped with two metal plant containers The 
rug IS an all over textured olive green Axminster 



Unit VII.— AN INTRODUCTION TO THE ART OF 
INTERIOR DECORATION 

INTERIOR DECORATION AS A SELLING METHOD 

The irt of interior decoiition is the si ill fill use of fiimishinfis 
m keeping -with the ai'chitectiinl fjctois of a room to create a 
harmonious setting adaptable to the social, economic, and peisonal 
use of the occupants 

A room maj he said to be beautiful if it gracefully effectuelv 
and adequately fills the pin pose foi a\hich it is intended and takes 
into consideration the habits of all members of the faimU using it 
The salesman avho creates, a room which adequiiteU and hannoni 
ouslj fills the purpose foi ■nhich it is intended — taking into c( nsider 
atioii all of the pei'sonal and architectural factors— mar be satisfied 
that he has done a good job of intei lor decorating 
Oomfoit and Veauty — Comfort can be created through proper 
pxeicise of care and common sen«e Eicrvone loiows what comfiit 
means, and is able to recognize it But in the case of beauty, no one 
1 iimvs pieeiselv what it means and many people are unable to recog 
ntze it 

The facts are that, although beauty is bejond definition, tt v'lll 
appear xn the presence of cettam conditions that the«e conditions 
mav be defined and controlled and di'cussed intelligentlv and con 
amcmgly with custoineis l\niat these conditions aie and how then 
piesence inaj be insured by means of the merchandise, will be set 
forth in this unit and in the four units which follou Tor our pres 
ent purpose it is enough to say that one of the conditions of be mt} 
IS harmony, and that anj room will haie a considerable measure o 
beauty if its fuiaiishings are harmonious 

V well furnished and decoiated room will have colors contoure 
and groupings tint fit into the arcliitectural background as though all 
were conceived and executed simultaneously The salesperson s lou ( 
guard against the customer’s rather natural feeling that tlieie is 
inequity between cost and the characteristics and qualities which 
gi'6 haimonj and beauty to home fumi«hings In huu mg ^ ^ 

at this point, the silesman will develop conMncingly thp i ea iii 
home decoiation, although it is the distinguishing mark of all Jmei\ 
homes, actually is not dependent on laiish e\penditure ereona 
comfort, reflection of individuality, dominant unity, and laimonioi 
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Usin;; thc«e mjIiks in Ic-iiiis i f mom coloi*- it Ins been p‘-tiWished 
tJiiit hqht lohicH me- ehnifiii iiid heennse tl»\ lYnpct liplt 
IVIicii ii'^ed in toms |lip> mi fimuinic iind fricndl) On tie 

otlier li m<l, ia/nr < -up Mimlui iiciij mil iui«-citluie in feelic^ 
Mnci tins ib'oilj Jvht imd Ihm » chiUemn^ effect The middle 
toiU“> me i linppi inlmitc and loinbiiip p^'-ttUnK of both rnhes 
Tims kitcliPiis hi(d\ft<'( rooms niii‘‘irus plnrooms niid boudoirs 
‘'lioiild lit dom in htffit xi/itis libiiitis, mens rooms or loimses 
m t/af^ 1 o/i/pt mu! li\ in/ toimis nul diinii/ rooms m medium idhes 
usm" both duk md light 


COLOR TERMS 

AUho\ig!\ Iheip me mnn> letlnm d toloi tcims used b\ nclrancpd 
colorists to (hstnigiiisb luiitions in colois their ire )Mst i fc'i 
bisic ficts to lenipinbir to Jiplp \oii undpi>t ind ind n«p color to tie 
liest adMiitigc m iiKtiior decoiation fine is flic pmc color neithei 
iin\ed witli >\hitp hi icK, iioi i toniplement irj coloi A hue maj be n 
primary color, sccoiuUry coloi, oi toituij coloi m its tnic talne 
Wien jou ini\ a hue \\ith white jt becomes i imf when mi\eil will 
\)lick It becomes n shade, md when gicied with a compleniewt V 
becomes n tone Since walls should be ligbfei than the floor cover 
inp, walls me nsnill} done in i tint, flooi co\piing‘? m i shade o 
tone OI a particular hue, and fiiimehings eitlier in the pine hues n> 
idjiceiit o: compleinciitaij colors ot m tones tints, or shades of 
the<« hues 

Primary, secondarj/, and iCTiiaiy edtom — Piimaij colois aie the 
three basic colors known to man which cannot be produced b} com 
biniiig any other coloi-s, hut which, wlien combined in propei in-opoi 
lion, can pioduco every color Inown to man These colors aie lecl 
blue, and yellow 

Secondaiy colors aie hues obtained by admixture of the pinnaiies 
and consist of nolot (red and blue) , /leen (yellow and blue) , awl 
orange (led and yellow) 

Teitiary colois — Those ore hues obtamod by admistme of the 
secondary colois with the piima^ colors and consist of lotl nolet 
or plum, blue Molet oi a deep marine tvpe blue blue green or aqua 
marine, yellow gieen oi cliaitieirse vellow orange or tangerine 
and red yellow oi a warm red oi aermihon color 

Complementan/ and adjacent eolort — Complenientaiv colois aie 
the colors diiectlj opposite each othti (ii x poloi chart made up of 
the prniiaij second in iiid teitury colots, ind when used in pui'^ 
the\ intensify e ich otUei 
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Ad] icent colors iie the colois Tvliich follow eich other in a coloi 
chut m\de up of the pnmai j , secondarj , and teitmv colois and thea 
mi\ be used togethei with in iccentof i complementary coloi 

Ehmcntan/ coloi chiut — ^To piojieil^ understnul these teirns and 
imprint these coloi combin itions in join mind make this simple coloi 
chart in coloi using the thiee pnmarj colore This cliait also nni 
be worked out m pencil in i few minutes time and refeiied to uhen 
making color suggestions 

Draw a ciiclc 4 inches in dimietei Diitde the ciicle into thiee 
equal paits b\ lines ladiiting fiom the ctntei Libel these thnt 
hues, red, blue, and jellow, 
thej are j our primary col 
ois Those linos repiesent 
the admi\tuie of the pu 
man colors ind represent 
Molet gieen, and oiingc 
(See chart ) ^o\\ fill in 

tlic tertuiy colois (See 
chut ) 'Wlien doing tliesc 
in colors jou will see the 
colois chingc and blend 
into eich othei as they aic 
ipplied 

riom the iboie coloi 
ch irt 3 on can make an\ h ir 
monious loom combination 
Foi nnj tiue haimony ill 
three of the piimai'j colors 
should he present It is not 
necesvirj, howcier to ha\e thiee colois, a secondary color (inide In 
hlonding two piimuj colore) would the third piim in as i com 
plemi.nl; Look at the cluiit jou w ill note th it green (ni ide b\ mi\ 
mg blue and jellow ) hasied is its complement V thud color in the 
loom might be jellow oi bine, jellowxsli green, oi blue green This 
I'lteimed i complementiuj color scheme 

IMien using m id]iuent,oi inonochioiuitic color =chcme, anj «crjes 
on the color chut mai he followed, for example, green, bhu green 
blue, blue i lolet, and a lolet Tlic complement or accent to this color 
‘scheme would be the complcnieiitiii colots, oniigc, jellow oniit^e, 
led Orange, etc 

Before apphing thee principles to room eclKmp& there i" one 
iiioi-c nile to bear in mind AH colors m which red or \cllow pre 
dominate are known as uatni colon* and colors in which ue uu 
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Figure 30 — Color chart Numbers indicate 
1 primary colors 2, secondary colors 
3 tertiary colors 
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"leen predomimte 'iie known as cool colois Since waiin coloi-^srt 
inoio inteii'se and tend to be exciting, tliej must be off'iet by cool colors 
usually 111 the ratio of two to one, since it often takes two cool colors to 
balance one narm color It is also well to lemember that deep colon 
‘ \d\ance’ and light colors “recede” An oblong room can be male 
to look more square In doing the slioit walls in a deep green ibe 
Jong walls in a light green Pnmarj and secondaiy colors are more 
intense than tcrtiaij color's — colois receding and lightening mdi 
the admixture of additional hues 

Building a room schema — Taking all of the aboie facts into con 
Sideration, it may be interesting to woik out a few simple color 
schemes for a living room Vssuine that one wishes to do i ‘blue 
loom The predominating color in the room will, of course, be blue 
However let us suppo^ we do not piiticuhilv care for a blue rug 
Since the second largest piece in the room is the sofa, we bait 
decided to use a blue sofa IVe have two definite choices for a rug 
It ma^ be a greyed tone of red or wmo color, or a peyed tone ot 
yellow (beigo or light blown) If we select the red tone rug w 
must think about oiu yellow tone for the complementaiy chair Let 
ns suppose ue decide upon a tint of yellow oi beige A third chair 
now may be n «econdnry, oi tertiary, of thc'^e tlirec colors, and since 
om room is predommanth blue, we select a blue red oi nolet color 
Violet, you will notice, is a peifoct complement to yellow We might 
bai e used a shade of red or w me color as a complement but it would 
li negnen a led tone to the room 

Tor draperies we hive «eicral colors from which to choo'c hut 
wc mu«t tale into consideration the waUpapei Vp mai ucc n tint 
of the door covering or the cof i, oi may l>ring in the third piimnri 
color Let us supposjc we had decidod to use a tint of the floor 
coioiiiig or a «!oft pink tone Oui dra|>ones now niny blue, blue 
\ lolet, or led iiolet Accents neccsstiily would then bo lod oroi iiigc 
If wiiiecoloiad drapenos wire ii«c<I, wc would hue pnittically in 
tquil bilancc between re<l and blue, and om tccpssoijps woidfl lie 
yellow 

Vnothor ]>opul u inotlioil of color cooidnntion is to repeat (he 
loloi-s found m one iiiecc witli plain coSoi-s oi mnchy wents piniih i 
sizing (lie colois of tin fipired f ibric, for etiimjilp a room ui i\ h m 
ii him sofi with i tun i>ink fimire woiknd into the tapcstn Om 
of the chairs (lion, could lie pink in (lie enme tone ns the fmiU 
figure the othei cliau would tlnii In. one of the yellow tones, and 
fould l«- eithei lieige, or hrown 

Pome dmiratot-5 iippat th< floral coloi-s of printed drupiriis m 
(ht nKini sttting Some lonihinc the jilun coloi-s of the sofa ami 
Unir III II ii„-iiinl (liml dun idinh Jus ii iioulral bick^roiiml and 
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SOURCES OF INSPIRATION 

There nro nnn} a\eniics of "^hifU aMihble to nnjone who 'seeb 
tlie rcil on]o\ merit ^vhich comes \ntli pknnin" Ins own em ironmerf 
TashiOTi ever Ins been n keynote in the pnrclnse of home furmshin?’; 
Tlio key lioweicr, etill icmnin*; in the cnstoch of the oivnei IVhen 
she intends to bnj n new gown coat or hit, she reads magazines 
incl newspipeis, shops mound studies stales md trends (hinlsof 
uses mtl rcr|inrements for the gowns or eoits under consideritioa 
Pi obibh she ncwls to iindersfind that she mu use is much consciois 
discrimination with furniture is with coots if onK “he will use the 
sime sources of inspintion ind information She should tiy 
oi all of those 

t Afonthh magazines with their =iiperh color features 
tnting irtieles of great diiersitr 

2 Pool s from the public oi from a rental libran 

T Model rooms set np m department and furniture stores ind 
in furniture shows 

4 JIuseums containing replica rooms done in the hi«toncil 
periods 

*5 Paintings, as guiding one’s thoughts foi color schemes 

6 Newspapers which record «tile trends in attrachie mei 
chandise priced to meet the family budget 

Tf these studies are good for the prospectiie customer how mtieli 
more valuable thcY aie for the progre^ue salesman who seeks to 
undei stand customei needs and desires in terms of hurain sitisfactions 

SUMMARY 

The results of studies of emotional values may be siimminzed as 
follows 

1 Variations in light color, line shape, ind size affect flie mind 

in certain fairly definite wajs "mien these rarntions ne 
wwi cooteoUeicl o. group or a. coaw. uw, br givev, 
atmosphere winch not only adds to its beauty but ilso 
greatly helj>s in arranging it to meet the needs of tlie 
people who use it 

2 These emotional aalnes of light, color, line, shape, pro 

portion, and textuie must he employed in such a waj that 
the effect of each is increased bv the effects of all 
Fffeefs of reitfvlnesi nnd tranqutlht?! result uhen — 
a The amount and intensity of illumination ire re 
dueed 
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h Tlie tone of ill colois i*? loweml 
c Horizontil lines are piedomiinnt 
d Larpe size !«! empli isized 
Effects of animation and actitdy icfnlt u hi it — 

a. Tlie imoiint nnd biilliance of ilhimin ition iic 
mcren*«d 

h The tone of ill colors is. iii&ed 
c Veitical lines ue piedoininint 
d Siinll size i«? emphasized 

COLOR MANAGEMENT IN DECORATION 

The moment injont undeiinket. to fiunisli i lionie, tint moment 
he begms to use color Ro«s Ciane, when conducting expeiiment^- 
in which coloi ««chemes for complete rooms weie pi inned uul executed 
step and step, determined tint there are only four steps to take m 
budding a color scheme * These fom steps are 

1 Decide on i dominant or controlling color 

2 Decide on the colors to go with it 

3 Bring these colors into the room m everj thing 

4 Accent the scheme bj means of «mill objects (flowei bowl 

and flo>\ers, lamps, pictures, mioking trajs) in high in 
tensities of the leading coloi These arc the high lights, 
that produce life and sparkle 

Anothei writer puts it this way 

In fleciding on a color scheme for i whole room h\ on some fouiidjtion color 
ind then introduce relief and contiast* 

PU^NNED PROCEDURE FOR THE SALESPERSON 

"With this information well in mind the home fuinishmgs sale'-ni m 
will do well to leave learned and scientific dibCU'-Mon of coloi iniii 
agement to the scientists and concentrate on a few principal facts 
which will be dominant tluoughout the sites procedure 

He ma} be assured tint his customer’s deemons to buy furaishmgs 
for a complete room, a few pieces only, or none at all will be con 
ditioned by her likes, by the family budget, by the size ind u=e to 
he unde of the room, and by the necessity to u=ci “left overs ” 

He certainly will piofit by ha\ing a rithei defimte knowledge of 
chromatic <!cales, complementary colors adjacent colors, mnnce= and 
concentric circles as devices which he may use to shon how we get 
the many varied colors It is the opinion of leading experts that the 

’Th» Ross Cranp Honk of nomc rurnlshm" anl T>«OTntlon P 30 1 redbrick J Drake 

«Oo Chicago 111 191,1 

’Jane White Lonsflale in The \merican Uoioe MareblMO P 2 ” 
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average salesman will find it fni cimci and moie feafisfacfoij to fall^ 
c<iii\mcingl> of coloi mnnngenKnt for «u) gi\cu roomorcombuiitm 
of rooms hy using i simple color siorj wliicli starts with the six 
basic colors, and winch iiiaj bo undeiNtood eisil} bj the customer 
If \ simple toloi chait is tlo«e nt hind and rend) for wse at any 
time, the sales talk will deal with fKt> not generalities 
He must he able to take nn in\ont<ny, bj person d inspection or 
tluough fpicstions, of the coloi possibilities in the decoration pioblm 
picsenfcd by the ciisfoiner Such facts as room exposure size and 
type, wall color, fiooi cocormg, fijrmtwre alicady m the room use 
to bo ni idc of the loom, nunibor, sox, aii<l cbarictcnstic traits of those 
who will li\c, Pit woik oi sleep ui the lOom and appioxiinite price 
1 mges must be known if toil lielp la to he gnen 
He imi^t know tlip stock so (hotoiigiiiy flint within thegnen pnee 
lange, the designation of (he propet tolor ‘■cliemes will be compara 
tnoly easy He must us© his knowledge of color thiough the fur 
nishuigs, to interpret, as needed, two iljffciejit 'ets of ideas 

1 One in whicli the color scJicme is daring, with timistial com 

bin itions, startling, gay, and sophisticated 

2 The othci , w itU a color scheme recognized as gentle, restful 

and ncier monotonous 

If ho has a feeling of intimacy with both and ovil! use lus knowl 
edge consciously to i)ro<hice definite emotional effects, m apiogressiTC 
senes, he will see sales come as a reward for his effort 

THE SALESPERSON AS INTERPRETER OF APPRECIATIONS 

■NVhen nest you find a room m the home of a friend, m a model 
house, or illu'^trated in a magazine that aw ikens a lesponse of pleas 
me when you first see it, t-tay with it long enough to find out why 
Study the handling of color in curtains, rugs, chair upholstery , lamps, 
and bits of pottery ask yourself where the abiding interest of the 
loom is centered Seek to nncoiei the sceiet of the spell this room 
casts mei aom «enses Unconsciously, you tJmJJ to the (hongJit 
that you, yourself, would never tire of such a room It is the 
ultimate in color management 

Tins glorious achenfnre must be expeiieiiced by you, yourself To 
you IS given a power to enrich your appreciation of lovely things, 
and in turn to convey similar appreciations to your customers 
Tlie salesman who has learned to exercise this power is far from 
being on ordei taker or eaen on older solicitor Litei-ally he is conn 
selor and guide — an mterpretei of the stoie services which exist to help 
the ciistomei, and the one to show the store management the need for 
expert customer guidance m color management 
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If once, you, tlie salesman, Iiave experienced the personal satis 
factions of studying a room ailiich has unmistakable distinction 
which hterallj glows with the light of a personahtj leflected against 
i backgifund of culture, undeKtnnding, and sympathy, you in turn 
Mill «eek eagerlj to share yoiii adventures in color management witli 
those who come to you seeking to e\piess their desiies and aspiiatioiis 
in term'? of usable, lo\ elj sui roundings 

Difticiili * The difficult} is in deciding to make the effort 

PRINCIPLES OF FURNITURE ARRANGEMENT 

“Next m importance to the actual selection of fuinitiue and acres 
sories IS a skillful and sensible anangeinent of it all in a loom 
Every salesman should understand that in the placing of the fiirni 
tine }ou may make a small room appear more spacious, i laige bain 
like one seem more coz} , expiess the idea of formality or infoimahtv 
quiet lestfulness oi agitated confusion, scdatcness or gajetj, oidei 
or disorder ” * 

One secret of getting a homelike quality in the arrangement of 
funiiture is to assemble it in small groups oi units which suggest 
specific uses, as for instance a reading gioup, a writing or business 
nook, a lest comer, or a music section 

GET A CENTER OF INTEREST FIRST 

If you are arranging fumituie in the living room, decide on a 
central interest Often this is called a built up composition — table 
be grouped A fireplace witli its cheeiful fire glow may well be a 
natural center of interest (See fig 31 ) A window or gioup of 
windows opening upon a lovely rista may serve equally well If tin 
family is musical, the grand piano may be so placed as to become 
the pivotal point of interest 

Secondary centers of interest naturally are created once the file 
place, a window, or the grand piano is assigned to the nnjoi role 
There may well be more than one of these secondary centers, i e 
a writing corner, and a reading group 

Objects of cential interest — ^Ever} wall should have an object of 
central interest Often this is called a built up composition— table 
desk, cabinet, or couch standing against the wall — with, in each ca^e 
a picture, mirroi, hanging bookcase, or tapestry above The focal 
point may be a single tall piece of fumituie such as a secietaiv oi 
highboy The pictures, mirrors, oi tapestry hangings tend to build 
np a kind of “skjline” and the furniture is united with these wall 

‘The Ross Crane Book of Home Fnrnlshins and Decoration rrederlck J Drake i Co 
Chicago 111 p 100 1033 
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cntionnl gioupin"i It mji} im tn iIk* ••nerificeof some nile of decora 
tiO!» to mi\Ki oi kup u place f n » faccnPc lockei, 'v gi'indfuthers 
tlotk, or i treisurcd piece, but < iicfiil pluntiing can make such i piece 
cither n fcatuied ns«et, oi rii nnubtiiisMC addition if appropriately 
inan'ied in n projici ccttinjj 

The Jiiatln lule for furnttun t/Kuiu q — ^There is one all mck'ne 
Hile for pmupiti" finriituie ‘Bniv' tc^tthor in a convenient plice 
tlio'-c objects which wiU Ik. «'-ed to^tlici ' 

So iniiiv rooms become meit colh^iums of furniture that along 
with (Ills ini'.tcr rule foi funiiturt ^rioupinjr is pheed IVilhain 
^^orrIs’ little inle, “IIu\c nothin,* m \< ui homo that \ou do not km w 
to be useful or behove to bo beuitifiil ’ 

If i readiii'T ch ui is pi iced in i room iiiiiko sure adequate lighting 
pmvi'-ions lit III idt eithei hv the uldilioii of i ‘•imli table lamp 
OI V stiuidinrf limp If p«v^>>ibU, a table should be provided for 
smoking iccoscones, emdv, oi a bowl of fruit If n “qmet” corner ib 
ilcsind, vclect one awij from gencnl room ti iflic If the ndiois 
a feituio of the room, niul the occupant hi es to lounge in an easy 
than wlnlo bstciung ]>hcc a comfortable chair neir the radio Re 
mcmbei tint the chair il«o ina^ be U'cd for leading, «o be certain 
to providi, ndeqinte light Convtisational gronpinirs I'cqiiire two or 
more chili's placed close together vyith a table for icfresliments 

PHYSICAL AND EMOTIONAL HARMONY 

Speaking in goner il temn, it irii> be said that tilings liarmomze 
or go well togethei when (hey aie more oi le"? dike, and that they 
may be dike eitlier beciiise they look alike or because they affect the 
mind in the same \s ay 

For example, if von cover a Sheraton satinwood bed witJi a fine 
silk taffeta spread in apijcot, (he two units will be liirmoinous be 
cau‘;e both wood and taffeta are in colors which contain a large 
admixtvne of the sumo hue, namel\ yellow Sloreover, they also 
will be harmonious because tbe fine lines and slender pi oportions of 
the bed affect the mind with a sense of delicacy and daintiness, and 
rlie fine texture, silken ju«tei, and pale coloring of the taffeta affect 
it m precisely the same way We can call the fiist type of harmony 
p7n/$?caf, and the second type emotioml Both a\e basically impor 
t uit in the art of interior decoration, and inal e surprisingly powei fill 
s lies levers in dealing witli that 60 percent of potential buyers whose 
piimarv interest in fuinituie lies m what it wjll do to make then 
homes more attractive 

V *^****^ VVhnf* Apt a Itomo I><><nmt(ng p 12I n<MitJ Mpna & Co 
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Tats foi physical harmony — ^There ire numerous tests which might 
be mide bj a sale=mnn on the flooi such as placing a square 
white handkercliief on i inahogan} gateleg table and placing 
under it a pearl grej rug to illustrate inharmonious effect resulting 
from the fact that the three elements are unlike in hue, tone (degree 
of luiht and dark), defining lines, shape and texture 
A much simpler method is to compare lOom harmonj with ladies 
wealing apparel Let us suppose a woman put on a brown die s 
white belt, and pearl grey shoes Of course, the effect would be most 
inharmonious On the othei hand, siippo^sc she substituted a gold 
lielt and brown shoes A harmonious effect would be achieved a=. ’ia as 
done in the instance previoush refeired to, in which a dull gold velvet 
or satin, folded to the smie width as the table was laid on thet ible ind 
i deep warm t uipe ormahoganj coloiecl rug substituted for the penl 
grej carpet 

(lood rules to follow for harmonious physical harmony are 

1 All elements of a grouping should be united h\ a common 

strain of coloi regardless of whether that common strain 
IS a waim or cool color 

2 All elements of a grouping should re«emble each other in 

a textunl effect 

3 Accessories should resemble the piece witli which they are 

used in correct proportion to the wliole 
Tests for emotio \nl A/imony— Important points to remember when 
nnl mg te^ts foi emotional harmonj ire 

1 Low illumination with areas of shadow is restful, but high 

illumination is stimulating 

2 Horizoiit il lines and long, low shapes arouse a sen'e of re 

pose, but verticil Imes. and tall narrow shapes ha\e the 
opposite effect 

3 D irk colors (like low illumination and hoiizontal extension) 

affect the mind with a sense of repose, but pale coloi's (like 
brilliant light and vertical extension) affect it with a sense 
of animation and actinty 

4 Laige, hea^y objects give a sense of repose, but anything 

small and light produces the opposite effect 
Bearing m mind these f lets, turn on the ceiling lights in a room 
md notice the stimulating effect ^ow turn off the ceiling lights md 
light the lamps m the room Sliidv the effect and you will see th it 
die hmphghted ixiom ib moi e invjtmg 
In like manner, tests may be made to illustrate each of these points, 
''Uch as substitutmg two high back chairs iii a room for the "^ofa 
^oij will notice iinraediatelj that the room is less restful 
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The ^le of harmony 


Bleods hartnon ously with 


Blue navy Eirtle green Ighlgteen 
green pink maroon be! otrope gray 
broK-n and dark broam 


\ellaar orange cream and U 


OI ve >ellc}ie orange red maroon brti Brorrn 
otrope purple Jarender cream tac 
and dark brown 

r>aTy green jellow purple aniJfray Myrtle 


Nary 1 ght gic n gT«a o" * >** 
gray cceaia end tan 

NaT\ mjTflo green 1 rtt prwn p ' 
oire jtilnw grey and«Ka« 

L ght blue 1 ght green green ol w ai 
gray 

Blue nan light green r®*'’ 

(rope and purple 

Blue nary mjrllt green red tnaroo 

purpl lellotroje larendrr andgra: 

Bgbtblue blue navy tnyrtl greei 
I ght grern green ol ee f 1 •> ' 
troi>i purp) end larend r 

L ght blue blue onry myrtle 
tightgreen green maroi n h Jor 
purple and Jarender 

Iltue Dsiy Jghtgr-en andgrer 


Orange pink red n aroi □ 1 Ilotrope 
jury I cT am tan trowu aod lark. 
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SUGGESTIONS FOR ROOM COMPOSITION 

Consideration of use will giude one to desirable groupings of 
various pieces Consideration of balance will pi event placement of 
the pieces of heavy fmnitiue on one side or one end of the room 
Groupings of cliui’s and tJieii accessories of Jamps and stands should 
be made so as to foster social amenities 
The following suggestions for lOom composition have been offeied 
bj one speci ihst in the field of interior decoration * 

1 Furniture should always he arranged with the purpose of tlie room 
uppermost m thought 

J Eicli individual piece should be placed so that it is convenient so 
that its use Is olnious and so that it is not interfered with hj othei 
pieces nearby 

3. Pieces should he di'tnbnted so that circulation is not interfered with 
I^eep fnrnituie away from door oi>enmgs or passageways 

4 Furniture should be piactically placed m its relation to tbe aichi 

teetunl or mechanical featureN «o that there is no luterfeience 
with the use of snob fc itiires Particular attention should be 
given to the swing of doors the opening of windows and tbe 
operation of electrical or lieatmg devices 

5 The location of movable pieces of fnrnituie should be carefully stud 

ied foi their compositional relationship to the fixed irchitectunl 
features— doors windows built in furniture alcoves niches rain 
tels panehug etc 

0 An agreeable balance of high and low pieces of furniture should he 
introduced High curtained windows and doors miy be siibsti 
luted for high pieces of furniture in a composition 
7 The quantity of furniture u«ed should not give the effect if eitliii 
underfurnishlng or overcrowding 

8. Ilie (hstnbution of tbe pieces should be relnttrcly even In a lou„ 
room one end should not npieai crowded and the other end bite 
uop should one wall apjiear more crowded than tlie om opio ite 
9 Opposite walls should have similar groupingb or if this is not pos 
sible they should apjiear evenly balanced in quantity and arrange 
ment 

10 I utorlal wall surfaces (scenic papers mural decoration tapestries and 

large hanging pictures) should not le hidden bv furniture or otbei 
objects to such a point that their visibility U marred 

11 Fuiiiiture should be related in scale to the size of the room Large 

pieces of furniture creating heavy shadows or dark spots ire 
inadvioahle except in large rooms 

12 rnruiture placed with lines parallel to the walls, gives a greiter 

effect of unltv m a room than when placed In diagonal ixV'ltlou^ 

‘aierclll Wlilton Piet entii of Interior Deeorat on pp I'®'' 6 J B Llpplnrolt Co 
> nllailelphia 1937 
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QUESTIONS 

1 A cmtonier a'<l.s “/» */ ahtohdely neceisary to hate a fcar of 
these tables? Or can I get a halannd efect mthout Kaung tur^ 
thing jiiH hkc sohheia hned up ptecisely?^ Sow -would you 
(fen\on‘<(r(i(e an aixsaerf 

B ^Thnt phrases or words hate you found which seem to mo/f 
a fmioiahle tmpiession on, a '■ typical customer, -without oxerdong 
thf deroratne approach^ 

J Hon -uoidd you employ color to make a sjncdl room seemhrgeT'^ 

} Fxplam ihc emotional appeal of color S-nder xihat conditio « 
V ouJd you employ xiolet? Yellovf Gray^ 

6 "What color scheme -itould you suggest for painting or papering 
the -nails of a room xxhich has a not thin txp isuk? 

G In the hung room, family life should cenhr, * * * oi 1 
guests find fnetuUy greeting"" To thif interior decoiaior to Hf 
fumiiui-e salesman, this means giouping "Vihat groups should a 
Itxmg loom haxe? 

7 How many of the common color names are important tn selling 
goods tn your store at this time and koto -may you learn and ajflj 
them io your -merchandisef 

8 Discuss the proposition that you are not properly equipped to 
-meet special coloi demands when stock -merchandise cannot he told 

9 Discuss the -principles tnxolvcd tn getting the pioper color 
treatments for connecting rooms 

jO To -what extent should a furniture salesman attempt to unde-> 
stand the art of mteiioi decoration? 
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FLOOR COVERINGS AND FABRICS 


Drapery and Upholstery Fibers and Fabrics 
Floor Coverings 

Selling Coverings for Other Floors 
Use of Ensembles in Selling 


Fi|;ur« 33— A n«w note in contemporary door corermt i« acKieved i 
•culpiurni leaf deiiyn Willon broadloom. 71>« leaf drocn la acbieired 
weave The Sniemtinc lamp ka* « brace mack mounted on wood 




Unit VIIL— FLOOR COVERINGS AND FABRICS 

DRAPERY AND UPHOLSTERY FIBERS AND FABRICS 

FIBERS AND THEIR ORIGINS 

Fibers u-sed in the manufictnre of home fmmslmi" materials are 
both of animal and of aegetable origin Tlie formei include the true 
ind Svild’ silks, iTool, oi slieep’s Inii, moliaii, the ban of the An 
gora goat, horselnir, chiefly fiom the tail and mane, and in limited 
quantities the hair of the cow, pig, camel, and rabbit Vegetable 
fibers include cotton, raj on, flas. hemp, jute, ramie, 1 apok, palm 
fibers mo s, cou, and papei nude fiom wood pulp Then gencril 
cliaractenstics are djscu««ed here 
Animal Fibers 

True silk is produced by the mulberry silk moth of Chinv 
Just how ancient the ait of <;eiiculture and the spinning and weai nv 
of silk ma} be we do not laiow, but there is no doubt that it hid 
reached a state of considerable development 4,500 5 ears ago It 
leichcd Japan about 1,600 jcirs ago, and India somewhat latei 
About the yeai A D 550 two Persiin monls brought eggs of the 
silk worm fiom China to Constantinople in a hollow cane, and the 
Western silk industiy was started 

The “wild” silks are pioduced bj other worms, feeding for the 
most pait on other Icaaes than miilberrj Most of the so called 
tuimk silk comes fioin the oak feeding tussah woiin, a nitive of 
Slongolia The fiber is coin>er tinn that of true silk, and so di 
cult to dje offectiiely tint fabiics aao^en from it are usuiU> left in 
the natural ecru or pale broivn color 
IT ool — The manj vai icties of sheep 5 leld w ools winch differ 
maikedly m fineness, length of staple (2 to IG inches for iwe in 
textiles), strength, resilience, and spinning quality Accordingly, 
uools are sorted and ‘blended” before spinning, to suit tlie leqime 
ments of the paiticul 11 fabiic to be woven Caipetings lequire the 
fairlj long staple and fairly coaise fibei found 111 wools fiom Scot 
Imul, Russia, Iceland, Australia, New Zealand, Egypt, Clnn i, India, 
iml the East Indies The unsurpossible carpet wools of Persia ami 
Vsia Almoi aie largely consumed locilh Carpet wools natura y 
diffei widch in desnability and cost, as do the many pioce=‘«e>, nec 
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es&ai^ to piepue mooI foi the lioiii Tiicso dilTLi-eiiiis luiiiirc m 
plnsis fiom the silesmm in the clenionsti ition of concciltd nlms 
lilost carpet wools ain\e at the f ictoij m the fleca mattcl ihrlv 
and gieas} Thej aie blended acconUn^ to foimnla paa^wl fip-t 
through a machine which separates the tangled lms«e^ and Uai 
out free dirt, then to the scouiiiig baths which iemo\e nU ,.rcic 
and other impurities, tlien, after passing thicnigh a cenos of jwwcr 
fill wiingeis, to the dijei and finally to the picl ei fioni wliicli tl cv 
emerge leicl} for spinning 

Worsted yarns^ Used in making fine wiltous bod^ Ilru'J'el willon 
\el\cts and some cheiulle<5 lesult fiom \ snece^stnu of piocc' in 
which the fibeis are placed parallel the shoit ones ehmunted an! 
the long fibers combed and drinn out into a fine, e^en roMiig' 
which is spun into a thread two cuch thieads then being tighth 
twi'ited together to form a single ply woisttd j irn Tlie i snij 
plj jams ate then twisted together to foim twopl^, lliroe ]iU or 
four plj j iriis according to the specifications foi i particular wcmp 
oolen yaio?? aie made from shoit stiplc wool, uul (Upend f r 
tljeii stieiigtli upon the minute serrations ot «cfl!es on the «ijr/irc 
of the wool fibeis which cause them to adlioie, or filt, when held 
tightlj together The carding machine u«ed in piepum^ the <? 
wools for spinning thoroughly intemnxts the fibers uistead of dn" 
ing them into pariilel formations, as foi woisteds The loo o iminp 
IS then spun into single sti mds, which aic twisted into two , time, 
or fom ply y aj ns as m the c i«-e of worsteds 

VoAe;/ — Tlie hiii of tin Aiigoii goat is riosili allied to wool, 
lypicalh 7 to 8 inches long It is liictroiiS, I'esilient, anti eiulMriiv 
hiit IiikIci to spin thin wool IxcaiiM (he Inir ‘^cihs art not ftilli 
dcielopcd Srohair fabrics Iin( l»ecn ii«ed in the Orient sniir (line 
niiinemoi lal and (hey wttc {Hjpiilii in Ingluid in the eirh (iglit 
tenth ccatnrs 

There arc w ulo ditrcreiices in iiioh ur wpholsti r\ f il ric", h d upon 
the quality of wool, mimlicr of pomts pei ‘•cju in mih, mul hiight 
of pile 

nnisehntr — Tin hair of (be !w»r«^'. luiuu and tad js nsd ns a 
Singh filaiuent without in the prodiiitum of uphol ter> 

thair clot1i« and for flo»>r urtenng^ In tb» form of lurlcd hiii 
it is the mo't n ihent and nHh iiphnl tin ‘•liilTir 
Pig's bn ties and cow hair are iisid for the siiiii piir|MiM’ Hit 
soft hair of the caiiiel is »«e«l iii wcaitiig certain oriental rug and 
nbbit hair m certain fih« 

Vvfelalile Fibers 

Cotton — ^This lexfil is m u < and nspnns noeonuumt 

TIk ‘•dki np[)oannci of •■inie <Liuia<-ks and oilur cotton fd>rics is 
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caused b} ineiceiiziiij^ a piocesss of treating cotton m eitbei fibei or 
fabric form ■with caustic ill all 

Rnjon — Plus term, ^^hlch in Fiench means ray oi beam, has lately 
been ipplied to aitihcnl silks pxoduced by my of foui diffeient m 
diistrnl pioces«es Vi'^cose silk, made cliiefl_y fiom sulfite pulp cellu 
lo«e, constitutes the greit bulk of the njon pioduction todaj It is 
now often combined with natm il fibers particululj wool and cotton, 
in diipcrj and upholsteij fibiics wluch afford the lustei ot rayon 
phis the stiengtli of wool or cotton 
Flax — ^Tlus plant has been cultivated since the stone Oi^e ind was 
iej.arded as the most import mt pi int of commeice until neai the end 
of the eighteenth centurj, when it was superseded bj cotton Flax 
fiber jields linen, also fiom it is obtained the tow used as a stuffei 
in uphohtering 

Uan} —The fibei of this plant closely appi-oaches fhi in stiength 
but not in lustci It is used lo a leiy limited extent m drapery 
textiles and cheap caipets The waste fibeis are viso 1 nown as tow, 
and sometimes used in place of flax tow 
JuU — A. phut, giown chiefly in India the lustrous fibei of which 
18 u'ed to a considenble extent in the manufactuie of aetonnes, 
damasks, and other decoiatne textiles 
Ramie — ^This plant, ilso known as rhea and China grass and cul 
tirated chiefly in China, yields a fiber of great strength and v lustei 
about like that of meiceii/ed cotton It is n^ed m the manufacture 
of grass cloth, and also of lamie xchets, which are firm but less 
lustious than linen velvets 

Kapok — A tiee cultivated in Jiva for the pioiluction of down, 
c died m commerce 1 apol oi ‘«ill cotton” Before the commeicial 
development of rayon it made considenble headw av as a textile fibei, 

I ut now is u=ed cliiefly as a slnffcr for raattiesses and pillows Kapok 
has gieat resiihency and re'=ist ince to watei 
Pah\ fher — Sluedded leaves of the piimetto, u=ed as a stuffer 
m upholstering 

Moh>s — ^Tho Inirlike filament left after the ''oft outer tissue of 
southern moss has been lemovetl, used as a stuffer 
Con — ^Fiber prepared from tliehu«!k of the cocoanut, used in ni«k 
iiig porch mgs md biaisli mat*? 

Papei — Spun into coarse threads and used in the manufacture of 
so called fiber uigs 

DRAPERY AND UPHOLSTERY FABRICS 

'r»pestr es 

Handmade tapestries are woven on a loom barne^'^ed with thin 
irps by passing a shuttle containing a colored yarn ovei and unc cr 
file waip threul where the color is required to foim the pattern 
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In c\ei^ Jine of weft or /illiii^ llit -Inittle niust be ehiiiged e^erv 
time i dnnge of color is rtqmn d bj the cartoon, or colored drawing 
of the design from which the wc'i\er works He sees the face of 
the tnpestr^, if it all, onlj in a minor placed in front of the loom 
Tapo=ti> wealing rcqimcs i high degree of artistic and technical 
skill, liniul made tapestries ire costlj 

iinchmc m iclo tapestries are prorluced on a Jacquard loom, of wool 
cotton, silk, 01 raj on or ui mt^tiues of these fibers They vary 
enormously in appearance and durability 
V«lveli, Velour* 

Although the tenn ael\et and its riciuh rquiralent (velours) may 
be used interchangeably the gencial distom is to call drapery fabrics 
seloure and iipliol‘-(er\ fibrus lehds Botli are made in a gieat 
nriety of plain stripe and brocideil e/Tects and with the pile all 
Lut, all uncut (looped) or else partially cut Alachine made selvets 
and velours are made from silk, rayon, cotton, Imen, ramie and wool 
usually W Indies wjdc and in a ringe of prices and qualities prac 
tically unlimited In some of the cheaper upholsteiy lelours the 
de«ign IS oinbosecd, or depiesscd by a stamping imclune, but in 
others it is placed in relief by cutting away the pile of the ground 
Pluihe* 

Plushes aie long pile icJicfs formerly of silk or wool but now 
mostly of niolnii Pi-operly their pile is less close and fiim than that 
of lehets, but some of the fine't quality mohair plushes ha\e a aeiy 
clo«e, erect pile In or<hnaty qualities the pile leans sharply, and 
in the panne type it is so flat as to ha\e somewhat the same effect 
as lustrous «atin 

Frise* Friezes 

These terms aie now loosely used ‘Frieze” in French means 
curled or frizzed, and the woid properly lefeis to a class of plushes 
in which the pile has been comi>letely or partially frizzled It is 
now applied to a Aaiiety of tevtme effects in veliet and plush, among 
them uncut patterns on a cut pile ground, cut patterns on an uncut 
ground, plain velvets with alternating lines of cut and uncut pile, 
and uncut velvets 

Satins and Sateens 

Satins nnd sateens aie made in the «anie way, the former of silk 
and the latter of cotton, pliin or mercerized The weave is tech 
nically a tw ill, but so modified that the diagonal lines are not a isible, 
and the whole surface is smootli and lustrous 
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Damasks, Armorers, Brocades, Brocateles 

It IS difficult to define the«e weaves m a few woids, and quite im 
possible to desciibo the e^tnordinnij \nnety of textile effects pro 
duced by modem nianuf ictuieis both in the basic '\^e^^es and in 
combination of tno oi nioie technique*? 

Damasks are pileless figured fabrics in which the pattern is pio 
(liiced b) exposing the wiiri> threads, and the giound ba exposing 
file weft threads, 01 theiexerse They mav be made nitli botliwaii) 



Figure 34 — Authenticity i« (tressed m this handsome sofa upholstered m a a ric 
Vfhich IS an exact reproduction of a print used more than a century ago e 
monotone print is in a soft brown lone Accompanying the sofa is a uc 
foot cocktail table with removable glass tray, and lovely gold framed portrait 
of Jenny Lind The Axminsler rug is a texture chinU ’ m a tile green wi i 
small red beige, and brown flowers 

and i\eft in the sitin veuve, in which case the only conti i^t between 
pattern und gioiind is that caused bj the diiection of the ines, oi 
With V up satin figures on n weft giound of tatfet i oi twi 
01 vith veft sitin figiues on i giound of contnstiiig weave 
and weft rmj be of exnctU the same coloi, or of two tones o o 
hue, or of tvo different hues Moie than two colois 
only tluough the de\ice of stuping, wheie warp threids o nt < 
hues ue mtioduced to form stupes which nece«sinb run tiic 
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of tho jJKop Dmifl'ilvs lie mide of silk, njon, mooI cotton 
niolinn, Jincii, oi ]nt« m m iiiixhius of two oi niorp of these fiber?^ 
Aimuifu look hko txMiitt] \m i\<* d»mfl‘'ks, e'Kcpt tint they has- 
Mrnill 1 lived jntlcnis piodimd lloiting iwirp tin c ids 
lliocaihi ii-o oiiibioKlen (iFtits piodnttd b} floifiiif; ^lefts on th 
‘•uifnce of dmnvK, pitiu, tnlUti iiul other Mca^-es Gold or silve 
init il thrnds arc ‘•oniotimo*? intruductd in thefi'rnrc'! 

Jiiflcatehn re oii^'inilU ‘.oim nli it poif^e f ibncs of silk and wof 
or silk and cotton witli desi^s piodiuod b> the brocade vieaie Tii 
term 3S110^^ ilso ippbed ton tjjie of be^a\ sjtm dnnnskm N\hich t! 
sntm fipTuit js on i liistious ^loiind « f tbo sunt- or contrasting colo: 

Pnnfetl jahrift — Both Inml md mi<hine mule printed fabrics ai 
piodiHcd m in tnormoiis \arut\ on lintn,! otton, sdl , ia\on, nwhaii 
aiool, and ]iite "lonruls, and on pi iin tudl, rep, damisk, velvet, an . 
otliri gioinids 

1 Prwf/'d hnfnv arc imde on grounds winch vary in fineness 
and siriootlinoss accoriling to the scale and decorative clnncter 
of the design Hand blocked linens v iry in pnee with the 
qinlitj of matenils and criftsmin'lnp, >nd al®o "itli the 
number of blockings required to form tlie design In recent, 
jc irs both hiion and cotton gionnds have to some evtent been 
in ichine printed nith wooden rolleis instead of cnppei or brass 
and against a padded bicking, wliuh h\s resulted in improvmp 
hnth line and eolonng, and in giv ing them much the appearance 
of hand lilocl ed f ibncs 

2 Cietcni are made both by hand and bj roller printing 
processes on nnglaml cotton giomnl of widely vai-ving te'Ctiire 
nul decoritive eflect, and at pnets i mgmg from a few cents 
jier yard for the cheapest rollei printed fabiics np to or 
more for the olaboi ilely hindblotled efTects TJiick and 
heavy cietonnes are made foi wall pintls and furmtuie covet 
mgs, and a few splendid figure panels aie available m Gotbic 
liLialdic, and iiulle fieur designs nhicli roscinblc the old p unted 
tajKstiies of fifteenth century rnnee 

1 Chintzes aie punted on \ fine cotton holhnd Gln/ed 
cbiiities have a vaimshhke glow and considciable KtitTnoss 
spiniglazed are less flossy and nioxc soft and pliable, unglazed 
tlovelv resemble good ci-etonne, but the tevture is finei 

4 "Waip prints or skadoiB prints are made by a process 
similar to that employed in drum painting voUet carpets 
Designs produced by tins teebiwque necessaiih lack definition 
md have a soft and shadowy apjieai nice which cannot be 
jnoducedby hand oi rollei printing The most effectnc waip 
prints aie of plain or merten^d cotton 
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Emlroidcncs — Embrouleiies arc ]n«5tlj con^juleied important to 
(hy Tlie ai-t of the needle woikei nnl «; clo^e to tint of the A^c'l^el 
of fine lufrs nnd tipcstiies Tno onlj of its mmy forms me men 
tioned heie 

1 CtcxccI icort is cu'^tonnrilj worked with coloi-ed woistcd 
Jims on a plun linen ^iioniid, sometimes completely cohered 
but usualli left open to form i bad ^jioimd for the pattern 
The stitches ni-e vined m direction ind clnnctei in oiihi t( 
cno interest and iichno'^s to the tcxtine Most of the mwel 
nork sold in the stoics todaj is made iMth the bonnaz em 
broulerj machine, ailiicli closcK simulates the decoiatne effect 
of needlework 

2 emhroidcrj is worked on open canvas The 
fine or ‘ petit point ’ (little point) is foimcd b\ ■stitches tal en 
diajrornlh from one ojiening in the cin\as to the next The 
coir'll! or ‘gros (big) point ’ is made by smulai ctitdies twice 
the length, and with tliicl oi a arm 

Pnctically everything written about upbolsteij fabrics 
stresses then dccoritiae aaliic oi their appropriateness to othei 
furnishings m the loom Little is icportcd about then phasi 
cil stnictuie ordurabilita Tho c desiring to mal e a comp in 
son of fibucs for brciking strength, weight pel square yaul 
fabnc b dance, and resistance to abrasion will do well to 
secure a eopi of Ciictilar No -ISS, United State* D'^partment 
of \.gnculture, Washington, D C The title is ‘Proposed 
Alinimum Requirements of TIacc Types of X pholsten Pib 
ties Based on Aiialvsis of 62 Mateiials ’ Copy may be seemed 
from Superintendent of Documents, TJnited States Goiein 
ment Printing Office XX^asbiiigton D C , puce 5 cents 

FLOOR COVERINGS 

It IS Well to remember that flic foundation oi every decoTatang 
scheme rightly should be the flooi coxeiing One’s rugs or caipet 
ings may contrast with the wall treatment, oi they may complement 
it but next to the room it'^If they are the largest coloi exp in=c A 
pood de a of thought needs to be gi\en to the flooi covering s selection 
One cm well afford to invest slightly more in tins decoiatne acccs 
'^‘ry and obtain the soft new colors avhich lend so much charm to 
furniture groupings 

rioor coierings of proper texture and pattern can lend 
"Paille and life to a room or they can nun one’s most ciiefu y 
f^clected ensemble if they are diab and lictless 

Floor coverings are dividetl into two group The soft sur ace 
fal i ICS are m ule from a variety of textile fibei-s inclucliiig wool which 
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IS tlic one ino'-t wulelj used 'incl tho hard cuiface fabrics, including 
linoleum ind the felt lns( punts 
Soft sinfact /looi comiiii^ nn nude both bj Jniul and bi im 
cluncij The fir^t cluss meUidcs all Oiientil rugs, European hand 
knotted mg*' llooi tapestuts, iiid a few hool ed, braided mil 
uoren handcraft mgs of limited production Tlie second class 
includes v wide lange of fabrics neulj all of which aie piodicel 
by the cheiulk, uilton, A\miiister, diuin punt, rollei print, or ingiaii 
piocesses 

ORIENTAL RUGS’ 

Rugs aro woaen in quantity m Persia, Tnrkcv India and China 
With a smillei piodiiction in Tmkestaii Gieete, the Caucams Af 
glianistnn, and Baluchistan IVith few exceptions, the finer rugs 
come fiom Pcisia Small lUgs, wo\cn primirilj for incUiuhial or 
familj US0 are made tliroughout the ing wearing countries Small 
mgs made primarily for e\poit, and the larger room «ize lu^s 
usuallj called ciipeU, aie woacn chicflj m a few great production 
di< 5 tncts of the foui countries fust named 
In all oriental lugs the pile is knotted by hand, and in most 
weaves the wool is al«o scouted, caided, spun, and djed bv hand 
Anihne djes are used in romj of the cheaper rug* — particulaily m 
those woven outside of Persia — and either a superioi quality of 
chemical d}es oi the old vegetable dyes in the better lugs All ruga 
except the poorest and cheapest aic fast in color, unless they have 
been “pamted ” 

Most oriental rugs are carefully made of good wool, and their 
durability under reasonable conditions of service is guaranteed by 
responsible dealeis The widespread notion that any oiieiital laig, 
howevei cheap and however abused m service, will weai indefinitely 
13 of course absiud Rugs are made of woo] not of conciete Even 
in the Orient they wen out in time, notwithstanding the fact that 
they are not touched by lieavj shoes In the matter of dui ability 
01 lental rugs have no inherent advantage over domestics Ever} thing 
depends upon the choice of wools and skill in handling 

’ stipulation SSjI of tl 0 re leral TraJe CommlssteD Wn>!hington released Tune *’4 1940 
rceulres A respondent firm to a rre to cense osinc the word, Persian Cl nese 
oriental Kasim r Mandalars '‘Baobdad Barlstan “rersHtam inl or 
other aiat'netl e!y or eotal appellaUon to ewineetJon 1th any rug IcU Iocs not contalTi 
alt tile ini eretit tiualltles an 1 properties ot aa oriental cut; unless If properly used to 
lescril p the des -ti or isittern only sucl words of oriental appellat on shall be Immediatelr 
ncrompan ed I y a word such as leslgn or pattern printed in eouallv conspicuous type 
so as to ncl cate clea ly tbit only tie form lelineated on tl e s face of tl e ru» Is a like 
np»a of the type nan ed for example Ferstao deeUn Cl Inese pattern 
The lespondent eorporatSon al o asreed to dtoconllnue n e of tl e cord guaranteed 
nless clear disclosure Is made of eactly wlat te oKeted by Vioy o£ gecut ty as for 
etarnple refund of purchase price 
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The term ‘intique’ !«! npplietl bv collcctoi'. to pieces 100 ^eirs 
01 more in nfre Tcm such ue now in the Innds of dealers 
Prices are bised on the age oi lanty of tlie individual specimen 
lather than on mtiinsic excellenco, as is the case with antique finni 
ture 01 raie books Onlv the e\peit i« competent to lecognize an 
intiqiie rug 01 to judge of itsqualitt oi \aliie 
3 fanv lug merchants, department stores, and fmmture stores ad 
verti e and sell as antiques am unwished mgs whicli have been more 
or Jess aged and softened by nse m the Orient, and which conform 
measnrablv in technique and cliaiacter of design to antique standards 
It IS also a common practice to 'ell as antiques pinel^ modern un 
washed pieces reproduced in the old designs paiticnlaiU if such pieces 
have been aged aitificially by come such method as exposuro to bazaar 
trafhc for a few weol s oi months Both p^actlce^ are di counte 
innced In dealers of the highest standing, who ajiplv to lugs of these 
1 incK the term ‘ semiantique ” 

“II and ‘ Painting’''' of onentah — Oriental rugs are usinlU 

woven in lelatnelj bright, strong colors In oidei to soften these 
colors to a point wheie they can be used effectivelj in the decontioi 
of modem American home'), most rugs upon an ml in tins coimtn 
are given a treatment laiown to the tiade as ‘ washing ’ before fhea 
are offered for sale (This is the «ime treatment given to sheen 
type’ domestics ) The mild reagents employed soften all the colore 
ff good mgs without bleaching them or impaning then fastness to 
light Pool wool IS sometimes injured, and poor d\es bleached b\ 
the washing process, but tlie statement fiequenth encounteied in 
books and magazines tint any washed rug is undesirable is uttei 
nrnsence The fact is, that genuine antique mgs aside, most of the 
fine oriental rugs in this countrv aie washed mgs, and iimumeiable 
fine homes use them The high liistei imparted to the wool as a part 
nf the washing process is not peimanent, and tends to disappear 
under the hard service requirements of small Ameiican homes 
Miny rugs are retouched with djestuffs oi ‘painted after they 
have been Wished, tint is, parts of the design aie treated with dyes 
‘‘Pphed With the biiisli bv hand m oidei to altei certain colois 
Usually bj deepening tlieii tone Tlie dves cannot be boiled into the 
Wool 01 ‘ fixed, ’ and will fade undei stiong light 

Uoit oiiental mg names do not sJioti qmUty — ^The name borne 
y an oiiental mg oidinaiily indicates the city oi district of its 
®’'gin, and thiows little or no light on the excellence of the indi 
rtdual specimen Theie is a widespread but totally eri-oneous idea 
all nigs having the sime name aie alike in qiialitv The fact 
that except foi a few Purl ish, Indian, and Chinese weaves oiiental 
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thp one most ^^ulel) u’seil »ml tlio Inril Muface fabrics, mclncbnj 
Jinolemn and (lie feltbi^e piint'^ 

Soft suificc (loot cQ\oim^ a»c mule both bj !nnd aud 1\ im 
clnnei-j Tlie class inciiides all Onentnl m^rs, European hand 
Jviiottcd lUfts, flooi (apestiics, ind a fon liool ed, biaided am 
a\o\cu Inudcr^fL mgs, of limited production The second clas 
includes n aiide iiinge of fabiics, neiilj ill of nliicli aie prodiicei 
li> tlie clicnillc, Milton, A\ininstei,diiun punt, loller print, ai ingrai 
piocesses 

ORIENTAL RUGS ‘ 

Engs aro noren m rjuantitj m Peisia, Tiirkej India and Chim 
ivitli a sniallei piodiiction in riiikestaii Gieece, the Caucasus 
ghanistan, and Baluclustin With few exceptions the finer rug 
come from Persia Small nigs, woven pimiiiilj for individual c. 
familj use, arc made tliiougboiit (he mg ireaimg countries Small 
mgs made piimanlj fox export, and the higer room sire tugs 
usinll> called caipcts, me noxeii cliiell^ in a fen great piodaction 
districts of the foui countiies fiist named 
111 ill oiientnl mgs the pile is knotted by hand, and m most 
n eaves the wool is also scoured, caidod, spun, and dyed bj hand 
Anihno djes are used m manj of tJie cheaper rugs — particulaily tn 
(hose woven ontsuk of Peisia — and either a supenoi quality of 
chemical dyes or the old vegetable dyes m the better mgs ^11 mgs 
except tlio poorest and cheipest aie fast in color, unless they have 
been “painted ” 

Most oriental nigs are carefully made of good wool, and then 
(luijbibty under leaconable conditions of senice is guaranteed by 
responsible dealers The widespread notion that any oiieiital mg 
howevet cheap and however abused in. seivice will wear indefinitely 
ja of course absiiid Rugs are made of wool, not of concrete Even 
m the Orient they xvear out in time, notwithstanding the fact tint 
they are not touched by heavy slioes In the matter of dm ability 
oriental vugs have no inherent advantage ovei domestics Every thing 
depends upon the choice of wools and skill in handling 

' Stipulation “’Sol of fl c Trafl* Commission Wash nfftou rpleispa Juni* *’4 J94f 

TOnolres a respondent firn In •>"? e to cea^e n li»R the orila Vera nn (.1 Ine'ie 
orletvtsl Kashn Ir ManditUys Btt hdad BarUttn recslatana In lia or 
other distinct! el} orienfil appollitlon In coniiection with any rug which Iops not contain 
'll! tie Inlerent rjusllttes and properties of an orient'll r g unless if | roperl u pi to 
IcscrII 6 the design or jaftern onlj such ord of oriental nppcUat on shall be Immed afelv 
nccompanle 1 by a vord s ch as deglgn or pattern printed In e lunlly conspicuous type, 
so as to i dicate clen ly thit onlr the forn leltoented on 11 e s rfsce of tl e rug is n Ilfee- 
nes* of the type named for exstnpfe rws an dealgn Cl inese j>atteni 

The re pen lent corporal <in also agreed to dlscauttaue e of ti e word guaranteed 
nless clen 1 cl sure Is n ade ot exactly what Is offcied by way of seeucity as for 
exjnple refund ot purchase price 
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the chenille mgs need in this country was imported Undei pressure 
of wai conditions i hrge numbei of looms weie eet up heie m 191') 
nnd 191C, incl ive nrc non the leading mnmfactiu-ers of pi-ictically 
ill grides of chenille cupetings 

Chenilles without ':eams can be made heie in aii} width up to 
30 feet, and m ln^ length oi «hape Tlieie aie inanj qualities 
Mining in clniacter and qinntitj of wool, fineness of tufting and 
heiglit of pile, which may be anjwheie from % to 1 inch or moie 
In hand tufted caipets the cliaiactei of the design makes little dif 
fereiice m pioduction costs, and the onl\ limitations on the pattern 
are those imposed by fineness of knotting In chenille on the con 
tnry, production cost increases rapidl\ with incieasing intiicacv of 
design, so that the square jaid piice for any given qualitj might bi 
half again as much, oi ecen two or tliiee times as niiich, for a laig 
of elaborate design as foi a plain i ug of the same size Special oi lei 
tugs require fiom 1 to 5 montlis foi delivery, accordmg to size and 
ch iracter of design 

WILTON CARPETINGS AND RUGS’ 


Wiltons aie woven of either worsted or woolen nrns on a jac 
qinul Wilton loom Tlie essential facts conceining tins weave fiom 
the coiisumei’s a lewpoint ate (o) the jacquaid device mal es possible 
the pioduction of pittoins levealing veiy intricate and perfectlv 
clean detail, equal to that found in fine Peisian carpets (h) The pile 
IS erect, with nn'simum uear at the point of mavmium resistance 
thua ensiuing gieat durabihtj (c) Beneath the pile there is an 
elastic cushion of firm jamsj which adds greatlj to tlie dm ibihtj of 
the fabiic Tins cushion lesults from the unique Vt ilton technique, 
''Inch cuiies fiom tluee to six differentlj coloied jams between each 
pan of waip threids thioughout the entire length of the caipet 
bunging one onlj to tlie suiface for each tuft, wliile the others, 
J^niainin the bick 

\.ll carpets of this weave are by no means equal in qiialitv dura 
bihty, and nine In fact, iltons aai\ videiy in all ie«pects saio 
dut of the t\po of loom on which the\ aic voven Thea dilTei in 
• he CO t, fineness, manner of blending, and spinning, and in quintit^ 
wool, which IS the phvsical basis of excellence, in the use of 
"orsied and iioolen laiiis, in height of pile and in the numbor 
'f points oi tufts, pel squaic inch (I'angiiig fiom about CO to 12S 
I'oints pel squu’e inch), in quality and cost of dii'^tuffa, m per 
‘‘ctioiiof fimsh ind in iigulita of inspection standards 


n U'^t^ tea pxpt mtion of the Wilton 
1"^ H Uritant lea , i „ ei,p., n e , ai e Wilt n 
r of c ri»-t Ti iking 


1 other teclDil -*8 s <* Tnejclc^ 
1 e from tie oil rigll li towv an 



»9f ///< ^ Iltime Funu'flio\q‘i 


U2 


TIC not ind tint two Kciimn rugs for esaropk 

in 1^ (lilTpi is\\i(l(J\ mfjiiiiliiv n two Dctioit iiifoniobile^ liibij 
mg oncntil mgs, n m iikM otiiii coinmoditie-s, the coiisumei get; 
only tint which ht pnjsfoi 

Othei things btiii" cqinl, the cost of iiiigpei squaie footincrea'e; 
(lii'cctly with fineness of knotting Othei \ iiuibie factors includi 
the chiractei of the wool ami <ljes niti'^ic and technical skill o 
designei ami wca\c\ , loeal tomlitions in the pi oducl ion district 
iml the mterphj of supply uul ilunind m the Aiueiican whole al 

imilvct 


EUROPEAN HAND KNOTTED PILE CARPETS 

Carpet weaving was infrodnml to rnropo In the floors after 
fhtii conquest of Gi mada, and established in Holhnd m the giv 
tienth centmy, \ml it Wilton and Vxmm<-ter in England, and Pjns 
m Fiance, in the seventeenth centmi Jliclune spun jams are now 
used m making these fabrics, but aside fiom this the processes are 
essentially the same as those emplojed in the Oiient Pile carpets are 
made m commeicul quantities m Gioat Biitani, Holhnd, Geimany, 
Fiance, and Spam and can l>c inoduced in anj desued Size, shape 
pattein, coloring, oi height of pile Qualities varj widely in wool, 
Icnottnig, and weaaois’ skill, ami sell in the United States for any 
wlieie fimn $20 to $200 oi moie per square j aid The time required 
foi delivery vanes fiom 3 to 12 months oi moie, depending upon 
size, characiei of design, and fineness of Knotting 

Spanish i iigs, like many of tliose m ide m China, ai e often embossed 
01 chiseled, in oidoi to add jnteicst to the tevtiuc incl to soften the 
lelationship of strong juxtaposed colois 

FLOOR TAPESTRIES 

See discussion of tape^rjes, nndei “Dnperj and LpJioIsterj Fib 
rics,” page 15 » 

CHENILLE CARPETS AN1> RUCS ’ 

As applied to floor coverings the term chenille (fiom the riencli 
chet rile, a fuzzy worm, or cateipillai) designates i powei loom 
fabiic capable of pioduung iiigp in any desired size, shape, design 
01 colormg This makes it the most piicticil weive foi specnl 
Older woik Tins technique, which is completely diffeient fioin that 
used 111 the pioduction of Wilton oi Avninistei carpetings, w is de 
I eloped in Great Bntain dming the first half of the nmetetnfli 
centiin, and until a corapaiatively recent date the great bulk of 

*riir an illustraiel ted n eal len, nt of rHenme nan Heture see Lnejcloieli 
nrlfmBlea 14H e I Hon ^ 1 4 C rpet mm fict ro 
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TAPESTRY BRUSSELS VELVETS AND WILTON VELVETS 

Tape try Buissels In\c a Iooi)etl pile like tint of bod} Brussels 
and are rvoren of worsted yarns, ■\\iIton velvets aie il^o made of 
woi-«ted yarns ind Inac a close upiiglit pile leeembling Wilton 
^ehets (foimerly exiled taiie^try lehets), ha\e i shoit iipiight 
pile and aie mido of woolen varns These weaves, which au not 
vain daed are made both ba the diiim printing and the loller print 
mg methods 

In drum punting^ the yarn is noutid on a huge dium, the coloi 
applied bv means of a carrnge and coloi idler in nairow lines the 
aain removed and steamed to fix the coloi , the ‘•eparite yaiais wound 
on bobbins and then “ et’ in «!ncli a a\ ij th it vheu fed into the loom 
over the wires that fonii the pile loops each line of coloi comes up 
where it is required to foian the pattern This technique is eco 
nomical of wool, but naturally is incapable of yielding the definite 
exactness of pattern produced by the othex weaaes 

In Tolhi printing the carpet is fir^t woaen in white, and tlien 
printed on rollers by a piocess <>ubst intially like thit of a perfecting 
press printing a newspiper in color 

Broadlootn, carpetingss — Any caipet woacn on a wide loom The 
term is ipplied particulaily to Wiltons, Axminsteie, and plun 
chenilles 

“SAecn /y/c’ rugs, aho knoirn as inicncan oncnfals—Ans mi 
chine made pile laig which has been chemically wi'ihwl to roften the 
colors and give it sheen and luster, made in the "Wilton, Aijnm&ter 
and chenille weives 

LINOLEUM 

Because of consistent and attractive idveiti«ing by manufacturere 
the quality anti desirability of linoleum and felt base flooi coieiiug 
are now taken foi granted by coneniner*: and the=e flooi coverings 
once regarded purely as a utility product, aie sold chiefly on the 
basis of their decoiative appeal In older to be well infoimed on 
their construction you mu«t get the facta from the m imifacturers 
^ho«e products you handle, as both the maternls and precedes em 
ploved have been somewliit widelv changed in lyceiit years 

The old method of making linoleum invohed the pioduction of 
'■ohdified liiweed oil and its reduction bv heat and the admixture o 
rc«inous gums to a nibbeihke macs known as cement, which was 
then ground up with cork duct wood flour, whiting and pigment 
<0 form the ‘ linoleum material " In plain and printed linoleum^ 
t mateiial was then cilendered on the canvas bv heavy leatec 
•"oilers and ceaconed in (he di-ying lOoms from 2 to 60 days in tern 
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Customeis cnnnot bt ‘•fun I fo eiitliusnsm bj such stifements as 
(hnt R jrueu ni<r is i 2 shut HI 2 pick, 2 >C pitch, G fiame 'Wilton 
Mnn} ‘ttoincn cm howeici intoiestcd in r picture of a Inrne^'ed 
loom at moiK, iiitli a Iniof cxpliintion, oi cTU^lit by casual men 
tion of tlie fact that in flic ‘•tiinHnl 5 frame IViItons there are 
1,280 sepante worsted >\rns m the 27 inch Multh, anil 5,120 in a 
9 foot seamlc'^s rii;' Most nomen iic interested m the sources and 
tieatment of wools, can iinl^cin^r weaving, and inspection 

BODY BRUSSELS CARPETS AND RUGS 

The body Rnisscls wvs an imnunsel^ popuHi weave from flu 
invention of the povror loom to the lieguming of the present century 
Its svle is now only slight although we iwnj «pe a come back of tl' 
Bmssds in streamlined toxtiiro effects It is woven of worsted yam' 
only, on the sinie kind of loom as the IVilton, and with substantial!; 
the same structiue Tliey differ in (hat the pile loops of tlie Brus'el 
caipet ire not out They aic woven with tluce, four, or fire frames 
of worsted yarns, their cost and value depending upon the number of 
fiamts, nmnbei of loops oi points per square inch, quality of wool 
and certain otliei technical ranants 1 hey are not produced on broad 
looms 

AXMINSTER CARPETS AND RUGS 

Axminster rugs are in great demand in (his country because of the 
unlimited pos«ibil!ties of pattern and coloring An additional 
featuie is then modeiate pme which is a result of mass pioductiou 
techniques This quality offers the consuinei a seamless rug up to 
18 feet wide 

The Asminster weave is produced by an ingenious process winch 
beggars desci iption but is evpJained and ilJustr ited in the Britannica 
and other standaid works on carpet manufacture The technique per 
mits production of rugs with a great variety of coloi effects in each 
pattern The tufts in tho Avminster, arc mpchanically inserted in 
the fabric and bound down into the back, essentially in tbe manner of 
oiienfal rugs, except that the entire process is one of macJiiiie tech 
nique in«tead of the customary oriental hand knotting None of tlie 
yam is buried m the back of the f ibric, as it is m the WiUon weave 
othei than that which is reqmrwl for attachment Yam pieiiantion 
for Asminster weaving is a long process involving weeks of woik 
while actual weaving time leqiiiies but one tenth of the entire time 
of maniif icturing 

The commercial qualities of Axminstei vary widely in wool tvne 
of yarn, number of tufts pei square mch,and height of pile 



Hooi Gotenng'* and Fahucs 


:6o 

TAPESTRY BRUSSELS, VELVETS AND WILTON VELVETS 

Tnpestiy Brussels hive i loojjcd pile like tint of bodj Brii«:^els 
and ire vo\en of \\oi'stcd urns, 'Wilton velvets ne iho made of 
worsted yiriis uul hi\e a clo'« upiight pile ie«embling 'Wilton 
Velvets (formeilj cilled tapestrj lelitts), haie i dioit upiiglit 
pile ind are made of Tvoolcn nin'? Tliese weaves, whicli aie not 
>ain dved are made both bj the chum printing and the lollei print 
mg methods 

' In dnim 'printing^ the aarn is axoiiiid on a huge dumi the coloi 
applied bv means of a carnage ind coloi lollei in natiow Ime^ the 
aam removed and steamed to fix the coloi , the ‘•epai ite 3 arns wound 
on bobbins and then ‘«ot ’ in such a i\ that when fid into the loom 
over the wires th it fonn the pile loops each hue of coloi comes up 
where it is required to foian the pattein This technique is eco 
nomical of wool, hut naturally is incapable of Mcldmg the definite 
exactness of pattein produced bj the other areaves 
In roVer printing the carpet is woven m aviute, and then 
printed on rolleis bj n piocess snb»t uitiall^ like that of a peifecting 
press printing a newspiper in color 
Broadlaom carpetings — \.\\^ carpet aaoaen on a wide lotm The 
term is applied inrticululy to Wiltons, Axminstei-«, and plain 
chenilles 

^Sheen type'' lugs, aho known as ■imencan oricntaJs — ^Ai a mi 
chine made pile lug winch has been cliemicall) wished to soften the 
colors and giac it sheen and luster, made in the 'Wilton kxminstei 
and chenille we ives 

LINOLEUM 

Because of consistent and aftracliac idaertising by manufactuiei-s 
die quahtj and desirabilitj of linoleum and felt bise flooi coaeimg 
are now taken for granted by consuiiiei's, and the e floor coaenngs 
once regarded purely as a utilitj product, are sold chiefly on the 
basis of their decorative appeal In order to be well mfoimed (ii 
their construction jou mu t get the facts from the minufictuieis 
^hose products aou handle, as both the materials and pi-octcse^ em 
ploved have been somewhat aaidela changed m recent aears 
The old method of making linoleum inaolved the piwluction of 
'olidified hn'eed oil and its reduction by he it and the adniivtiue o 
resinoiis gums to a rubberlike mass knoavn as cement which was 
then ground up with coik dust wood floui, avhiting and pigment 
*0 form the ‘linoleum matenal ’ In plain and punted linoleums 
this material was then cilendeied on the canaas ba lieaa-) heated 
lullers and «ea=oned in the dijing rooms from 2 to 60 daas in tern 



Selling Home rumishinp'i 


lOG 


pLintuies of fioin 00° (o l70 Gimitos, jnspcs, niid cork ciipets 
^^el•c ihkIc bj iilinost tJip &iiiu pioccss In linking iiihys tlie col 
orcd Iinoleitin ni iteij ds «cie foinicd into patterns by one of seien! 
IuiuIqi inuchiut. pioct&ses 

In iccent jc\ib pityicss Iws betn mule the paitnl =ib 

stiUition of lin«c.e(l oil by a iiitiotellnloMj ba=e in the prepniahon 
of the cement In 'uhlition miicli linoleum now has i sinficc coil 
of nitroccllii]o«c composition, ninth ^rnts it n fflos=.> suiface pne 
ticilh nonmukibic md lii<'i>Iy itsistuit to ‘.fton^ soips and soda 
Felt I) ISC flooi tnitiing Ins a punted pitttin on a base of felt 
impiegnatcd nitli n bi«!C of bittiniiiioii*) composition 

CARE OF LINOLEUM 

Most linoltinn used in homes is mamif ictuied with a lustioussui 
fico wliicli cm be ni untuned uitli little effoit 
V aching — Ilte b isjs of all linoleum muntemnee is the same— -i 
thoiough cleaning uith a mild soap, followed bj u ixmg Soai^ 
which contuu oxce^Mve all lU destioj (he Im^ecd oil content of 
linoleum Clcuung compounds of the type oidnniilj u®e(l io: 
scouimg pmcehin sinks nnd tubs, contnm ihrism mitcnil and nc 
not suitable foi use on Imolemn, because the) sci itch the «urfvcc 
of the mateiial These slight sci itches soon fill with diit and lud® 
subsequent clcaiinig moie dilTiciilt, al«o, they shoiten the life of the 
linoleum Be sme (hat only pint, sonjis me used and wish with 
hike wairn watei Use aery little water and lemoie ill tiaces of 
tlie soap The floor should then be allowed to dry (Iioroughly 
Waxing — Aftei the floor is chaned uid dried, apply i \ery thm 
coat of liquid oi paste wax inamifactiued for the piuposc of main 
taming linoleum 

FIBERS AND RELATED RUG TYPES 

The striking impioienients in uea\e, in colois md in styling made 
within the past few yt us ha\e brought n new conception of tlic uses 
to which iibei and iclateil mgs may be put appiopnate’ly Dug 
inaJly thought of pinnaiily ns <mmmei rug^ md tJion piincipilly 
foi porch use, today these i iigs enjoy agreatly mcieioeduse 
Piocess of mamifacttnc — ^Tlie niiteiials employed and the pioc 
esses of pioduction in tlie nial mg of fiber, gii'^s and other rugs of 
this type ire so diffeient that they despne specnl mention md de 
vciiption Jliey ii< known as flatweiae filuics to diflcientiatc 
them fiom the pile fabiic lUgs 

Fihd lug ^ — ^^Vheii i new type of yun made fiom wood filwis 
btcimc iivaiUble as a fillei to tike the pi ice of wire grass, it widely 
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jiiaejsecl Hit of utilifj ind bemtj in this tjpc of flooi 

c(nGiiiy 

^\ood fibci IS made fiom fii oi ^lute spiiice in gieit pipti mills 
Mhcre the logs ai-e fii«t icdiicwl to pulp, then mule into an c\ 
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Tlie jacquard wea^e 

^■SUre 35 — ^The striking improvements in weave in colors and in styling 

Within the past few years have brought a new conception of the uses to which 
«rs and related rugs may be put 

hemol^ tough and continuous loll of n sih.chI tjpe of I nft papei 
designed foi twisting These gieat rolls of 1 laft ut cut into long 
'tups of Aaijing widths then tightlj twisted into sti uids of t"me 
Jirii the size of the sti uids depending upon (f/) the width of 
'tups ind (J) the tightness of the twist 
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llio bcttei glides of fibei juik aic f^tiemelj tough and lou 
wealing, giMiig the finished lUg n tough, long weumg surfnee AU 
thej arc finer than the glass fillers giimg a thinner, less hear 
feci, but incieasing the cost becaiis? of the additional labor involve 
ind the incieascd mimbci of picls Thice basic weaves are use 
to gne V iiicty 

The hnskei xieaie — ^In tins 2,3, ami 4 weft or fillei, jams au 
‘■buttled across the loom between each raising and lowering of 
the w irp This piodiices a we no leseinbling the bioatl, flat weave 
of a market biskct 

The hull tvcaie — More coniplicateil bccuise it requires additional 
loom equipment or ‘haines<^s” AVhile the basket weave requires ^ 
oiilj two such “harnesses’ (ono to go up while the other goes down) 
in twill the tddiljon of more ‘ hnine^ves ’ and ch iins to operate them 
produces iiiteiesting vanitions In tlie twill weave, three harnesses 
lie used Eich waip stiand parses ovei two fillei stniuls and under 
the nest two, pioducing a diagonal, ribbed effect, giving a heavier 
feel to the rug, and lesulting in mavimiim jaidagc 
Jacquard wave — ^Tlus type requires a different loom, equipped 
with the jacquiud niecli inism desciibcd m connection with the Wilton 
piocess, but constructed to cany the much heavier flbei jams In 
this process etch warp jam has its own ‘harness” which is raised 
and lowered bj the opeiation of tlie cards, punched like the rolls of 
a plajer piano, to pioduce the desued pattern (See fig 35 ) 

Color 18 introduced into fibei nigs both in the kiaft ns it :s made 
and by stenciling 

The ingenious use of contnsting fibers, such as sisal, cellophane 
and fibers varying in color from dark to light and back again, are 
often employed to develop intcicsting weaves and patterns 

"Wool -fiber types — Still another variation is achieved by combining 
w ool 3 ims with fibei This type is woven with fiber warp tightly 
bound together with a cotton waip that appears on the surface 
Filler yarns are of alterniting fiber and wool caipet yams so woven 
that tie fabric is rever^ble Pattern is achieved by the coloring of 
the yarns and by stenciling The amount of wool vanes to secure 
the lesult desued Itgivesfotliefabiicasoftei feel underfoot 

Wide ranges of colois, weaves and patterns aie now available in 
fiber rugs to meet all decorative needs Foi custom, room size lugs 
larger than 9 x 12 many of the most populai patterns are offered 
m hroadlooms, in widths up to 12 feet 
Grass ruqs — Only in thiee localities m the world is produced the 
glass from winch tliece useful lUgs are constructed It is tlia wire 
like glass which glows wild in the marehes which dot the ^leit 
piames in Minnesota, Wisconsin, and the vicinity of IVmnipeg, 
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Cmacli It gioub to i height of 2 feet without i joint, and in the 
spring IS coiered with witei wlucli gives it the wuterpioof chai 
icteristic Wlien dr^ it is cut md, after curing, bound into con 
tinuous strands 

Grass rugs emploj the simplest of all weaves, the ‘ over and 
under,” the warp jams being lai^od and lowered alternately as the 
weft or gra«s yarns are shot acioss the loom in the shuttle, to bind 
the fibnc togethci 

Design USU1II3 IS applied upon one side of gra^s rugs by paintmg 
by hand oi spi ijs, thiough stencils, although intioduction of diffei 
ent colored warp jams achieve inteicsting pattern effects Tlit 
nitural color of the grass is always a part of the design Most mgs 
then are varnished to brighten colois and preserae the snif ice The 
better qualities are hound on four sides Gi iss mgs aie reieisiblc 
usuallj plain on one side, patterned on the other 

Smlnigs — From Yucatan, Central Ameiica, and the Mest Indies 
comes i tough, lienij , long wearing fibei c died sisal Its 1 uge&t use 
IS 111 the making of twine and lope, but its gi’eit cluiability mal cs 
It an important fiber foi floor coverings 

Sisal fiber is deined fiom the leaf of a plant, mncli as linen i*- 
made fiom the stem of the ftnv phiit Fibers lemun after tlie 
pulp of the leaf is pressed out Thej are twisted into strands of 
the desired thickness, then wo\en into flooi coiermgs, as ne the 
fiber rugs Colore aie introduced by dicing tlic struidsjbv stenciling 
the woicn fabric, 01 both 

Sisal fibei is often u«ed with othei fibeis to widen the 1 uio^ of 
I'loi uidutilitj 

Varied v«es — hile the diffeient types of gi iss and fibei lUgs 
dereloped out of a demand foi cool, colorful floor coveiings tint 
primarily could be used duting the summer, then usefulness has 
been greatlj widened as new methods eiolved and new mateinls 
bee line available They now comprise in esvcntial part of eien 
■'rell rounded sJiowmg of flooi coveiings Their wide icceptance is 
illustration of the wav in which new types of fibiics aie dt 
'■eloped to meet new conditions Insofar is their bisic luateriaL 
diflei, the care of fiber lUgs diffeis fiom those of othei fabrics is 
'et forth m the discus&ion “Proper Care of Floor Co' erings,’ page 169 

PROPER CARE OF FLOOR COVERINGS ‘ 

I’j'equent cleaning presents the dirt fmin accumulating m the 
^irface of pile fabrics Unless it is a*emo'ed, fine particles of grit 

"ernd cod from Ru-, anJ Carpete of Moer ca , p -ll-4‘' The Fl«or Co^er ns 
W^mislngCIub New York N V 

S'SO ^*-41 ,2 
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become buned at the bast of tin pile Shaip edges of (his gii( 
gnnding agunst the pile ns the lug oi cajpet is walked upon, tern 
to «e\er the wool fibers Clenilmess becomes tlie most miporti.ti 
factoi in care 

Use of V a acuum cleaner is i etommended for cleaning, both of nei 
and old fabrics Surface dirt mij be removed daily with a carpi 
sweeper or soft bristled broom the former being preferred Aftt 
cleaning, tlie nip should lie gently bitishetl so that the pile is all lej 
1} ing in the same direction Vigorous beatmg or shaking of rugs c 
carpets tends to loosen the pile tufts, \nd ts condemned Small ruf 
should never by cleaned by “snapping them as this causes threat 
to break 

The bulletin of the Institute of Carpet Maniifactiners states 

Under no consujpi atlon should an attempt l»e made to sliaropoo i nig: oi c up 
while on the floor There is no slaiopoo method or deuce which while (1 
carpet Is on the floor adeauatelj* cleans the fabric to the ln«e of the pile 
effeernely renio\es the «!oap ml detergent inatenil This re«Iflual «oap a: 
detergent material cause rapid reselling development of crushed oppearonce 
and mav cause the development of rancid odor or a gradual color clinnge in 
the dyestuff 

Aomunsier^ GheniVes^ vcheta, and —These should not be 

swept hard at first and never against the nap Sheared when fin 
ished, a little light woof or loose wool will come out foi a tunc 
Long ends should be cut even with the surface of the mg and ne\ei 
pulled out Unequal crushing of the surf ice will produce light mil 
dark patches on any cut pile mg Apphcntion of a liot iron on i 
damp cloth Mill allow pile to be brushed to noimal position 

In a marked degice, caipets do not fade Mamif icfureis employ 
strong, fast dyes and caipefs Mill not fide eveept when exposed (o 
the diiect rays of the smi TJje simple preventatue solution f<ii 
sunlight fading is to use window blinds judiciously But carpets do 
distoloi or change ui hue, because of infiltc ited dust which is bisitally 
gray in coloi It is not the du t that inav be swept aw a> but fine du'^t 
in the atmospheje tbit settles ]x“ni)inentl> jii caipet adding giav to 
the tone of the carpet. Mhatexei its original color max have been 
Therefore it is advisable when purchasing cnipet to choose a sh ide a 
tnflo strongei than the find floor coloi dcsiivid In matching mjH 
coloiing, draperies, or iipholsleiy fabnes, at the time of piiichast, i( 
IS a wise expedient delibei itelv to soil i small cutting of the carpet 
so as to judge what its ippeirance will be for most of its life 

■\Vlien subjected to «tvcie Meni, use of mg cushions beneath rag or 
carpet is advised The jil iiii oi smooth surf ice of the cushion should 
he plated n< xl to (he lug 
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SELLING COVERINGS FOR OTHER FLOORS- 

Infornntion giinocl in the tli'K:u«sion of the pioblems, pliiih ^nd 
tlunking of the customer as to coloi likes nnd dNlikes, nnd Inrmoin 
in color and de'=ign, opens the ivny fm discussion nnd possible ^ales 
of floor coTeniigs for other rooms 

It mny be nccepted tint e\en purchaser of a rug or carpet Ins 
definitely in mind plans foi otliei rooms She has cheiished, if 
unexpressed, schemes for chants, improvements in all her looms 
The merchandise she Ins seen, lest assured, ins stimulated interest 
anew in her other f ivoritc decorative schemes It is all \ ei v tempting 
and alluring Importantly , also, she is in the buy mg mood The occ i 
Sion la made to older for following through with present ition of 
fabnes foi additional rooms, pioforably foi an immediate but if 
notjfoi I fiitui'e sale as soon is budget oi cucuiu«tances permit 

Such a purchase may conccin 

1 Rooms which adjoin the rugs and carpets of «hich must 

be Inimonious iii coloi and design to achieve most pie is 
mg results Such aie hall and living room, living loom 
and eiinioom, or 

2 Those which essentially are units in themselves in whicli 

great expression of individualitv m coloi and design 
IS permissible Such are library, bedrooms and mii tiv 

The adjoinmq room — Tiie most common of house plans prov i 

central entrance ball vv ith rooms opening on either side nd staii 
rising from it This plan gives an air of spaciousness and ob 
'loush^ because two or moie looms arc visible at once, c lU-’ for 
wost haimomous flooi tieatment thioughont Rugs and cupets 
iro extremely important in such a scheme Properly chosen they 
create a feeling of unity and pleasing color harmony Liclmg 
lhat unity and harmony, the lesult is fai from pleasing and uia\ he i 
decidedly distiubing featui-e 

Use of identical fahne? — Adjoining looms im\ be coveied with 
the same fabric, alike in coloi and pattern W ill tow ill t u pet mg 
identical lugs of coirect size achieve the pleasing lesiilt of unity 
‘ind harmony secured by alikcness 

Use of fabrics harmonious btet not identical in color — ^I^anation is 
Phasing as well as likeness, covering hall, foi instance, in a strong 
coloij and adjoining rooms in colois which harmonize through 
ikeness oi m the complementary ranges This is, of couise, more 
complicated , but an effect not diificnlt to achiev e 

* Ru « an 1 Carpets of America pp 57-0“ rioor CoverlDg AdvertisiDg Out) Xen Tork 
' ' 11010 ) 
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Comhininf/ pJain imf figutetf fahnrt — {lie use of a figured pattern 
in one room ind in the adjoining room a plain fibnc which picks 
up and lepcits the dominant color in tlie giound color oi in the 
figures of the pattern piodiicos n Inclj losult pleasing and effectne 
Stan carpeting is iinpoitaiit in the dttoiitue pictuie Stairs 
2 )ro 2 >e:]j carpeted are soft under foot, safei quiet, moie comfortable 
The\ supply a fine note in the decorative sdw me The stair carpet 
should repeat the dominant color of tho h ill oi i oom from which they 
ascend 

For other rooms — Rooms which mav be considered as units in 
themselves permit of moic individual treatment an c^piession of 
the likes of the occupant oi occupants This gmiip includes bedroom 
which, statistics show, arc the ino'-t sparolv and jiooilv cirpeted of 
rooms Suggestions that considcntion be given to Kdioom floor 
coverings nij] appeal to a large percentage of custorneis 
During the showing of merchandise and discussion of the problems 
involved in the selection of the specific floor covering the customer 
comes to buj, remarks will often indicate the need for rugs or carpet 
for other rooms 

USE OF ENSEMBLES IN SELLING “ 

Into selling in recent years has come n most efficient method of 
proving ]ust how i specific mg or carpet will lo«l in combination 
with other furnishing elements This is the ensemble or group 
method, for the woid ‘ensemble’ me ms an ab'embling or grouping 
AVliethei it bo the simplest kind of cn«emble displajmg only the 
rug oi cupet with lengths of diaperj and upholster} fabnes, and 
built bv the salesman before the eves of the customei, or the mo'^t 
complete and elaborate form, the model room, the ensemble method 
has these outstanding advantages 

1 /t develops inteiest — ^Tlie mere physical ojieiation of 

building the simpler displaj before the customer arouses 
interest because it involves action Selection of items and 
addition of each element in the gioup adds to the interest 

2 It comes conviction — Conversation as to combinations of 

colors and designs and resulting effects are interesting, 
but an ensemble display of actual merchandise in the 
colore and designs actually available, visualizes the ac 
complislied effect foi those who cannot visualize them 
mentally And few can 

•KeproducPd br permjss on of Floor CoTM ns Advertising Club Institute of Carjet 
Afanufacturers Rugs and Carpets of Vmerlca p 
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3 It concentrates altentwn upon the specific nig or ciipet, 

n-iirows down the possibilities of choice ^nd tends to 
hasten decisions 

4 It sfwndates action and tends to close the sale bj spot 

lighting the specific fabrics farorablj as the basis for achle^ 
mg tlie desiied beaiitj of coloi, design, and harmony which 
Is the objective of the customei It pie«cnts the solution to a 
specific problem in teims of actual meicliandise The 
same factors opeiate m pointing out the pleasing effects 
achieved in model looms 



Figure 36 —Living room grouping of upholstered and occasional pieces Among 
the interesting details are the low relief carving on the apron of ^e up 
holitered chair, the black iron type drawer pulls the carving on the base ot 
the desk, and the neatly turned desk chair The hooked multicolor Axmins^ter 
rug „ worked in shades of heige, red, blue, and green The brass, double 
candle desk lamp is a practical accessory 

Ensemble selling presupposes n knowledge of the wit in whitli 
itailable mateu ils m ly be used eflectnelj Vauons pic ising scheme, 
shmild be woiked out with the basic lUg and caipet dock eolois in. 
designs is the foundation of the schemes Lengths of diapciv iml 
npholsteij fihiics ind wall coieiiiigi. suitable toi use iiitli eicli 
hisic iiig or caipet coloi maj be selected to piovide e ectne ini 
pleasing lesults 
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Enseniblt units mij Ik built o\er tii i istl winch disphj<t i stand 
ftid “lucd cupct sunplp, oi ini> iisi i simple rug %\ith a chair, 
t ible, 01 lamp, the di ijieij and othii fibius being thiown o^erthe 
(Inn The object is to bung the a nious ( Uinents together ettectively 
•so the custoniei mia sec them Ihi (ii'-tnible is to pio\e that these 
otliti factois will haiinonire sjtisfutoiih nitli the flooi toieiing 

In the selection of tltnients for ensemble units whither tempoinij 
01 permanent, the aiUice of the dccoi Umg dipiitincnt of tlio store, 
if one t\ists, will he unahnble Miiij nnniifiuturpis of lugs and 
caipets have cstablishid decoiating scrvicts tin hinifit of wimli la 
availdile to stoie ns wpll as to consuinei Siuli •.pnices are much 
publicized, pvtioiiieU liopulii, niul iiiduentiil witli the publk and 
wuhly us(d by coiisimiiis Stoic nul sales foue ibl e will be wise 
tokiion wh it siicli jKdtiit silcsm/Iiitnces tie adwsmg 

Auotbii souice of such ditu is the cditoiial pages of magazines 
many of wlucli publi«Jj dpioi itne siluims in loloi TJjp'p mnueiice 
the thiuhing and buy mg of many leaders 

Let it bp emplusizid again tbit the cneemblp, potent as is its in 
flnence should be employed onh whin tin sale is not possible other 
wise And only aftei the jmssibilitios of one gioupmg have been 
exhausted should anothei one Ik built Tht custoniei must not be 
confusid by much, but rathei enlightened by a little 

QUESTIONS 

i TJiuUr tdiat conditions uowW it he good salesmamlnp to cl ange 
arrangement of a iuUe on the display foor, ot to Img t> itff 
diapriies^ table runner, glass, or siliei a-s a means to closing a nale^ 

^ 'What technical tnfoimatwn does a good salesman nerd to use 
m di inonstratmg concealed talues tn ttpholstned funutut c? 

3 Plow do you demonstiaic s allies tn foor coienngsf 

4 What piocedme do yon follow m seeding to p/odurr the largest 
1 olume of sales fiom paid upyinactiie accounts^ 

5 What ideas ot procedures me said to be most xmtating to those 
stlto examine your stoch as potential customers? 

C The high school graduating class this year is furnishing a 
faculty room as a gift to the school Cxactly what uould you do to 
I lake the sale foi s/our company? 

7 Whaf tests itoidd you apply to demonstrate that a gnen new 
I ome reflects harmony in the home fumishii gs? 

S What aie prof tiihli uses for floor jlans^ 

D If a V ell d/essed uoman, not 7i ovn to you, asked to he shown 
an omental mg, how would you go about tt to make a sale? 
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JO Suppose you iioe shoictiigvdaid linoleum to an eldeily \coman, 
that fiuilh/ you found a pattern to please her, and that upon learning 
your puce ohe utated positntly that »he could buy the eame pattern 
much chcope) at lihinl 11 hat vouhl you May oi do? 
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FURNISHING THE LIVING ROOM, HALL, 
AND DINING ROOM 

Furnishing the Living Room 
Distinctive Hall Furniture 
Securing Hospitable Dining Room Atmosphere 
Ensemble Selling 



Figure 37 — Designed by Gilbert Rhode, this many purpose grouping of modern 
pieces can be arranged to fit the individual room and taste Use of hairline 
stripe of natural inlay at regular intervals gives an unusual fabric like effect 
to this modern design 





Unit IX.— FURNISHING THE LIVING ROOM, 
HALL, AND DINING ROOM 

FURNISHING THE LIVING ROOM 

The living: room is tlie lionrt of the home It is heio tint members 
of the family mcit ami speml a ^leit pirt of then tunc, heto tint 
liiends ind guests aie ciitutimwl, lieu that ‘immoiies me mule ’ 
JliL A\OTinn IS rile ^^ho does not itcogm^c the iinpoilana of he 
liMiig loom both ns i factoi in fuiiiU lift iml is an iruk\ of hei 
own position, t'lStt, and sKill Since (he fnmil} living loom n (lie 
show window of the home it is will to toiivtv to the mstomtis’ nnnd 
tint the persoinhtj of hciscif uid her furnl) should !h uflected 
in this room (Six lig ^1, p ige 142 ) 

OPPORTUNITIES FOR IMPROVEMENT EVERYWHERE 

Comparatively few living loonis, m gcnuimiv itti utivi It is 
safe to say that 9 living rooms out of ovciy lb could be improved 
inotmousU, and often at little lo^t Sum nii imnlv <‘hib!iv m 
out of date JIanj aie coloiless, depressing, uncomfortable com 
inonplace, niul iinlovtlv Niiilv all li<l im[)oilinl ileimrit-* and 
are in some lesjiect umUifinmshed In inmnnciiblL ems their 
< wtiers aie moie oi le s cleuly iwnic of tlu t difetf", dtplou tlum 
ami would like to collect them 

This moans that ilwavs fheii aie pos«il ditiC'. for new ami rejil ire 
ment sdes of living room mciclnndisi 'Nloriover it mrin tliat 
any woman who today asks for any iitKlo for living room ii'^ 
however unmipiirt int 01 im\i>ciisive, mav hi at tin point win: e '> 1 ip 
van ho influenced to consider the jmtchasi of idditioiiil aiti k V 
systematic effort to csploic ami dcvilup the c litmi po ilnhtiei 
infallibly will icsult in largei 'dcs 

ARCHITECTURAL AND DECORATIVE STYLE 

Compaititively few bon es are de igned tluougbout in an mhi 
toctural style so well defined ns to demand ndlirrciice to tl c uino 
vir closil\ i*ela(id stvle's in fumitiirv Ivin m tli cic if m mv 
hou es so de'sigmKi wi find tliat the ovvneis pnfci to if|iii|) tlmr 
fooms With furnituro of stales more pleasing to their fanev Often 
tins practice I'esults in bad decoration, hut after all then w little 




Figure 37— Designed by Gilbert Rhode this many purpose grouping of modern 
pieces can be arranged to fit the ind ▼ dual room and taste Use of hairl ne 
stripe of natural inlay at regular intervals gives an unusual fabric like effect 
to this modern design 




Unit IX.— FURNISHING THE LIVING ROOM, 
HALL, AND DINING ROOM 

FURNISHING THE LIVING ROOM 

Tlio living; room the henit of the home It i«! lieio thnt membci«! 
i)f the meet nntl spend n part of then lime, heie tint 

fnends and jjiHsts ut cnttitimcd htie tint “niemoiics ne nnde ’ 
Jlie woinin is raio who doe-» not itco^iiim the jinpoitince of hoi 
living loom both as i f ittoi in family lift and ns nn index of hei 
own position, tistc, iiul skill Siiict the fainilj li\in^ loom is tin 
show* window of the home it is well to coini) to tin cn&tomLi"S mind 
tint the persoinht> of heisclf and lioi f imil} should he leflecttd 
in this room 3 l,pigi 142 ) 

OPPORTUNITIES FOR IMPROVEMENT EVERYWHERE 

Comparntirelj few Inin,; moms mo ,»enninel\ ittiactni It is 
safe to tint 9 hvin" looms out of eaer^ 10 could he improved 
inoimmisl), and often it httk <ost Sonn iiw niiixlj sh ibb) or 
out of date Many aie coloile s, depre«snifr, uncomfortable, com 
iiioiiplate uul nnloMh all lad jinpoiiint eliiiients, ami 

are m «omc resjicct undti fuinishcd In inmmienble cases then 
' wners are more oi Ic s cle 11I3 iwirt of the e defects, deplore them 
-mil would like to coireet them 

This menus that alw ixstheie arc possibihtie-. for new and replnce 
nunt sdes of linn,; loom mei'c}niidi''C Moreoicr it meins that 
anj woman who todij asks for anj aiticlc for linng loom use, 
howeaer ummpoilant 01 intxjicnsne, inaj be it the jioint where she 
can 1)0 influenced to consider the purehase of addition il articles A 
*‘>'teiTiatic olToit to explore and dexelop these litent possibilities 
mfallibl) will result in larger «iles 

ARCHITECTURAL AND DECORATIVE STYLE 

Comparativeh few honse« arc designed throughout in an archi 
tectiiral stjlo =0 well defineel as to demind adherence to the same 
do elx related st\les in furniture Lxen in the e i‘-e of mam 
fs '0 desigmal W( find that the owners prefer to eipnp then 
with furmtiire of ct3les more pleasing to their fanc^ Often 
practice resjults in had elecorition, hut after ill there i". Iifth 
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that can be done about it loui job is to equip yourself to be a 
competent adiiser and to ^^e sound advitc uben it is wanted 

Under oulinaiy circumstances do not nslv jour customer the stile 
of hei living room If she doesn’t knou , or if the room has no style 
slie maj be ombari i«sed oi i aguely disfileastKl bj tlie question On 
the other liantl if she legaids the style of the room as in anj \'a\ 
important she uill in ill likelihood \ohintcoi the infoimation 

LIVING ROOM WALL TREATMENTS 

The ualls of the li\ing lOom constitute its lirgest and most im 
portant single element, and fonn the backgiound against ivluch all 
other elements must be seen The Iightei the tone of the ivalls an I 
the smoother then textuie the greater will bo the leflection and diffu 
Sion of light throughout the loom and the laiger its appaient size 
Painled or Plastered Walls 

Calcimine and watei paint are effective in simple and unpreten 
tious living rooms of an\ size, but should not be u«ed m rooms 
intended to be «u nptuous, elegant, oi formal in effect They are 
most pieasMit m coloiSf Mougmg to the yelJo^ to onoge finwJjf 
Mich as buff, maize, puttv, or m light pastels 
"Walls covered uith canvas and painted in oil, without paneling 
and with or without effects of stippled modeling oi glazing can be 
used m living looms of any tyi>e, and with fuinituie of any style 
Paneling beciuse of the severely balanced distiibution of vrall 
spaces and the effect of dignity produced bj long straight lines 
tends to give a room a quality of formality and digmtj which is 
reflected in the style and distribution of the furndiue and lelieved 
bj a free use of color and omament in the othei elements of the 
room 

Rough plaster and compo walls, varying m unevenness of terture 
and depth of tone according to the scale and stvie of the room 
Itself and the furniture to be useil in it, are effective w itli houses of 
the cottage Early English, and Mediterranean tvpes and with Lvrlj 
Spanish Italian, and English furnitiue and the cruder and heaviei 
examples of French Provincial, Eaily American, and mistjled 
furniture 

Patterns in Papered Walls 

Wallpapers aie made in an extiemely wide lange of variation m 
texture, coloring and pattern Properly chosen, wallpaper is a 
suitable wall finish for practically any style of room, and a suitable 
background foi practically any style of fiirnituie 

Since personal prefeience has a great deal to do with the selection 
of wallpaper, the salesmans job sliould be mei-ely to issist the cus 
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tomei on coloi iind appi ojmateness of design Studj :ng the papei s 
\on -will note that some h\\v> foim'ihzed motifs, others simple, re 
pcated patterns When in doubt, staj to the siinpkr patterns Hon 
Piei there is no set lule on the types of wallpaper to be used, good 
taste and personal preference being the main factors 

FLOOR COVERINGS FOR THE LIVING ROOM 

The floor may be trcited with a single, room size lUg, se%eial small 
rugs oi linoleum 

A room «izc mg usnallj is pieferre<l nlieie practicable in i sin ill 
loom becui''e it tuices the looin to appeal i little laiger than wlien 
mall rugs iic U‘-od 

Linoleum ^^hln used in \ Imng room imj c iii j an inlaid design in 
keeping with the room or maj be u^ed is the basic flooi coiering 
u ith small, soft eui f ice rugs 

Rug Mutt Dominate Floor Area 

There is no mle to gorern the pioper width of maigins, other than 
the gener il i-eqmrement for a dominant clement in cren composition 
rhieh meins that in the case of i Miiglc large rug the effect will ho 
nnpleasint if the mg is so «maH that it seems to the mind lc‘>s iiii 
ixirtant than the total uncaipetod space Ordinanlj the side tnaigm 
elioiild not exceed one fourth of its length 
Seicral ‘•mill mgs tied togcthei «h(iild be ‘•nfficienth dike in 
coloring, tvpe of pattern, tone and texture to enmi-e the iinitj of 
the flcxir treatment, but not identical winch oould mile the effect 
monotonous. This* requu-emeut would forbid the uec togithcr foi 
example, of chai*acteristic Persiin «iid Chinese de‘=igns bccan=c of 
too durj) differences m pattern, oi of pile and pdeless mg® bcciu«c 
of loo sharp differences in textmc, or of light and dark mgs, be 
cause of great differences in tone 

It 1 nerer necessary, and rareU doirablc, to have all of tho rugs 
cltKch alike in color, but there mu t be pronounced elements of 
hkene«s In general it is be t to Jiiic at lea«t one, ind prcforabl} 
iv\n or three colors ippeir in xanmg degrees of importance m 
each nig 

Small nigs, should be pi iced "O as to be clo=eh related to the 
ircplacc door and principil piece*! or group-? of furniture The\ 
^re distracting and mcanmgle » when scattered with no reference to 
this reUtiomlup 

Rut. ,t Angle 

diould be placed straight m tlie room, that i=, ®o 
^ ^t their edge pamllel either the sjde or end wills. To scatter 
cm at anglec destroj-s the organic umta of the room 
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The flooi co\ermgs should be dirkci m tone thin the wall':, but 
not so mucli (Hiker is to contnst Inrslilj, md so impair the hirmony 
nnd lestfiilness of the room 

In genenl the scile of the floor coMiiiig design should mij 
(U iectly with the size of the loom Sm til i u^-' tippeir inartistic with 
luge scale designs which might sopdi ppjfcrtly ippropnate on 
largei rugs The aigor of driwing and colot mg in the floor cover 
mg also should increase with the size, oi latlici the effect of weight 
and massiveness, oi tlie furniture 

LIVING ROOM WINDOW TREATMENTS 

Vciietnn blinds have become incieasinglj important as a tieitnieiif 
foi windows 111 nil pirts of the Iiouse Veiictim blinds peimit the 
ucei to contiol the light and add a decorative note to a room I'egaicl 
less of its period Tapes of the blind should match the floor cover 
mg, the walls, or harmonizo with the coloi scheme of the loom 
Although the off white, cream, and buff blinds aie most popular, 
colored blinds in keeping with the coloi scheme of the room al«o aie 
m good taste Other window treatments aie loller window shades 
glass curtains, and drapeiies 

yenetian Most blinds are custom made and mdei*ed to the 

cu&tomei’s specific window size Measuixjments should be taken 
within the molding Venetian blinds may be used alone, with 
diapenes, or with glass cuitams and diapenes Venetnn blinds 
haiTuonize with any period or “fitting and may be u^ecl on lull doots 
Kitchen, and bathioom windows as well ns all othei rot ms of the 
house WaMiig mamtains the slats most of which may be kept clean 
by washing with a bland soap anil dusting legulirly 

Rolle) window ^hada — ^Kollor window shades offei an inevpensne 
and easy meins of contiolling light and virj widely m quihtv 
ippeamnce, and price KoIIci shades should be fairly close in inie 
and tone to tue walls It is necessary that the shades hirmonue 
pleasantly with the liouse as seen from the outside 

Glass curtains, or the thin tianspaient curtains nhich in oidinaij 
houses hang nest to the windows aie necessaiy to soften tlie light b\ 
day, to co%er whut wcnld otherwise be the bleak bare lectangle pie 
sented by an unciutained window by night, and to pioMcIe the deco 
rativc interest of soft texture, flowing line and soft coloi 
V^lien desiiable, glass? cuitains can be stiffened it the top and 
mounted on small movable rings to peimit pushing back in (he iiiteiest 
of monimg sunshine oi a fine view They nevei should be made 
coiispicuniis by leason of stiiking pattern or shaip c< iitrast with flic 
walls Pine white ctiitiins caii bo used only in Ining rooms of the 
most delicate type, lii\ing light walls md a(oodwoik In most luoms 
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FURNITURE AND FURNITURE GROUPINGS 

E^ery h%jn" room js matle up of groups of fnimtiiie the«i 

gioups aie depend on the size of the fimily, the size of the home 
the number of guests who maj be exiiected under normal conditions 
and the inteiests of the family The ajchitecture will deternnne 
placement of furnituie to a consider ible extent Theie are sereral 
possible “centeis of interest’ A fireplace is one of these A long 
wall, with windows, mi} be the logicil spot for the sofa In a 
musical family the piano oi ladio maj be a focal point 
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Figure 38 — Outgrowth of the platform rocher la this amart spring bate cfiair 
designed by Alfona Bach and upholstered in beige and brown tapestry The 
open bookshelves and desks are in a new, rubbed, fawn colored finish Fhe 
swinging arm bridge lamp has a brass bate and together with the clipper ship 
pictures and accessories adds a dignified note The Axminster rug is in a 
sand tone 




Fiirnf^hnff the Ltting Room., Jlafl ai\d Dinzng Room 18^ 


ro(m (<60 fi" 36) or nn ^ttnctlTe ilcove oCf this room, or for the 
den m ly become the center of interest of the home Tliere, for 
efficient operation m^^ be grouped the telephone, writing desk, and 
t%pewiitei, with dia^er<5 md cupbond*: for ■^tationeiT supplies and 
budget records, bookshehcs for reference books and a floor lamp 
From till's one pi ice ill the business of the home can be carried out 
efficieiitli Ordering corresponding telephoning and check writing 
In combination, ivliateTei the style the seemmg “weight ’ of each 
end ind each side of the room must balance the oppo^mg side, and 
the comers joininj; side'> and ends must ‘ flow together naturally 
Tlie reuhng group and the c'lnversatioml group may include some 
of the sime pieces and the de^k cliair may be U'^ as an atisilian 
coni el's ition piece 

In the amn^einent of fumittire it must be remembered that 

1 rmniture shnnld be «o aiTange<l a to make the most of 
the light (as in placing desks reading tables and chair*) 
and a!-^ to satisfy the personal habits and tastes of the 
menibei's of the famih 

** In general the center of the room should be kept dear 
which gires an effect of spacionsne* , facilitates ea a 
niorements and regrouping when the room ls full of per 
son and affords a better new of its intere-ting feature 
In the interest of beauty and di*tinction it is important to avoid 

1 Too esclu ive employment of lai^e and heary pieces which 

make a room stiff s-pottr, and iininterestinir when «scl 
■without small table- chairs and cabinets 

2 Alonotom m the height color and texture of the funuti r 
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DISTINCTIVE HALL FURNITURE 

The hall reall} sounds the keynote ioi the whole hou«e, and doe' 
much to make or mar its beautj , it is the place m ^^hlch straiifrer' 
and guests form thei’’ first and last impressions of the home \nd 
the ideals and tastes of the household 

In most houses the decoratne impoitanco of the hall is unden allied 
and the room itself is underfmnished and far less inviting and at 
tractii e than it could and should be In older to expand sales of hall 
furniture by the suggestion and sale of tciated merclinndise, or hj 
influencing home owneis to refurnish jou will reqinie some knowl 
edge of the individual rooms and then pie&int fuinishings, and ii 
fur knowledge of the principles, piocesses, ind mateiials inioUed 
m hall decoration 

Just how much information you consider essential, and when and 
how to ask foi it, will of coui«e depend upon >our }uclgment of \our 
customer’s taste, intelligence, and disposition Taking i-ctail pincticc 
as a whole, it is certain that more time is wasted and more potential 
sales lost by failure to secure adequate preliminary infoimntion than 
bj iinneceiiS’ir} tii uiisuccesKtu} attempts to so 

HALL DECORATIONS PRINCIPLES, PROCESSES AND MATERIALS 

The hall should have an atmosphcie of watmth and hospitahli 
Welcome, a note of rich but quiet dignil}, and a leal quihtj of m 
teie«t and chirm Its ho'jpitabicness can be insnud b\ emphasis 
upon nann coloi jnd pjoperJ} shaded light Richiiess of plTect i'> 
produced b) emphasis upon ornamented ns opposed to pi iin surface'* 
pnrticularlj m the floor coierjng, wnlK fmniture, and accessories 
Digiiiti lesults from the ii^e of long lines in tlic intciioi trim, boidei 
lines of the rugs, and length oi height in the funiituio whtio pini 
ticable and ilso of fotmal balance m fnrnitme nirangiment In 
tcrest and chaim are secured bj n free u«e of color »ml textine mid i 
measure of distinction m tbc design of furniture nud ncci ‘■'orics 
Relation of the Kali to Adjoining Room* 

The Inl) mii't nnuoiince or «=iiggi»g| «onie of tlie fJerorilne i lejiieuts 
of connecting i-ooms, niul ncconlingl^ mu=t hate mam points of le 
‘emblnncp and Inianon} in coloring, Inu, and texture In choice of 
the ‘kei’ pieti'. of fiirnituie, whicli gixe di'tmctioii and sniirtne" 
to the linll thcie should Ik similaritj in outline and proportion to 
the “ke\’ Ining room pieces, but idciitit} in period «t\le is wliolK 
nnneces^ar) High Incktd sexenteenth centurj chairs of the mon 
slinderh propoi turned t>pes ctaild fje ii'ctl in *"*11 optning into 
n Shci-afon dining room without iiiirnng the ' linniion^^j-' f 

the suite 
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DISTINCTIVE HALL FURNITURE 

The hall really sounds the keynote foi tiie \'hole hou‘'e, and doeb 
much to make or mar its beaiitj , it is thi pi ice m Mhich “trangeis 
nml guests ionn their fir^t and last impitssious of the home and 
the ideals and tastes of the household 

In most houses the docoratn e impoitnnce of the hall is undeivalued 
and the room itself is «ndeifuini«lied and fai less inviting and at 
ti active than it could and should he In oidti to expand «ales of hal! 
furniture bj the suggestion and sale of rcl itc 1 merchandise, or b\ 
influencing home owners to refurnish joii will require some knowl 
edge of the individual looms and their piestiit furnishings and a 
fur knowledge of the piinciples, piocesses, and mateiials involved 
in hall decoration 

Just how much information you consider essential, and when and 
how to askfoi it, will of course depend upon >our judgment of vour 
customer’s taste, intelligence, and disposition Taking retail piactice 
as a whole, it is certain that more time is wasted and moie potential 
sales lost bj failure to secure adequate preliminary iiifonnation than 
bj unnecessary oi unsuccessful attempts to do so 

HALL DECORATIONS PRINCIPLES, PROCESSES AND MATERIALS 

The hall should have an atmospheie of warmth and Iiospitahle 
welcome, a note of rich but quiet dignit>, and a real quality of in 
terest and charm Its hospitablencss can be insured by emphasib 
upon waim color md pioperly shaded light Richness of effect i'' 
produced by emphasis upon ornamented as opposed to plain surfni.e« 
particularly m the flooi covering, walls fuiiiiture, and accessone"' 
Dignitj lesults from the use of long lines in the mtenoi turn, bordei 
lines of the rugs, and length or height in the furmtuie wlieie piac 
ticable, and also of foimal balance in furniture arrangement In 
terest and chaim are secured by a free use of color and textuie uid i 
measure of distinction in the design of furniture and accessories 

Relation of the Hall to Adjoining Rooms 

The hall must announce or suggest some of the decorative elements 
of connecting lOOms, and accordingly must hive many points of le 
semblance and haimony in coloring, line, and texture In choice of 
the “key’ pieces of furniture, which give distinction and smartness 
to the hall there should be similarity in outline and proportion to 
the “key” living room pieces, but identity m period style is whollv 
unnecessary High backed seventeenth century chan’s of the more 
slenderly piopoitioned types could be used m the hall opening into 
a Sheraton dining room without marring the sense of harmony in 
the suite 
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Wall Treatments for the Hall 

Wlitii the wallb trt of pJain oi oiniinental plistti, cikimmecl, oi 
painted in oil, they should mitcli the adjoining loom if eithei is 
small oi both looms aie smill, in oida to gam an effect of spicious 



Figure 39 — Ideal for the hall it a cedar chest which serves the duo purpose of 
providing valuable storage space as well as being decorative This mahogany 
chest, built to resemble a chest of drawers has a cedar lined bottom drawer 
The chest proper is the depth of the first and second sham drawers The oval 
mirror, a fitting accessory, has a gold leaf frame 

nesc AVhoie the hall ind the adjoining loom both ire large, the 
" dK ini^ diffei m hue, but mirked diffeitnce in tone is unplei'-ant 
loi eximpk, light ‘■tone uallp m the hill and medium light green m 
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the living room will be igieeable dail slone and pale gieen dh 
agi eeable 

When the valla ait papered the effect vill be moie niterc^tuig if 
the hall paper is different flora that of adioming room® If the 
hall IS small its paper should match that in tli“ adjoining looms 
rather closely in hue and tone, differing in tevtine oi pattern or in 
the fact that one pipei is filmed and tin otlier plain Small hall-? 
are high in proportion to then vidtli A fignied pipei helps to <or 
rect the pioportions whereas a stiipe would raise the apparent height 
of the ceiling 

'When the walls are plain sufficient ornament to enrich the loom 
and relieve it fiom any effect of thinness must be supplied b} flooi 
coverings dinperics furniture and accessories 

Floor Coverings for the Hall 

In a decoratue sense flooi imerings me moip impoitant m the 
hall than in anj othei loom because the flom area is cmallet m 
pioportion to wall aiea and theie ue fewer interesting pieces nf 
fiiniitmc and iclatively fewer accessories Here arc some pnctital 
suggestions 

Linoleum is increasinglj used foi the hall since it peimits th( user 
to express hei fiigmality and good taste in many inteiosting forms 
Plain 01 mottled linoleum with an attractnc motif oi monogram 
set into the center is both decoratue and practical A boidei or turn 
m keeping with the aichitectmal sfyle of t)ie room also adds to (he 
decoration The linoleum m 13 harmonize m color with the ffooi 
cmenng of the 100m adjoining or md} cair} out its own coloi scheme 
m keeping with the theme of the hall 

If the liall adjoins the In mg room it is well to 11=0 Iho same 
ffooi coieiiiig as m the lumg loom since this has a tendenci to 
mile both the hall and the lumg loom appear luger If «mall 
lugs aie used ni the hall thei mu be nf cniiti itting tone to the 
In mg room rug r r nia} blend w itli the gi ncral coloi stbeme 

Stair c u pets are desirable for tlic follow ing reasons 

T!ic\ an? mnie conifoit ible, less noisy and easici lo 1 cep in 
roiuliti )ii tbm biic treads 
Tlip} iip^ifer ispecialh forcliildrtn and old people 
Tins HI iko tl e lull f 11 moie hospit ilile and uu itmg 
riu ^ add a much m eded note of c<*lor to the room 
lhe\ souo to umt( lower and upper floors artistic ilh lu a 
sweeping lint of coloi 

Draperies for the Hall 

I x<q)t m the cast of dooiv witli a metal grille nr rrte® cd doors 
% ei el 1 m blind- 01 curt iins, or both irc dc-irable on the (loors and 
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sidelight of 1 Inll of ordiniij size »nd nicliitectunl clniactci, 
because thej engine a sense of pimcj, tempei the hglit, add the 
interest of color and textiue and help to ime'^ the hall avith \ quality 
of mtmiacj and hospitality 

HALL FURNITURE MUST BE DISTINCTIVE 

Hall furniture must fit the loom m scale Vioid pieces ^o small 
and thin as to seem poor, yveik, and inadi-quatc oi so hrge as to 
cio\\d the loom and dtstioy its detoi itue bilinte In gentral, u=i 
fuinituu of slendei propoitions against li^ht smooth wills, and 
thickei 01 nioie inassne fuinituie against daikei and loiighci walls 

It IS highU import int to use distinctive pieces in the h ill jiiith 
because it is from this loom that the visitor receives his fii-st iinpies 
Sion of the hou^c, and p irtl) bcc uisc the i ooni can but fc n piect s, 

which aie 'cen agunst such rohtivelj laip.e will spiccs that the} 
must be of unusual inteiest in ordci to icdecni the loom fi-om hue 
ness and a commoiiphco quality 

Hill fumitiue should levcil as much vanetv ns is consistent with 
the iiecessiij hnimonj Matched pieces usuall} ue to bi avoided 
Even in the ci«e of console tabic and mtiioi, i iniliogiin table, 
foi cvaniple, usunllj will be moi-e jilcasing with a gold or licquei 
iniiioi of liaimonious shape than with a matched puci in nnhoguiv 
DifTtieruLS in woods finislits, oin uncut d iletail, ind hiight add in 
ti test to the loom tluough vni let} 

As minimum equipniciit, tin lull should Inve a 1 ihh oi cahmet 
witli 1 miitoi, ind something on which to sit Table ind mnioi 
constitute tliL dominant element, the miiioi adds dcaii iblc spicious 
noss, and the chum of leflecteil vi t is and both ire necossaiv for 
pi ictical as well as artistic leisons (Sec fig 3 J ) A seit of tome 
kind IS nocissaij to onsint i ‘■ense of ho^pitalitv, and is a courtesv 
to the sti iiigei who cnteis the home, but is not iminedi iteh admitted 
lo its iimei looms A eliiii, piefeiablj of tin straight hi,«h hacked 
t3j)e, i bench, oi i low chest with eiishioii will meet this n-quiiimeiit 

STRENGTHEN DOMINANT ELEMENT 

As the elomininl element, table iiid mirroi should not bo dwarfid 
bj the w ill belnnd them If foi mv iLi«on i sunll table is jiliitd 
igunst i wide will spice, i long wall banner oi pinel should be 
lilaccel on the w ill behiiul theimiiioi in oielei to build up the group 
It o\e level It iniv ho built np at the bise hv i chan at one or 
both sides torchci*es, etc \evci ii«e a ninioi wiehr than the jneco 
that stands below it or i narrow mirror with a wide tahli,unle«s i 
" >11 pinel alw> is ii=ed to supplv the nices.arv widtii Modem h iiul 
Woven tipestrus often ii'e u eal foi hall wills when tlitir eo't i-* 
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not prohibitue Other devices for tlu purpose include pineL 
made fiom (Hmask, brocide, biocatelle pi nn oi figured \ehet, renl 
or imitation ciewel, Indian oi Persian ciliio pimts A panel often 
IS used on the v all behind a loav chest 

The hall table need not be of the conaentioiial console tjpe Wlien 
wall space permits anj long narrow table Mill seive as will a roimtl 
or square English caid table, aMth the half top eithei flat oi nised 
igainst the wall In the verj small hall a large nest of tables can 
be used as a small console 

In man\ halls a lowboy oi chest of drawers is decoiative and useful 
Othei possible items include the decoiatne (abinet smill tihli® 
flower stands floor oi banjo clock scieen lamps des! Imi seat 
rulio and cane or nmbrelU lack Alwajs check the possibilities 
of the hall m a house you fuinish 

The general methods discussed in lelation to piece and giottp sales 
of luing room inerch mdise apply equally to the hall In addition it 
should be noted that it is piacticallj impossible to suggest the pioper 
choice of hall fmnishmgs in the absence of meismed di iwingi 
both the number of pieces and then «ize are more definitely deter 
mined bj flooi and wall space than is the case in any othci loom 
Piery sale of hall furniture of anj impoitancc should he followed bj 
a call at the house as «oon aftci deliveiy as iiossible If the new 
furniture does not fit the loom collections may b*' made piomptly 
befoie any ill will develops ‘Moieovei, in many cases additional 
moicliandise cm be suggested and sold 

SECURING HOSPITABLE DINING ROOM ATMOSPHERE 

The dining room should have an atincspherc of thceifulness and 
hospitihtj both under intiual iiul aitificial lighting, ind since it 
is occupied but three times a day at most, uid foi sfioit peiiods onh 
its decoiative tieatmeiit may havi moie **sn ip ’ than would be agiee 
ible 111 the living loom 

SECURING A HOSPITABLE ATMOSPHERE 

To produce an atmospheie of choei fulness and liospifiihtj cm 
pliasize 

IVarm or light pastel colors particidarlj in (he walls 
Ample light, piopeily coiitiollcal 

Curved lints, and uiivilincai shapes to ‘.<jf(en hitd austere 
outlines of cast pieces and window s 
Grt>,contiasting colors in oin iiiient il dttaiK 
Vinetv and oiiginalitj 
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Cheerfulness and animation tnll be increased b} increasing tlie 
diaerntj of the room treatment through contrasts m hue tone, line 
foiin, and texture, n-ithin the limits permitted by the requirement of 
uuitj and liarmouy This consideration demands special care in 
(he dining room, because the important pieces of furniture usuall} 
are matched, mth a lesultmg loss jn diversity which must be made 
up in tlie other elements of the room 

Heie we haie the chief single reason foi the gieat numbei of 
monotonous, uninteresting dining rooms To the skillful salesman 
this mil suggest (a) a "ound reason for pushing sales of such acccs 
sories as minors and pictures, tiei tables for plants and accessories, 
ind foi plant stands, (&) an nppioach for the ^ale of bioken suites 
uid unmatched pieces Many women feel that their dining ixioms 
(.iinuot possibly be coriectly furnished unless they aie eqtnpiied with 
i matched suite Tins is not du.aj 8 tiue Many distnKti\c dining 
rooms have been furnished with liarniontoiis unmatched pieces 

DINING ROOM WALLS 

The same principles and processes discussed undei living room 
wall treatments apply to tlie decoration of tlie dining room, subject to 
the qualification tint foi the leasoiis noted above, the dining loom 
vv ills often may have more striking patterns and shaiper contiasts 

Scenic landscape oi other highly decoi itive papeis may be effective 
m the dining loom, although tliey would not sene as a living loom 
hackgiound 

^Miat was «ai(l concerning the living loom will afford the basis foi 
judging the pioper lelition of walls to the style of fmniture 
Highly figured w ills do not require choice of plain dining furniture, 
(irvice veisa 

The geueial principles of harmony govern the proper relation of 
walk to flooi covering Polycluomatic walls require that two or 
11101 e of the colors be repeated (not necessarily accurately matched) 
on the flooi The floor covenng should be somewhat lower in tone, 
and characterized neithei bv too little vigor or boldness of drawing 
to harmonize with the walls, nor too much Choice among the^-e 
would depend upon peisonil taste and the degiee of sunniness and 
warmth lequued in the iiig in oidei to bnng the room total up 
to the level desired bv the buyer 

DINING ROOM FLOOR COVERINGS 

The dining loom miu l*e treated with a loom size floor covering 
wiitchmg m Innnonizing with the living room lug or linoleum oi 
with a single laige lug Smne housewives prefei to leive the floor 
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bnre, except for two oi thiee •mi ill inj^ With figured bno 
leuni the pncticc is luiobjectiotiable, extei i foi the lo^s of tlie'euse 
of plijsicil comfort and hospifilitj tii itid bj pile caipets under 
foot With hudwnod floors it is open lo the objections tint it is 
inhospitable, tint it is too weak in a dtcoi itne sense to support the 
weight of tlie lehifuelj 1 uge md hcaw fmititiiie and tint it mak s 
the loom seem thin and pix>i, inns the hnmimj between walls and 
floor, uul pi-oicnts a conniicing uul sinsfimg distiibiition of color 
As conipired with the Ining toom tin (lining loom is lelitnelj 
small and its furniture leHtntl} I irge, sti il mg, and uniform Tli s 
means tint the flooi coieiiiig must be ulipitd m scale and emphisis 
of pattern \nd coloimg to s«stam tbe hnd of this heav\ furniture 
and thus to pieient m effect of stiffness md spottinees m the lOom 
and tint it must ha\e pleiitj of pattern and coloi when the other 
elemnits of the room aio deficient in \arJotj 
A single rug should be hige enough to permit free moiement of 
the chwrs without lettmg the bick legs touch the bare flooi lu 
general the tug should just cleir the front legs of furniture pi iced 
against the wall In small looms, houeiei, it is desirable to Inie 
tbe ing come to uitliui 12 oi 15 inches of tlie wall m oulei to 
mcieise the room’s apparent size 


DINING ROOM WlNDO-\t TREATMENTS 


Window shades, lenetian blinds, ghss cuitains, and diapenes aie 
desirible in tjie dining room Then selection is goienied bj the 
genet il consideintions discussed undei In mg loom window treat 
ments, pige 182 

Wlien X dining room has but one window or a single gioup of 
windows, theie is some dangci that the di iperies mij gne the room 
in effect of spottiness and ltd of balance unless care is taken to 
lepeat the color of the drajMiies in some w ij on two or tliwe of 
the other avails With plain diapeiies, touches of the same hue 
should so appeti, m pictiiies will puiel screen sideboard decou 
tions, or some similai device With hguied diipeiies coiitiining 
several colois at leist one of the impoitant colois should be thu^ 
lepeated (See fig 29, page 130 ) 


DINING ROOM LIGHTING 

The dining room should bo lighted bj diiect light, leleaced through 
a celling hxtuie Die light fiom this somce can he turned ofl 
when candles are u«ed but the ceiling will be biie and itnpleistiv 
without this centi il point of inteiist, md most families piofei not 
to dine by candlelight alone 
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TUe sUowkl Iwe, Iveigkt to keep tW gKve of kgkt 

fiom the ejos of dineis Tl»e eifect amII be mo=it igreenble if the 
light IS I'elen'secI thi’ough se\enl globes of low >vTttage, and if etch 
of the globes is shaded ni such a waj is to keep the table in an arc 
of slightl} highei illumination than the lest of the room 
Side lights tic oftectne as aii\iliaiie^, but not is the principal 
«omce of liglit 
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Figure 40— Many features of this eighteenth century dinins roonn grouping make 
it adaptable to contemporary homes It is scaled to fit a small size dining 
room it IS simple in design and >t provides valuable storage space in its 
compact design The pedestal legs on the table carry through the Duncan 
Phyfe theme of this suite The corner cabinet is decorative and practical and 
the credenza type buffet adds the necessary weight to the grouping 

DINING ROOM FURNITURE 

Usinllj the dming lOom ndjoins the liMng loom, and it mn^ 
ht assumed tint the came style will he earned thioiigh, although not 
iinperatitely so Any eighteenth centuij style — Hepplewhite, Shei 
'ton, or Chippendale can be used with any eighteenth century style 
or with Cobmnl oi Duncan Phvfe fumitiue, pio\iding wood, tet 
tines, and fabiics have unity, snniHiity, color likenesses, oi pleasing 
conti-asts (See fig 40) “Modem” in walnut li\mg room pieces 
^iH look well with walnut tUmng loom m tontempoiaij design 
^laple living loom ftunishings look well with Eaily Amencan oi 
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COMBJNATJON LIVING ROOM AND DINING ROOM 

Manv of the new home'; are bung: built with liuug; loom and 
(iimii" loom combined into one unit oi nitli a larpe Ininjr room and 
Acr} <=111 ill iliniii" loom Foi tlip Miigleunit room*! i liapjn choice 
IS an c\tonsion oi i jritcle^ ( ible and a lo« chest of dnwers for linen 
which nnu be ii*ed oitlur in tlieli\in*t loom oi in djiiing; room Small 
dinin'; room (able*, mIiicIi mu lie e\teii<le<l to seit si\ oi eight mu 
be mi inged in flout of a bu window m ilong the w ill it one side of 
the room in keeping with the gincinl loom liiinionv The dining 
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Fi^re 42— A contemporary dinms room grouping made of birch and finished 
in a light wheat tone Simply carved with a modemiied wheat motif, this 
grouping relies upon its simplicity for smartness and distinction. The chairs 
are upholstered in a rose colored, leather tike fabric and trimmed with small 
bronze nail heads The legs of the table and chairs taper gracefully and 
eliminate the box like features usually associated with contemporary design 
The credenza type buffet and china have pulls of matching wood 

clini-s ‘lie pi iced ne'ir the t'lblc, when not in use, ind nny be 
Used as bridge chmis oi 'luxiU ity Umg equipment (See fig 41 ) 
Dinette fuinitinx, cspeciillj made foi the dinette, oiTeis a inieti 
uf silection nnd need not iiece*siiil3 be in keeping with the living 
loom schenii Light w noils me populii foi dinettes, nnple, oik 
^freh, and pint being pojuil ii foi tins puipo=e When the dinette 
IS repliced b) i laigei dining loom en'^emble the dinette «et niaj be 
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used m the bienkfast room or in the kitchen ir'imll size clun'i cibinets 
ind buffets iccompuij imii^ of the dinette sets 

Junior dining room sets me sni'ill scale dining' room ensembles and 
lie usualh slioun in fine cibinet ivoocls in eliUs found in hige size 
dining room ensembles The junior clming loom sets differ fiomtlie 
dinette sets in that they me usually not as informal as the dinette 
and aie designed foi the small size dining loi m rather than foi tlie 
dinette 

ENSEMBLE SELLING 

Sales of liiing loom meiclnndise fall into too classes Piece salei^ 
involving the selection of one oi more piece^- foi u^e in a room 
ihead> partially fiunislied md sP '< inioliing the =elec 

tion of most oi all of the fnrmshn gs necessai) to equip completelj 
a room, oi eien a house 

These tno types of sales piesent different pioblems and requite tlic 
use of different methods Houoier thej aie alike m two important 
lespccts In all of them the self intcxcst of the buvei is the deter 
mining factoi, ind competition in one or moie fonns is meiitable 

THREE FORMS OF COMPETITION 

The first and inescapable foim of competition is a competition 
imong conflicting desiies in the mind ot the aieiige biuei In 
ordei to buy one thing, she must give up something cls'^ Fuinituio 
deilcis and salesmen habitiiallx i^^sume that the -noniin who enteis 
i fuiiutuie stoie ind asks, for example, foi an eisj chui, has alread) 
decided to bu) one The f ict is that the customei is often merely 
weighing the s itisf actions hkelj to come to hei throiigii possession 
of a chair against those offcied hj othci articles or sen ices il o 
iinclei consideration In this cose you must lend her to desire a 
chan moie than she desiies anything else befoie you can sell inj 
cliaii, houeiei 1 irge your stock or low your puces 

Unhappily, much himitine adxeitising is calculated to give the 
reading public a false impression of the necessary price lei els of 
good funiituie It may be tint you can please your customer with a 
chair at the price she Ins tentatiieli decided to pay If not, 
you must jilease her in a inoie costly piece Hnc you run up igamsf 
new competition, foi Iiowcicr ihleioiirdemonstiation of qiialiti may 
be, yom customei is certain to weigh tint ndditiDiial item of cot 
igamst the additional articles tint she must ^.iie up m order to 
buy the (hail Hence somi Hung moit thin a coniincing dciiionstn 
tion of the intrinsic worthiness of the piece will be ncce'saiy to 
complete the sale 

Finally, tlieie is a third form of competition — that imoiig dif 
fpieiit furniture stores for the sime sale Iloueiei well tlie ctisloiiior 
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mi3 like jour clnir it the price nsked it is mtunl for her to ti\ 
to find something ju't is good it a lower price oi more pleisin^ 
U the sinie piicc, since that is her Inbit in bujing otl er coinnu dities 
Slie laiow'5 tint theie ire othei good stores nearbj with scores 
of eisj chaii-s to show her ind that thei iie idiertising birguns 
and holding out inducements to get her trade "i on cinnot prove to 
hei in advance that =he will only wactehei time by looking finthei 
"lid iin arguments, pleadings or high pre«sure methods designed to 
1 eep her from doing "o are quite 111 elj to ln%e precnelj the oppo'Jite 
efTect 

WHAT SHOPPERS REALLY WANT 

At this point a ‘suipiisinglj large i>ercentage of salesmen weaken 
Knowing that it is inipos ible to oppo e sitccessfulK the self inteiest 
of the buaer they can thinl of nothing else to do In point of fact 
there is nothing eKe to do in a great manj cases ercepf to make ex cry 
jo^sihJe effort to neate an tmpmiion sufficiently poxteifxil to hn q 
the hxixjcr hack aftex 1 a shopp ng toxo ox a In manj othercases 
Unwe\ cr there is a ^13 to meet comi>etitiou, if you can develop tliL 
abihta to use it 

The woman avho wants an eas\ chair a sofa a nig or a de'sk 
d«o wants something el«e which is fai more important to hei nameh , 
a more satisfaing worn Site docsn t tell aoii about it but she reallj 
hopes that tlie new piece under con«idention uill add more lieautj 
comfort distinction or impre«snoness to her room 
Get her to thinking of 1 er 100m as a whole, with the new article 
a part of that wl ole Lead her to believe that the desiiable quali 
ties which she seels will appear in it as a result of join help m 
selection and airangement In other words appeil to hei self inter 
est b\ offeiing her something highly important uhich she 1 nows 
m advance cannot be found elsewhere 

THE ROOM PICTURE METHOD 

To overcome the inevitable competition of opposing desires and to 
reduce or eliminate shopping foi variety of selection or price mil c 
■lour customer see the piece under consider ition not as an indnidinl 
>iint but as an integi xl part of hei loom Vs long as she is permitted 
to think that she is biiving i chair ai d nothing but a chair si e will 
be concerned with a multitude of detail most of which are of no 
real importance^ and will be strongla di po'ed to keep on looking 
until she has exhxusted exery possibility of finding cometlnng com 
pleteK satisfxcton mall of fhe=e details 

n ^T} R Ip min know I o oiirt ng minj 1 been no "Ion II o r min 1 nn* fixoil 

no nolvi 1 nit ThrchariiJ t n 1 ttlo ton tl s of th t tl p r Iasi arp 
'’'hofilupnt c iljprp !il o Id lx> a n I aro ! b of red tip erptonnp is perfect in dP n 
•‘"■I colo in tut 10 cents a >ar I n o e th n sle had d c dnl to p. > nn 1 so on 
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Manj “ale'-men h ibitinllj ^^sme the biljer that iiei room will be 
comfortable ami beautiful ifloi the} hare placed in it a sofi two 
cliaira, an end tiblc, one floor limp, iml a ladio Of couise it isnt, 
and diaappoiiilnient results She aecs hei room as bale, thin, spott} ’ 
unlioinelike and uiiloiel} She knows something is wiong, but she 
IS without knou ledge to collect it 
Ensemble ‘•elling ind complete loom settings iie the home fui 
ni'hmgs indu''tn’s modem an'awii Unless she is ible to amnge 
the mn]or pieces of her fiirmtuu in n manner tint i\ill show them to 
the best ul\ int ige, unless she Ins at least the lefimsites in the smallei 
pieces hmps md othei accessories, she mij ne\ei get the full 
bitisfaction that she should for the moiiej she has spent in the fin 
mture stme It is the s ilesperson’s dutj to fit his customer’^- pur 
chases into a complete a-oom or home 

naturalness essential in ensemble selling 

In ensemble selling, don’t lectmc, talk about jomself 01 ip)n u 
in ail} na} to be airing }oui knon ledge Simp)} tall in in iff 
hand mannei as if }ou Mcie dealing iii commonplaces as fiimiliai 
to }oiir Lustoinei as to }ouisclf The important mattei is to leiin 
pioinpth enough about hei loom to enable }ou to link soim of it 
chaiacteristics with the ch iractenstics of }our merchandise, “o that 
*19 'vou point out tlic mm} desiiable features of her room and the 
perfect ua} in ulncli }our furniture harmonizes nith and emphasizes 
these featmes, she is biought to the conxiction that she shoul 1 liaii 
the room just is }ou liait pictuicd it, and thoiefoie must ha\t \oui 
innitiuc, without legird to wliat other stores ma} haae to ofTei 
Tins method is not too eas} when one fiist begins to emploa it, 
noi should it b“ used avith e\er} customei It will inteiest a sm 
pmingl} hige percent ige of customers and it often will result in a 
e in situations wheie all ofhei methods fail It is planned selling 
^nch based on the enlightened self interest of the bn}ei, helps her 
/I iu\ and so smoothes the path before hei that she iiii} puicliisc 
hci needs room b> room 

selling the complete room or complete house 
ensemble 

^^«n} impoi-tant sales will m\ohe the complete loom ensemble 
the complete house ensemble botli of which aie used to the great 
^«rantage of the stole and of the public Usuall} such =ales are in 
‘pht long enough ju advance to peimit jou to study and measure 
'c rooms In important sales of this kind tr} to get the head of 
louse in fni the fiist showing You will piobabi} be imible 
^ c ote tin sale without him. ind he will be likeh to sivt } 0 ur 
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the fact thit it is import int to sec the lui t iftei the sile is imd' 
prcfenblj Avhen the poods aie being instilled In tins ivij \o 
guild igainst possible dis ippointiiieut tnsiuc good will, ind oftc 
find room foi more mcichandise 

There are tluee general methods for deiliiig witli these loom sales 
Ihe choice between them irill depend upon >0111 judgment is to the 
probible leictions of the customer 

Setting Up a Complete Room m Advance 

Measure the 100m iccuiitelj, locating dtois and windows study 
the loom, ind so fai is pt ssihle the dispositi m t i^tes ind meins of 
the bujers, select li iimoiiious furnishings for the entiie n>om, usually 
with one or more substitutes for the most important pieces li> out 
the room with chalk or with a chalk line 01 stung ticked to the 
floor, with lecesses foi the windows and openings foi the doors in 
then e\act locations, set up the room irith the merchandise selected 
keeping the substitutes atone side foi emergency use, airingc to hii\o 
the customeis call by appointment, and show the whole setting 
miking joui talk while they examine it 

If 50U know the people, ind feel sure tint the total cost of the 
loom IS not firaboie wliat they expect to spend, this is a good mctliod 
Otherwise there is some dangei that they will dislil e one 01 more 
single elements of the room, and without giving you the oppoituiuty to 
correct them, reject the whole eettiiig, and also that they may ask for 
the total price befoie a real desire foi tlie setting lias been arou«ecl, 
find It unexpectedly high, and refuse to pay it 

Building Up Room With Customers 

Pioceed is above to the point where the room is laid out, hut m 
stead of actually placing the furniture keep it at one side, explim 
to the buyois the lay out of the room, locituig the doois and windows, 
h n c the fuinishings brought in and placed by porteis one piece at a 
time, starting with the flooi toveriiirr llus will gnt von the chmci 
to prep ire then minds for each jnece, and to ‘^cll voiir pictine i** 
ihev see it grow before tlieii eves, to make immediate suljstitutions 
in CISC one of youi selections fails to jileise, and to reduce the pnee 
lll 7 Ud 

Tot iximplo, tlitv mav ask the puce of some import int piece such 
IS tlic lug 01 sofi, 01 >oii mav quote it in the coiiisc of yoiii tilk 
If there is a quick objection von will lie able to leit-surp (lieni by i 
‘•tatemenl that «ometlnng of smiilii ajijwarunci but lower prict tan 
be sub'-titutid 1 iter w itliout mat ring tlie tota^j^H t 
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the fact that it is iiupoit mt to the lioii^e iftei the sile is made 
preferibly when the goods lie being ni'^talled In this wij lou 
guaid against possible dis ippomtiueiit tiisiue good Mill, and often 
find loom for more merchandi«« 

There are thiee genei il methods for ile iling with these room biles 
The choice betiieon them will depend ii(X)n >oiir judgment as to the 
piohahle reictions of the customer 

Setting Up a Complete Room in Advance 

Measure the loom tcciuitelj, locating d lors tnd windows diidj 
the loom, and so fai as jMissible the dis| <Kition, t ibtes ind means of 
the buyers select h iimonions furni'-hings for the entire room, ii«inlh 
"With one or more substitutes for the most impoitant pieces lij out 
the room with chalk, or with a chalk line oi stung tacled to the 
floor, Mitli lecesses for the Mindotvs ind openings for the doois in 
then exact locations, set up the room with the merchandise selected 
keeping the substitutes at one side foi emergency ii«e, in nve to lino 
the customeis call by appointment, and show the whole ‘setting 
making your talk while they examine it 

If jou know the people, and feel sure that the totil cost of the 
loom IS not f u abose what they expect to spend, this is a good method 
Otherwise theie is some dangei that they will dislike one or moio 
single elements of the loom, and without gmng you the oppoitunity to 
correct them, reject the whole setting ind also tliat they inaj ask foi 
the total price before a real desire foi the setting has been nrou®cd, 
find It unexpectedly high, and refuse to pay it 

Building Up Room With Customers 

Pioceed as aboae to the point where the room is laid out, hut lu 
stead of actually placing tlie fiirnituro keep it at one •'ide, e'^pHui 
to the Iniycib the liy out of the loom, lociting the dnois and windows, 
h uc the furnishings biought in and placed by porters one piece at a 
time, st irtuig with the floor coieiing This will gi\e \ou the clnucc 
to prep ire then minds foi each piece, and to 'ell vour pictiue 
lliev 'eo it glow before then eyes, to nnl p immediate 'uhstitiitions 
111 cice one of youi selections fails to please, and to lediice the price 
Inzaid 

Tor PMinjilo, the\ imy a«.k the puce of 'omc impf r( int piece 
IS tlie nig OI sofi, oi aou mia quote it in the comsc of loiir t dk 
If theie IS a quick objection aoii will be able to reinsure them h) ^ 
statement that 'omtthing of sunilu api>eiruico hut lower price cm 
he suh'titutid latci without mailing the total efltct 

Laying Out Room to Scale 

PrexTed at the outlet is in nlxttp, but iiittpad of luing out the 
iictu il loom, piapirc a k tie di twing on a rigular floor plan to t!ic 
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8 IloxL does ciistomw age present / piohhm tn selling house 
fniuxi^hingi? 

*) II hij ?v it not good piactice to ask / m customer the stgle of 
ha hi niq loonx* 

10 "WorJ out a plan for furnishing i unaftractae hall tn the 
home of a uell to do couple, and outline "ti ps you uould take to call 
your ideas to their attentionf 
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FURNISHING THE BEDROOM, SUNROOM, 
KITCHEN, AND BREAKF,\ST ROOM 

rtirnithini; the nedroom 

Furnishing the Sunroom 

Equipping the Breakfott Room and Kitchen 

Final Emphasis for Alert Salespersons. 
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Fi^re 43.— Tile long asiociated with the kitchen for wa!U and floor* become* 
the decorative theme of thi* eniemble, making a alnking contrait agaiiiit the 
gleaming white wall, and the coral Ubie top marked off m tile effect* offer* • 
new decorative note The color i* repeated at the back of the cabinet on the 
top rail of the chair* and on the interior of the unu.ual utilitie* which I ave open 
*helve» for acce.iorie* Small chrome hardware i* uied 
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FLOOR COVERINGS 

A room size rug is to be preferred when practicable foi a =T£iaU 
bedroom, becaii«e it causes the room to appen larger than does a 
combination of email rugs, yet manr bediooms are being artisticallj 
fiuni'bed today AVith «raall "scatter rugs 
Since the bedroom is closed off from the other rooni 5 , one can be 
iiioie dinng m the choice of 0 ooi coiermg, it is not nece^ary to 
blend the coloring to the other i*ooms New pistel flooi (.oveiings in 
plain and floml tones offer endless oppoitunities foi bedroom u e 
md color need he considered only when celectmg a pattein now that 
there is no longei ana cet method of dictating the type of pattern 
e pecially adaptable foi bedi*ooui u e Todaa, it is nierela a mattei 
of personal preference and gootl ta«te the only requirement being 
ih it one keep in mind the general color scheme of the room 
In Colonial and Early American bedroom^ «miU hooked nig^ 
uld a note of coloi md decoration to the room In modem bed 
rooms, scatter loiga in loyely pa tel colors add a nen, intere-tmg 
note 


DRAPERIES GLASS CURTAINS VENETIAN BLINDS 

In the bedroom today renetian blinds serye to «often and control 
the light, draperies are u«ed oioie oi lev*' for decoiatiye pui'po«ea 
Tlie drapenes may match the spread, pick up tlie color tone of the 
nig, or repeat the color of the boudoii chan elm e Inuige or the 
accent color \i«€tl m the aece- orie>. Venetian blmda m\a be u ed 
111 a yanety of colors with m itcluiig oi contri'ting tape® In manj 
in taiice®, «heei curtains are U'cd as drapeiie cii =010 ed and tied 
hick in the maimer of the fonnal drape Usually light weight 
materials, are u ed for bedroom draperies the miteiid aiming ac 
conling to the tvpe of room In the more formal loom s,itin and 
lightweight dama®k drajieries are 11 ed In the infoimil 100m 
pruited draperies crepes, yoile=, or candlewicL are u®ed 
Vlule gla®s curtains may be u®ed oyith yenetian blind , in many 
instances they are u ed instead of the bhnd® They are made of net, 
voile, marquisette mu lin, organdie or any sheei material In coloi 
thea are white, off oihite, or jiaslel Preferably they are made ovith 
double fullness of matenal and hung either to the ®ill or the apron 
^ iwpuHr item now being added to mana bedrooms la the ‘unall 
dressing table oath detachable «kjrt The clre sing table maa be 
artisticalh placed m fixmt of the window and the kirt made of the 
*^ine matenal is the diai>eiies In this* vvij the di'tipeii«=> serve as 
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THE BEDROOM SUITE 

TTIien a cu«;toiner asks to a bedroom suite, but gives no further 
lunt as to liei px-eferences, seaeral questions enter your mind mi 
mediately 

How manv pieces can ^he rise* 

^Miat wood, finish, stjle, and type of design ib she likeh to 
piefei ^ 

His she been looking at fuiniture elsewhere^ 

How much t m oi m ill she i)x\ * 



Figure 44 — Right and left” twin chests offer a practical new decorative treat 
•uent for contemporary rooms and may be used singly or combined into on« 
Included in this grouping are ’right and left’ twin beds using the 
same decorative treatment as the dressers A turquoise green tinted trans 
parent lacquer finish is used on this unusual suite to give an iridescent effect 
large “pouff” hassock is upholstered in turquoise blue pin dot satin 
a Axminster rug has large multi colored cineraria flowers on a soft grey 

background 

Do Hot ask any of the«e que'dions at the outlet Xonmlly, the 
actual question is whethei the furniture is for u^e in her omi 
foom If the answer ib ‘ Teb ’ «he is likely to icquaiiit jou it once 
'nth her ide k if che Ins well defined preferenceb In the ib'em.e 
° nicli a lead, take her it once to an attractiie ^uite, ne\er it either 
^itrenio of i our bedroom patterns 
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The ■woman "who shops for a drew, hat, oi coat in a modem store 
neither expects nor desires to see the entire stock or any considerable 
pait of it She is comfortably ‘?eatetl in a well lighted room which 
contains littk, if any exposed merchandise The salesperson, aftei a 
quid mental appi iioil, asks i fen k uling questions and brings from 
the stockroom one two, oi possibly tliree models, carefully chosen on 
the basis of suitability, size and style If these are rejected they aie 
lemoved and i second small ♦.election brought out Unsuitable mei 
chandise i& no* seen by the customer, and the possibility of confusion 
and indecision thus is lediiced to the mimmiun 

SEE ACTUAL ROOM IF POSSIBLE 

In important bedroom sales winch aie woiked up in advance of 
the customei s visit to the stole for the puipose of lUiinUy making 
'election*' it is important foi the sdesintiii to «:ee the loom to bi 
fuiiushed if possible, oi m iny event to stcuie meisiuements of the 
flooi and wall apices This vrill elimm ite gue'swoil uid enable you 
to have the saute you want to ‘sell «.ct up aiinlei such conditions, and 
vMth such acces«oiies and lelitcd merchandise as will bniig out its 
ndividuality Even in ordinaiy flow sales «ometiines it is desirable 
to have i suite taken off the floor and «et up m a situation where it 
can be seen to the best advant age 

STEPS IN SELUNG A SUITE 

As a means of summaiizing certain factwa which the salesman 
tonstantly I eep in mind, let us considei in oidei the step-, to 
Ic t aken lu conducting a noiinal flow sale of a bedroom saute 

Meet the cit lOmct and take hn to the sitife uith which you haie 
deeded to start the sale — Ihiougliout the entiic inteivnw, whetliei 
il acsults in an immediate sale oi not the customei must be aware 
of a degree of coiutcsv, ileit and intelligent inteiest, patience, and 
attention to her comfort and convenience noticeably greatei than 
she IS accustomed to receive in olliei stoics oi fiom othei «ale=men 
This IS fundamental, and indispensable to successful salesmanship 
SAcuo the /fist sujt( — ^This 'uUe is i taial balloon \ou do not 
expect to 'ell it but lathei to ii*® it as a means of gaming nocessarv 
information about the customers, tastes ami needs and tho room to 
he furnished ‘Highlight the set m i few woids and then keep 
‘•till 'lud let her t ill if she is willing to do 'O Reraembei that you 
‘re not in posPioii to instruct or even to advi'e liei as to what she 
ov^ht to buy T om fii>t duty is, to find out as soon as possible what 
die n nit'« to buy, oi at leist wliit slie does not want to buy In 
1‘igh lighting this suite, avoid superlatives, and statements which 
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‘'Uites on the flooi tlioioughly «o that you have di'coreied •ill po*«ible 
r.i{lgets and opportunities foi “plus” selling feiture«! 

TJnle=s a customer shows sucli i keen and unubinl intercut as to 
w irnnt the belief that an immediate sile is possible, do not spend 
too much time with the fiist smte 

Show the second siutc — a contiaitwg type — Since all things gam 
til mdividuilit} and distinction by contiast with then opposites 
iisinll) it IS good salcsm inship to show i second suite shai p]> ditfei cut 
from the first in appeal nice If >ou natch some sT]espci’«ons it woil , 



Figure 46— An Early American bedroom grouping ideally luited to American 
Homes Simple in design it is rich in American tradition for it is the type 
of furniture first used in this country by the original settlers Scaled to fit 
a medium size room the furniture is sturdy practical and decorative h a e 
of maple and finished in a rich red brown tone, a suite such as this is adapt 
able to rural or urban homes 
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feuites on the floor thoioughly so thnt jou have discovered all possible 
gadgets and opportunities foi “plus” soiling feitiires 

Unle's X customei slmws swell i I eeii and imiisiial interest as to 
n irrmt the belief tint an immediate sale is possible, do not spend 
too much time with the fii=t suite 

Show the second siute — a contuvitmg type — Since all things gain 
in individinlit} and dictmclion bj contrast with then opposites 
iisuall> it IS good ‘;ak<=nian'=hip to show i second suite shaiply different 
fioni the fiist in ippeai nice If vou watch some ealespeisoiis at woil , 


Figure 46— An Early American bedroom grouping ideally suited to Ameneati 
homes Simple in design it is rich m American tradition for it is the type 
of furniture first used in this country by the original settlers Scaled to fit 
a tned um sue room, the furniture is sturdy practical and decorative Made 
of maple and finished in a rich red brown tone a suite such as this is adapt 
able to rural or urban homes 


3 011 Will see (lut tliej move slowlj and regularly down one aisle and 
back the next, taking eidi cuite as it comes however do ely it maj 
resemble the one btfore it At best this method wastes time, while 
ivith many customers it re'mlts in weaiiness, confusion and a well 
defined suspicion that the salesperson is onl> an order taker In 
general, more towaid the aale bj longei but fewer jumps and show 
contrasting tjpes in the effoit to heighten the buyers interest, and 
to arrive as quickly as possible at an understanding of her like<s IVe 
know, for evimple, that some women prefer slender, delicitel^ de 
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may set up lesi'tmce Do not, for exampit pioclaim tint it is llie 
l-itest, the buyei’s favorite, or tint jou line i suite just hie it in 
join own home Mnl,t joui mtiodiietion i niftiest tomiielliiie as 
possible, but buse It on some such nousonti tcisiil subject as wood, 
stjle, or beauty ot design H she says noil mg turn to the case 
nearest hei, comment on its wood md fiiii li iim youi finger bglith 
iloiig It, and tly to get her to do the same llimg Then say some 
thing iiileiestlng about the style the desi„u oi the iinmifutillT 



If tbeie still aie no signs of real inteiest, shift to the sulijtct of her 
room and begin to diaw out the info.ui ition yon letnirt Tins 
should stii hii interest If „„t, „„ „|„t|, you 

HOW Ml 00^ well m inj j,jj a^ani 

Jiemeinbir to point out any ‘gadgets’ which the siiili mil hnlis- 
siictii s lilt dpiweis, lochs stent toinpat tnieiits, jt woln toiiipiit 
mills, hiihhii boa, stochiiig ilrawtrs or dnwer minors All of 

.1 1 Hems olfei phi,” selling fentiiics and m im liims ill. a f m 
11 su t, o a suiU Kt suit you lia\o exunimcl all of tliP 
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buites on the floor thoioughly so thit jou have discovered all po'isible 
gadgets ind opportunities foi "plus” selling features 

Unless i customer slunvs such a 1 een and unusual interest as to 
wurant the belief tint an immediate sile is possible, do not spend 
too much time ivith the first suite 

Shoic the second suite — n conttaiUng type — Since all things gam 
III mdiiidualitj and distinction by contract with then opposites 
usuallj itisgoodsilesnnn^-hiptochow i«ccond siuteshaiplj diffeient 
fiom thefiistin appeu nice If jou watch some « ilespci’^ons at woik, 
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Figure 46~— An Early American bedroom grouping ideally suited to American 
homes Simple in design it is rich m American tradition for it i$ the type 
of furniture first used in this country by the original settlers Scaled to lit 
a medium size room the furniture is sturdy practical and decorative Made 
of maple and finished in a rich, red brown tone, a suite such as this is adapt 
able to rural or urban homes 

>011 nil! see tint thej mote slowly and legularly down one aisle and 
back the next, taking each suite as it comes however clo=eIj it nu} 
resemble the one before it At best this method wastes time, while 
'vitli many cn=tomeis it lesulls in weaiiuess, confusion and a well 
defined suspicion tint the silcspetson is onlv an order talei In 
general, mote towaid the sale by longei but fewer jumps and show 
contrasting types in the elToit to heighten the bwyei’s interest, and 
to arrive as quickly as possible at an undeistaiiding of her likes We 
know, for eximple, that some women prefer slender delicitely de 
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sif-nocl bwlioom fiiniitiirc, wli.lc otl.oi^ Iralb I| „ „,„te m 
po siblo to j.Klp II, e„ piWcionces from ll„„ ippr.mnt, Smteb 
"lioiMi bj tlip im.11,,,,1 of coiilinsl mil uocorrr this and pimihr prcfe, 
ciKcs jmtiudi itoli, nnd tlais speed up tlu & ilo 
As^ummff tint vui pick tlio second md nil sncceedinrr suites m 
the of uicronsin^, 1 nowled-t of tlu cstomer’s tastes and the 
M 70 and dccontnc cliai icloi of l,ei room n,o^D forward slowly 
binceyou ircnot jruc<=sin/rl)lindl> bntactin^r,,, flicliphtofknowledfre 
xiul taste you must assume tint the litiyci w,II ho intciosted m what 
^ on lie showing, and tal i ample time to d, m I her intei-est 

eniein ci that the customer must like tin appearance of any 
‘‘Uite at a\lncli slie is lool mp and regard it i*. well suited for hei 
own iiso before she will consider hiinn«r Jt Imphisis upon the 
beuit) and dLStinctmn of avood finish un! dosifrn and skillful ii i 

0 IB loom picture’ method of piescntition should precede em 
ptusis upon consfniction and puce Iloin vrr construction becomes 
>11 important factor iilten you reicli (be second suite just a® soon 

toil sec sipns of acceptance for appearance and decorative fitness 
if no such signs appear, mm e on to the third suite 

additional sinter a? mav he ixeccssary hut no 

CloHC the gale if and ichcn Tliere is no simple formula 

01 c a sale, and no «et point in the sales inferMew at whicli 

‘ttempt l^ofui(h«landmg a \aef amount of theorizing 
JMt, the only nile of prictical Taliu (n the salesperson 
ppciw o c the old rule of experience and common sense Tiy to 
cose any sale tlie moment you jia\e leison to believe the customer 
IS leady to buy , not befoix;, and not aftei 

FURNISHING THE SUNROOM 

-The sunroom though of ancient oiigm' i«! ^ comparatively recent 
addition to the Ameiican home Its npid de\elopment cloubtle=s is 
1 'vicening popular confidence m the therapeutic aalue of sun 
il? 1 * ® sunroom is in piactice in mformil lounging room 

lie 1 a es t te place of the disappearing bad parlor, and as such 
s a highly useful and important part of the home Add the fact 
a 1 can e ind usually is so decorated as to offer the relief of 
>>nfl contrast to more conser% atively furnished rooms 

hnlr Tr® forthepopulanty of thisioomm American 

■nnf I ousewiies avhose homes contain small sunrooms do 

° make them attractive and many others appaiently 

f .hi h 

aun drenched “ootna h * •**- Ih ■' i (1 1 a t to tl 

rioted h. ..Mtect. ™ ^ ^ 
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liave no desire to do so Often the room is a mere “catch all’’ and 
hml resting place for ivorn or outmoded furniture discarded from 
the othei rooms 

JIanj homemakers "who come to our stores for ideas on sunroom 
decoiation either turn array to the decorators or big city stores, or 
are promptly headed to low priced merchandise, and leaie with little 
more than two $6 75 reed or metal chairs, a small table, a fiber rug, a 
bridge lamp, a '^molung stand, and a few yards of cretonne 

Salesmen must shift from emphasis upon the drab and common- 
place to emphasis upon the distinctive This will be easy, because 
persons who have sunroom'' usually can well afford to pay for making 
them attiactiie In everj sale of sunroom merchandise, whether 
foi a new hoii^e or an old, we must have the courage to point out that 
this room, potentially so laige a factoi in the comfoit and enjoyment 
of the familj, so much used by intimate guests, and so conspicuously 
placed as to bo an open adveitisement of the ta«te of its owners, should 
be furnished in a mannei consistent with its proper importance In 
Older to convert this talk into profitable eales, we mu'Jt of course have 
a stock of interesting ideas ami suggestions on modern sunroom 
lieatments ’ 

GENERAL CONSIDERATIONS 

The sunroom should be comfortable, but coloifiil ind stimulating 
This will demand good furmtuie and well spiuug seating caieful 
airingement for convenience without cron ding, colorful tcitile-^, good 
lighting, and interesting accessone's 

Since the sunroom often is small and of iiregular shape, it should 
be measuied before furnishings are selected 

THE WALLS 

It IS common practice to find sunroom n ills toieied with hiight 
and fctnkinglj figured papeis Usually the effect is unplei':ant 
because 

1 Such p ipeis m ike the looni seem sm illei, 

2 With windows on two oi tliree sides of the room, such papeis 

oil the remaining wall spaces rob the room of balance, 

6 Drapeno'i or fuiaiituie coverings, or both, togethei with the 
neces«arj colorful accessories, give the loom all the amina 
tion It can stand, and therefore make plain or simple wall 
treatment desirable 

^alls may be painted, papered, paneled in natural wood oi covered 
"ithone of the new cloth or wood \eneer fabiics 

jnigliij valuable suggestions nml illastratloa^ of smsrtly furnlshetl sunroom® cm be 
' Malaed from boot s and magazines and also from tl e i mifacturers of furniture floor 

" fnngs draiery and upholstery fabrics and windon al ade« 



Selling Home Fuinnkn //'< 


ai() 


THE FLOOR COVERINGS 

Foi general considei itions go^eining cIiokp of flooi co\eiing& foi 
tile '^unioom, &ee ruinishiiig the Hall, page 188 ° 

Note IS in exception thit i plain tiipel ii lirge lug olteii is 
piefeiiecl to i figured carpet oi rag m spite of a tendency to sliaik 
ind tile fact that it shows dust and ashes nioit easily beciusc 

1 It ofFeis 1 more effective backgiouii I foi gaily figuieci 

draperiea and floor coverings 

2 The nch ind unusual colois often dtsiied for sunioom ust 

lie c isu .1 to find in pi tin c upetii 


WINDOW TREATMENTS 

Some method of controlling natiii il light must be afforded by the 
window tieatmciit Venetian blinds are piefei ible for this pu^po!^e 
because they can be adjnsteil instantly to the vaiying height of tin 
‘siin, wheteas mo\e ible draperies, lined and intcilined to mikc them 
opaque, eithei will exclude the light altogethei when closed, or lean 
a of bright light from lop to bottom nlien paitially closed 
Glass ciutnins aie not always iisc<l on windows which haie vene 
flan blinds and drapeiies When such draperies ire omitted, thin 
unlincd cnrtims in a neutral or m a positiae coloi are used alone 
Tliey should bt made to diaw, with sufficient miterial to piovule 
double fullnesa wliei fully diawn 
Simioom diapoiics may be of any material not too heavy to nceonl 
with the scale of the room or too elegant to accord with its deem i 
tiu clniactcr and othei ftirnislnngs Choice among phm, simply 
ngiiied, and sti kingly figuied fibrics will be goicined by tiie size 
o the room uid the amount of ornament m other surf ices 


THE SALE OF SUNROOM MERCHANDISE 

Sugge^fion^ uiU he itrframrrf— Although no new piinciplos iro 
nnolied m the sale of snnroom meichandisc, the subject meiits biief 
comment A woman interested in home furnishings for any othci 
loom in ter home is likely to liave fairly definite ideas of hei own, 
01 at least to be familm with conventional methods of fuinishin,' 
lese rooms Phis in ikes the salesman’s talk one of discoienng and 
intoipretmg hti ideas, and lielpmg to carry them out by means of 
us own merchandise 'With the snnroom this is not often the ca=e 
Jt IS rolntn d, i new loom, Kiiing one purpose in one home, iiiotliei 
in the second, md none it all in the third Customers ire Id elj to 
he open to siiKoostions, and to hiij betici inciclnndiso ind witli Je«' 
resistance, in the degree tint these suggestions are cltiei ind a little 
out of the oidinary 
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This meins ll it imtntiie nnd imigimtion ire necc=sirj to milked 
success in selling simoom fuinishings,^ and that iccoulinglj ive 
must be aleit Inth to gun ideis on siimooin treatments fiom books, 
miguzines, iiul miikets, ami to study oui onn meiclnmlisc fixiiii 
the Mevrpouit of its x>os'^ibihties foi sunioom decoiation 

SUNROOM TREATMENTS 

The old dijs nhen loed ind willow neie top faioiites foi sun 
looms his pissed Despite the fact that niiiiy beiiitiful styles in 
these mitenila uc on the market, other types of furnishings hi\e 
moved into the sumoom to lugment and in manj instances lephcc 
the old f uoiites 

Daily Ainencin fmnituie in soft blown or honey colored mipli, 
'•meied m chint? oi punted linens, oi m one of the mmj new tc\ 
tnres deieloped foi this tjpe, is i hipp> choice foi manj sunioonis 
Others ue ittractive when equipped with hglit coloied noods up 
holsteied in loaelj pistol fabrics CliTome steel finmtuie offeis 
many opportunities foi tlie sunroom as do bentwood, glass, enameled 
furmtuie, and nttin 

The sunroom oftcis an oppoitiinitj to «el! such “plus” items is studio 
couche'*, soil beds st indny bridge sets, radios, magizine racks, desks 
ind lamps Since m ui} suiuooms mai be interpicted as in cvtensioii 
of the Imng loom, the<-e offei an oppoitunitj to sell legular Ining 
loom stock, upholstered chans, i sofa oi lore seat, the necessu"} 
tables, limps, ind icce'Soiies 

EQUIPPING THE BREAKFAST ROOM AND KITCHEN 

The breakfa^it room has no fixed position or clniacter It maj he 
a nook 01 «!mall alcoie, equipped avith built in table and settles, and 
decoratii ely a pait of the Intchcn, an import int room of fin size ami 
pronounced individuality, or — as is often the case — a room small 
IS to be pretty well crowded bj a small table, foiu chans and their 
occupants, ind connected with the dining room by a cased opening or 
Drench doors 

The pioper aims of breakfast room decoration are (a) to make it 
as comfortable, spacious, and iniciowded ns possible, (6) to gne it i 
'unnj, inspiring quilitj, and (o) to emphasize its indiMchuliti 
while linking it biimonion«sly with the more important room, if anj 
into which it open*! 

•The sime tUlns applies to tie wile at iHrch fnrutture— notber undevelope I field 
Or b r-ather wnni iii 1 utt rly ai <1 ed fun it re o t of place on tl e n odern 

Pni-cL nd should le replac d by ttie snurtly colorful snl pea laelr comfortnlle for 1=U 
nssaow amilablo Imioo 1 reed or metal 
32^- — 11 lo 
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WOODWORK AND WALLS IN THE BREAKFAST ROOM 

Since the bienkfa=t loom is i gaj informal loom it should be eheei 
fill light, and colorful Walls maj be tinted painted, or papered 
If tinted, light pastels shoiilil be used If punted, colored decalco 
mums inaj be used to add a decontive note Fiiiit and floi^er piiiits 
in gaj colois on a light pastel oi white bad ^loniul gay stripes oi 
colorful figured wallpaper may be used Woodwoik if possible 
*'hould be white oi the pastel coloi of the walls Since most of tin 
fiunishings for the breikfast loom lie light in coloi, gay colorful 
accents should be used both m the wall decoiation ind in the picture^- 
ind accessories 

FLOOR COVERINGS DRAPERIES FURNITURE 

Heie as in the hall and the simioom — iin ignution, iaimlimlj 
with good curicnt woik ind energy mil cell moie goods in less time 
than the stodgy, conventional, lackadaicical methods which so miny 
buyers meet when they undertikc the fuiinshing of a biealcfaet 
loom In this field it 3« easier for a good man to tnde up than rfotcit 
^hat class of customeis he works witli In the comment 
This would be a delightful place in which to stait the cl i\ ” we Invc 
(liestaiting point for all goo I worl m fmnjehing the breakfast loom 

THE KITCHEN 

Within the last few yeais, moie money has been spent by the con 
stimei on the kitchen and laundry than on any other looms in the 
house Alls America today i« kitchen conscious and is ready for a 
(horongh inodeinization job on hei I Kclien Kitchen plaiiiiing is m 
important phase of selling should be caiefully studied Kitchens 
should be planned to be efficient and should be laid out caitfully, pref 
enbly by an architect, foi the installation of sink bases, evtia built in 
cabinets and other features Howe\ er, the kitchen iilso offers imlim 
ited opportunities for the cale of portable cabinets, kitchen tables and 
chairs, cabinet bases, woik tables, curtains, linoleum, pots, pans, and 
iccessoiies 

Thejnodein kitchen had its beginning in the United States, 
til ui 23 vears ago The i ise in the general standard of living m oiii 
country , i ither than the increasing -scarcity of domestic help, has been 
greatly responsible for the deselopment of modern kitchen equipment 
aiul the innumerable mechanized aids now ai ailable to the hou«ew ift 

As usual, beauty at first lagged behind im ention Indeed the early 
cabinets, refngentors, and i inges differed is di iiply iii appeal me. 
fiom the beautifully piopoitioiied and smaitly coloxful models found 
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m die ‘shops toclftj jis the automobile of 20 jeais ago differed from the 
sfroimlintd anstociats of twHy 

In the Leginmng, comemence ami the elimimtion of dnulgei^ 
seemed enongh, and drib xigliiu'is was accepted ns an ine‘-capable p irt 
of kitchen ivoik Latei, in a soit of blind deiotion to cleinhncss and 
«anit ition, kitchens ueie done like hospitals in haul and shin} ivhite 
file, white walls wlute cm tains, white i uige, cabinet and icfiigcratoi 
white utensils and didie® Fiom this mtoleralde tvi inii} of white we 
line at 1 1 *-! lieen delireml Ihe dooi has been thiown open coloi 
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Figure 47.-~Clirome adds tparkle and verve lo this attractive kitchen ensemhle 
made with flared hairpm curved legs and enamel and natural wood top 


liiseiiteiedtlie kitclien Tlic Amencaii homejniker of todi}, wbetlKi 
her itiom be largo or «m ill, as’ s for a kitchen w hicli not onl} is a con 
Minint and jilt i ant jilace m which to work but a source of pnde ind 
I delight to tbeeje 

Coloi and conunienic in the Kitchen — Audtiuh, the best of mod 
ern kitchens irc charming places Seeing them, one wonders how 
furtlier impioveintnt can be possible Yibnntl} light, yet without 
glaie, cozilt w mn without exti«sne heit, tianquil with the tiau 
quilitj of perfect adaptation of puts to fimctinii, unhelui ihh con 
renieiif , and hithed in tlie glow of soft haiiuoniotis coloi, tlici ne 
nnjnensply moie pleasant and distingui'shed than the ^liops and offices 
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\'Iiere men must spend then working dajs Vmong all tlie profe« 
sions homem iking lias been outstandmg in creating an attractn e and 
satisf3ing envnonment 

Of course this does not mean that all kitchens are attractive and 
sdtisf} mg TJiat nnh ippily is ^till far fiom 1 1 ue Yet hej ond doubt, 
the desne foi them is widespread and giowmg Itarly, and witii 
aci^leratmg speed, the i>r<ices««s of modeinization are going forward 

Flooi coiermgs fur the I itchen —First comes the flooi There wis 
a time wlien linoleum w is legaided puiel} as i utilitv, but that tune 
las passed The new linoleums are handsome in ipjiearance pleasant 
to woik on and easy to care foi , hence they ue ilmo^t imner=allj 
employed in the modern kitchen 

TKe wall's — The walls may be done m enamel pimt, oi papeicd 
with the new washable fabrics, wbicli offer a wide nnge of (hoicc 
m pattern and te\tme ^erc^ use 1C1II3 dark color on the wills, 
mid remember that the lighter you make the w ill color tie higer 
tic loom will appear As to line, yellow tones, fiom pile cream 
to maze, will help to make the looni simni md tlieeiful, light 
gi iy green will make it cool and restful, jpplc, 01 an\ yellow giieii 
wi mike It restful but sunny, and such yellow reels as peach, 
apneot, or pale s dmon will make it warm ind cheerful 

tnm— In lerj <!mall kitchens the woodwoil often is painted 
to matcli the walls eithei exactly, or m i «^bghtly lighter or dirkti 
slnde In 100ms which are lirger, or where more dttorilnc ‘snap’ 
IS desired, the woodwoik may be done m i conti tsting cohr, as 
“PP « green with cieim walls, 01 a soft gieen blue with apiitof 
lutclien curtniiis( (aid Kitchen tuitain'. mav be ii^cd 

as an oiiemng wedge m kitchen sales Inteiest m a jiur of ciiituins 
IS been known to ‘■t irt n complete remodeling job On the market 
todu ire inmimciable curtains in a a uieta of tolois md disigii'- 
nice miicli originality md ingenuity is u'-ed m mikmg itfricti'c 
1 c en turtains, miiia women arc attricted to flie t iue\pii)'ivo 
Items, (0 ‘pep up’ then kittliens Often tliiv lead to the «alc of 
I edmiet fible or new linoleum Kitclnn funnHire should U 
s lown I dummy windows on which cri«-p attractive curt iins are 
lini;; Dccontllc toncis ij.l to tilt gijtt, of tllc kltclltn 1111(1 ire 

Iiolpfiil 111 rediii^, ,|p j 

1 ^ the kitchen arc colorful and decoiatue and a 

I i ingemii{\ md ‘:uggc«tion will get i womm intercsfcd m the 
1 c icn itioiial in igizMics iiul tin women’s rection of iicwsp ipors 
are con-=tanfh giung Migge^-tioiis for fiving the kitchen C.K.kic 
uitters with colorful hmdies nailed to the w ills, kill lien implement*- 
with colored 1. .mill, hnng on .tli ictiae neks ivoodcn iK.wh cut m 
la uni nil i (o the w ill, then plantcil witli nw — ill nre umi ml 
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“iigg^tjons ipprccntetl b\ women 'Ihc cndlo^'. V’lnot^ of nci\ 
thnijTS whidi nim be for tiie kitchen is i lentible gold 

mine for the sale'^ninn >\ho lakes the opportunity to iinectigntc the 
possibilities 

Minj interesting nml delightful things go into the modem 1 itclien 
nhith nere unknown in thor^ of 20 \e»rs ago One «e<s a coloifnl 
pad for the T\ork chiii, i hanging bookshelf for tool bonks and icccs 
soiies, an oinamontal w ill clock, coloietl punts ind plants And of 
t oui’^o in nianj a kitchen there is the bre ikf ast nook, w ith its decoi-a 
tne fvnniture and its colored linon, gl\«s, and t Inni 

‘some breakfa'^t muiks, aic jnst snfticientla shut off fiom the kitchen 
In a buttress oi low partition to tempt the hon-ewife to make a sharp 
diifei-ence in then dccoixliae treatment U-'UaUt tins is a mistake, 
particuIirU if it lesults m \ large or striking papei on the wills 
It is bettei to earn tlie «ame wall color thionghout, and to depend 
upon small things to lend the destml imlii iduaUta to the alcoxe 
Hiere IS no dangei of monotom in this practice , while a sharp cli ingc. 
impairs the spiciousness of Mh ioom«, uni robs them aide of 
serenitj and beauti 

Studi of the above will emblc \ou to offer definite adiice to 
women wlio want to niodenuzi tlicir kif chons Eien tliougli some of 
the details ina) not doit nitli MHidiindiso ion sell, all tins knonl 
c<lge imII pioic taliiable in winning the customci’s confidence 

FINAL EMPHASIS FOR ALERT SALESPERSONS 

Since wo are worl ing in a free conntii which now contains more 
than 40 000 letail finaiilnii outlets it should be deal tint we cannot 
make iiwone bin amthing Selling continues to lie due{l^ a inattei 
of jioople, not of goixls in stock, foi esanijile v.i find out dealer, 
opeiating with i small stock lu x small town, compluning tlmt all 
the goad bu&uve«s, goes to tlxe etta wlule i second devlev^ opervtuvg 
with X similai stock in i «umdii tiaduig wea allows aUno=t uothuig 
to get awa\ fiami him Tlie lattci makes it Uis liusine a to know 
wliat la going on in his commmiUa goes <»ut aftei an onlei vxeU in 
idx nice of the time the goad-% w ill be neodetl , Icirns wh it is nquned, 
1 nows hon to sell it, and when ind how to secure it The main 
difference is in the men, not in conditions 

BE ALERT FOR OPPORTUNITIES 

The able salespeisoii is cneigetic stout heaited and enthusiastic 
He neier jiermits himself e\en duimg peiiods of slow business to 
fall into the dangei ous hibit of assHuimg tint exerj customer will 
be reluctant and ewetmg \nd e\er\ sile difficult Ho expects a 
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fTii pciceiit^jje of quid *111(1 e'ls^ siles iiid is jncparocl to seize 
oven oppoitumtj to innkc them 
HiMii" confidence in liiinsitlt ms stoio, jiid his niticli uuli'e lit 
ATOiks on the issinnption tint most of the people who enter i fiii 
nitiiie stole ne definitely inteiested in -in imniednte oi liter pm 
cinse of meichindise to suit their piitituKi needs and tastes He 
fnithei assumes tint he will be ible to leain those needs and tadp-> 
find m his stock the light mercinndise to sitisfy them, and pie^eit 
the adiantages of this meiclnndise in i cleii and con\incing wn 
and that when they aie so piesented, the cusioiiiei Mill buy fin 
assumption may not always be \alid but it ne\ei fails to gue him 
confidence and dining poAtei, and is the necessary basis of 
comistently successful silesmanship 

riie able sakspeison ne\er forgets that his customei anil not buy 
until '■he IS sitisfied and cominced, hoiAevei attiactne his mei 
^andise, low his puces, oi logically complete his demonstration 
He knows that she iniy line piejudices A\hich are not eisy to 
(liscovei, 01 bits of inform ition oi misinformation which may 
cause hei to question oi distrust A\hit he tells her, and thus to 
impede oi wicck the sile 

ORDERLY PRESENTATION OF MERCHANDISE 

One may never be certain which method and celling appeal will 
cause any putieulu indnnl^al to buy Accoidmgly the sales 
peisnn amII bo prepared to follow an oidered procednie winch Mill 
in theory exhaust all the possibilities Tlie important factors miy 
be {'mphasized in the following otdei 

1 Pleasing appearance (design, coloring, materials, finish) 

2 Poisonal and decoratne suitability (size, com enieiici, eino 

tional effect, piestige value) 

3 Sentimental appeal (style, lustoiical, oi social associations, 

piestigc value) 

4 Quality (mateiials, construction, finish, established =enice 

lecord, manufacturer’s leimtation, store’s reinitation or 
guaiantee) 

> Piice (in relation both to the customei ’s meins and spend 
iiig h ibits, ^Iul to the sum total of \ allies piov ided by dl 
othci fictois) 

CLOSE OF SALE SHOULD COME LOGICIALLY 
Oitlin inU the clnited ^ale will develop m this order 

1 riiminition of pos«nble ilteinitives and conceiitr ilion upon 
meichindise to be sold 
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2 Elimination of lesistwices thiougli answeinig spoken oi 

unspoken objections 

3 Einvl demonstration of apjieuancc, suitalnlitj, and Milues 

4 Direct suggestion to buj , when suggc'.tion is necessaij 
Howeier, closing a sale is not a sgpaiate operation, but latlier the 

natui il and logical culmination of a continuous process, planned 
fiom thebeginning tohelp the customer bu\ nhat she ivants oi needs 
Thus the difficulties of closing a sale often aie the result of inept 
uoik in the eariici stages Good silemanship is far less a mattei 
of ovei coming these difficnltiM than of foreseeing them at the begin 
inng of a sale, and thus making it impossible for them to aii‘-e at 
the end 

For this 1 iiid of salesmanslnp we leqnire 

1 A knowledge of people and the iraj then minds liabitiialh 

woik 

2 A thoiough knowledge of home furnishing merchandise in 

general, and oui own in paiticular 

3 A sound worl ing knowledge of the principles and piactict 

of the home furnishing ait, and 

4 Planned procecluie in shouing oui goods and in closing 

eales 

Give a chemist a bottle of colorle^is liquid containing three or foin 
metals jii solution and in an boui or less lie will tell ton evictlj 
a\liat those metals aie He cloesii t guess but puts the solution 
Ihiough an oideied senes of icictions winch gradual!} evhaust all 
tiie possibilities 

bilking a sale is roughly an analogous process In deiling uitli 
a long succession of imHiown customers we cannot possibly guess 
just which procedures mil salisfj an} one customers tastes and 
jeisonal, decorative, and finincial requiiements Human beings 
ue.sei react wiUr the e\actrwss of obouwat combruatrous, but tberr 
reactions ma} be lehed upon to make planned selling cnormousl} 
mere profit ible than use of any combination of baphazaid methods yet 
d vised 

QUESTIONS 

1 'What do you do uhen yom €itf>tomei myff, “/ wdl wait for the 
•^pung saks^ 

2 In what Mays may good window dtijday aid you in sdhng hed 
room furniture^ 

3 Illustrate, if possible from yom experience, the use of tin 
complete ^^rooni pictuie^ method 

4 filial are the advantages of glass cutiams? 
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Lamps and Lighting 
Pictures and Mirrors 
Wall Decorations 

Plastics Enter the Home Furnishings Field 
“Do's” and “Don’t’s” for the Salesperson 
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Unit XI.— ACCESSORIES THAT MEAN “PLUS" 
SALES 

LAMPS AND LIGHTING 

Those engaged in selling home fm-nishings are well aware of the f ict 
that accessories of all tjpes iie important factoio in incieasing siles 
and that bj suggesting the u':e of proper accessories, many “plus’ 
=ales are made Slanj times, new ncces<5oiios are “so incoiigiuous iMth 
the other older furnishings m the loom, they have caused an entu-o 
loom to be lefiirm^hed and brought up to date This is particularly 
true of lamps 

AVe are standing today on the threshold of an entirely new era m 
lighting ^ew illummants are being developed and new methods aie 
being deiised for apphing light to meet the needs of modem Ining 
Onl} a little oier a thud of a century has pa«ed since the first in 
candescent lamp was invented bj Thomas A Edi«ou, and the elec 
tncal indu«trj has «nice made tremendous progress The cost of 
current has been cut in half due to engmeeiing accomplishments and 
the illuminating engineei has taken ad\ intnge of this progress to de 
\elop a niorelibeial and a more intelligent u=e of light 

Scientific ininciples ha\e been applied to all phases of home lighting 
and «-tnndard specifications worked out bj the Illuminating Engineer 
mg Socict) for all tidies of 1 imps Using a footcandle as a standaid 
measurement of light lutencity , the illuminating engineers ha\ e made 
these findings 

1 III normal sunlight there are 10,000 footcandles of light 

In the shade of a tree there aie 1,000 footcandles, and in 
doors dming the sunlight horns there lie 5 footcandles 
of light 

2 Tlie eihcienci of a standanl candle flame souice is calculated 

to he the equivalent of about 0 1 of a lumen per watt (1 
lumen is the quantity of light given from a single candle 
on i «-mface 1 foot «<juaic) Edison s hr«t lamp had 14 
lumens pci watt, ind pre*«nt day 100 watt electiic bulbs 
have 1 520 lumens 

3 Light i'« made up of all colors of the rainbow This was 

discovered in 1G6G when Newton passed a beam of sunlight 
through a prism and learned that light had in it all the 
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colois of the riinbon, irhicli, when mixed in the propel 
piopoitions, produce uhile light A combii.ntlon of all 
the e colors produces sunlight, end in different proper 
tions, incandescent hght ^ ^ 

Limps foi home use, now on the murhet, may roughly he dmded 

Ullder thescTai ' I’mps md utilitarian limps 

Ulltler these mam dutsions are the cHssifications of the various tv lies 

t R decor itive, table, commode ind floor limps scien 

trfic desk limps md ut.l.tanau lamps for , ir ous rooms indTmjrs 

1 Decoritive limps are those used pimniily for deeontioii 
Table md commode limps fill lug.ly under tins class, 

lamps for bedroom use Decorative 1 mips use i riiietj 
of materials for bases such is china, ghss, metil, potteiv 
terra cotta, wood porcelain, and marble md employ ornate 
nit.n m' ■" 'nstances greatly reduce the illiiml 

nro ^ hghting were given the coiisideiition they 
re receiTing today, lamps which wore purely decorative 

ioday s decoritiiig prmciples demand that lamps shonlcl 
bo useful as well as decorative, and most lamps on the 
1 ! u *“ standards of lighting There 

emni strictly foi decoiation wliieli 

smploy dark shades using such mitenals as quilted vel 
Tet, chenille wood veneer oi other opaque fibnes, and 
Inch lie of niinsunlshapesthatrestnctthelight These 
tamps, while serving a dcfimto need in a decorative 

„rit,!*'^ mly lllumiiiation m a loom Tlie piiiely dec 
iiseR ^ ^ ^ treated merely as an iccessoiy and 

object ““ " “ nmtlllMRittu'S 

2 Dtilitanau lamps are those which adhere for the most part 

l“r ItgM'ng. and no designed for 

speciflc rooms md purposes 


’The IHumlnatins rn-meerin.r . 

^nineed In ,he 1 gl tmg fell ™ enplneer. nniflo. 

toMed sreclfintinn, “ «« set ^-.ndnrlq for illimloui n fro 
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StnmlauU for ‘•tviiJy »nc\ tible lighting ^<1 \ip bj this society, call 
for lamp !> i^es 28 inches in height eqtiippotl i\ itli a reflector bowl m uIl 
of opal (liflusing gl iss 8 inches in diametei At a distance of 12 
inches from the b i=c of the lamp, i 100 watt bulb must give 30 
footcancllc intensitj to comph with their st indards, and at a distance 
of 36 inches "> footcandle intonsit} 

Di\ided into gioups utihtaiinn limps fall into these clashes 

Stwhj lamp-i — Thece are laini>s nliicli adlicie to all of the 
I E S 'tindaids iml aic need on de-ks for reading pur- 
po=os or as a table lamp Thea are scimewhat loss decorative 
than (he legulii Ining room lamp <*11100 they are more 
seitre iisiiilh lieiiig made with a biass bieo and parchment 
01 simple silk shade 

Table lamp ^ aic detoriliie lamps with baecs made 
fiom the sxme materials is (he pureli decoratne lamps, 
boneier, they are usually more coiiscn itne than the purely 
decoiatiir lamps, and ngully aioul uniisinl ebnptd shades 
01 noiclty treatments which might cut doivn the utility of 
(he lamp I E S standanls arc not rigidly followed on all 
(able lamps, hut the sjiccific Uions sene is a master guide 
IVhcn dark shades ate uswl they are u«uall\ lined with 
white to reflect the light Kcfloctoi bowls are used to encase 
the light bulb These ire made of holophine, milk, 01 
glazed glass, and piovule a diffused indirect light 
Commode •— Conimoile limps are smaller tlun table 

bmps ami are u«uaU\ \i«od to flank x sofx ox as pairs on 
cither side of a chxir grouping I E S standard* for this 
(y^pe of lamp cill for a bx<e 23 inches in licight xn 8 inch 
reflector bowl and an iiitcn«i(x of light 12 inches from the 
center of the Imip, of 30 footcandles, wlicn a 100 natt bulb 
Is u«ed 

1 loot lamps — Sexeral types of flooi lamps ire now in u'c — 
the lamp with diffusing bowl and fabric shade and the re 
flcctor 1 imp riooi lamps show x tendenev to shorten and 
new junioi floor limps arc about 10 inches shorter than 
st indard nioxleN I E S 't indards on floor lamps call 
for a base 58 inches m height, a reflector bowl 8 inclies m 
di imctci md an intensitv of light 12 inches from the base, 
of 30 footcaiulles, when a 100 xvalt bulb is used At 24 
inches from the base i 100 watt bulb should gn e 10 foot 
Cindies of liglit intensit\, according to these stand irds 
Floor lamps .«*e ii«nalh mule of inetil or wood and man\ 
hixe mirble 01 crystal inserts in the bi«e JIain of the 
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Coimnode lamps ^ihould be in propoition to the sofa whh i^h\c!\ 
they are used Reflector lamps fit into comers, or may be used be 
side a gland piano oi m front of windows 

If the decoratoi keeps m mind that the lamp is an accesson tlut 
it should complement the room and serve i specific purpose bp its 
use, the conect u'^e of lamps is made quite simple 
"Wlien a woman wishes to buj a lamp the salespct'^on should fii-st 
inquire where the lamp is to be ii«ed If it is a table lamp find out 
if there are other lamps wi the room Ask if theie is a chair next 
to the fable and if that chair is used foi reading or sewing If tlie 
lamp IS to be used purely foi decorative put poses it niiy be of i 
(Uflferent type than that which provides adequ ite light foi a qiecific 
pin pose Find out the geiieial period of the loom and the color 
'•cheme so the lamp will be in keeping with the surroundings and pro 
vide tile proper accent Impress the ciistomei vutli the necessitv of 
V lamp foi ever} grouping, and with the importance of good 
lighting 

Oil lamps foi farm use have been styled to i-esemble electric hmp« 
and have enameled bases, diffused reflectors and attractive shades 
All limps regardless of the somce of Iiglit have been materially im 
proved and there is no need for mv person to have poor lighting 
in the home today 


PICTURES AND MIRRORS 

Pictures and minxiis are important accessories in present cliy 
decoi iting and their correct use can change the appeiraiice of tin 
entue loom 

Pictures vai’y according to size, subjects, and medium u^ed Theic 
IS no set, all comprehensive rule for the use of picture®, but certain 
types of pictures are used with certain tyjies of settings eithei bo 
cause the subject matter confines it to a ceitam period, or the tech 
iiique used is in keeping with a definite centurv 

Frames many times confiol the use of a picture, and an old picture 
ma) be placed in a modem fiame and used m a contemporarj setting 
Hats used on jnctui-es nnj be varied accoiding to the subject mittei 
and the fiaine selected according to the mannei in which the picture 
ife. used Wood frames are popular and in good ta«te and aie ‘.honn 
in natural wood color, mahoganv, walnut, maple, or enameled 
Gilt frames me still m u«e, but for the most part picture frames am 
simpler than in the past century 

Pictures should be selected accoiding to then subject and should 
be in I eeping with the general trend of the room Ceitam subjects 
am loiown to be ageless and aie in good taste when used m an 
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eighteenth centuij room oi m i modern loom Tins specificall} 
lefeiN to Chjne'=e pictmes oi flonls and the3 \ary in use only by the 
type oi frame employed Portraits maa be used yith all peiiods if 
thej ait! done in oil and propeila framed and preserved 

5Ian\ tunes a pictme, if large and particularly loi ely, maj furnish 
the decoratiie theme of the room, and the colors used in the pictuu 
picked up in the upholstere<l pieces and the accessories At othei 
times pictures avill pro\ ide a necessary coloi accent 

Certain subjects, popular dtuing a particular centun, lend them 
selves to looms of that century, as for exampb, hunting ecenes aie 
lTin\in to be of English origin and lend themcehes to Engh h 
settings Elaborately dressed tvomen of the French conit shown in 
i court scene ere best used with a French setting and a dvintib 
fiuaushecl girl’s room rcquii’es dainty subjects on the wall such as 
floweis, buds, or feminine subjects 
Pictures may be hung singly, in pairs, or groups according to 
the mannei m which they aie used A «mall pictme placed o\cr the 
center of a «ofa is out of bilance with the cofa One laige pictuie 
or a group of pictmes mat be used depending upon the size of 
the picture A scn«c of balance diould be brought into plaj when 
hanging pictures, and common sense used not to let the pictme ovei 
balance the piece with which it is used, nor to appear dwarfed on 
i large wall area 

Pictures should be lumg so that the centei is eye Iciel to the per 
son standing in the loom Thej should be liung flat against tin 
wall uitli the hooks and cords use<l to Mispcnd the j ctiuos entiieh 
concealed Jlanj novel aiinngements aie being used effecfiveh m 
contempoiary decoi iting, and it is a good habit to watch the home 
furnishings pages of the newspapers and national magazines foi new 
methods of arranging pictmes 

Alniois are playing an incieasingly important part in todav’s 
decoi itiug scheme as they ha\e been found to serve a multiple purpose 
aVrchitecturall^ , niiroi-s may be used to gn e the illusion of inci e ised 
''pue A wall covered with mirrois will make a locm appeu twice 
Its size Because of this illusion of space, many rooms, furnit-hed 
in the modem manner use large, full wall mirrors as part of the 
decoratne «cheme 

JtirroTs fall into two main dashes the aenetian t>pe without 
frames, md the framed models Mirrore maj be etched painted, 
“^^and blasted or haie decorations applied to the evteiioi, such as 
pieces of wood, flower containers, or bits of metal Alany fi ames are 
made of wood and finished m mahogany, maple walnut or bleached 
wood oi gilt fi inies Afany times genuine gold leaf is used Single, 

3'>u0 5»— 41 16 
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Phiii feihn miiTois lie most popular anti Tvhen u'ecl in \ loom, 
pick up nud reflect the colors of the room without adding in addi 
tioual tone 

Mill} times, -when it is necee'^'iir to bnng color into a ceitain pait 
of the loom, a miiioi is need since all of the colois are concentrated 
in the glass and reflected back into the room 

Botli period and niodei-n minois aie on the marl et with period 
types cspecinllj adapted to peiiod looms The shape of the fiarne 
and decorative accent determine the period of the mirror and sizes 
var\ according to the purpose for winch they aie to be U'led Tlie 
same piinciplo applies to hanging murors as in the case of pictures, 
and mirrore should be in lelaled balance to the piece with which 
they ue used Unless designed as a left and right inirroi nnnois 
should bo u ed singly rather than in pairs although miirored wall 
plaques nia) bo used m purs oi grouped in the same mannei as 
pictmes iliirored frames on pictuies are being wiclelj used since 
they combine the u=e of a nmror with a picture 
ilirroia may bo used an t\ie dnnng room over a bvifEct oi commDde , 
in the living room over the mantle, «ofa, oi wall giouping, m the 
hall, in the bedioom bathroom, ind in the kitchen lutchen mirroia> 
should he idain, unframed, and imdecorated Many times an inter 
esting group is mule u]> of a minor flanked b} a pin of pictures 

WALL DECORATIONS 

In addition to miiioi-s and jneture-?, theio in many ofhei tyqies 
of uall decoration Sconces oi small shelies nailed to the wall on 
which pi lilts or small ut objects ue plicwl are giowiiig m popu 
Imty "Wall biackets foi giowiiig plant', kmcklaiack shehts 
lomci sheUes clocl <s pldes mounted on wall holdevs, muials, and 
tipcstiits lie ill lived m todiy sdccoiatiio scheme 
In an eighteenth centinj loom, an effcartive grouping can he made 
of three v-all scowees aiiawged w pyi wnwl fashion, ow which Chinese 
celestnl figiu*es aie placed Sconces may be ii'cd singly, in pairs 
or m groups, and miy be made of wood ghss, oi metil and eitliei 
finished in natui il color, gilded, oi enameled A grouping of 
sconces with ait objects oier the fiieplace aboie a sofa, on a narrow 
''•all, oi in the hall is eatremeh cffectiie Plants with drooping 
vines ma\ be placed on the sconces oi colorful ut objects in keeping 
inth the general cchenic of the loom 
The populaiiti of touches of Ining gieen in the xoom has brought 
Wall brad ets for holding potted plants to the fore Thc^.e bi icl ets 
are iismlly made of wi ought non and an enimelecl white m pastel 
toloi-v A ling holdci keejis the jiot in pi ice and proiides accom 
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inoditions foi one or several such plants Wood plant bnckefs 
lie also on tlie market and aie used in the more formal period room* 
Wall brackets foi plants can be u^ed in iny loom from the kitchen 
to the fiont porch and maj be placed on the window fiame in the 
archway of a hall, on the avails flanking a minor or picture, on a 
tiarroT;\ wall, or may hang fiom a central dooiway Maiij times 
colored pots in contrast to the wall biaeket ate shown, and tlie 
effect IS cheerful and adds color and grovsing gieens to the I ome 

Knickknack shel\ ea haa e become popular n 'th t he increased hobvn 
of collecting art objects b\ the amateur Knul 1 inck ■'hehes are 
‘.honn in a variety of stales for various rooms and ate available 
111 vvood, enameled metal, dirome and glass In the batbioom 
1 nicldcnack shelves aie U'^ed to hold bath xccessone<5 powder toilol 
watei, and atti ictivc bottles and |ars, in the kitchen these shelves 
niaj hold salt ind peppci slialceis, tiny decoiafive pitcliers and givlv 
colored kitchen accessoiies, in the bedroom perfume bottles enl 
luiickknacl s find their wav to these shelves, anti in the dining room 
and living room, plants in decorative pots, and art objects add coloi 
to the wall and the loom Corner shelves, which fit into a corner 
of the wall and make use of otherwise waste space are used in the 
same mannei as the Imicklmnck slielves which are shown in a varietj 
of shapes and sizes 

Clocks to hang on the wall are made m styles to harmonize with 
every lOom in the house Kitchen clocks, in white and pastel enamels 
to match the room’s color sclicmes, novelty bedroom clods and 
living loom clod s come in period and modern vaiieties Populai 
for the Colonial and Enrlv American room i« the banjo dock Many 
of the new clocks aie oi>eraled by electricity 

A popnhr wall decoiation consists of rare plates plarcd in vval) 
plate Jiolders and aiianged in gioiips on the wall either over n snfn, 
or mantle, oi on plain walls Plates may be used in the siinc manner 
ns pictnies but caic should be talen to select plates which have 
genuine decoiative value and have mteiest eithei by then antiquity 
tolonng, or subject 

Mmals in wliidi idiot ographic subjects arc enlarged in i p inorain 
ic m inner iie uscil as vvall decoiations, particularly in loonis fur 
Dished m a contenipoiary mannei Outdoor scenes, familiar scene'' 
of the citv, or a composite of photogriphic subjects of infeie«t to 
the occupants of the loonv aie applied to the wall cither m the 
manner of wallpapci oi m a frame as a gigantic picture Mural® 
pioperlj u«ed, are evtromeTv decorative but should he used undei tlie 
guidance of an expert who understands the correct application of tlie 
mural to the wall 

Tapcstiies are not in ns rotnmon usage as a dtcade ago having 
been abandoned in favoi of pictures mirrors, wall brickeis, and 
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other ne^ei ‘icce'j'soiie'? Tipestries man3 times give i heivj ^ppeu 
•ince to 1 room avKl have been condemned hy mnny motiern house 
wire'- is‘clnt cntcliei-b ” 

Man\ of the taiiestiie^ in u*«e todij are fiamed nnd these m 13 
he ii'ed in the 'ntne niannei os n pictuie \ large tapestn hanging 
maj be u«ed on the wall of v study 01 den or behind s Uige wall 
piece The subject of the tape'Jtrj should he in keeping u ith the 
"eneml 100m scheme and the coloi in harmony uitli the othei 
fuinishiugs in the room 

PLASTICS ENTER THE HOME FURNISHINGS FIELD 

For years plastics have been of majoi importance in the mdustnil 
field Jfow the chemist’s test tubes aie reiealing nen md outstanding 
uses foi plastics in arclutectiue, lighting, decoiatois ictCscones 
furniture noielties, and nuscellineous items The j-ccoids shou tint 
160 000,000 pounds of plastics are produced m v single yen lu the 
L luted Stites alone, and that new plastics are being developed at the 
rite of one a yeai 

This etolution of jilastics Ins made possible large scale piocluction 
of articles withm a price i lugc that miKes them ai iilable to large 
iiumbere of homes \ lecent issue of the Bntisli Yeubook devotes 
)5 piges to the mere listing of pioducts made of phstic \nd 30 pages 
to substances fiom which plistics ire denied The fifth mniial 
modem plastics competition biought more thin 1,000 entries Top 
n\ utl in the furnitiue chssjficitioii uent to a display of occisioml 
tibles with revolving tops mule without using screws bolts and 
other attachments oidmarily used iii fuiiiituie construction Vt the 
•Tiuuaiy and Tune ( 1041 ) rumiture Mart shoiis, in Chicigo 111 
plastics definitely entered tlie competitive fields foi inteiun decoia 
tioii, siiifacing, hirdwiie, and jiineliiig There ueie jllplistu 
rooms’ feituiing dinette sets, beiliooiii suites, dressing tables lanity 
th Ill'S, bar «tools, consoles, bedside tables, iiid sophistic ited modem 
stow away chests Chrome iiul wood were combined into i high 
chair with a back formed of pink and blue opaque uoien plistu 
Hiere were bedroom gi-oupings in soft, light giays matched by tbe 
woodwork of the room Plain panel backs of beds were in cedni 
to match the carpet M ill papei was plaided in ivory and tuo- 
tone giay There were bedrooms in French Piovincnl stile otlieis 
111 simple Colonial, 01 Georgi in Dining room gioupings were chown 
m sparl Img fumitine that was not glass 'but was warp lesi^tmg md 
mqjenious to mirs, iuck« chipping, and such abuse ns would require 
ifhnishing in the c i^e of wood 01 metal pieces The talent of ingeii 
lous de'signei's and decorators liul been u=ed to aid in pioducing 
home luc'- ones in j3la=ttc& There weie on disiilay tible limps 
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moditioiis for one oi several such plant? Wood plant bracket? 
\re also on the market and aie used in the more formal period room 
Wall brackets for plants can be used in an\ looiu from the kitchen 
to the fiont poich and ma> be placed on the %\indovr frame m the 
arehnay of n hall, on the ■walls flanking a niuror or picture, on a 
mrron •wall, or maj hang from a centril doorwaj Many time', 
colored pots in contrast to the wall bracket aie shown, and the 
effect IS cheerful and adds color and growing gi ecus to the 1 ome 

Knicl 1 n ick shelves haie become popular n lb tbe increi?ed liobo} 
of collecting ait objects bv the amateur Ki ell nick shell cs are 
shown in a larietv of stales for various room and aie nailable 
in wood enameled metal chrome and ghs? In tbe batliroom 
I nicklvinck ?liel\es aie usptl to hold bath ac(es^olle? powdei toilet 
water, ind attnetne bottles and jar« in the 1 ifclien these slielios 
imj hold salt and peppei shikeis, tinj decoiative pitchers iiid gailv 
colored I itclien accessories, in the bedroom pci fume bottles an 1 
1 niclJ me] s find their wa> to these shehes, and in the dining room 
and Ining loom, plants in decorative pots, and ait objects add coloi 
to tlie mil and the loom Comer shelves, which fit into a cornel 
of the wall and make use of otherwise waste space aie used m the 
same manner as the knickknack sheUes which are shown in a aariett 
of shapes and sizes 

Clocks to hang on the wall are made m styles to haimomze with 
oven room in the house Kitchen clocks, in white and pastel enaineb 
to match the room’s coloi schemes, noaelty bcdioom clocks and 
Ining loom clocks come in peiiod and modern \aiieties Populat 
for tlie Colonial and Earh American room is the banjo clocl Mauj 
of the new clocks me operated by electricity 

A populii -nail decoiition consi'^ts of rare plates placed m wall 
phte holders and airanged in groups on the wall either over a sofi, 
ni mantle or on pi nn walls Plates may lie used in the sinie manner 
ns pictures but care shonld be taken to select plates which haie 
genuine decor itive mine and have interest eithei by their nntifind' 
colmmg, or subject 

Alnnl? in whieh photographic subjects are enlarged in ii panoram 
ic mannei ire iiNcd is wall decontions, paiticiilarly in lOom? fur 
lushed in a coiitcinjiann irnnnei Outdoor scenes fimiliar scenes 
of the citi, OI a composite of pliotogr ipliic subjects of interest to 
the occupants of the looiii are applied to the wall citlicr in the 
inunnoi of walljiapei or in a frame os i gigantic picture Mural? 
juopcrly used, me ovtiomeli decomtue but should bo used under the 
guidance of an eapert who understands the correct npjdieation of the 
mural to the wall 

lapestrie? are not in as common ii«if^ as a decade ago, haim 
l)een nbaniloned in fnior of pictures mirrors, wall brackets, 
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3 Plactic surfacing mil not discoloi or fade, even though 

exposed for a long period to the «un’s rays 

4 Plastic pieces nctd neithei polish nor vrax Tliey are 

\\u«hed with oidinarj «oap and water 
S ilcspervtms ehonld imdei-stand a few basic technical facts m oidei 
to di'-cu's plastic piecis oi sots oi “all plastic ’ looms with interested 
< n>toinois 

I he term “plastics ’ is a commercial, rathei than a scientific, desig 
nation, the lino is diawii not much bj ailnt the suhstanci is, as by 
\\h it it will do The initenals cilled “plastics’ ha\e in common not 
Old} the ahilit} to he fmmed while soft into a desiied shape possess 
mg iigidity hut also the chtinical chuacteristics of haaing been 
poUimiizid, tint is, thti aie constituted of luge molecnhs which 
an uggicgitis of smiilu nudccules 
Plislics au tlissdud into two types depending on then ph\sK il 
pi opoitus 

1 7 hnmopla'itic 

2 Thcrmosiittug 

Ihennoplastic nutciinls coften upon being heated and become «olicl 
nguiii a\h(n cooled Ihis change of <iatc uin be repeated o\ei and 
o\ ei riieiinosttting pla«tic& on the other hand uaj compounds which 
dtfimtol} alter then thcimcal constitution in the course of molding 
undci liLat or pressui'C 01 both 

Plastics aUo nni) be classified according to their chemical soiuco 
Ihe 18 01 so kiioMii basic tijics fall into 4 geiici il fields Cellulose 
phstics, piolcm phsticb, natuial lesiii jilistics, and sjnthelic I’csin 

pi IStlCs 

CELLULOSE PLASTICS 

Cellulose nitrate, the classic in this (jpe, hogins life as cotton 
Imtci-v— the shoit fibers next to the seed in u cotton boll Purified, 
ibe cellulose is inaleil with mixed nitric and sulfuric acids to pro 
diico paroxxlm Camphor, alcohol, and color are added as desired 
ilie mixture becomes i dough like sultetance which is rolled, baked, 
se isoned, and polished hen heated, it maa lie shaped to any form 
desired uid it cm le cut, s^wwl fded, bWii, rolled, planed, ham 
ntcrid flnlJed in<l furnetl on Iitlie^ It max be obtained in practi 
< ill} eror} shulc and hue, in transparent, translucent, opaque, and 
m mottled and jh. irl ctTects 

PROTEIN PLASTICS 

Prolom plastic-, ilatp lull tii 1890 iilieii Dr Adolph Spitlelpr of 
llamimrjr Oorni mj, ut out to nuke a iihitc “hi ickboauV foi da«, 
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curtTin rods, picture flames, salad bo^\ls and ufeiisil-? an=es waste 
papei basi ets, bird cages, caiaed oinamentil cnterpieccs minor 
flames, and coat trees Plastics weie shown in iluoresctnt lighting 
effects possessing the advantages of dajlihe b^ht less heat less 
powei consumption, and greatei illumination pei unit ot powei con 
sumption Tlieie seemed to be no majoi piiiiiiLt in the Iiome fin 


Figure 50— Exhibit 249 June American Furniture Mart, Chicago III, 

showing reproduction of wood gram so applied as to take the form of a 
reneer at an integral part of the surface processed The chair shows zebra 
wood graining 


nisliings field, including lighting and accessories, for which this ‘ plas 
tics age” had not piepared an entry 
As talking points foi plastics m the home funiishiiigs field, considei 
the following claims 

1 The plastic used for furniture is neither a finish nor a pro 

tection for a finish It is a haid surf icing sub'tance ‘•aid 
to be ‘ many tunes as stiong as w ood ” 

2 Tests show that it is not affected bj hot dishes up to 200'’ F 

Liquids of all tjTWN, and unusual teinpenfiiies haim pLs 
tits not m the leist Tlie ( include jxi fumes, ordinal) 
ituls alcohol, iml polish, and finit Mains 
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T Plastic siirfacin" will not discolor or fade, e%en though 
exposed for a long period to the sun s rajs 

4 Plastic pieces need neither polish noi wax Tliea are 
cashed with ordtnarj soap and water 

Salespersons should understand n few basic technical f icts in order 
to di''CU«s plastic pieces oi sets oi “all plastic ’ looms i\ith interested 
< iistomors 

llie toim “plastics ’ is a commercial, rather than a scientific, desig 
nation, the line is drawn not so much hj what tin su!i'*tanie is, as lij 
w h it it w ill do riie m itei nils called “plastics ’ ha\ e m common not 
oiilj the uhihtj to he fmme<l while soft into a desired shape possess 
ing rigiditj, hut aKo the cliomieil characteristics of lining Ikcii 
poljamii/(d, tint is, thei aie constituted of laigc molecuhs which 
iix uggieg-ifis of siiml u molecules 

Plastics all cli‘-sihid into (wo tjjies depindiiig on tliui ph\sicil 
luopeitics 

1 Thamophatie 

2 Thetmft'nthng 

riiennoplastic niatcnnls soften Mi>on lieing heated and become solid 
again when cooled Ihis chingc of stiie cui l>e icpeated o\ei and 
0^01 Thernioscttuig plastics on the other liand iie compounds which 
deniutclj flltir tlicu chemical cotistitutioa in the coui'«c of molding 
undei he it or pressure or both 

Plastics also mij be classified according to their chemicil source 
The 18 01 so known ba-ic ta|>os fall into 4 general fiiliU Cellulose 
jilaetics, lUTJtoin ph«tic&, natural rc'iii ph'^tics, and sjnthetio re«m 
pi istics 

CELLULOSE PLASTICS 

Cellulo«e nitrate, the chssic m thi:» tjpe, begins life as cotton 
lintoiN — the shoit fibeis next to the «ecd in a cotton boll Purified, 
the cclluloeo is treated with mixed nitric and sulfuric acids to pro 
diicc pjroxjhu Camphoi, alcohol, and color are added as desired 
riic mixture becomes, i dough like «ub<-tance which i* rolled, baked 
soatoned, and poli«hed Wien heated, it maj be '^h ipcd to any form 
desired, and it can be cut, ^awed, filed, blowai, rolled, planed ham 
mered, diilKd, and turned on lathe® It ma\ be obtained in practi 
t lUj e\eij slude and hue, m transparent, translucent, opique, and 
in mottled and peirl elTect® 

PROTEIN PLASTICS 

Protein plastics date bad to 1890 when Dr Vdolph Spitleler of 
Himburg Geiiuanj, vet out to make a white ‘bhckboanl’ for cla?s 
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loom use He mixed sour milk "With formildehyde and got a ca'ein 
plastic, t <=hiny sulj=taiiC6 fiom i\hich main i modern button and 
buckle IS made It is possible to use soya beans, lignin from wood, 
coffee beans, and peanuts in making piotein tj pe pi •‘■tics 

NATURAL AND SYNTHETIC RESINS 

An example of a natural resm is loiC secreted I v a little led insect 
til it sutk-^ the sap of trees and comerts it into i piotcttne cosenii^ 
loi itself Zffc, upon being lefined and dissolved m i Mutable solvent 
foims a sliellac Dr Leo Baekelind in 1007 w i"- nuestigating this 
n itnral piocess vvlien lit combmetl form ildebjde nu 1 [ilieiiol « tth tli 
ud of a cataljst and beat The lesult wasa sjnthtnt lesin the basis 
of the fiist molded phenolic phstic — the famibai s ibstance of tele 
phone reieners and many other objects The conmieitnl development 
of me i foimaldeliyde plastics « is made possibh bi availability not 
onl) of foimaldehjdo but also of synthetic urea 

Comparatively new in the field of structuial materials, but signifi 
cant foi those who sell home furmshmgs, are laiuinvted plastics, plj 
svood, and veneeia Laminated plastics are made h^ tieating sheets 
of papei or woven cloth with synthetic heat— leactive lesins and sub 
lectirig built up lajeis of the tieatcd materials to heat and pressure 
Sucli plastics also iinj be bonded to thm wood sheets and to metals 
The resulting mateiials are useful foi furniture and for inteiior 
ilecoiation 

Tins t)pe of material was u'«d in decorating the Libraiy of Con 
gross Annex It was extensively used on the BntiOi superhnei, 
Qii en JMaiy Piom vmyl resins, one of (he new families, comes the 
ceiitei of the sandwich in safety glass The plastic inferla\ei is not 
biolen bv a blow- but stretches, at the same time bolding broken 
] wees of glass together and prev enting flj ing sphntei's 

At the present time the varied divcisity of plastics is a major asset 
In the home fuinisbiiigs field, wlioevci wants i new, strong, graceful, 
functional mateiial for a new pioduct has a wide lange of mateiials 
in all coloi combinations fiom wlucli to make a choice For the 
first time, the claim may be advanced that ceitam limitations in fm 
uitiue design have been released awl that innumeiable vaiiations 
without changing the shape oi strnctuie of the jiroduct aie jiossible 
By the use of fascinating surfaces, textmes, and colors, it is possible 
to create designs which, while simple possess cliariu, intiinsic beauty 
and distinction The intioduction of such i pioduct to the home 
fmaiishings field bungs a new competitive element 
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“DO’S” AND “DON’T’S” FOR THE SALESPERSON 

E\er;> saIesper«!on Ins lus own toclmique foi clo=mfr a bile, but 
there are certain methods i^iich seem to impress favorably the poten 
tial customci nnd otheis which react tmfaiornblj 
Among the. objectionable selling methods is that of making pei conal 
compaiisQus, foi ewmple, to tell a. customci that jou haie a chau 
a lamp oi i iiig e\ictl> hke the one she is bujing ustiallj does not 
impiess hei The aieragc customei likes to feel hei taste is siiperioi 
to the salesperson’s and that she can affotd sometliing Ip^ond tin 
piup langp of the person seiving hei iinnj sales iie lost by tin 
••alespeison in iking i person il i-efeitnce to himself in this manner 
Don t take a suikiioi ittitiide when n uting on a ciNtoniei, who 
seems less informed on the subject than jom-stif Siigge t i itliei 
tliiin tell liei what to 11*0, and appeal to be strung liei in i graceful 
iiianiui, letting liei 1 now jou «.njo\ w nting on hii ’Mul t htr feil 
peifectly it ease m youi picscncc, yet (leat lici uitli the leejicct that 
silt, as ii tustoinei deserves 

Mvny people lathei like being lefeiwl to by then name as it giies 
them a iieisoual feeling with the store Wion you 1 now the name 
of the peison you iic «er\jng, i-efci to her name fiim tune to tune 
but dnnt lepcat it too often ^^ilen she leaves, thanl hei b> using 
hci nime and once 01 twice during the conversation mention it Bt 
Blue you pionounce the nime correctly howeier, and that you lefei 
to her bi hei coiicct title, noting whether or not she is muned 01 
single 

People aie usuilly interested to know that the meichandi^e tliei 
choose compliments their personality and their peisoiis This is tiiu 
of clothes and is in important element of stile It is true of homes 
mul looms where the harmony of coloi and design can be u^ed to the 
best adiantigc when pioperli adjusted to the personaliti of the om 
or the family th it uses it Ohiiously this lies in the lealm of newti 
luliances in piopei home styling and decoiation NeiertUeless man\ 
salesmen in aieiage stores cm enhance their effcctiieness and then 
seiiico by helping then custoinois to aioid choices that do not seem 
to haimonize with their obvious personal characteristics To truth 
fully as^me x customer that hei choice does piopeily reflect herself 
islil cwise obiiously good saUsinaiiship 
People haie become accustomed to pndeful owneiship of auto 
mobiles similai to tlio«e bought by then neighbois The bickbone 
iftlieluine furnishings industry is,liowexer the individualiti of the 
Viueiicau home and it lias neiei succumbed to stereotyped stile 01 
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C^EI!I£l^ McCltjbe noir-o\\A'\ The Practical Book of Inlermr 
J B Lappiucott Co , Philadelpbia Pa (1919 ) 

Vrtlflcial LigUtiug IX, p 324. 

I’ictnres ami Their Framing XI p 350 
Decorative Accessories XII p 

Talts Winifred IWiota Acio in Homf DecoraitiK/ Dodd Mead 
Nii\ \oil N 1 (103G ) 

Science of Lighting X, pp 207-229 

Tackson \ricE anil BcrrtNA The Stuilf/ of Infciiot Dernrahon 
DoniiACo Inc G mien City X 1 (192S) 

Accessories XIV pp 317-310 

I\MCiF G B licfiirbislmnf The Ilontc Akfiiaii Hill Br k I o 
lork N 1 (1038) 

Lighting PTOhlems XIV, pp 2S0-S02 
lUtnres Hangings Ac(esM>rie> W pp 3n2-.in 
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Selling Home Fumtshing'i 


A FINAL WORD 

W« bting tK« fia&l unit el thi« courts to sin end with a 
cordial with for your prosperity and success 

We haee tried to open more widely the door of oppor 
tunity 

No man ean fix a limit to your prof ress but yourself 
The sale of home furnish nfs at reta 1 can be one of the 
most interesting of occupationt with professional standing 
and a good professional income as its rewards 

We hope and believe that you will win and enjoy these 
rewards and with them another and greater Th s is the 
happiness of creative effort 
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Appendix A— GLOSSARY OF TERMS 


Irn/tf/iM* Irnf — \ dnsulnil nniiimtntnl fnmi il« rh«N| from ifio iiniiilliti- j I int 
— Intrlcnto liitt rlniliij; nmiment. in llio AriWim m niti» r 
— A rlcs I f ordif s sttpivrriiHl li> titliiimi* 11) ivip 'i.)l 
lul>u»Aon — \ tliio of tinm) nindt tni«iMrj , oripiniillj undo nf VutU'-n 

f riii)C« , hsihI for cnr|n m or nphid^tory 

Itdlii^lrr— In nrrhll^ Hire, n Hirnwl or w|iian» u| utiiip ri f.T tin mil *1 
II b'llU'trndo; In flirnlturo, a Htdit vltli tlio otitMin-^ if n l•lI[I«llr tSi 
lit; ’J2. I nee 

Hand or Inndtn !; — A mrr«'\ hi1i\ t\lii«li coiitm>>lr( in ttilnr or ,.rili) «lili iln 
MJrfnco wlilcli It U H'til tofmUIIKh 
ftoiildrr — S iim ns • biliistor ” 

/fiiro'/iir— TIic i“f)lo v.lil«h fotloweil (lint of da III n )I«>i.irici* dnr h ti rinil l> 
p'Otaiipil ir (iiitllnp iniKh Mifiomil In of ttir'*'- iiii'l p\itiii'tl(l>*«l In I,om 1« 
MV fnrnlliiro ntid In mixllRisI form In th it of llio I ite Jii<i In in and U lllhtn 
nnd '! irj 

Head or f<0(idi»io--A Kiinll inoldUi.r «mi ill) of m main ular •ti )!<* 
f/triinnii fa/ioji/r;/ <— A fine Iinndno\ui t)i|«-<ir) intd< In lit luuil' >rant-t 
ulncr IfiiSi mnl ipwl for \ all imncl-i mnl funilttiri tmtrinto*. 

/joHiW— punfid, ronitdotl. or IiulettI 
/iriM*— An nlltn of ti'i'i* r ami rliic 
iSiokrii /nfiiarnf — Soc •|H><linnnl " 

ISron:r — \n al1o\ of (tijn'cr aiol zlne. 

/Inn /(*')/ —Sv • ftMit " 

C»r/-flf~In die form of tin Itdtr C 

f ar/owrlii — Ml oinatiKtitiil form orl,;Iii»lh «^••n die «|><ii ot r II an 

otiloiic, I !ll[i(lcnil, or ^lllohl sti n»otl flit |i.incl ii'ptl in dip depomtit n tf 
(umlHin* 

(•triMtid — A drniHHl ftiuilp iiMtl a »-un«rt in jtin of a ndiiuin ff 

rl1 i-ti r, 

(hninlir — 'ilie surfme foniiptl In (ilMIliK die aiuli fenin-*! I> I'Vo ii il.>* 

of a l■>n(l 

(fjuir — V<, ion* U't*tl ponforiiilti^ to tie vtjle of at HpiiI ttPtk nnd 11 ruti 
nrl 

— \ n irnm ^Inp or ImO'I, iw<I nnr tin toj* ni'l (‘TI N'dita of lit 
Ire 

f’l urf <ii/toorrf — \ (.Imrt niiN'.in!; orlsnuilljr n »niill r«|l"iPl ret in a ibk 
til Ii\ I ui 1 III r ^nllt nt one jdpo* 

Pitfi — Till lowtriviri ofnniU wie ii m irketl « IT I j- jvnu 1 1 r in I liar* 
tltiiorurrr — A dcniMi or S cune. ns In t!iec*il*rl leltC 
/» t fo — Tin lovi r lurt of n wnll, nlnn niirknl »ff I j- ititiil « r in Id t ch 
Ss.Ki, jir 

/ 1 MVMri — Hii Inz pplits i-lnisMl s<irM tlilti,; llVt n tI» Im. 

^ '"lit \ It milii tiln^ or rn nnlni ditail 
/ 1 »"i‘>i nrr.Jl _'HX -fiot.” 
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I liitlnir — Decoiatioii br mean'? of flutes oi cliaiiueN js in i ib lit leg or die^ser 
post 
I 00 1 — 

Hall — Globulai, and uttatheil to leg by slendei inklt 

itaff o«{t oina — Decided from tUe Chlaetsc ind repro^eiitiug ii di igons tldw 
holding the great pearl 

Hell — Bell shaped anti joined to leg b\ blender ankli 
Li ticket — Used for cabmets but not for chalia 

Bun — In the foim of a flattened ball See tiuiiipet turned ioe utidrt 
leg 

Dutch — Anothei name for ‘pod fool ’ 

Hemish srioll — See Illustration pige C2 

{ tend! — See illu-.tration p>ge 5T 

Hoof — See cahnole leg witb boof foot under leg 

Leaf SCI oil — See illu-sfration |»ige 16 

Pad — See illustration pages 50 6"» 

Pail — See illustiatiou pages 50 C> 

Pcff top — ^Turned to a point like a top ind lU Kind ihe leg without 
sharply defined ankle 
hpade — See illustration page 68 
Spanish -'See lUustratton page S3 
Serpent — Used on tripod tables 

Fresco — In the fine arts, a method of painting on fresiilj laid plaster before 
it dues 

Jiet — Inteilaced ornamental work earaed on flat suilates or pierced for 
gallerlea chalrbtcla oi iipions 

OaVerp — ^An ontaineiital tailing of wood or metal along the edge of u table 
desk or Sideboard 

Gesso (pronmineed — a plas-ter-llke iwatenil spread ou a snifftcc or 

uionldefl Into oinamental foiins as a ba^e foi punting or gilding 
Oildtiip — \n orerlij <r lorering of ,.old leaf in of gold powdei with size 
Gnunilole — A very elaborate tjpe of tundle lioldir used on the wills of life 
seventeenth and eighteenth century Fiench silous and iisuillj nmde iu 
pairs 

llillhboii — A tall chest of drawers mounted on leas 
Japanmug — Art of viirmshing with j ipan, see lacquer 
Alice — The projecting upper curve of n cabriole leg, see “leg ' 

Lttequa — In peHort decontlon a \amlsh of wbuh tlie best was prndticefl in 
J tpan i T tapping tbe varnish tree nid drying the sap In tlie air Pigments 
weie otlen added lor color ]ii Japanese lacquer work at least 15 ctats 
“oparitely polished, were applied 
Leg — 

Cntirfofc — Alade in many stiles Illastrutlon on ia„ns K do shows dii 
example with hoof foot and caiaed knee 
S scroll — Vee illustration page r2 

Trumpet turned — Here shown with Iniertcd cup and lun foot Iffluy 
variations of this general form inciude octagonal legs and iiear hull' 
legs 

Term — Many variations of this form, which is here shown In an ornate leg 
of the stvle of Louis XIV 

loicbog — \ chest of drawers, nstully not more than 4 feet high and standing 
on f nr logs 
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Mniquttrii — Inliud woiL n^iutly in colored tiowIn I nt occi'siniially with th< 
addition of Ivoit Iwiie mother of pearl etc Soinetime*! differentiated 
tiifaism in which the m iterials are placetl m channels gouged out of the 
surface of the base and tnarqutUy in which the pitteru is formed as a 
aeneer and glued to the surface of the bise 

—A slender bai oi pier forming a division between windows screens etc 
Neo dame classic) — Designating the revival of classic taste in art 

and here ipplied to the ■second revinl after the discovery of Pompeian art 
early In the eighteenth century 

Ormohf — An alloj of copper and anc nsed In France for the production of 
furniture mounts which were usually first cast, (hen chiseled with je^iel 
like precision and gilded 

parquetry — An inlay of gtomctric or other patterns for lloors often in colored 
woods 

Patina — In furniture the surface appearance assumed by wood marble, or 
other niateri ils as the result of long exposure 
Pediment — lu cU'^sic architecture the flat triangular space between the roof 
lines on the end of a builcliag now often curved and applied to over doors 
cabinet tops etc In the broken pediment the top line Is cut an ly 
PcicJcr — An alloy of tin with some other metal usually lopppcr, lend or 
antimony 

BeMtng — Embellishment produced by narrow convex moldings, the reverse of 
fiiitlng 

Bucocu — The general decoratne style which developed from and followed 
the Baroque ch iractenzed hr exdiisiie employment of curved line avoid 
ance of complete syiumetry and exnlierant and fancllul ornament In which 
shell and scroll forms uere fieely employed. 

S-terolI — A. serfH rousbly la the form of the letter S often used for the legs 
of chairs or cabinets see leg 

iScrpcHtiwc—SiuiK us or uiudlng id furniture bow shaped, with the ends 
straight or bent lack like a Cupids bow 
Splat broad fiat upright lueiiilter in middle of chairback 
Splay or splayed — Spreid outward obliquely 

Strap icorl — A deci ratlie dtsign ooiiw<!ting of a narrow fillet or band with 
crossed folded or interlaced ornament 
Kd7ioi<et/f — As applied to stretchers or skirts an ornamental outline or profile 
Squab — ^A thickly stuffed loose cushion especially one used for the seat of a 
sofa, couch chair or stool 

Sinij; — ^A decoration in wood or metal resembling festoons or draperies 
rr««? — In furniture arigUlfrimt of solid open column or arcade construc- 
tion used In pairs to support the ends of a piece of furniture and usually 
connected by some form of stretcher 
TesUi — k canopy o%eT a bed supixirted by the bedposts 
Trestle — K braced fnmi forming whole supiiort of a table top 
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In ocdei to arold confusion tliU list U lestclctecl t a few books winch are 
adequate for our present purpose »ii<l usually are to bi found in every public 
libraiy Books dealing with mUecials construction uod ‘•pecial aspects of 
liome-fumishing practice and with s ilesmanship and nieitliandlsing principles 
are listed f )r suggested reading at the end of cacli unit 

GENERAL REFERENCE 

The lew Encyclopedia BritAimlea (Utli elition) i ns on astounding 
wealth of well written ami heuilifiilly lllustratid matin I tiy useful to the 
salesman 


GENERAL READING SUGGESTIONS 
WHERE TO BEGIN 

Cb\ne, Boss Inter or Dccoralhti A Study Co«i«c for Finuhne 3Ien The 
Seng Co 1430 ^o Dayton Street Chicago II) 1D2S 

Eberifin Harold Practical Itook of Inlentr Decoiotiiu J B Llpplncott 

Co rhllidelphn Fa 1937 

IvEiBCY Clarn r«mitK»c 7t< SchcNoii and Vue Natumal Committee on 
Wood Utilization United States Departmeut of Commeice Superintendent 
of Documents United States Goiermneiit Ihrinting O&ici- ^^oshlngton D C 
1931 

■^I•l3STx^^Hrre Katherine. Pn«c»/lc« and AacJictf of infcrioi Drcorollon Sat 
tonhouse Ltd Pubiisliers Los Angeles Cahf 

lALims Lois lour iioaic Boston CooUng School Magizme Co 1028 

ro8T Ejiily IhucE PenonaUty of a Home Funk & agnails Co >ew lork 
N \ 1933 

Fowixr Lydh The Attracthe Home MacmillanCo New iork N i 1039 

ItcYouaN feAMurt W Sell iid Home fnniufciBirs Succcssfutij/ Pceutlce-Hall 
Inc New lorl N \ 

\1hiton Shlbbill. Elewentt of Interior Deiorati « J B Lipiiincott Co 
1 hiladelpbla Pa 193" 

MAKING AN ATTRACTIVE INTERtOR 

Burris SIeytr, CtjzwETn Decoratmg LitaWe Hotnrs Prentice Hall Inc New 
lorl N r 1937 

Burrow s Thfxsia Successful House rumtshCny Manual Arts l’re«s Peoria 
111 193S 

IvNAUET Carl G B Refuibtshtng The Home McGrnwHill Book Co Ino 
New lork N Y 1038 

KouEs Hexen Haw fo Be lonr Own Becoratoi lucloi Publishing Co 
New Yorl N 1 1939 

AIaas Carl. Con i ion Seisi In Home liecotalion Greenberg Pubhslnng Co 
New\<rk Iv Y 1938 
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^lEitiv \LE, AI vnoARirr Furnishing The Small Home Studio Publications lomloti 
11 <1 

SIiLLEB Gladts Deeoratiielg Speaking Doubt(>dn} Doran I'L Co New Toik 
N Y 3939 

Stobva A\alter Fetiod Inltiitnces tn Intettor Decoration Harper & Bros 
New iori N Y 3037 

FURNITURE STYLES 

AEovso'<r JobZPU Bonk of Funuture and Deioraliou Crown Publisher® Neu 
lorlt N \ 1037 

VBO^so^ JosLPH Encuelopedia of Fuiniture Crown Pnl)ll«bers Neu York 
N 1 1930 

Holloway Edward Practical Book of American fiiniitare and DLCoralioii 
J B Iln'ii'^ottCo rhiladelphia 1» 1037 

Kimerla IV L JloH To Ahoic Period SIgles tii Furniture Grand Rapld^ 
rvmuture Record Co 1912 

Ormsble Tiioir\s Eailg linencan I uri llure Halers Tudor rublisliing Co 
Neu YorL N \ 1030 

Metropolitan Alustum of Art Handbook of the Auicncaii Whig R 1 H 
Htlsey CliarUs O Cornelius Metropolitan Mu«eun] of Vrt ^ew YorU S Y 
1928 

STRICTLY MODERN 

Dr\per Dobotuy TLCKERit^N Dfcorflfino Is Fun Dobliledav Doran Co 
Inc New Tori N Y 1039 

1B.VNRL Paul, ^pacc lor Luing Doubleda) Doran 5. Co Inc Nen Yorl 
N T 193S 

PvTMOnr DoEi Color Schemes foi tht J/orfern Home Studio 1 ul lic-itlons 
London 1036 

Dcconihn for the Smalt Home G I* lutnaiu&Sms New YorL J» Y 

loss 

IcarbooK of Dccoratiic Art Studio ITibllcatlons 303S 



Appendix C.— A SUGGESTED TEACHING OUTLINE FOR A 
GROUP LEADER 

Unit I\ contains much mote mnteilal than cm be div.u“scU at one meet ng 

The group leader must he seJecthe and decide mhlcli pm ts are to he developed 

at the group meeting Two programs *ire sugge«te(l 

FOR THE FIRST CROUP MEETING 

1 Opening remarA-s bp tl e group leader (3 minutes) 

0 No mattei mliat kind of furniture ne stfxL u 1 It we first must 
liave n working knowledge of the historic st3]i.'> 
b This unit cunt tins condensed mfoimatlon oi ] i 1 iecoration You 
will not need to learn all these details thoiou 1 1 — at least not nt 
once Take the unit home and read It cartfulb 
c After this reading think over your own stork ml le de jast what 
parts of the description of period furniture w 11 1 o most useful 
to pick out and studj in detail 

2 lllghhgl ting a furniture tales talJ (33 minutes) 

a A SGiies of talks made by various salesmen nnd limits 1 to 6 minutes 
each Have five or sir article* furniture and rugs grouped in 
front of the class and assign one piece to each man after he gets 
on his feet Stress the stvie ap|)ej] of the piece, unilei discussion 
h Pemtt a minute or two for ctltici«ro alter each tall iiml criticize them 
sole]} as to their probable e^ect m Inlluencmg a buyer 

S A Colonial bedroom (13 minutes) 

Denionstmtlon h} "Mr tViIIiams will cover all the elements of a good 
selling talk — fitness room arrangemenr color appeal beauty of design 
stale (with tnipbasls upon sentimental appeal and present vogue) 
and prvee The demonstration should be criticized on the ba‘is of 
its smoothness and cumulative edect or build up ' 

Inlenntssion 

4 Is Qur merchandise properly styled far our own traclef (go minutes) 

Designed to put the tmyer on the defensive and tn develop through frank 
ilvstnsslwv aary need lor tliatiges in the cba’nicter ul the meTvbnn bae 
fum the point of view of design and prke only You art trying to 
bu Id up a business getting machine with no friction dissatisfaction 
01 mental alibis The Idea that a salesman can sell anything to 
anybody will have to be discarded 

5 Promotion plans for this season s bustnett (15 minutes) 

By some owner or by the chairman a brief candid statement of plans 
for buying d splay adiertislng and all forms of promotion and sales 
effort Good to Insure enthusiastic teamwork and to build up loyaltv 

6 Personal experiences (10 minntes) 

Tlie chairman will draw upon the selling experiences of Individual 
members of the group 
252 
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FOR A SECOND GROUP MEETING (IF DESIRED) 

1 Opening remarks hy the yroup leader (5 mlnutea) 

0 ^^e c-iit nnke the lost ^tirt with lea^t likelihood of re«I«tance, by 
helping the customer to find nntcles Hint suit her neeilx tn^tex ntni 
m<- m« and add to the comfoit hnrtnon}' ntid Im niity of hi r hi mi 
h Style in furniture doe^nt atop t\ith the historic styles but it diH*s 
Sturt there and if we are going to mike prnfltnlle use if strie nt 
a selling factor we must flr<t know bow our own iucrclmni.ll®e is 
styled 

2 Slt/lhig onr men stock fCO minutes) 

o 1-arlj I uroiK-iu Mylex Mr SInrk (15 minutes) 
b I ighteiuth centnrv luroiM-ui Ptrli« Mr Penr«on (20 minutes) 
e \mcrlnn styles Mr Hslm (15 minutes) 

Go In a IkkIj dliectly to the m ireM jicce to he xhonn, and move 
on the minute tint this piece has been adequately dlxcuxxoil Sop to 
It tint the men gI\o a brief orderly statement on tliriN. ivilnfs (i) 
Tile style with whlcli they Identify the piece (21 rensnns f r tlip 
claxxIHcntlon and (3) typis of iionpcriod piece« rtig< iti In roup 
own stiKk Hint could l*e u«ed harmonlon-ly with It Time should Isy 
allowed for critiiNm and comment eieii if rery fiw piectss c-ni ii 
exnmlncil If the group fails to arrlre nt general ngrwment on «hy 
plei e request the men who arc orguing ui isi ki*enly iilxiut Jt to consult 
other autUuritIcs uod riport at the nest meeting 

Intcrmtsslon 

0 Sellittff furtiliitrc on slt/tc basis (30 minutes) 

Ucfflonstratlon Iir Messrs llhck and Herrick In tills demonstration 
lit the men hire 15 iiilnutis fnn from Interruptim with Hi* linn 
llsilt annouacet} In adrjnce «tr>/> thaa promptly rrhen litelr tltsp Ary 
crplrod iind cill for comment and criticism Thi^si sates nhnrsil-, 
are of tlie utmost lalne If properlv eonduited They should never In. 
permittid to lag or become Inrohed In windy discussion 

1 llotc can ire male lire of unit IH in ehsfng any xales noie pcndinyf Open 

diieui^ion (20 minutes) 

A sale of importnnee often has to be as carefnllv prepared md Rtnged 
T •‘tifei pliu If tlie styh «pjk*mI can Ih? umhI to advantage in « iW 
Iniigiiig fin or In sijit unc tin hrilns of tlie entire org-inlzation to 
find out how to do it 

As uu altirnatiip irucidurc to that snsgeste*! in 4 nlwvc Hie following 
may be preferred by some group leaders 

Nppolnt tlirei stvle Inder* or dhidi the entire force Into thns 
style comniitteis to di il resi*ectlvelv with (a) the eirly I nroix-mi 
styles from the Rtini«'MiCi to William and Miry (6) Hi 
lightisiiHi cinturj ruroitein styles mid (e) tin \n:»rlean stjhs. 
Tliesi leaders or istinmltlet^ should lie Instriiefeil to go tlmnii,h 
the stwk a"I„u a> intnv pieces ns j>o.v.llIi to the varl ns hU 
torlc l>eriod- an I la prepaml to glie the rc-iRons fir thc'c 
jis-'.ignnii nts to tin wlioK gniip In a 1 irge stock limit the 
asxignmeui to Ihing room furuitun only 
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~ A»*fi;ntiinil tfii icllrc irorl {*i minuter) 

ftimH vr'l’TftU al tit a« fdUns Ih Ui 

time 

IlUtorlc ’Sinn nf mIcvihih 

Aiproxlnntt ilitis <f iiikI im) 

IMfiilns III iiirili 

Prlncli il <) 'init(rrlsH(s of tl o Mjlc 

DiInIN of (oii'siriirll ii arnitriiit and <l<i<riti\ i 


Olln r «l\l(s more «r 1 nlih-al t ill 

I’U-crs In our oi\ii si «k nlikli « m Im h'-mImi «l i il I 
ber iirlldt nil I DnKh 

CrUtcl«ia and <(uuiuut If >lr (Nam« «f "“il u t 

in Inter) ... ... 

Fill in (III Ilf thc'e >-|i(ei'> niilt ii illff nnt >-i>|i f i i 
tVinivie MiU** >o(it wi\ Im 

forms out xltli (In. ri'iiui'^t tint Ibij* In flllcil in nfti.r 


utrd at tbls 


Olic mim 

into ilUed 

I 11 >>i 1 cMnnn 
U\wl tl«s*i 
c ireful fetudy 



Appendix D.— THE LEADING FURNITURE WOODS 


Jcacia — 4/rici AHSfnli*), *!»<} ffpnrMHr ffii wnrmcr n’Slnns of the 

Klolie. Tlie Sid •iixvics of nncn inclndc «c\er«l MilmHe* tinilicr woo<l< 
among thtra the \u«lrallnn hlnckwiHn) and u-ida kon (sto Km) of the ‘?Tnil 
\\icli I'l mils Vcicla \\as u««?d is \ furniture wooil in the Ih-zantine ami 
HomineMjue stvles more than l^iOO ^eirs igo 
Amaranth — Clileflr from Briti'h Gmiiin <5otitli Vmtriei Msf known ns purple 
Ju irt tree iiid ^loletwooil It Is of fair «l2e woul lieu^ hinl and of a 
deep purple color not fi^t to llcht n<e<l in mirQuetrj pmlicll[«limeiit of 
Louis furniture and still popiilir In fine fumlture 
lijibojma — Eist Indies Alalis \rclil|ehgo (Mo ijielled Vnibolm from the 
Isliud of tbit name Dutch Fist Indies) This l>eiiutifulh figuml nad mnt 
tied w*ood Ins much the color of sallnwooil Amin mii Imrl Rocilleil romi-* 
from the padouk tree {‘tee Pidonk) It is i rUli golden jpllow «hot with 
IrillliDt reil lud Is one of the most costlj woods In the world 
Apple — The fruit wood n«ed in nizibethiin Png) mil md since is an mliy 
(*A — lurope Ash and North Americi \ large walih distriliitchl trronp 
rehted to the <live famili Tlien‘ are 20 species in \ rih \nurlci nngins 
fVom tfpsert shrubs to the mignillcent white ii'h of the lower Ohfo Tilley 
The wood is mirletllT rnisporou" and when <killful)x flnl-hed Is nrx Innd 
some either pi iln or fju irter sawed \ arletles cwmnionlj u ed for m neer are 
(lured trpe> of \nioric-m white I'to FiipIKh lU'tnlian and lapanpsc n**!) 
the latter known as ‘tamo Color ranges from prij-^h white to tun Irown 
In tamo i small fiddle or jieantU figure Is clnnetprl tic 
l*;>Pn — Chlefir from ilarilinl and the \ppahehnn Moontalns. ( Mso 1 nown 
ns siher poplir ) Large trees yielding some figured hgN haxing a chinctcr 
istlc snnil Mock mottle figure The wo<mI l> of llght-Mraw ci 1 r with w nu 
light brown streak* and takes a bciutiful finish 
Irodirc — ^IVest coist of Vfrlcii near t c c*iuitor ^ creimv colored wood 
Yielding a hindsoiuo figure In crotch or quirter-vliceil Tpnei'rs 
Ij/our — ^\e«•t coast of Africa (>eim-colored wood if i slight greent‘-h tinge 
resembles primi Tern in appcinnce nnd licciuse of Its low cost is s»im times 
Us(sl (IS a mihstituti for Ihind woods 

ItnMifood — North \mericn (ANo known ns llnikn and whitewooil ) Tins tree 
which Klongs to the lime familr ha* a w«<*d of cream whltL cilor almost 
free from aisllile marlings due to pores annual ring« nr rays In funiitun. 
nniiufncture It Is U'pd for plywood com> nwl kltclien table tops to Ik. K(i 
unfinlslieti 

/toTft — I uropp Asia Minor ami eastern North America Of the 'ime genu' 
as tiu oak and the chestnut UiL tree yield* furniture wood of light nKldl'h 
1 niwn color It his aliout the ssame weight nnd hardness a* sugar maple 
/Iirrft— North America Fiimpi \sii aimor and northern <dlKrli V lianlv 
lieaiitiful tree vklding a hanl and handsome WM>d whither in ilain «r 
qnarter-qiniKl siirfici' or In the form of Tineirs. The wo<k1 Is of clos. 
teature often Ins \ wavy grain prodndtg what Is known os curly blrvh 
noted for wavy figurt of changli^ blghllshts and shadows. 
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Basse — Africa Frencli Iroiy Coast This large tree flo«ch resembling the 
CGtlat, has ft svootl Ught red or pink in color, winch takes an excellent finish 
It is used Jii America only as a yenecr. 

Doxiiood — Europe, North Amerjcft. and the West Indies An extremely heavy, 
tough, close-grained wood, white or pale yellow In color used in making 
musical iostrumeiits and also in fmniture Inlay 

Butinya — ^^Vest coast of Africa Closely related to the rosenood and its equal 
iQ weight, hardness, and cipacity to take a high polish The wood is slightly 
darker than mahogany The veneer is usuilly stuped, but aometimes figured, 
with a gorgeous black mottle ISee Kewazuigo ) 

Butternut — ^North Cential United States (Also known O' white walnut) 
This relatively small tree h,as a shoit trunk which makes it difficult to get 
veneer logs of good length and fiee from knots 

Cedar — Asia, Africa and North America The cedir of Icl’inon has been a 
favorite with poets and painters for thoasaiids of viii- Oflur famous 
members of this family are the deodar or “god tree of Hu Himalayas and 
the thuya Among the American varieties aie the uuen-i i white cttlai 
the Port Oxford or Oregon cedar, and the red or Aroericui ftd ii Cedar wis 
used as a furnituie wood m ancient Egypt, Slesopotamia uid Persia almost 
4,000 years ago 

Cherty — ^Europe and North Ameilca This fiult wood is now uire and little 
used in furniture making but it Is highly valued by cibmet makers by 
reason of its handsome fine-grained texture, its freedom from narping, and 
ilB capacity to take a high pohsli 

Vheatnnt — Europe and Noith America The wood is clo«ely allied to that of 
the oak which It resembles lu general appearance fhougli it is softer nod 
the jneflullaiy rays are finer and less ptnnounCMl Ideal ftn Uvmlwr cotes 
of hardwood plywood Decay rceistant; easily glued and easy to work The 
blight m no w,ay subtracts from the quaUtv of the wood, but it has decreased 
the amount now available 

Cypress — Eiiropo, A«n, and North America The common evpress Is straight, 
tapering and stately, but dark iiid foi bidding m appearance Tlie wood Is 
hard, Ciose grained, of a ilcli leddish hoe and durable A vtneer of cypress 
stumps, with i highly iiifiicate gram. Is used m furniture making under the 
name of Jaux aafuic, or false satin 

Deal — Scotland The Scotch flr, used to some extent in Blizabothan England 
and later as a furniture wood 

EftoHp — Invlia, East Indies, and Ceylon Accurately, tlie black, heavy Iveartwood 
of a genus of tropical trees According to legend the wood was lived liy Hie 
ancient Kings of Indl v not only for scepters and Images, but nlbo as drinking 
cups Macassar ebony, so named from Macassar, siapoft of the iHand of 
Celebes, Dutch Eist Indies, la notable for its close grain, intense hardness 
and nch hazel brown color, striped or mottled with blick It Is much u-wl 
in this country, wliere it is often known as ‘marblewood ” 

Elm — Europe, Asia, and North America A noble .and beautiful tree, widely dis- 
tributed in the north temperite zone In this country white elm Is thlefiy 
important for furniture, with some use of rock elm and slippery elm The 
wood is bard, r.angiug lu color from reddish brown at the heart to wliiti 
sap wood, and Las a fine w.iveliLe griin when plain sawed The richly 
figured leatherbrown burl veneers made from tvnriK hurl- of elms from the 
C.vrpatbinu mountains, In central Eon^e, are nmong the costliest of cabinet 
woods 
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Gancah aha — Brazil A hard and bciatifiil woixl clocflj* related to rosewood 
It h ix a rosy Ktraw « lor sin*ak«l with il irk brown and black H Iwtli s iwi d 
arid sliced on the <iU irtir and Is used for the xann. p«ri>0‘*i-S as ilaca^sir ebonj 

Onpicond or Silver Orcj/icood — Vc Ilarewood 

Oinn — Unlttd States The temj gum ipt la an'lh'd to several ntirclatcil gmn 
bearing trees In the United ‘'tales of which the wood of the red giim Is chletly 
n-cd for furniture It has a close grain uiilfonn tevture white sapwood 
and reddish hrnwn heartnood the Inter soinetiines containing dirk btri*ak-< 
and knonii In the trade ns ilgured gutn TuikIo gum and black gum hart 
almost the same texture as rwl gum but art white or wnnii gray In color 
Gnmnood r\as formerly 00111x1 sniiu wninat In this cmititr} and still laars 
that name In I ngland I’ld gum Is out of the most wldilj hardwoods 
for plywi 0(1 and ranks second among native hardn( 5 ods in priHluctiou of fact 
veneers and first in prot\\Ktlnn of aitlllty or coimnctclal seoetrs Tin. sjp 
wood Is commonly called ‘«ap gum * 

Ifarcicood (nrlincial) — Liigland and the Continent Ilarewood a ^\cst Indlis 
oiood now practically extinct w >s much us«d by cightcxnth ccntjiry cnblmt 
makHrs ArtlflelU hnrewood al«<* kn<*nii ns silver gnjucxHl Is made from 
carefully chostn English curlv iniple known there iis sycnjnort The lo„s art 
first cut info planks and air dried for three months thin tut Into leiiccr and 
dyed Vilih Iron salts In huge tanks under pressure which prodnevs a hi lutlful 
sNtcr grey wood with a slightly lueiallic sheen It Is one of the most costly 
TLueers. 

Jlalty — England 1 nglt'li white h dly Ins Iksmi n«ed since the time of nisalieih 
for Itiliys The tldii veiK«trs hiving an cxciptionnlly clo'i textun t“in 
ho dyed to tarbnis colois It I» similar In opixarnnct and tin ti boxwood 
hut Ip s txiionsUo 

Iioko — Uric i n ough not of the U ik f imlly this wood K tailed Afrfenii ti ik 
It is li ird firm of the color of a rliH. tucumber and lit vtiietrs has a waxy 
figtiri 

^Turogiafio— Africa Avenetrmuh In rraiut from a bjiecies of I ubiiiga and 
cut In a peculiar war to a warv llguri It Is n'lsl as a decorutlM ns well 
us tt bisc wood In tiblcs und ciw fctKMls 

A/ioj/rt — ^i\frltt (\friciu malngiii} I Ve ilahoginy 

jCoa — linn till in Islands Ibh nglng i * the triiu fnmlli the k( a Is the most 
iiluille Ilawillin tree Its Icnntiful wood is of gokkii color wtmptlmcs 
Streaked with Unik or Jnrwn Mist bgs hue Mint ll^im and many bm « 
pronouuctd ripplt griin In ttiieirs 

Kinpirood — Ilrltlsh Oulain Suilh Vimrita V luavy wood relited to tiK 
rosowool ami somttiims ctlled \loItt W(h «1 l»Tau e of Its colir It Is 
thletly used In the lorin of ttmtrs siwctl from •■niiU logs nlxitit tbt site of 
fi iico posts 

Aolo — tndninan Islands Fist Indies Thi La't India w iliiut has a hard 
smooth texture slnillir to loi not mmh Hgun but a narrow pnmimnt 
stripe when quartiretl iint brown color 

Lomcfiod — Austrilla ( \ts« known as sllkt or Vustriliin o.ik or stlaiio) 

rids wiHxl of a light rosr col r has imumiictsl imsbilliry rais ami when 
(|uirtirtd yklds a liiutlfnl iffeet of grain striklii^lv slmilir to Hut if 
loarM Ij(s' 

J imnii — Phlllj pim I'l md- <Fr» notincisl l» wan with Nith a k ns In “■irm ) 

V tall tris* natht to tin I’liHulincs the wixhI tf wbkii N-irs a mirkisl 
nsidnUinr* to tniboganv lonwrh nurkitoil ns Pbilipilm mihognnj 
an 1 IK w IS rtHl 1 lu mu 
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Laiirelwood — ^Andamm Island*: Fast Indie« Related to hlo and one of the 
finest timbers of the Eist Lntirelwood is a highly figured wood gray with 
bl ick stripe® and with a wavy grain 

Lunc — Europe (Also known as Imdcn the J.ortl' Ameriian lanety i® bass 

wood ) A soft white wood extraordinarily well adapted for caraing In high 
relief or m the round 

3facas?nr — See Chany (Often and ptopetlv spelled Mikusat) llakassai 
oil originally produced from the •sandalwood of Miki®®ir was ®o iinich n®ed 
as a hair dressing la \icforian England that it gave n«e to the u®e of anti 
raacasaars or tidie® as a proteclion to npholstetefl chna IvaiUs 

jl/nOHOhff— Southeast United States Also «poei<s ire fomul In Jipin China 
the Himalaya® The wood Is finegrained fiirly hard wliiti at the ®ap and 
of n pale yellowi®h or greeni®h tinge at the heart 

Mahotjaiiy — ^A fine cabinet wood la noted for variety and h‘ ' d' of figure or 
pattern of the grain of the wood Widilv used for aiiieiis uid Itimher of 
extreme dimensions and freedom from defect U«ed for fi iditi nil furniture 
styles ®uch a* Chippendale Hepplewbite Sheraton and Di i m Phvfe and 
desirable for modern sfvles either in traditional or the lul ^ei finishes’ 
Tliree geneial types of mahoganv are recognwod We^t Inl in conceded 
to be the hardest and strongest Alost of thi'. fipc now nns from Cuba 
but less than 5 percent of the American imports of mihog-niv are from the 
Itest Indies The uiiinlanil Tropical American, which grows from southern 
Mexico to Colombia nud \ene2nela and appears again on the Upier Amizou 
and its tributaries in western Brazil and eastern Peru Snnewhat milder 
textured than the IVcst Indian A third tvpe comes from the West Coast 
of Africa This mahoganv is not <iuite a« flim textured as the American 
mahogany, but the trees are large and manv are highly flgnri d Accordingly, 
the mo't of the mahoganv veneers »i«ed in tins country arc Africnii 
Mahoganv wood is strong and tough uniform in structure nnd close or 
inoderatelv open grained depending upon the locality where it ts grown 
Mahogany possesses a combination of pbv®icnl nud woodworl Ing character 
istics that have brought it Into high renown as n cabinet wood It Is receP' 
tlve to the finest of finishes FresUlv cut mahogany ranges from a light pink 
to vellow, but on exposure to light and air, quickly turns to a reddish brown 
or sherry color 

Mahogany has nn Interlocking grain which on the quarter usually rcye”’® 
a straight stripe or ribbon figure To n more limited degree ®orac ' ' 

sliow hrol en stripe rope ripple mottle fiddlehacl nnd blister fi 
various combinations of these figures Outstanding nre the cm 
swirl figures obtained from sections of the trunk ImmedlUelv lenei 
or crotch m the tree Mahogany does not produce cleiirij d 
growth Tings common to trees <f the tempernie zone Con®pqucn 
or leaf pattern in flat cut mahoganv is due to the interlotklng 
than to nniiital grouth rings 

Jfoidon — ^llnmia and Indo-Chlna This tree la closelv related 
hut has a coarser figure and a darker brown color Mnidon 
sound and valuable 

H<iI.oie — ^Africa We®t Coa®t (Mso known as African chtrr 
vieldlng a furniture wood similar in texture and coloring 
frcipiintlv retcaliii}, a strong black mottle 


• S'ltten I 


bj ftc Wnhoganj iMsedatkin Olcng" II! 
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Madroic — CilifornK and Oregon (Vlo called Slvdrom) ChieflT u<«rtl ni 
In the form of )ii 2 i} rotieer trblch has a tnagb hard sijrf7ce inJricatelj- remod 
figjjrc niid ro'se-pmk color 

Sla/le — Norfli tenipente zone Tberp are nbotit I’iO «pecies In (he nnpit 
fimily of which 13 are native to >01111 America The sugar maple (al«o 
IvUowu as hard maple ind rtek maple) Is a mignihcent tree which simi 
times nttnlus a ticiglit of 120 feet The wood is heny hard and of fiat 
gram as is that of tl e black maple Iti veneers the maples yield iinnj beautiful 
effects iuclnding curly miple birds-eye maple and the remarkable maple 
1 lifts from Oregon trees W ith the ‘nfltnnl finish It U prliieipally used (nr 
bedroom porch and kitchen furniture Occasionally it is used in comblna 
tlon with other woods fir exposed parts which are stained or painted and 
for interior paits where strength or rigidity arc e stntial 
J/arbtcicooJ or llarbteheart — ‘tee Elony 

Moiioffic — \frjca west coast k straw colored wood reeemtling Java teak 
but more yellow in color In veneers It produces mottled wood and fine 
feather crotches 

Hurtle — Ntrthern California and Oregon V greenish yelk w wood which 
when nsed In veneers has the iieculianty of showing the characteristic 
figuration of plain butt and burl woods in a single smill area Chieflv u«ed 
In burls 

^o^rc — Dutch East Indies and the Philippines Red narra vanes In color 
from deep red shadings to 'slraclive rose tint Tellnw narra ranges through 
the I » ilU int I rowps to golden yellow IVhcn cut on the quarter the appear 
ance is not unlike quartered unfigunal satinwood 
>cic Oilmen Wool — A recent popular importation Brown to light gray with 
definite Hack line* Large tiees produce wide long veneers A highlv 
figured wood with straight narrow stripe Resembles oriental wood but 
slightly lighter Usinllv cut on the quarter 
OnJt —North temperate zone Of the LiindrciK of sp» eies of oak Si are found 
in the United States Some of the sileiidid forest oaks reach n height of 
IDO feet In the trade oiL lumlier Is classifletl as icfiilr oaK (cut chiefly 
from the white chestnut post burr overcup md swamp chestnut oaks) and 
red oaK (cut clitefly from the red Sliniuanl red scarlet blick and yellow 
oils) 

English brown oak is taken from certain English white oal trees the 
wood of which has become brown from nil infection of mlirosiopic fungus 
which feeds on the tannin In the wood leaving a brown residue which givts 
the wood the appeirance of flue tortoise shell 'Many of the e trees Wert 
sturdy specimens hundreds of years before tl e Norman conque t In the 
vear 106G. 

Pollard oak is the term applied ly English cal met makers to oik burls 
The veneers are choice and costlr Its u es are legion but in fine furulturt 
It Ins great strength duralilitv and attractive appearance 
Oriental irooj — Queensland \ustralli ( \lso known ns Queensland or kustrn 
llan walnut ) Tlie«e huge trees resemlle the Australian silky oak and tl e 
Aniericiu line beech The wood wbufa js comiwrativelv new on the \mer 
ic m m irket re eml les walnut in appear mce and the veneers qn irter cut 
yield strliie fliMIel ack and mottled e£fe<^s 
Paloiik — Rurnii and the \ndanim Islmds ( Mso known as lermllion wood) 
A lieautifnl wood of reddl<b Bolden color witii prominent ribbon stripe ('tee 
\omawood ) 
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Teal irood — ^Region of the Gulf of Bengal V hardwood of extreme durihility 
xUh white sipwood and a heaotiful goldeaxellow heartwood which on 
scasonui;; Icconies dark brown mottled with still browner «treals The 
teak tree is intiie to IntUi llnrma and Thailand and the wood is kniwn 
to ha\e been used in India for more than 2000 years It is one of the most 
etiduring wood and instances are recorded of teak beams which lasted more 
than 1 000 year« 

Thuua — Ugern \fiica (Formerly and properly spelled thuja ’) This is 
the hifaiiicil name for the arlx>r ntae or tree of life of the cedar familr 
In Europe the thuya hurl is considered to share with amboyna the distinc- 
tion of lieing the finest of all woods Tlie Teiicer is of recldi h brown color 
with a characteristic figure remotely siiggestire of the feather crotch and 
sped led u 1th small round eyes It is used in Europe chiefly for fine cigarette 
and jewel cases 

Tigcnrood — Africa west coast (Also Inown as African or Benin walnut) 
An inexpen'-iTe but handsome reneer wood ranging from golden rellow to 
dull bronn In color with a wide and pronounced ribbon stripe The crotches 
are large and good 

THlipicood — Brazil Vn extremely hard wood of pinkish red color much used 

since the se\enteentb century for marquetry 
iroo»f— *^66 Indouk 

1 tofctiroo I — So© Amaranth and Kingwood 

^7alnui — ^Nortb temperate zoue of America and Europe American walnut Is 
produced commercially from Wisconsin and Southern Ontario to Kansas 
Tennessee and the CaroUnas It Is widely u«ed for lumber and veneers* 
Its u e ns a cabinetwoocl for furniture begin in the late fifteenth century 
and has continued from that time until the present The woods natural 
color within its outer hand of creamy sapwood ranges through a gamnt of 
soft grayiah 1 rowns whose deepest note is pale chocolate sometimes lightly 
tinged with violet 

Dean S J Record \ale Eniversity says Walnut is one of the finest 
cabinet woods in the world It has stoo<l the test of time Trace its use 
back through the centunes and it wdi be found a medium of expression for 
what successive periods have considered most beautiful and woithv in fur 
niture disign one lover of the wood phrases it trom the massirenevs 
of the riemi«h the elegance of the Italian and French and the balanced 
beauty of the eighteenth century Engll«h walnut by its inherent qualities has 
been tbe one cabinet wood that fiilfilled all demands. This record resultetl 
from walnut s unusual combination of phvsical and mechanical properties 
It is widely u«ed not only for fl e most co«tly furniture I ut for the mcdiuin 
priced as well lecauso of another important feature — its great variety of 
figure types. These vary from the severely plain stralght-qmrteml walnut 
commonlr seen on modern fnrDilurc and architectural woodwork through 
sliced wood rotary, many types of stnmpwood to the swirls hurls and highly 
figured crotches 

In addition to tlio \mcrlcan <q)ecicv imported varieties such as French 
Pngfish Italian and Circassian are -iHH u=cd occ i«iomlly However more 
than 99 peiceut of all Vmenens needs are supplied bv our own American 
walnut which ranks somewhat higher in strength propertie-? than tbe 
Furopean variety 

* Statement prepared by IraerJem ttalnot VaRu/aetitrers ts«oc;atJoD Cbicigo HI 
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nmlntff — ^An Inspection trcitment ifter wearing to striigliten up sunken 
tnfts to clip ofT long tuffs md otlieiwise add to finished appeimice of fibrk 
Chenille — soft tufted or Huffy cord of cotton wool silk tr uorsted iiniU 
by uoiviiig four wnrp threads ibont soft filling threads afterwird rut 
h illing — Threads thrown across the warp to fill up space between 1 nots 
OroKiid color — The pievoillug color against which other colors cicate the 
motif or design 

Jaape — Dioad irregular stripes of two shades usually a lighter nml clarUr 
shade of the same color used either as an effect In plain gcods or a-s ii giouiid 
frame (hometunes in top cotois as well) of figured golds It is pnduced 
by dipping a 'keln of yarn twice In the dye first the entire sKelti in the lighter 
shade and then a poitlou of it In the dirker shade \ailous t^'pt» of pne or 
hroid Juspes are obtained bj the twist guen the yam Fiom the rrinch 
uord meaning marbled Linoleum A two toned pattern refeembling maiblc 
Ji/fc— Fiber from Itmer bark of Jute plant mod as base fir chenpir rugs 
} tcJ —The weft thread shuttled through the fabric crosswi«t of tin loom 
Ictttcen the wnrp thicads The weft «ciTes to tie in the yam that f nn- 
the surface tufts or loops The number of picks per inch Is iDdicnthc (f th 
closelle^8 of the wene for example a high class ^\«lton Ins about IStj picl >» 
icrlnch In the WinlU'tcr woarcs the word row means the s-imc as j Irk 
(See >\lres ) 

Pifc— Piojoctlng fibers or tufts on surface of rng the nnp 
Pile iccatiap — la which there are two wari«» one with the weft f rmlug the 
b ise mid the other, formed luto 1 Hip*> o^el wins m iking the plk In I rii*. * N 
tin, wire is pulled out lenting the loop Intact In ^\lUons there N a kiiifi it 
the end of caclr wire which cuts (be t trn as the wiic U drawn out in il ln„ each 
loop n tuft The pile Is closer wi WJJMis tinii on Brii-'els as IJ wins aic 
lisid to the Inch 8 being customary on Bius'els 
Pitch — Indicatne of closeness of weaie coiisldeicd in connection with ‘pick 
or rows Fitch me ms the number of wuip (hrt ids per inch meisunO u s» 
wise of the loom The warp tbre ids run Icngtlrwlse of the f ibric nml Inli rlock 
to bind in the weft thus fastening tie surface \ im Tlic do cr tcgitl ir tin 
w up threads, the finer the weave fnr example go* I Hilton nig^ arc 21)0 pitih 
im inlng that there are 250 warp threads to each 2T iachio, of width of c uixt 
or 1 024 in a 9 by 12 rug 

OKorfer— Unit of loom width 9 Inches, or W of a yard Tlie standard 
< irpet width is % or 3 times O equals 27 Inches Tard wide caniet is I now i 

asi4 9 feet wide as >71. 15 feet wide os "^1 etc 

K/iot— The numlier of weft threids (•see pick ) considered In rcfcnii-e t 
the tufta or loops of surface yam Two shot means tint there U one w* i 
thread between cacli row of pile tnfts Three shot nit ms three m ft tl n . is 
to each row of tufts one on the had and one on each vide Threo-vhot rt^ 
qulrlng imue luitcriil md more loom motion adds t > the txwt iit acre ivc 
dnrabllitj 


•Tie Sens? Bun moot. The Sei s Co IMcngo IlL (1933) pp 5i-' 
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Appendix F— AN ADVERTISING CHECK LIST 


This advertising: check list was worked oat Iv the Chicago Tnlmne for 
appraMng the elTectlveness of retail advertising Copy which gets 70 points 
<r better his proved to be ‘satisfactory Sample checking of jour advertl«e- 
meats against this table occasionally Is suggested- 

Rail g 

1 Does the headline contain news valae’ 15 

2 Is there a pronjl«e to the readers self fiitcresf’ lo 

3 Is there an appeal for direct action"* 10 

4. Is the advertisement of proper sire for the Importance of the 

offer arl for its most favorable presentation’ 10 

5 Is the advertisers signatnre clearly dl«played’ _ __ 5 

C Is the merchandise or service mentioned In the headline’ 3 

7 Does the headline Include the name of the firm? _ 2 

S Does the Illustration «ljow the merchandise or scrilce in 11 l?__ 5 

9 Does the illustration invite the reader to i roject hlm«clf into It 
llea«antly profitably orfaxirally’ 3 

10 Does the lay out locate elements logically and cye^Iovitlngly? 5 

11 Is tie lay-out evening or attention compelling?— 3 

12 Docs the copy tell what is new dlfTercnt or better about the 

merchandise or service e pocially from tie style nn^le? 3 

13 Does the copy in«ilre cuthnsiani for tie merchandist or scrricc? 3 

14 Does the copy have a defiulle ring of troth and sincerity’ . 0 

lo D>es tlie copy tell the roercbamh<e or crvice is priced to savt 

nidiey’ — — _ 2 

10. Does the c«pv tell (hat the product 1$ guaranteed lasting and 
gives good sen Ice’ — - 3 

17 Does the copy dexelop ami appeil to pru-e’ 

18 Does the copy or illustration imply the merchandise increa cs nx 

appeal’ . 3 

29 D cs tie copy tell xvhy the nicixhamlise Is so priced’ 1 

20 Does the coiv tell of the ‘caaoml ipiical of the merchandise’ 1 

21 Does the copy describe the merchandise or «:orvice with rca n 

able completeness’ — 2 

22 D es the copy indicate a personal loss for not buvmg or u ing 

the product’ - 1 

23 \re all negative th iiglls conncctexl with the prwluct climluateil 
from the copy’ 

24 Does the copy indicate enthusi ism of user= such a® testimonials’ 2 
2o Does the copy bring out supcrlorltus if the merchandise or scrv 

ice over competitive prwlncts’ 1 

2a Is the urge to action rtpeaiod tlree times— In tie heading 
in first iwrngraph and In closing’ — 

27 Is tilt price displayed «» It will commaii 1 sudlcient attention? 3 

2S. Is tlert a free deal free iffer fret trial or s nietlin„ fn-e 

included’ — • 

29 IIuTo all dt tails to facilUI U l actUn ln'cn indiiilod’ (Hop 
number order Mink siirelcwrs nuntion of air conditioning 
parking etc ) — 
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Appendix G— FIVEFOLD SELLING PLAN FOR FLOOR 
COVERINGS' 

One furniture «tore Jia« cnjored •» record of saJes increases cvi r\ month but 
one for the Ja«t 2 vears In the floor corerlngs d^irtnient Tiii' Is nttrllute<l 
to a firefolil mcrcinncllsins approach based upon s>tjle and valUf 
During the entire jear other than at special sales periods th s company 
promotes oricutal reproductions finer broadloom (tone mi 'om i i niietiiijr 
washed carpet Inlaid linoleum (yard itoods) always mcentinir ''t'h and ttie 
necesslt\ of fine floor coaerlnss in relation to fine homefurnishinjM 

Durins the socalled salt periods of thi reir the st< re fi itniis Ilooni 
wide floor coierlngs “Bound broadloom remnant rugs jow pile d l>v 12 
Axminsters and in rehniary and Viignst onenfil Kiirodiieti iis i leduced 
prices The store theme Is ‘Value in crery adtertiseinent < ti'i mers iin 
alwajs RolA the ad\eulsed merchandise and full stocks mnlt it me t'ssarj to 
say — AIndam we are sold out * These two things build custoim r c iiUdenct In 
the store s publicity and in the store Itself 
Here are the fundamentals of the I ivefold Plan 

1 ArttctlMing— Dased on 5 percent of the departmental TOhime the floor 

coterlng depirtment Is represented In the newsjiapcr 0- wiiks of the 
pear Constant proiwottoiv answret rctwlts 

2 iriiitfoiP dtsplai/ — A window Is ns8igne<l to t)ie departmuit eicry week 

wheielu mir bo found (he ndterlisid merchundi'i or new niid 
hlglily styled floor coloring InnoiatloiH A ir/iirfoir Fum irecA 

3 Iiiiicratorc The theme Is ‘line Ihmr eoierliigs are a mci- 

slty In the home of totlaj Fiery one of the irodel rooms fi Uiires 
4IS an Integral part of the fundshliigs n fim rug The. sime holds 
true III the ' ‘'ni iller home Ktonpliigi TIksl rugs art not ]>) iced on 
the floor and forgotten Tlio furniture silcsmcn call nttnitinii to 
them dally Tiie carpet salesmen from time to time niiki iisi of 
these groupings ns selling nids 

4 Trained galcapciaana—hev- roercbondisc Is sold first to the mlcspersons 

Thei are liiught al*o that truth' Is the most powerful selling 
sirgunient 

5 Scm« — ^Tlic customer Is not sold to lie forgotten This oomi'ani 

keeps 111 conslniit toncli wllli the customer nller the sale Is made, 
l>oth til fiisfer business and to keep her aatNIlisJ 

i Peprclucist ly |«Tiiil8»lon of Robert R ralnifr odvcrlUtnK ninBigcr Duff * Rjp 
Kansas CiC} Mo an 1 the Vatlonai I urullure |te>i«n 

200 



Appendix H —COLOR AND STYLE IN MODERN 
ADVERTISING COPY? 

For incmtLs we Invo been jii(ere<!t«l In checkins LomMurniehinss ndeer 
tislng copy In daily papers This easily mir bocomo more tJnn an nlsorbing 
pastime 

As tills is written there Is before ns copy of a double-page spread by a well 
I nown conip.\Hy which s*.l!s home Inniishlngs The copv faSrlv shoots color 
taiwstrles and pcrlo<l strlcs Eren brief stiidc of the copy will show bow man} 
and varleil arc the offerings to meet ever increasing competitnc dcann is for 
something new 

Tills one piece of copy— tvplcal of many appearing In the <hlly papers— «bon]d 
convince anv home-fiirnishitigs saleMiiin that he mn t be a constant gtiuUnt 
If he is to apiK'ar at his best as an interpreter of color and style to his 
customers 

Look at this parade of 19 different color? both plain and pebbly twist In 
carpets In 0- 12 and IWoot width® 

rtain nlora 
ncseda green 
Bea%cr taupe 
Ilciral bine 
lleatbermist 
Cherry red 
>ormandi<! fo<e 
Horizon bine 
French peach, 

Biirgmidy 
Maple tan 
Henna wine 
Bpseglow 
Dulwnnet 
French grey 

Oriental mgs In exquisite blending of colors and native origlnalitr In 
design nre offered In In lia Teheriii Cireian Kirman Bidjar and Vrdebil 
wiavcs (See footnote o p ICO unit Mil ) 

For the lining room there are bhrmlo « llepilctchilc groupa of gcnnlne ma 
hoganv construction nibbed and then waxed to it-* deep rich reil color” Choice 
is offered of pedestal dining table or one of the leg tyix* also choice of the 
famous Ilepplewhite shield back or Shemton model clmir'- Other offcriiig- 
inclnde an Jdiwi group in genmne Ilondiims mahoginy with biantifnlly Ilgnred 
snirl mahogany veneers delicately carved an Engliak Chipptr dale group an 
Etrli/ \mctican group of solid rodw maple constmetSon ''ipirate pieo“> for 
the apartment dining room from which one may create his own eii'-enible 
Include offerings of a — 

Sheraton cr/ention coifjole — genuine Honduras mahogany construction 
ini lid with satinwood 

Diinran Thyfc side chair of lyre back design 
Colonial comer calinci — genuine llonduris m ihog-iuy 
Shfrnton drop-leaf toWc of the i>edes.tal tvpe 


rcVlili/ textured colors 
Bnrgun 1y 
Ttpsedi 
Maple tan 
Boseglow 
Boyal blue 
Ttngo rust 
Jade green 
French poach 
Ilatlmun beige 
Dnmt Cl ppor 
Deortone 

Dnbonnet. 
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Selling Home Fitmishtngs 


For tlie lUtiiff room nre offered upholstered pieces — sofa* wlnK chairs easy 
cbatr« open armchairs tailored In effective coverin/r? but uhich inaj he 
xnirchased in muslin and talloml in fabrics of youi own selection Looh at these 
noteworthy dependable furnitiiio friends 

Chippendale rcing cln\r with faindsomelr carved cahnolc legs ball and 
claw feet Tapestry lailorii^ 

Fireside K niff elan Colonial Chippendale design bill on 1 claw feet of 

solid mahogany Tiiloicd In tnpectry 
Emjlish eisi/ chair — Laposetl frame solid mahogany c lored m a coni 
bination of tapestry and velvet 

Fiifflish chib c/iffir— Seat cushions filled with genuine d'^wti Tutored m 
damask 

Enghsh Ghlppendate tofa — Tailored in damasL 
Ffi7fltcc»t/i centiiri/ easy clatr — ^Tnllored in frieze 
UoncfliQc^ el air of EnglKh design — ^Tailored in Jrociteile 

The occasional pieces Include Secretary Desl u tlirec designs— 
American Hepplewhite Colouial Sheraton and Lailv Colonial 
Cocltail table — Hcpplewhifc d(.Mgn-~-haiid tooled leathir r p 
CocMflil fable —Chippendale period— swirl fiRured ventei t«p 
Tier table after the colonial period — each of the tops i« erpiare in shape 
making an ideal lamp table for the chair side 
Xneehole desk , — Eighteenth centurv Logllsb 
Jiidncv desk — rini«hed m the old colonial red tone 
>caf of failles— Sheiatott in design — roaster table has hand tooled leather 
top 

Booh sAcl/— Early cotoolal in de>ign genuiue ITondurts niahognny 

For the bedroom are manr new interpretations of old periods la interesting 
color flnishea and a a iriety of woods including an ofTerliig of— • 

American JTeppleichife finished in the new allvet green known as silver 
mint 

Ameiican Sheraton — Honduras mahogany inlaid with gntmwoofl 
E fflish Sheraton — Inlays of marquetry 
Chippendale pro ip following the Chinese influence 

2Iodeni figured oak — Blond color— tnmuied with silver hardware — hang 
ing nilrr<ir«i of crystal type 

C7 incse Cl ippeiidalc gto ip — Genuine Amazon mahogany with crotch u a 
bogany panels 

Barfij American — Solid maple flatbed ui the traditloi al tone 
Trench Pronnool — SoMd maple fimabed In lovely pine coloi each piece 
effectively propoitloued — twin beds of the footless type with upholstered 
headboards covered in chintz 



Appendix L— CHECK LIST FOR PLANNING A STORE-WIDE 
PROMOTION 

(Courtesy the National Retail Furniture Association, Chicago, III ) 

1 Oijonlng rtitp clo*ilnK diti 

(IvoTE — Iht mo'st '«ijctev«5ful store-wide promotions rim 10 diys Two 
wiehs t^hould be the limit Mnke your pliii at JcT*t a month abeail Be 
all set at least a wctk In ndruiee) 

2 Jsame 

(This should Include at least a hint of the reason «liy you are lioldins 
tins s lie ) 

3 Mercliatnlhe to be featured 

(See that a good percentage of this is new merchandise items tint riij 
hare ncTir run before Store-wide erents ba«ed entitely on old tBerchandl-e 
ire never ns successful ns they should Ik 

4 Total advertising evpendlture for cveut 

« Newspapers 
li Direct mail 
c Radio 

<1 indow and store displays 
C Advertising ovpendlture by days. 

(Start your sale off with a bang and end it with n grand finale The 
middle will take care of itself ) 

G Pte'-ale or old cttstomec conrtcsj iiays 

0 The dates 

1 Form of announcing them to customers (letter folder phone calls 
etc ) 

c Special terms, premiums or other Inducemints to old customers 
who putcliase on these dates. 

(Note. — Sale or no sale most of vour bii'-lne-.'- comei, from old customers 
Set that they get special attention in any bfore-n ide event ) 

7 "W indow di«iilavs 

B llerrtia-nd\>e to he ieatnted 
h Window streamers 
r Price and description sign« 

8 Interior and other di«plavs 

a Aide banners po-.t hangers elevator «igu« cashier and credit 
depirtnient signs 

b General flwt wwLWgemewt aud s^iecunl tuercliaudlsp dl«i>lav'» 
c Buttons or other special Identlflcatlon Inslgnii for sale'meii 
il Truck banners 
0 Price tags 

lor any «torewIdp event vour mcrchandi''e should carry special price 
tagb — not the ones vvn\ ordinarily u«« 

10 Quotas 

a By del artmeuts 
b By salesmen 
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Se Uing Tlome Fumhhhujy 


11 M.hIIiik'*' 

<1 Six>tlat imHlItif: foP nil « ini»l«»v*-<^ 
h MitllisR for «>il) 

0 MixtltiK for crullt iiiipI«o«^ *>nl} 

12 Ppochl cnniloj*-** n miiiKnitloii* 

n xiitfH rtitih'tt, n IlinR HticI non r:< li< Iji 

b Contest for silt “um ii onij 

r SjmtItI “xiiifTf” on l»irtlnil«r iilm*s of triiid m li^e nlilrli tmi 
tvl'-U to push 

(Nmr. — It is not ns-ommemlwl Hint ewry stori^widi pr i lodon ciiilmeo 
PMPy <m< of tUoM jwiinl'-, oltlwiwU tliU Is jxtwHit* \tM -tMotit li<i%c%cr 
coiislOor all tlK.-'o iHiasIbUitli*:} In pimniiu }uur stun wi I o-ili ) 



Appendix J —READY REFERENCE INDEX 


Page 

Aceessorcs 13fl.H5.151 IS8.2I42W23* 

Adam rurnituro and (lm>nl QD 58 66 ST'S! 

Adjoining rooms, rclalionsh ps among 1 j 

tdrmislng 3 IW J05 

All-ovcrcarpctiDg 171 181 1 

Amor can stflos 0.165 1 

Analogous color harfflotv cs 131 13»' 

Animal fibers 153 

Antique I 

Tumllnrts tO“3.16l' 

Hogs IQO, 161 

AraHmentlhingroom 

Arch t«ctural betora nsellmgfuitiUure 111 in 
Argument foilgoF *S 

Amiurca IS 

AxmlBistcrcorpetloss 71 15? 100 164.231 

Balsner n room arrangement 1I2;14 

Dflskct«caio 167(68 

Ocaut]' 

^atnfao( (3(1 

Itclstlon to price 13^ 

DediJiog 107 108.3031 

Btdtoom 

ChUdnntbcdrooms 306 

Decorative proeeases 61 206^337 

Draperies 207 

Floor covannss 173.30 

lielaiat Ion room 305 

SalesofmercfiandLefor 76a)4'^*IO 

Malt treatments 306 

Bedsptfngs HO 208 

Blond floods 100 

Body Brussels carpetings IS* I6l | 

Bool: raclc useolbasg ng 56.321 

Brackets 66 

BreaVia.toot)k 3J7 221 

Breakfast room 100 217 2!B 

Broadloom carpetmgs 16Sk I® 266 

Brocades and brocatelles MflOlStkH 

Buffets « mils 

Bureaus 61 01 

Butte 

Buyinghabits 3.‘’t 3S,363!l,4a83.SI I96,ao, 


Cabinets 
Cabriole leg 
Calcimmo colors 
Call trade 
Carolean style 
Carpet inj3 
Case goods 
Cellar chest 
Cel utoso plastics 
Center of Interest 


SO 56,63.69 189.190.183.196 
41 69 
IMIS 


rage 

Chairs 51 55,64 92,91 182,184 231 237 

Cbn ^ lounge 55, 5S, 205 

Charleal llfuniittua 61 

Ch ck-up tlx) daily 10 

Chenllecarpetlngs 154 150 l<‘2,2r,3 

Chests 51 Si 54 189 191 208.209 239 

Chlffonlere SS 

ChmasheUes 6M5r 

Chinese influence In deeorat on e3,rA23iZ35 
Chinltes 64 157 158 

Chppenrtaletuinltitfe 16.64 65 IA.*2, fsar -fS 
Cbromnt ccircte S39 

Cbrom um *3, 9* ’igi 236 

ClorLs 56 63.1J0 23AZ16 

CocLialltables 157 

Cola llill3.tU US 

Coir 153,155 

Colonial fursiture 0 -i 193. 237 '<67 

Color 

Chart ol color eombmatlons 135, 146 

Dean tkms 134 130, XT 

EnotonalrlTetlsor 133 134 136.145.218 

Mansgemrnt ISo. 138 130 HO 215 

Means for larger sates 267 

^.an1es•od lam 1 es 134 135 

Sat stalk based on 133.136 

Color schemes 

Oeocrel 133,136.139 171 

Bedroom 1 1 200 

Brraklost room IQCl, 213 

Coonectuig rooms 195 

Diningroom lOilioi 

Dan 171 I«6 

KBchen 2I9 

Lislngrootn 171 180 1^5.231 

Sojiroom 190 I 1 

ComcDodes 3A.Z35 

CompetltioQ 

Factor In sell ng 3M8 

Fortnaot 196 

Comptetnectary colors 134.135,136.1 6 

Confidence 

Destroyed by unproved assert ons 33 

Winning th« buyer j 31. 4a 19" 22i 

CmkOtotiMeS 54,6- 143.189 23 

Construct on. 

DMdenxalUes 30 93.90 

Methods i floor coverings Ifl- 166 

M«»w»lsintumiur« Si.n4 

OrderotlftSalespre'entatlon 31 81, '’14 

Women salt tude toward 49 84.19 '*10 

Cwsamer edueslion 

tlMespread C,Aia3 4 10- 

ftoWems Increas Dg 3,197 

SoTtceln - A9MZi.lW,218ai 
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Selling Some Furnishings 


CoDtriust Page 

As an slement of beauty 
As a method In showing {uiniluit 2i0 2U US 
Cotton fibers 
Coucb studio 
Craftsmanship 
Credensas 
Cretonnes 
Crewei tTobnadery 
Crotch figure 
Cupboards 
Customer 
Atterit onto 
Buying habits 
Influencing tbe 
Meeting the 
Psychology of 
Types of csceptlonal 


1&^1S%3IS 
)Sdinit3t7 
82 91 
*47 


20 22 84. 108, m 209 
3%84a09 222 
S 4IX10MZ3 

24 199 244 
23 42 85.1^201X200 211 
3^78 


Daily Chech up 


David stylo 
Diningroom 

Combined w ih living room 

Decoration of 

Dmottos 

floor covenngi 

Junior dinmg rooms 

Iilghtiog 

Belation to comiecting rooms 
IMndow treatments 
Direct olre furniture 
Dommant element 
Method of 
Necessity for 
Draperies 
Choice of 
fabrics 
function of 
Length of 
Patterns 

M omen a Interest In 
Drum printing of carpet ngs 
Dutch cabinet 

Early American 
Easy chair sales procedure 
El zabethan style 
Embro dir es 

Emotional barmony test for 
Emotional values 
Color 
Light 
Lme 

Proportion 
Empire style 
Enamclmg 
English styles 
Ensembles 
Advantaets 

Build ng units for use In 
Boles teebniques 

Fabrics 

Feathers 

Federal period 
Felt base carpetings 


>9X194 

190 237 
m 195,237 

191 2«7 
193,194 190 
lOiX 192 277 I 

193 
19* I 


Fibers testilc 

Figurca m woods 

Fio 41 aa an element of 1 1 

Finlsbing methods 

Flreplaco group 

Flaleflgtire 

Flax 

Floor CDS erings 

Choice of— ‘I e li 


09 130,707 
13fX 155 207 
138 207 215 
183 

_ 139 183 I9« 


71 Z9X 213 230 236 

”1 
61 02 1 
00 150 198 
143 144 145 

135,138 
13X138, 
137 138 ' 
137 138 
59 60 721 
lOo' 


172 199 206 
n 173 194 311 

172,174. 19X199 TDD 211 


Construction in 
Fla a vs figured 
Sates talk based oi 
Usedtoun teadj n rwm 
Floor ptans nature and a e 
Fluorescent 1 ghting 
Follotv up Methods 
Foot 

\ anous types of 
Dedned^Iossary 
Fortnal balance 
Francis I 
Ficneh Provincial 
French Rena ssanec 
Friezes freses 
Funiiiure 

Amogemeot 

Coverurgs 

Effects women interested in 
U ddcR values 
Select Ion and UK 
Upholslery 
Furniture wo^s 

Appeatof .. _ 

Fuushes 

Hardwood and softftood 
List of principal 
Structure and eyo appeal 

Oate-Iei; table 
Georgian styles 
Ounndolcs 

FurOiture tnatcr al 
Curta 08 
Olossarr 
Grass tugs 

Qroupiog Importance of 


DaD 

Cidor scheme for 
Decorative prmclples for 
Draperies 
Floor coverings 
Min imum equipment 
Barmony 
Natate of 

BepplLwb te furniture 

ilghtmg merchandise^ 


Page 
154 156 16X192 
34 85 9X 225 
49 97 9X 209 
7X97 98 
184,235 
87 

15X155 


33 159 
17X20 218 
171 216 260 
171 

20 21 200 
22X278.238 
190 200 


69 00 194 237 268 
6X230 
16X268 

141 14X113 194 
144 185 
8X132 
33 4X93 9X90 


IX 63 64 195 
64 72 237 
66 67 243 


189 190 
131 >44 14X 208 
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H gh prpssurc methods 
Hooitd rugs 
Itorsi-haar 

Dues defimtioD t>l Venn 

Imagmstfon id sales 
Inlay lilstoneuseot 
Intensity m color 
Interior Decorat on 
Definition of 
Bas c principles 
Ina entocy your homn 
ItaLan Benaissance 

Jacquard weave 
Jacobean style 
Jute 

Kapok 

Key piece method of selling 
Kitchen 

Accessories for 
Breakfast nook 
Color in tbs 
Curtains for the 
Decoration of 

WalU 

KDM-boledeek 
Knick knack shelves 
SrocUer survey 
Lacquer 

Ladder hack cba r 
Lampa 
Latex 
Leather 

Legs table and cbalr— styles of 

Library 

Light 

Kmot onalefiect of 
Kclation to color 
Lfghtmc- 

nuorescent 
Methods for rooms 
Uneandtoim emotional values 

Linoleum 

Materials and construction 
Used in various rooms 

Color schemes for 
Decorative prmciplcs 
Qroupings 
Individual p cces 
Related mcrchandiso for 
Rooia plciuie method 
Setting up complete room 
11 all treatments 

Lou s XIV furniture and d corat on 
Louis X\ furnlturcanddecoration 
Louis XI I furmtuio and decoration 
Love seat 

Lummoslty m color 
Machme-icade furniture 


Page 
J8 r 19 
ISO ITS' 


%131 133 
13S 141 198 24l 
113,kll 

szr 


?i7 r*! 
319 too 


•«, 63 SJ 9 99 2t9 
66 

1T3 IM 21S.327 “V 


171 isaiss SI 
179 188 
141 267 


h&S7 
6dS 60| 
Sg 60.69 0 
69,143 


Page 
42. at. 58 219 
31 49 81 no 
106.108.112,116,208 
3s no 


153. 151 156 
91 


Marquetry 

htaterBU as element ol value 
Mattresses 
Menas buyers 
Mmors decwative u<eof 

66.137 187 189 191 233,233 

Mohair 

Mo vture content in woods 

Motib (n deewat on 
Jtlmals 

Karnes importance in selling 
Needlepoint 
Neutral colors 
Nigbt tables 
Nursery 
Oak 

Objcetloos 

now to anticipate 
How to answer 
Occult balance 
Odd p eces aellleg 
Ordertak ngvs sell ng 
Oriental rugs 
Ornament 

Outfit sales technique for 
Palm fiber 

Paneling proper empIoymeDt of 
Pedestals 

Period tunuturo and decoration 
Personality elereentsol 
Phyfe Duncan 
Pb)-s cal harmony tests for 
P Mures m deeomtlon 135 

PUows 109, IW 
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